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MEPEXEBUI PUTEII: CYTHICTb TA OCOBJIMBOCTI PO3BUTKY Y
BOE€HHUMU ITEPIOJ

VY crarti oOIpyHTOBaHO, IO MeEpeka pHTEiny mepedyBae B TUHAMIYHAX YMOBAaX 30BHIITHBOTO
cepenoBuina. OOIpyHTOBAaHO POJIb Ta 3HAYCHHS TOPTIBIII B PO3BUTKY EKOHOMIKHU SIK OKPEMOTO BUJLy €KOHOMI4HO]
IisutbHOCTI. JIOoCTIIKEHO BHIO3MIHY MEpEeXi PHUTEHIy y NOBOEHHHUI Ta BO€HHHMU mepioan. [IpoBeneHo ormsa
JTEpaTypu TMOHATh «PHUTEHI» Ta «MEekeBUHl puteiim». IlpoBeaeHHi OTrisy JiTepaTypu IIO3BOJIMB 3pOOHTH
BHCHOBOK, IO TIOHATTSI PUTEHIT pO3TISIIAIOTH SK: OKPEMHUH BH] €eKOHOMIYHOT TiSUTBHOCTI, SIKUH 3IHCHIOIOTE Pi3Hi
Cy0’€KTH rOCIOIapIOBaHHS; €JIEMEHT TOPrOBEIbHOT IHPPACTPYKTYpH, a caMe 00’ €KT TOPTIBIIi, IKUI OPIEHTYETHCS
Ha OKPEMOTO CIOXXMBaua; IpOLec NMPOAAXy TOBapiB KiHIEBOMY CIIOXHMBady. BcTaHOBIIEHO, 110 OCHOBHUMH
XapaKTEPUCTHKAMU PUTEIHITY € HASBHICTH CIICI[AIbHUX IPUMIIICHB IS 3A1CHEHHS TOPrOBEIbHOT MisJIBHOCTI Ta
AKICHOTO HaJaHHS TOPTOBEIFHUX IIOCIHYT (TOproBeNbHa 3aJla, PO3paxyHKOBO-KacoBa 4YacTHHA, CKIAJICHKi
NPUMILICHHS TOIO), Cy4acHe TOProBelbHE OOJagHaHHs /s opraHizauii po3npionoi Toprieni. IIpoBeneni
JIOCIIIJPKEHHS TIOHATTS «MEPEXKEBUI PUTEHI» JO3BONMIN 3pOOWTH BUCHOBOK, IO B HOTO OCHOBI MOKJIAJEHO
(hopMyBaHHS MepEeXi OAHOTHITHUX 00’€KTIB TOPTIiBI, 00’ €IHAHUX OJHUM BJIACHUKOM Ta €TUHUM TOPTOBEIIbHUM
O6pennom. B sikocTi kpuTepiiB MepeKeBOro puUTEiNly 3alpOIIOHOBAHO HACTYIIHI: Mepeka OJHOTUIHHX 00’ €KTiB
TOpriBii; yHihiKOBaHA KOHIEIIs JIOTICTUKU Ta MAPKETUHIOBOT MOJIITUKY; puUTeitn-OpenauHr. [TonaHo aBTopchke
OadyeHHsI 3MICTYy TIOHATTS «MEPEKEBHH pPHUTEHI» SK MeEpeXy OJHOTUIHUX OO’€KTiB TOPriBii, sKi
XapaKTepU3yIOThCS YHI(PIKOBAHUM ITIIXOA0M 0 (POPMYBaHHS KOHIICIIIIi JJOTiCTUKA Ta MAPKETHHTOBOI ITOJITHKH
1 MO3MIIOHYIOTh ce0e Y PUHKOBOMY IPOCTOPI 13 YITKO C(HOPMOBAHUM PUTEHI-OPEHIMHIOM 3a]Is1 33]J0BOJICHHS
notped CHOXHUBaviB. 3a3HAYEHO, 0 OCOOIMBOCTSIMH MEPEKEBOTO PUTEHITY €: HEPIBHOMIPHICTH PO3MIIICHHS IO
TEpUTOPIT Jep>KaBH, HasBHICTh Pi3HUX (OPMATIB OpraHizaiii ixX AisJIbHOCTI, IPOHUKHEHHS Ha YKPaiHCHKUH PUHOK
TOPTIBIII M>KHAPOTHOTO PUTEHIY. 3a3HaUueHO HAWOIIBII MPUOYTKOBI CETMEHTH MEPEXEBOTO PUTEIHITY: TOPTiBIIA
aBTOMOOUISIMH, PO3/pPIOHA TOPriBisS B HECHEI[iali30BaHMX Mara3vHax MPOAYKTAMH Xap4dyBaHHs, po3apiOHa
TOPTIBIIS TAJTBHUM, PO3APiOHA TOPTIBII (hapMAIIeBTUIHHMH TOBapaMHU

Kniouogi cnosa: pumeiin, mepedgicesuil pumetis, mopeieis, pumeili-opeHoune, Cnoicueay, mosapoooie.

NETWORK RETAIL: ESSENCE AND PECULIARITIES OF DEVELOPMENT IN
THE WARTIME PERIOD

The article proves that the retail network is in dynamic conditions of the external environment. The role
and importance of trade in the development of the economy as a separate type of economic activity is substantiated.
The modification of the retail network in the pre-war and war periods is studied. A literature review of the concepts
of “retail” and “cross-border retail” is carried out. The literature review has led to the conclusion that the concept
of retail is considered as: a separate type of economic activity carried out by various economic entities; an element
of trade infrastructure, namely, a trade object that focuses on an individual consumer; the process of selling goods
to the final consumer. The author establishes that the main characteristics of retail are the availability of special
premises for trading activities and high-quality provision of trade services (trading floor, cash desk, warehouses,
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etc.), modern trade equipment for retail trade. The research conducted on the concept of “chain retail” has led to
the conclusion that it is based on the formation of a network of similar retail outlets united by one owner and a
single trade brand. The following criteria of network retail are proposed: a network of similar trade objects; a
unified concept of logistics and marketing policy; retail branding. The author's vision of the content of the concept
of “network retail” as a network of similar trade objects characterised by a unified approach to the formation of
the concept of logistics and marketing policy and positioning themselves in the market space with a clearly defined
retail branding to meet the needs of consumers is presented. It is noted that the peculiarities of network retail are:
uneven distribution across the territory of the State, the presence of different formats for organising their activities,
and the penetration of international retail into the Ukrainian trade market. The most profitable segments of chain
retail are identified: car trade, retail trade in non-specialised food stores, retail trade in fuel, retail trade in
pharmaceuticals
Key words: retail, chain retail, trade, retail branding, consumer, turnover.

IMocTaHoBKa mnpo0JieMH Yy 3arajJibHOMY BHIJIAAI Ta ii 3B'fI30K i3 BaKJIUBHMU
HAYKOBUMM YM NMPAKTHYHUMH 3aBJIaHHAMH. [[MHAMIYHICTH YMOB 30BHIIITHHOTO CEPEOBHIIA
MOCHITIOE PO3BUTOK KOHKYPEHTHOTO CEPEIOBHILA B YCIX Chepax KUTTEIISUIBHOCTI CyCIiJIbCTBA.
He BuHsATKOM € chepa TOPTiBIIi, 3aBJaHHSIM SKOI € JIOBEICHHS TOBAPiB J0 KIHIIEBUX CIIO)KHWBAYiB
Ta HAJAHHS PI3HUX BUJIB TOPrOBEIbHUX MOCIYT. TOpriBis SK OKpeMHUIl BUA €KOHOMIYHOI
TisUTBHOCTI, sIKUM akTHBHO posBuBaBcs 10 nanaemii COVID 19 Tta y noBoennuit mepion
3a3Haja 3HA4HUX 3MiH. Taki 3MiHM TpuU3Benu A0 3MiHM (Qopmary opraHizamii TOPTiBIi,
3TOpTaHHS MIANPUEMCTB TOPTIiBIi, NMEPEHECEHHS CBOIX TOPrOBEIbHUX AKTHBIB Ha OULIBII
Oe3neuHi TepuTopii, 3HIWKEHHS 00CATiB ToBapoobopoTy Tomio. s npukiamy, TOBapooOopoT
po3apioHoi Toprimi Ykpainu y 2022 poui nopiBusHo 3 2021 pokom ckopotuscs Ha 21,4% 1
cranoBuB 1,398 Tpinu rpH. [1] (Po3dpibnuti mosapoobic Vkpainu, 2022). 13 3araibHOro
TOBapOOOIry TOProBEIBHUX MEPEK Makike 1Bl TpeTuHU — 64% — 3a0e31meuniii KOMIaHii-4wieHH
Acoriariii piteiinepiB Ykpainu, e npuOyTOK CTAaHOBUB OibIie 740 MIpI. TPH., 3 AKUX Maibke
150 mupa. rpu. npunanu Ha mepexy ATD [2] (Vkpaincokuii pimeiin 3 nonpaexoro na siiiny,
2023). 1le BKasye, 1m0 y MepioJi BOEHHOTO CTaHy MPOAYKTOBA PUTEHI Mepexka € HaHOUIbII
npuOyTKOBOW0. Takok, BapTO 3ayBaKUTH, 110 OCHOBHA MUTOMA Bara 00’ €KTIB MEPEKEBOT0
puteiliny Oyna 30cepe/keHa Ha TepuTopii 3axiqHOi YacTHHHU YKpaiHu - Ounblie 36%.

VY 3B’3Ky 13 MM, aKTyali3ylOThCS MUTaHHS PO3BUTKY c(epu TOPTriBil BIAMOBIIHO 10
YMOB BO€HHOTO Ta IOBOEHHOTO TMEpIOAIB. 3 1HIIOI CTOPOHU, BUHHUKAE HEOOXITHICTH B
YAOCKOHAJIEHHI MOHATIHHOTO anapary, SKUil XapakTepu3ye TOPTiBIIIO Ta TOPTOBEIbHY MEPEXKY.
BapTo 3ayBaxkuTu, 110 JOHEJAaBHA CIOCTEpiranach MIUPOKa JUBEPCUGIKAIls MEpeKeBUX
CTPYKTYP, SIK1 IHTEHCHBHUMH T€MIIaMU MPOHUKAIIU MPAKTUYHO B yCi PETiOHHU JIep>KaBH. 3 1HIIIOT
CTOPOHH, pUHOK MEPEKEBOT0 PUTEWUITY HUHI csirae 01n3bKo 55-60% puHKY po3/1piOHOI TOPTiBiIl
B YkpaiHi [3] (Muxonauuyx ma Cunkina, 2019). Sk 6auumo, 3’ iBuIacs HOBa TEPMIHOJIOT1SI, 1110
XapakTepusye cepy TOPriBii: PUTEI, MEpeKeBHUI puTeiln, pureisiepu. CyTHICTh TTOHATTS
«pHUTEHI» MOXOAWTh BiA (paHiy3pkoro cimoBa «ritaillier», 1o o3Hawae «BigpizaTH,
po30uBaTH», 10 y 3apyODKHUX BUAAHHSAX TPAKTYETHCS SIK aHAIOI BITYM3HSIHOI po3/apiOHOI
toprisii [4] (Anonii, 2015). Peruiiiepom BBaXKa€Thes MPOIaBelb PO3APiOHOT TOPTiBIIi, SIKUH €
OCTaHHBOIO JIAHKOIO B IPOLIEC] TOCTAaBKU TOBAPY JI0 KiHIIEBOTO CIIOKHWBAYA.

AHaJi3 ocTaHHIX AocjilkeHb i myOJikamii, y AKHX 3aM04YaTKOBAHO BHUPillleHHSA
AaHoi mpodyaemu. Y cyyacHiil JiTepaTypl IOCHTHh IIMPOKO BEAEThCS HAyKOBa JIUCKYCIS 3
NPUBOJy TEPMIHOJOTIYHOTO amapary TMOHATh «PUTEHI» Ta «MEpEekKEeBUH pUTEHI».
JocnimkeHHsaM qaHoi MpoOIeMaTUKy 3aiiMainch Taki HayKoBIIi sk AHTOHIOK fl., bpatuuk A.,
Bnacora H., Inpuenko H., Jlemuenko A., Keaxeman B., Kpasenp B., Mukonaituyxk 1., Jluca C.,
[Topyumunceka 1., Cax T., Temenko C., llypceka b., iami. IIpore, i goci HEe chopmyBazoch
€ITMHOI HMO3MUIlI 1010 3MICTOBOIO HAITOBHEHHS MaHUX ITOHSTH.

Iini crarri. Meroro cTarTi € HOCHIIKEHHSI CYTHOCTI MOHATH «PUTEHI», «MepeXeBUN
PUTEID) Ta BUSBIEHHS 0COOIMBOCTEN HOTO PO3BUTKY Y BOEHHHM MEPio/.

BukiiafeHHs1 OCHOBHOrO Marepiajay JOCTiIKeHHS 3 NOBHHM OOIPYHTYBAHHSAM
OTPMMAHHMX HAYKOBHX pe3yabTaTiB. J[OCHiIMMO MiIXOIU O CYTHOCTI MOHSTTS «PUTEHIDY
(Tabn.1) Ta «MepexeBuil puteiln» (Tadi.2).
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Tabmuis 1.I1igxoam 10 CYyTHOCTI MOHATTS «PUTEHI
ABTOp CyTHICTD TOHATTS
«BHJ TOPTiBJi, IO HE Ma€ CE30HHOTO XapaKTepy Ta OpIEHTOBAaHWHA Ha
PO3BHHEHY MOJIITUKY pOOOTH 3 MacOBUM KIieHTOMY [5] (Aumoniok, 2019)
«BHJ EKOHOMIYHOI [isTBHOCTI y cdepi TOBapoOOOPOTY, MO OXOILTIOE
Lpaenko H., KaBys O. KyMiBJIIO-MIPOA@XX TOBapiB KIHLEBOMY CIIOKMBaueBl Ta HaIaHHS oMy
TOproBenbHUX mocayr» [6] (Invuenxo ma Kasyn, 2016)
«CYKYIHICTb pO3/piOHUX TOPTIBIIB, 0 OPIEHTYIOTHCS HA MAcOBi MPOAANKI»
[7] (Cax ma puyiok, 2020)
«IIpoJaXk TOBapiB y po3/pid mepeciyHUM rpoMajisHaM Ta iHIIMM KiHIIEBUM

AnTOHIOK 1.

Cak T., I'puirox H.

Kebman B. cnokuBadam» [8] (Keroman, 2021)
[opyuunnceka 1., «HEBEJMKHUH TPOXYKTOBUI MarasuH Oiis OyAWHKY, JIFOIH, SIKi 3aiMaroThCs
[Mopyuunceka 1., NpoJakaMu, HE Maloyd IIEBHOTO JIOKaJbHOTO PO3TAIyBAaHHS TOPrOBOi
Crnamyk A. TOYKH (TIPEACTaBHUKU MepexeBoro MapkeTuHry)» [9] (IlopyunHcbka Ta iH.,

2023)
AHTOHIOK f1., «KIHTIEBUH TIPOAaXK, Opi€HTOBaHWH Ha MacoBoro MOKymis» [10] (Anmoniox
IIuaIMpOoBCHKH 1. ma lunouposcoxuti, 2019)
«BHJ KOMEPLIHHOI iSTTBHOCTI, IO YOCOOTIOE po3ApiOHMII Iponaxk ToBapis (y
TOMY YHCIIi, CYNPOBiAHI MOCIYTH) (i3WIHUM Ta IOPUINIHAM ocobaMm IUis
ocoOucToro CrnokuBaHHsS ab0 KOPUCTyBaHHA, HE IIOB’SI3aHOTO 3
Lypcoka b.

MiATPHEMHUIBKOIO isUTBHICTIO, depe3 00 €KTH Mara3uHHOI TOpTiBIi 31
3Ha4HUM TpadikoM Binasigysauisy [11] (ypcexa, 2022)

[IpoBenenuit ormisa JiTeparypu A03BOJSE 3pOOUTH BUCHOBOK, IO TMOHSATTS PHUTEHI
PO3TISIAIOTH SIK:

— OKpeMHil BHJ EKOHOMIYHOI [isSJIbHOCTI, SKHHA 3HIMCHIOIOTH pi3HI Cy0 €KTH
rOCIOJapIOBAHHS;

— eJIEMEHT TOProBEJIbHOI 1IHGPACTPYKTYPH, a caMe 00’ €KT TOPTiBIi, AKHI OpPIEHTYETbCA
Ha OKPEMOTO CITO’KMBAYA;

— MPOLEC NMPOJIaKy TOBAPIB KIHIIEBOMY CIIOKUBAUy.

OTO, OCHOBHUMU XapaKTEPUCTUKAMH PUTEIITY € HasIBHICTh CHEIIaJIbHUX MPUMILICHb
JUIs 3JIHCHEHHS TOPTOBENBHOI MiSUIBHOCTI Ta SIKICHOTO HaJaHHS TOProBEJIbHHUX MOCIYT
(ToproBenbHa 3a1a, po3paxyHKOBO-KAacOBa YaCTHHA, CKJIAJAChKI MPUMIILIEHHS TOIIO), Cy4acHe
TOproBebHEe 00 HAHHS TSl OpTaHi3allii po3apiOHOT TOPTiBIL.

Bapto 3ayBakuTH, 110 KOXEH PUTEWJ CHeLiani3yeTbcs Ha MPOAAXY IMEBHOI Tpymu
TOBapiB, SIKI MOXXYTb YTBOPIOBATH MEpEXY 13 CHEllajli30BaHOI0 ACOPTUMEHTHOI Ta
MapKETUHTOBOIO MOJIITHKOIO.

Tabmuus 2. ITinxoau 10 CYTHOCTI MEPEKEBOr0 PUTEHITY

ABtop CyTHICTh ITOHATTS
«Mepexka omHodopMaTHUX (piamie pi3HOGOPMATHHX) MaraswHIB, 00’ €THAHUX
JemueHko A. OIIHUM BJIACHMKOM, €IMHOIO CHCTEMOIO JIOTICTUKH, 3aKyIIiBIIi, €JMHOI TOBapHOI

nogitukoroy [12] (Hemuenxo, 2015)
«Mepexka omHodopmarHux (piaimie pi3HO(GOPMATHHX) MaraswHiB, 00 €IHAHUX
OJIHUM BJIACHUKOM, €JIMHOIO CHCTEMOFO JIOTICTHKH, 3aKYIIiBIIi, €HHOI0 TOBAPHOIO
MOJIITUKOIO, IO JO3BOJISAE e OUTbINEe 3HW3WTH BUTPATH Ta 3allPONOHYBaTH
MTOKYTIIEB] I[IHW Ha MPOIYKIHIO 3HAYHO HIDKYi, HIK Y HEMEPEXKEBHX TOPTOBHX
toukax» [3] (Muxonatiuyx ma Cunxina, 2019)
«TOProBeNbHI O00’€KTH, IO (YHKIIOHYIOTh 33 €IWHUMH [PHHIUIAMA
YIPaBIiHHS Ta KEPYIOTHCS 3 €IMHOIO LEHTPY, 00 €JHAaHI OAHOTHUITHOIO HAa3BOIO
Bnacosa H., KoitoukoBa | (BHBICKOIO), aCOPTUMEHTHOIO 1 LIHOBOIO IOJIITHKOIO, CTPATETi€l0 PO3BUTKY 1
0. (YHKIIOHYBaHHS Ta peali3yloTh NpPUHAHMHI OJHY 3 OCHOBHHX IiepeBar
MEpEeXXeBOi KOMITaHii y MOPIBHSHHI 3 OKPEMUM TOProBelIbHUM 00’ektom» [13]
(Bracosa ma Konrourosa, 2012)
«CTPYKTYpHI YTBOPEHHs 3 JeCSTKiB abo HaBiTh COTEHb pPO3APIOHHX
JIuca C. TOPTOBEJIHUX ITIJIPHEMCTB, 110 HaJeXaTh €JMHOMY BIACHHKY; CTPYKTYpH, IO
PI3HSTBCS 32 03HaKaMHu aaMiHicTpyBauHs» [14] (Jluca, 2017)

Muxonaitayk 1., Cunkina
0.
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IIponos:xeHHst TAOIHIN 2
1 2

«IiOIPUEMCTBA 3 TBOX a00 OibIe Mara3uHiB OMHIET 3apeecTpOBaHOI TOPTOBOT
MapKH, fKi 1epeOyBaloTh i CIUIBHAM BOJIOAIHHSM i KOHTPOJEM, MAarOTh TOH
Kpagenp B. camuii Iu3aiiH, pO3MIIIeHi B pi3HUX pailoHaX OZHOTO MICTa, B pi3HUX MicTax abo
pi3HHX KpaiHax, MPOJA0Th TOBApH aHAJIOTIYHOTO aCOPTUMEHTY, MalOTh CIILUIbHY
cnyx0y 3akymiBenb i 30yTy Toro» [15] (Kpaseyw, 2017)

«MacoBa po3/piOHa TOPIriBIsS Yepe3 ONeparopiB Mepexk, L0 MarTh pi3HI
MacmTabu AisTBHOCTI (MicleBi, MDKpETiOHANbHI, HAIiOHAJIBHI, Mi>KHApPOIHI,
I00abHI MEpeki) Ta MOXYTh Yy3aralbHIOBAaTH CTPYKTypH OFHO (OPMATHHUX,
pizHOQOpMATHHUX 0O'€KTIB MarasMHHOI TOPTiBJi (MaraswHH), MO PI3HATHCS 3a

KenbMman B. L - .
O3HAaKaMM  aJMIHICTpyBaHHSA  (30KpeMa, HasBHI:  KOPIOpaTWBHI  Ta
Oararornpo(inbHI  CTPYKTYpPH, acoIliifoBaHi Ha JOOPOBUIBHIA  OCHOBI,
(dpanuaiizunarosi)» [8] (Kervman, 2021)
«mTyyHe oO'erHaHHS OO0'€KTIB puTeWiy, BinTak mus 1 (YHKIIOHYBaHHS
Kenpyan B. HEeOoOXiJHUH Hepexix N0 OJHOpiAHOCTI ii 4WieHiB, a oTxe, (QYHKIIOHYBaHHS 3a

€IVHIMHA TIPaBUIIAMH BCEpEIHHI (MDX WICHAMH Mepeki) i 330BHI Mepexi (1o
OJIMHUIII MepexKi abo 110 iX Bciel cykynHocTi)» [16] (Kerbman, 2021)

«Mepexka omHodopMaTtHUX (piame pi3HOGOpPMATHUX) Maras3mHiB, 00’ €IHAHUX
OJIHUM BJIACHHUKOM, €JIMHOIO CHCTEMOIO JIOTICTHKH, 3aKYIIiBIIi, €TUHOIO TOBAPHOIO
MOJITUKOIO, IO JO3BOJISIE IIe OUIbIlle 3HM3UTH BUTPATH Ta 3alpOINOHYBaTH
Bparuuk A. MOKYMIEB] IHU Ha MPOJYKLII0 3HAYHO HWXK4i, HDK Y HEMEPEKEBUX TOPTrOBUX
toukax» [17] (bpamuyux, 2020)

«CYKYITHICTb 00’ €KTiB, 110 (PYHKIIIOHYIOTH 32 € TMHIMH IPUHINIAMHA YIPABITiHHSI
Ta KEpyHTbCAd 3 €IMHOTO LEHTPY, OO0 ’€IHaHI OJHOTHIIOBOIO HAa3BOIO,
Bnacosa H. ACOPTUMEHTHOIO 1 IIIHOBOYO MO THKOIO, CTPATETIEI0 PO3BUTKY 1 (DYHKIIIOHYBaHHS
Ta peani3yloTh MPUHAHMHI OMHY 3 OCHOBHHX IIepeBar MEpPEKEBOI KOMIaHIl y
MOPIBHIHHI 3 OKPEMHUM TOProBeabHUM 00’ ekTomy [ 18] (Bracosa, 2012)
CYKYITHICTh PpO3MIIIEHHX Ha MEBHIH TEpPHUTOPIi MIANPUEMCTB PpO3APIOHOTO
puTeily, 10 MaloTh CIHiJIbHE KOHKYPEHTHE CEpEelOBHILE 3MiHCHIOIOTH IPOAAK
TOBapiB i HaJalOTh TOPIOBENIbHI IIOCIYT'M HACEJICHHIO 3 METOK OTPHUMaHHS
KoMmepiiiinoro pesynsrary [11] (L{ypewka, 2022)

Mepexa oqHO(pOpPMAaTHHX (B OKPEMHUX BHUIIaJKaX Pi3HO(POPMATHHUX) Maras3mHiB,

F{%%ZH;%IJ{II;OOC 'é” o0'enHaHKMX €IMHOK Toproporo koHueriiew [19] (Tepewenko ma 'umatino,
T 2023)

Lypceka b.

Hageneni miaxonu 10 BHU3HAUEHHS 3MICTY IMOHSTTS MEPEXEBOTO PUTEIly Aai0Th B
OUIBIIOCT] BUMA/IKIB MOXJIMBICTh 3pO3YMITH PO (POPMYBAHHS MEPEXkKi OJHOTUITHUX 00’ €KTIB
TOPriBil, 00’€IHAHMX OJHMM BJIACHUKOM Ta €IMHHUM TOProBelbHUM OpeHaoM. B sKkocTi
KPUTEPIIB MEPEXEeBOro PHUTEHUITY BHUCTYMAIOTh HACTYIHI: Mepexa OJHOTHIIHUX 00’ €KTiB
TOPTiBJi; YHI(pIKOBaHA KOHILEMIS JIOTICTUKU Ta MAaPKETUHTOBOI MOMITUKU; PUTEHI-OpEeHANHT

(puc. 1).

Mepexa oTHOTHITHHX
006’ €KTIB TOPTIiBIL

VHidikoBana ~

KOHIIEIILA JTOTICTHKH !
AL | Purefin-OpeHuHr

|\ Ta MApKeTHHT0BOI

HOJTTHKH /
\'-\ //'
\\\\\ \\\ /"

Puc.1. Kputepii mepexxeBoro pureiny
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HageneHi kputepii J03BOJISIOTH TPAKTYBATH MEPEIKEBUI PUTEHIT SIK MEPEIKY OJTHOTHITHUX
00’ €KTIB TOPTiBIi, SIKi XapaKTepU3yIOThCA YHI(IKOBAaHUM ITiIX010M 10 (OpMYBaHHS KOHIICTILIi
JIOTICTUKHU Ta MaPKETUHIOBO1 MOJIITHKH 1 MO3HUIIIOHYIOTh C€0€ Y pUHKOBOMY ITPOCTOPI 13 HITKO
c(hOpMOBaHUM PUTEHIT-OPSHIUHTOM 3a]TsI 33I0BOJICHHS TOTPEO CIIOKMUBAYIB.

OcoOJMMBICTIO PO3BUTKY MEPEKEBOTO PHUTEHIIY € X HEpIBHOMIPHICTH PO3MIIIECHHS IO
YKpaiHChbKU PUHOK TOPTiBJIl MIXKHAPOIHOTO PUTEHITY, IKHH BUIO3MIHIOE pOOOTY BITYM3HSIHUX
o0’extiB Topriemi. 3a manmumu GT Partners  Ukraine, B VYkpaini HapaxoByerbcs 11
HaIllOHAILHUX oreparopiB po3apionoi topriemi [20] (GT Partners Ukraine, 2023). Tlepenik
HAI[IOHAIBHUX MEPEeX 31 KUIBKICTIO MPAIIOI0YNX Mara3uHiB MpOAOBXKYIOTh odomoBatu ATh
(Tuinpo), Fozzy Group (KuiB) Ta VolWest Retail (JIyupk) [2] (Vkpaincoxkui pimein 3
nonpaskoio na eitny, 2023). IHII 3[IHCHIOIOTH CBOIO AISUIBHICTh Y MeXaX ab0 JIEKiIbKOX
perioniB (perioHainbHi Mepexi), abo ommiei obmacti (mokameHi Mepexi). [21] (Ton-10
npooykmosux mepedc Ykpainu, 2023). Bapro 3ayBakuTH, M0 HAKOLIBII MPUOYTKOBUMHU
CEerMEHTaMHu MepexeBoro purteity y 2022 porti Oyim Toprisis aBToMo0iussmu (6,1 Miipa.rpH.
npuOyTKy), po3apiOHa TOPriBisA B HECHENiali30BaHUX Mara3uHax MEPEeBaXHO MPOIYyKTaMU
XapuyBaHHS, HAIlOSMHU Ta TIOTIOHOBHUMH BUpoOamu (4,4 mupA.rpH. nmpuOyTKy), po3apiOHa
TOPTiBIIS NANBHUM (1 MIpA.TpH. IpUOYTKY), pO3apiOHa TOPTiBiIsI apMaleBTUIHUMHU TOBAPAMHU
(1 mapa.rpu. npubyTKy) [22] (Adsmomobini, npooykmu, mosapu ons domy, 2022).

BucHoBku. Sk 0aunMo, He3BaKalOUM Ha BOEHHHWHA CTaH B KpaiHi, MNOTIpIICHHS
€KOHOMIYHOT CUTYyaIlii B KpaiHi, Ika CYNPOBOIKYETHCS 1HPIAIHHUMHU TIPOIIECaMHU, MEPEKEBUIA
pUTEN 3yMiB 30€perTi CBOI aKTUBU Ta MPOJOBXKYBATH PO3BUBATHCS. AKTHUBHHIA PO3BUTOK
MEPEKEBOTO pUTEHIy TMOTpedye yaocKoHaleHHS (opMmaTiB B pPO3ApiOHIA  TOPTriBIi,
ACOPTUMEHTHOI, MAapKETHHTOBOi, IIHOBOi TOJITUKH, PEKIaMHOI KOMIaHii, Hudposizarii
Oi3HEC-TIPOIIECIB PUTEHITY, JIOTICTUYHUX TEXHOJIOTIH pUTEHY, 3alIpOBa/PKCHHSI 1HHOBAIlIMHHMA
CepBiCiB HaJIaHHS TOPTOBEIBHUX MOCIYT, €KOJIOT13a1lii pUTEHITY TOIIO.
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EBOJIIOLIA NOIJISIAIB HA TPAHC®OPMAITIO KOHKYPEHTHOI'O
INOTEHHIAJY TYPUCTUYHOI IHAYCTPII

JocmimkeHo HasBHUNA TEOPETHYHHHA JOCBIN B cdepi iICHYIOUMX TEOpid IMOM0 PO3BUTKY TYPHUCTHUHOI
iHnycTpii Ta 3a0e3nedyeHHs il KOHKYypEHTOCHPOMOXKHOCTI. [IpoaHamizoBaHO MiXOAM Ta EBOJIIOLIIO TeOpii
TYpUCTHYHOI iHIYCTpii. 3 OTOJIOMIEHHS BOEHHOTO CTaHy B YKpaiHi cuTyarlis B cepi Typu3My 3HaAYHO 3MIiHHIIACS.
BcTaHoBieHO, 110 pyiHYBaHHS TypHCTHYHOTO IIOTEHIIaTy OKPEMUX PETiOHIB Jep>KaBH MPHU3BEJIO 10 3rOPTaHHS
00’€KTiB TYpPHCTHYHOI IHAYCTpii, BTpaTH IX NOTCHHIHHUX MOXIIMBOCTSH HAJaBaTH TYyPUCTHYHI MOCIYTH Ta
nepeMilleHHs y Ounbin Oe3neuHi perioHd. TakuM YHHOM, TYpHCTHYHA 1HIYCTpis nmotpedye TpaHcdopmarii Ta
HOBHX MHiIXOIiB 10 3a0e3nedeHHs 1 KOHKYPEHTOCIPOMOXXHOCTI B yMOBaX BOEHHOIO CTaHy Ta Y IIOBOEHHHH
nepioa. Slnpom Teopii TYpUCTHUHOI IHAYCTPIi € KOHLEMNLs JIOKami3alil Miclb TYpUCTHYHHUX IOTOKIB, MOJENb
TYpUCTHYHOI JecTWHalii «6A», MOAeNb iHTepIpeTalii HUKIYy eBOJIOLIl TYpHCTHYHOTO pPErioHy, MOJIEIb
opraHizauii pPUHKY IOCIYI CLIBCBKOTO TYpU3MY, MOJENb PO3BHTKY TYpPH3My Ha OCHOBI periOHaJIbHUX
TypUCTUYHHAX KOMIUIEKCIB, MOJENb PO3BUTKY IHAYCTpii TYpH3MY 3a PiBHEM OCBOEHOCTI PUHKY, KOHIICIIIIiS
JIep’KaBHOT MOJITHKH Y chepi KypOpPTHOI CIpaBH, KOHIICHI[S JACPKaBHOTO BIUIUBY HAa PO3BHUTOK pEKpeamiiHOl
cdepu periony. BinnosigHo mo Teopii eBomoLil TYpUCTHYHOI 1HIYCTpil, IPOBEAEH] AOCIIIKEHHS JT03BOIMIN
BHOKPEMHUTH TaKi KOHIIETITYaJbHI 3acanu TpaHc(hopMalii KOHKYPEHTHOT'O TMOTCHIIATY Cy0’€KTiB TYPHCTUIHOI
IHAYCTpii SIK: CHHEpreTHYHHH edeKT BiJ B3aeMOii €IeMEHTIB TypUCTUYHOI CHCTeMH, Oe3leka cepeloBHINa,
BiITBOPIOBANTBHI IpoIlecH B cdepi TYpPUCTHYHOI iHAYCTpii, HepKaBHO-TIPUBATHE MapTHEPCTBO. Merta cTatTi
MOJIATAE Y JIOCHIPKEHHI €BOJIOLIT MOMIISAAIB Ha TpaHc(opMallito KOHKYPEHTHOT'O MOTEHIIay Teopii TypUCTUUHOT
iHgycTpii. AHamiz Teopii TypHCTHYHOI IHIyCTpii Mae BaroMuil BKIax y I PO3BHTOK, 3a0e3MedeHHs Il
KOHKYPEHTOCIIPOMOKHOCTI Ha Pi3HUX PIBHSIX yrpaBiiHHs. L[s Teopis cTaHe OIHIEO 13 KIFOUOBHUX MPH BU3HAUCHHI
OCHOBOIIOJIOKHHUX HOCTYJIATiB (DyHKLIIOHYBaHHS Moneni (OpMyBaHHS Ta PO3BUTKY KOHKYPEHTHOI'O MOTEHIAIY
Cy0’€KTIB TYpUCTHYHOT IHIYCTPIi.

Kntouogi cnosa: mypucmuuna iHOycmpis, mypusm, Mypucmuina cgepa, KOHKYPEHMHULl NomeHyial,
Mpanc@opmayis, KOHKYPEeHMOoCHPOMONMCHICHIb.

EVOLUTION OF VIEWS ON THE TRANSFORMATION
OF COMPETITIVE POTENTIAL THE TOURISM INDUSTRY

The available theoretical experience in the field of existing theories regarding the development of the
tourism industry and ensuring its competitiveness was studied. The approaches and evolution of the theory of the
tourism industry are analyzed. Since the declaration of martial law in Ukraine, the situation in the field of tourism
has changed significantly. The destruction of the tourist potential of certain regions of the state led to the collapse
of tourist industry facilities, the loss of their potential opportunities to provide tourist services and relocation to
safer regions. Thus, the tourism industry needs transformation and new approaches to ensure its competitiveness
in the conditions of martial law and in the post-war period. The core of the theory of the tourism industry is the
concept of localization of places of tourist flows, the model of the tourist destination "6A", the model of the
interpretation of the cycle of the evolution of the tourist region, the model of the organization of the market of
rural tourism services, the model of the development of tourism based on regional tourist complexes, the model of
the development of the tourism industry according to the level of development of the market, the concept of state
policy in the field of resort affairs, the concept of state influence on the development of the recreational sphere of
the region. In accordance with the theory of the evolution of the tourism industry, the conducted research made it
possible to single out such conceptual foundations of the transformation of the competitive potential of the entities
of the tourism industry as: the synergistic effect of the interaction of the elements of the tourism system,
environmental safety, reproductive processes in the field of the tourism industry, public-private partnership. The
purpose of the article is to study the evolution of views on the transformation of the competitive potential of the
tourism industry theory. Analysis of the theory of the tourism industry has a significant contribution to its
development, ensuring its competitiveness at various levels of management. This theory will become one of the
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key ones in determining the basic postulates of the functioning the model of formation and development of the
competitive potential the tourism industry subjects.

Key words: tourism industry, tourism, tourism sphere, competitive potential, transformation,
competitiveness.

IlocTanoBka mnpobjemMu y 3arajJbHOMY BHIVIAAI I 1 3B’SI30K 3 BaKIUBHUMH
HAYKOBHMM Ta NMPAKTUYHMMH 3aBJAaHHAMU.. B yMOBax BO€HHOTO CTaHy, YKpaiHa B LIIIIOMY
Ta Cy0’€KTH TOCTOJapIOBaHHS MOTPEOYIOTh 3aCTOCYBaHHS TPaHC(POPMALIHHUX IMiIXOMIB 110
YIPaBIiHHA €KOHOMIYHHUMH IPOIECAMU Ta SBUIIAMHU Yy PI3HUX cdepax KHUTTEAISIIBHOCTI.
[HCTpyMeHTH Ta Baxkeni, sKi Oy aKTyaJIbHUMH Y JOBOEHHHM TEPioJl, HUHI BTPATHUIIH CBOIO
JI0 Ta MOXJIMBICTH PETYyJIOBaTH €KOHOMIYHI MPOIECH B yCiX cdepax CyCHiIbCTBA K Ha
MIKpOpPiBHI, Taki Ha Me30- Ta MIKpPOpiBHiIX. Barome wmicne y maHMx mpolecax 3aimMae
TYpUCTUYHA IHAYCTpis, 3a OIIHKaMH BCecBITHBOI paaM 3 MOJOPOXKEH 1 TypHU3My BHECOK
typusmy y cBitoBuii BBII y 2018 pomi cknaB 10,4% csitoBoro BBII abo 8,3 Tpunbiiona
nostapiB. KokHa jecsita BakaHCisl y CBITI IMOB’s3aHa 3 TYPU3MOM, B SIKOMY 3aJ1y4€HO OJM3bKO
313 wminbiioniB moaeit (WTTC). JocnimKeHHs €BOJIOLII TOIJSAAIB Ha TpaHCHOpMAIIifo
KOHKYPEHTHOTO  MOTEHIlialny  Teopili  TypuUCTMYHOI  iHOycTpii  3a0e3meyuTh 1l
KOHKYPEHTOCIIPOMOKHICTh B yMOBaX BOEHHOTO CTaHy Ta y MMOBOEHHHUH TIEPiO/I.

AHaJi3 OCTaHHIX JOCHIIKeHb, Y fIKMX 3all0YaTKOBAHO BHPIilIeHHS NPoOJieMH.
[Tpo6nematuiii Teopii TypuCTUYHOI IHIYCTpIi OyJI0 MPUIIIEHO y 6araTo yBaru BITYM3HIHUMU
Ta 3apyOLKHUMH HayKoBIIIMH, came: K. OCHIEHKO pO3IIISIaE MPOCTOPOBY TAaKCOHOMIUHY
MoOZellb  PO3BUTKY TypucthuHoi inayctpii, 0. I'puuky-Anapienr IOCHiKye MOAeib
oprasizaiii puHKY TOCIYT CiIbCbKoro Typusmy, C. He3moiiMiHOB aHali3y€e MOJEeNb PO3BUTKY
TYypU3My Ha OCHOBI pPerioHaJIbHUX TYPUCTUYHUX KoMILIeKciB, O. JIrobileBa po3risaae Moaelb
PO3BUTKY IHIYCTpii Typu3My 3a piBHEM 0CBOEHOCTI puHKY, O. [llanTana IIOCJIiI[)Kye KOHIICTIIIIO
JiepKaBHOT OJIITUKH y cepi KypOpTHOI cripasy, I1. 'amaH posriisiiae KOHIEMIIO 1ePKaBHOIO
BIUIMBY Ha PO3BUTOK pekpeauiiiHoi cdepu periony. ¥ npaugx C. Gunn 6auuMo JOCTIKEHHS
KOHIIETii (yHIaMEeHTaIbHOI TypucTHYHOi cuctemu, N. Leiper posrisgae mnapaaurmy
TypI/ICTI/I‘lHO.LI[eCTI/IHaI_[ﬁ, D. Snepenger anamnizye KOHIIEIIIIO JIOKaIi3alii MiCIllb TYpPUCTHYHUX
notokiB, O. MopreHceH npononye Moenb TYpUCTUYHOI AecTuHalli «6A», R. Butler posrisinae
MOJIeJIb IHTEpIpeTalii UKy €BOJIOLIT TYPUCTHUHOTO PETrioHy,. AHali3 JOCTIKEHHS Teopii
TYPUCTUYHOI IHAYCTPIl CKJIaae ii eBOMIOLINHY TpaHCPOopMaIlilo Ta MOTpedye yIOCKOHAIEHHS
HOBHX MIJIXO/IB /10 3a0€3Me4YeHHs 11 KOHKYPEHTOCIIPOMOYKHOCTI B YMOBaX BOEHHOI'O CTaHy Ta
y TIOBOEHHHI NEPioI.

Lini crarTi momsraroTh 'y AOCTIIHKEHHI €BOMIONII TOTJISAIB Ha TpaHchopMallio
KOHKYPEHTHOT'0 MOTEHIially Teopii TypUCTHUYHOI iHAYCTPii.

Metoau Ta MeTOHOJIOrIAA JOCHII:KeHHsl. Y JIOCHIUKEHHI BHMKOPHCTAHO SIK
3arajlbHOHayKOBl1 Tak 1 CHeEIialilbHI METOJIU, a caMe METOJAM aHajli3y Ta CHHTE3Yy, METOJ]
y3arajlbHeHHs, METOU aHalli3y (paKkTiB, METOAN CUCTEMHO-(QYHKI[IOHAJIBHOTO MiJIX0y, METO]T
Kkiacuikailii, METOJ] CUCTEMaTH3aIlI1.

Bukiag oCHOBHOro marepiajgy JOCTIIXKEHHA 3 IOBHMM OOIPYHTYBAHHSIM
OTPMMAHUX HAYKOBHUX pe3yabTariB. [lounnarounm 3 2022 poky B mepioj] OTOJOIICHHS
BOEHHOIO0 CTaHy B YKpaiHi cuTyalis 3HayHO 3MiHMJacd. PyiHyBaHHS TypUCTHMYHOIO
MOTEHLIaJly OKPEMHUX PETiOHIB JAep:KaBH IMPHU3BEIO A0 3rOpPTaHHS 00 €KTIB TYPUCTHUHOL
IHAYCTpii, BTpaTh IiX TMOTEHUIMHUX MOJMJIMBOCTEH HaJgaBaTW TYPUCTUYHI MOCIYTH Ta
nepemilieHHs y Oiapin O6e3neyHi periond. TakuM YHHOM, TYpPUCTHYHA 1HAYCTpis moTpelye
Tpanchopmarlii Ta HOBUX MIIXOIIB /10 3a0e3MeueHHs il KOHKYPEHTOCITPOMOKHOCTI B YMOBax
BOEHHOTO CTaHy Ta y OBOEHHUH Mepio/l.

VY cBoix pochimkenHsax Ocunenko K.B. akieHTye yBary Ha akTyaldbHOCTI PO3BUTKY
TYPUCTUYHOI IHIYCTpii, fIKa Ha JAYMKY aBTOpa, «MOXX€ BHCTYNATH PYLIMHOI CHIIOK IS
OJIHOYACHOTO PO3BUTKY TJlo0amizaliiHuX npoueciB Ta periOHiB» (Ocunenko, 2017). ABtop
HABOJMTH KOHUENTYATbHUH MiAXiA 10 PO3MOALTY TEPHTOpiil 3a TAaKMMH O3HAKaMH, sK
IPOCTOPOBA TAKCOHOMIYHA MOJIENb (MaraperioHu, MiKpOperiHu i MleOpCFlOHI/I) a TaKoX 3
TOYKH 30py I€papXidHOi MPOCTOPOBOI CTPYKTypH (TeorpadiuHmii miaxim, iHTerpariitHui
MiJXiJ, BIATBOPIOBATBHMI MiAXiA Ta KIacTepHUH miaxim). B monmanpmiomy aBTOp BHIALISNE
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KOHIICTIIIIF0 IHTETPYBaHHS YCIX CyO’€KTiB TYPUCTHYHOI 1HIYCTpPii 3 METOK 3a0e3leueHHS
KUIBKICHOTO Ta SIKICHOTO 3pOCTaHHS €KOHOMIKM BIJIITOBIIHUX TEPUTOPIM: Yy TIOOAIBHOMY,
HalllOHAIbHOMY a00 perioHaJibHOMY BHMipaX. I[HTerpamisi ycix cyO0’€KTiB TypHUCTUYHOI
IHAYCTpIi 103BOJIAE€ CTBOPUTH AKICHUN TYPUCTHUHHUI MPOAYKT Ta MO3ULIOHYBATH TEPUTOPIIO
(Ha MIKpO-, M€30- Ta MaKPOPIBHSAX) i3 BUCOKUM TYPUCTUYHUM MOTEHIIAIOM. 3 iHIIOT CTOPOHH,
IHTerpamisi yciX Y4YacHHKIB TYpPHCTHYHOI I1HAYCTpii JO3BOJIMTH CTBOPUTH IO3WTHBHHA
cunepeemuyHull eghexm Ta 3a0€3MEUUTH TMOKPAIIEHHS SAKOCTI HAJAHHS TYPUCTHYHHX IOCIYT
HACEJICHHIO.

VY cBoiit mparni C.A. Gunn onwmcaia KOHIEHIIIO «(PYyHIaMEHTAIbHOI TYPHUCTHYHOI
CUCTEMH», IO BKJIIOYAE B ce0e M'SITh MiJICHCTEM: TYPHCTH, TPAHCIOPT, aTpakIlii, 3aco0u
0o0cimyroByBaHHs Ta iH(pOpMaliiHO-yIpaBmiHCEKY ckianoBy (Gunn, 1979). EdextuHa
B33a€MO/Iis YCIX €JIEMEHTIB TYPUCTHYHOI CHCTEMH J03BOJIUTH CTBOPUTH CUHEP2eMUUHUL eheKm
Ta KOMIUIEKCHO 33/I0BOJIBHUTU TYPUCTHYHI NOTpeOM croxkuBauiB. JlaHa KOHUeENLis JiAria B
OCHOBY PO3pOOKH MOAAIBIINX TEOPiid Ta TFiNOTE3 MO0 PO3BUTKY TYPUCTHUHOT IHAYCTpIi.

Tak, B mponoBxeHHs onucanoi Bumie konuentii, N. Leiper po3poOuB mapagurmy, B
OCHOBY 5IKOi OyJIO MOKJIa/IeHO MOHSTTA «TypucTudHa nectuHaiis» (Leiper, 1979 p.). Monens
TypUCTHYHOI ecTuHanii 3a H. Jlelinepom BKITIO9asa Taki OCHOBHI €IEMEHTH SIK: TEPUTOPIi, sKi
IeHEepYIOTh Ta TNPUIMAIOTh TYPUCTUYHI IOTOKH, TPAH3UTHY TEPUTOPII0, TYPUCTHUYHY
JecTUHAIIio Ta 30BHimHE cepenoBuine (Leiper, 1979 p.). [Ipote, nanuii miaxia 3a3HaB KPUTHKH
3 [MO3ULil yHiq)iKyBaHHﬂ €JICMEHTIB 30BHIIIIHHOT'O CEPEIOBHIIA IO BIHOMIEHHIO 10 TEPHUTOPIH,
SIKI BUKOHYIOTB PI3HY POJIb B MPOLECI PyXy TYPHCTHYHHX IHOTOKiB. MH moromkyemoce B
JAHOMY acCIeKTi Ta BBAXKAEMO, IO EJIEMEHTH 30BHIIIHHOTO CepesoBHIa MaloTh OyTH
IuBepcU(piKOBaHUMHU Ta OyIyTh MaTH Pi3HY CUJIy BIUIMBY Ha TEPHUTOpIi, AKI IPOIYKYIOTh
TYPUCTUYHI IPOJTYKTH, 200 K MPUIMAIOTh TypHUCTiB. R. Prosser 3anpomnonyBaB BIacHHM miIxin
JI0 PO3MIIALY TYPUCTUYHOIO CEpEeOBMILNA, € MOro eleMEeHTH pO3IJISAaUCh B KOHTEKCTI
cepBicy Ta 3aco0iB OOCIYroByBaHHS; aTpakiliid; HACEIEHHS Ta KYyJbTYpH TYpPUCTCHKOI
nectuHanii (Davidson, Maitland, 1997). JlocnikeHHS TaKMX YAHHUKIB JO3BOJIUTH BUSBUTH
HeOe3neuHi cTaHu B cdepi Typu3My Ta IPUMHATH MPEBEHTUBHI 3aX0H 1IOJI0 YCYHEHHs, abo
MiHIMI3allil HEraTUBHOIO BIUIMBY YMHHHKIB 30BHIIIHBOIO CEpEAOBUINA HA (PYHKIIIOHYBaHHS
TYPUCTUYHOI 1HIYCTPii.

S. Vargo, R. Lusch IPOTOHYIOTh CIIOKUBUY KOHIIEMIIII0 PO3BUTKY TypH3My, 3a SKOI
BUAUIAIOTE MOJENb  «CepBic-AOMIHAHTHOI» JOriKH («SD loglc») IpU SKIH  «CIOXKMBay
CHIPUAMAETRCS SIK HAPTHEP («cocreaton) TypHCTHIHOTO MPOAYKTY i MPOLECY HaaHHS MOCIyT)
(Vargo, Lusch, 2008). B mranomMy KOHTEKCTI peaitizyeThest Moaenb «C2Cy», 1e TypUCT He JIHIIIe
CHOXHBA€ MPOAYKT (HOCIyTy), a Oepe yuyacTh y MpPOCYBaHHI Ta peani3alii AecTHHaLli Ha
TYPUCTUYHOMY PHHKY.

D. Snepenge chopMyBaB KOHIIEMIIiIO JOKali3alii Miclib, € HAWOIIbII TYPUCTHYHI
MOTOKU Ta 00’ €KTU TYPUCTHUUHOI IHAYCTPIi, IK TYPUCTHUUHY JE€CTUHAIIIIO, SIKa OTpUMaja Ha3By
«ckapOHuus ceHciB» (Snepenge, 2007). TakuM 4MHOM, TYpUCTH caMi BHU3HA4alOTh Miclie
JIOKaJi3aIii A7l OTPUMAaHHS TYPUCTUYHOTO MPOIYKTY, /1€ BOHH MOXKYTh 3aJI0BOJBHHUTH CBOL
IHTEpecH.

J. Saarinen BBa)kae, IO «TypUCTHYHA JECTUHALlS — 1€ JUHAMIYHA, COLIAJIbHO
CKOHCTpYyIOBaHa 3a JOMOMOTOI JUCKYPCHBHHUX MPAKTUK (y TOMY YHUCI KOHQIIKTYHOUHX,
KOHKYpYIOUUX) NpocTopoBa cTpykTypa» (Saarinen 2004 p.). TyT HaykoBelb BHIUISE B
TYPUCTUYHI JIECTHUHALIIT: «IUCKYPC PETIOHY» 1 «JIUCKYPC PO3BUTKY», K1 B3a€MOIIOB’ I3aH1 MIXK
coboro.

O. Uoprencenom, K. Kynepom, [I. dnetuepom po3pobieHO MOAENb TYPUCTHUHOI
necTuHanii «6A», sika MICTUTh LIICTh €JIEMEHTIB: TYPUCTHUYHI PEeCypcH, MaM’ siTKU, pO3Baru,
TPaHCHOPTHA Ta iH(opMalliiiHa TOCTYNHICTh, IHPpacTPyKTypa HaJJaHHA TYPUCTUYHUX MTOCIYT,
CyINyTHI} CepBic, Oprauizais JisIbHOCTI TYPUCTIB Ta (JOPMyBaHHS TYPUCTHYHOTO TIPOTYKTY»
(Moprencen, Kymep, 2006)

P.B. Batnepom po3pobieHO «MOAeNb IHTEpIpETAallii UKy €BOJIOIIl TYPUCTHIHOTO
pETiOHYy, sIKa IPYHTYETHCS HA MPOAYKTOBUX KOHLEMI[ISX €BOIOLIHHOTO LUKy TYPUCTHYHOTO
periony» (batnep, 2006). Jlana monens mnependayae Taki CTafii PO3BUTKY TYPUCTHUHOL
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IHIYCTpii sSK PO3BiJKa, 3aJy4CHHs, PO3BUTOK, 3MIIIHCHHS, CTarHailis 1 3aKIO4YHa CTajis
(oHOBNIEHHS, cTabmi3alisg a00 3aHenan). B SKOCT1 OIIHOYHUX KpUTEPIiB BIAHECEHHS JI0 Ti€T UK
1HIIOT cTadii PO3BUTKY € JWHAMiKa TYpPUCTHYHHX MOTOKIB, JMHaMiKa CTaHy MPHUPOTHOTO
CepeloBUIla Ta TYPUCTHUYHOI 1H(QPACTPYKTYPH; PIBEHb CIPUHHATTSA MICLEBUM HACEIECHHAM
TYPUCTIB.

B cBoro uepry, 0. I'punky-Anapiem po3poOaeHO TPUPIBHEBY MOJENIb OpraHizalii
PHUHKY IOCIYT CLIBCHKOTO TYPU3MY, «Y LIEHTPI SIKOT TepUTOpiaibHa IPOMa/Ia, COLIIOKYIbTYPHHI
piBeHb 1 MicIeBa rocrmojapchbka cucrema. Ha apyromy piBHI 3HaXOIsAThCs O€3MOCEpETHBO
YYaCHUKH PUHKY, a caMe: arpoocelii, IpoMaJIChbKi opraHizarlii, TypucTUYHUN Oi3HEC 1 Mejia.
Bonu Ge3nocepeHb0 BIUIMBAIOTH HA IIEHTP MOJENI Ta MAalOTh TICHI 3B’S3KH 13 30BHIIIHIM
cepenoBuiem» (I'punky-Anapiemnt, 2011). Jlana Moaens € akTyalbHOIO Ha eTarli BUSHAYaHHS
TUX TpoOJEeM Ta CHIIBHUX CTOPIH, SIKI ICHYIOTh B cdepi Typu3My Ha PiBHI TE€pUTOpiaIbHOL
rpoMaji. 3a paXyHOK HasBHUX KOHTAKTIB MiXK PISHUMH CTSHKXOIIepPaMi MOXKHA CHOpMyBaTH
epeKTHBHUIA TypPUCTHYHMIT Oi3HEC (TyPUCTHYHY IHYCTPIIO) B MEXaX [IEBHOI TEPUTOPIL.

C. He3noliMiHOB 3ampoOTNIOHYBaB «KOHHeHTyaJII)Hl MiAXOMU 10 BU3HAYCHHS HANpPSMIB
PO3BUTKY peKpealii 1 Typu3My B JIOKQJIbHUX pailoHaX TYpUCTHYHOI'O PEriOHy Ha 3acajax
aKTHUBI3allil MIMTPUEMHHULBKOI MisTIBHOCTI HUITXOM YTBOPEHHS KJIACTEPHUX TEPUTOPIaIbHO-
BUPOOHUYMX (OPM CUIBCHKOTO TYpHU3MY 3 METOI) CIPHUSHHS COLiaJbHO-€KOHOMIYHOTO
PO3BUTKY pETiOHY, BiITBOPIOBaHHsS NPOAYKTUBHUX cw» (Hesmoiminos, 2010). 3rigni i3
HAYKOBLIEM, KJAcTepH € IHTErpyHOUMMHU YTBOPEHHSIMHM, SKI 3[aTHI 3 OJIHIET CTOPOHH,
chopMyBaTH SAPO TYPUCTUYHOTO MOTCHINATY KOHKPETHOI TEPUTOPIi, a 3 IHIIOI - 3aTydnuTH
yCiX 3aIiKaBJIEHUX CTOPIH JI0 PO3BUTKY TYpUCTHUYHOI iHIycTpii. TakuMu cTOpOHaMU MOXKYTb
OyTH OpraHu BiaJIu, TEPUTOPiaJbHI I'POMAJM, IHBECTOPH, CIIOKHBAYl TYPUCTUYHUX IOCIHYT,
cy6’€1<m TYPUCTUYHOI 1HIYCTpii, CTpaxoBi KOMMaHii, HaBYaJIbHI 3aKJaau, AKi 31IHCHIOIOTH
miAroToBKy ¢axisiis B chepi Typusmy. Lle n03BomuTh cHopMyBaTH KOHKYPEHTHI IepeBar
Cy0’€KTaM TypPUCTHIHOI IHI[yCTpll Ta HAJABaTU SKICHI TYPUCTHYHI MOCITYTH. 3 1HIIO] CTOPOHH,
IHTerpaLis ycixX y4aCHUKIB TYPUCTUYHOT IHIYCTpii y KiIacTep JO3BOIUTh 30UIBIINTH KIIbKICTh
TYPUCTUYHMUX IPOAYKTIB, HOKPAILUTH SIKICTh TYPUCTUYHUX ITOCIIYT, Ta Ha 111 OCHOBI OTpUMATH
cuHepeemuyHutl eghexm BiJl TAKOi B3a€MOIII.

IToni6uoi aymku mputpumyerbess B. Croiika, skuif 3amporoHyBaB «IigXiJ 100
(dbopMyBaHHS 1HBECTHUIIIHO-IHHOBALIIIHOI MOJIE1 PO3BUTKY TYPHU3My HAa OCHOBI PETr10HAIIbHUX
TYPUCTUYHHMX KOMIUIEKCIB, SIKI BUCTYHAalOTh TIPYIOI0 B3a€MOIIOB’A3aHUX IMIANPHEMCTB 1
CTPYKTYp TYPUCTHYHOL iHleCTpi'l' Ta THIIUX TaJTy3€H, 110 B3aEMOJIIIOThH 1 B3a€EMOIOTIOBHIOIOTh
OJIMH OJIHOTO IIPU CTBOPCHHI KOMIIIEKCHOTO TYPHCTHYHOTO TMPOIYKTY» (Croiiko, 2011). Takum
YUHOM, 31 CJIIB HAyKOBI[S, BapTO CyO’ €KTaM TYpPHCTHUYHOI 1HAYCTpii 00’€HYBaTHCS 3aJis
CTBOPEHHS SIKICHOTO TYPUCTHYHOTO MPOJYKTY Ta 3a0€3MeUeHHS] KOHKYPEHTOCITPOMOXKHOCTI B
cdepi TYpUCTUYHOI 1HIYCTPii Ha HAILlIOHATBHOMY Ta MIXKHAPOJHOMY PHHKAX, 110 J103BOJIUTh, B
CBOIO Yepry, OTPUMATH CUHEPeeMUYHULL eqheKm 8i0 CMBOPEHHS MYPUCTUYHO20 NPOOYKMY .

VYV cBoix pocnimkeHHsx O. JloOineBa po3pobuiia «TUHOJOTII0 HallOHAJIBHUX
TYPUCTHIHHX PHUHKIB 1 MOJieJIel PO3BUTKY 1HAYCTPii Typu3My 32 PIBHEM OCBOEHOCT1 PUHKY».
Taknit miaxizx 103BOJISE OUIHMTH KOHKYPEHTOCIIPOMOKHICTE TyPHCTHYHOT IHAYCTPIi, B OCHOBY
KO  TOKJIaJEHO plBeHB OCBOEHOCTI ~ TYpUCTHYHOrO  puHKy. Pi3Hi  piBHI
KOHKYPEHTOCTIPOMOXHOCTI cy6’eKTiB TYPUCTUYHOI 1HAYCTPil YTBOPIOIOTH iX THnonori3au110
JIOCITIIHIKOM OyJ10 30CEPE/UKEHO YBAry Ha TAKOMY acleKTi sIK Pojib IepXKaBH y perymoBaHm
IPOIIECIB PO3BUTKY TYpPHUCTHYHOL IHI[yCTpll 1 3a3HAUEHO HACTYIIHE «. 36ypeHH51 TPOBE/ICHHS
Heomi0epaabHOI YK TMPOTEKI[IOHICTCHKOI JEp)KaBHOI TYPHCTUYHOI TMONITHKH B ILIOMY
MPU3BOAUTH J0 MOJISPHU3ALil TYPUCTUUHOTO Mpolecy i pikcyeTbes Horo 6arato sipycHICTIO. . .,
TOJl AK TepMaHEHTHE pedOpMYyBaHHS IHCTHUTYLIMHO-OpraHizaiiiHoi micucTeMH iHIyCTpii
TypU3My KpaiHW 3HAYHO YCKIIAQJHIOE MPOBEICHHS IMMOCIIIOBHOI TYPUCTHYHOI TIONITUKHA W HE
CTHMYJIIO€ PO3BUTOK 1HBECTHLIHHOTO mporecy» (JIrobiesa, 2003).

Pone nep:kaBHOTO peryiroBaHHS y Tpoliecax 3a0e3MeueHHsI PO3BUTKY TYPHUCTHYHOL
iHaycTpii Oyno posrasHyto O. Illanranoro, sikoro OyJo 3alpONOHOBAHO «KOHIIETILIIO
JiepKaBHOT MOJITUKH y cepi KypOpTHOi CIpaBH, CIIPSIMOBAaHY Ha JAWHAMIYHUN PO3BUTOK Ta
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e(heKTUBHE BUKOPUCTAHHS BCIX 11 MOKIIMBOCTEH, a TAKOK MEXaHI3MH B3aEMOBIJTHOCHH OPTaHiB
BIIQIU 3 JIKYBaIbHO-MPOIIAKTUYHUMH 3aKjIagaMu pPi3HHUX (GOpPM TOCTHOIapIOBAHHS
(Ilarrranma, 2005). B mexax peamizaiii JaHOTO MiIXOQy MOXHa peani3yBaTH KOHYenyir
0epIHCaABHO-NPUBAMHO20 NAPMHEPCMEd, SIKa I03BOJIUTh 00’ €THATH 3yCHILIS OpraHiB BIaJH Ta
npuBaTHOrO Oi3Hecy (CyO’€KTiB TYpUCTHYHOI 1HIYCTpil) Im010 3a0€3MEeYeHHs MO3UTHBHHUX
TpaHchOopMaIliiHUX 3pYIIIECHb Ha TEPUTOPIAX, TYPUCTHUYHNUN OTEHINAT SKKX OyB 3pyHHOBaHUI
BHACIIZIOK BO€HHHMX Aiid. Taki TepuTopii moTpedyroTh OCOOJMBOI JAEp)KAaBHOI MIATPUMKHU B
HarpsiMi BIJIHOBJICHHS iX MOTEHINAy 0 PO3BUTKY TYPHUCTHYHOI 1HAYCTpili Ta GopMyBaHHS
KOHKYPEHTHHUX IepeBar JaHoi chepu.

Baromum nopobkom y nanomy Hampsimi € pocnimkeHHs I1. 'amana, skuii po3poOuB
«HAYKOBY KOHIIEIIIIIO JEP>KaBHOTO BIUIMBY Ha PO3BHTOK PEKpealliiiHoi cepu perioHiB, ska
0a3yeTbcs Ha TIEPEHECEHHI IEHTPY YMpaBIiHHS O€3MOCePEHbO HA MICI W 3aTydeHHI BCIX
YYaCHHUKIB TOCHOJAPCHKOI MiSJIBHOCTI 3a EKOHOMIYHHMM, COIllaJIbHUM, JeMOrpadidHuMm,
€KOJIOT1YHUM, TTOCETICHCHKUM 1 HayKOBO-TeXHIYHUM HanpsMamuy» (I'aman, 2009). Buxoasuu i3
Ii€1 KOHIIEMIIiT aKI[SHT 00 YIIPABIIHHS TYPUCTHYHOKO 1HIyCTPIEIO 3MINIYETHCS HA KOHKPETHI
teputopii. BogHouac, y 1iif KOHIENIT TaKOXK 30CepeIKyBalach yBara Ha 8i0meopr6aIbHUX
npoyecax K HEOOXiAHOI mepeayMoBH (OPMYBaHHS TYPHUCTUYHOTO MOTEHIAy TEPUTOPIi,
3a0e3meueHHl  palioOHAILHOTO MPHUPOJIOKOPUCTYBAHHS. Y WEHTPI YCIX BiATBOPIOBAIIbHUX
NPOIIECiB MOBMHHA OyTH JIOAWHA Ta «KIHIEBOI METOI0 SKUX IOBHHHE CTaTH PO3IIHpPEHE
BIITBOPEHHS (I3MYHO 3I0pPOBOi, TBOPYO AKTUBHOI, BUIHHOI # MOJITHYHO PIBHOIPABHOI
ocobuctocti» (I'aman, 2009). HaykoBuiem 3a3HadaeThesl, 0 OCHOBHOIO METOIO (hopMyBaHHS
JIepKaBHOT TOJIITUKK B Cepl TypUCTHUHOI iHIYCTpii € MakCMMallbHE 3aJ0BOJICHHS MOTPEO
CIOKMBAYIB y TYPUCTHUUHUX MOCTyrax. Sk BUJHO, HAYKOBIIEM, 3 OJIHIET CTOPOHU, POOUTHCS
aKIEHT Ta COIIaJbHIM CKJIaIOBii dYepe3 3aJ0BOJICHHS MOTPE0 COIiyMy y TYypUCTHYHHX
Mociyrax, 3 1HIIOI — Ha eKOJIOT14Hii cdepi uepe3 edpeKTHBHE BUKOPUCTAHHS PECypCiB Ta iX
BIITBOpEHHS. BBakaeMo, 110 B MeXax JAHOTO MiJXOAYy MOXHA BECTH MOBY TIPO Crmaiull
PO3BUMOK MYypucmuyHoi indycmpii, 1o nependaydae 30aJaHCyBaHHS COLIATbHOI, €KOJOTIYHOT
Ta eKOHOMIYHO CKJIaZIOBUX Y JaHiil cdepi

B npomoxennss ganoi imei, O. IlomimykoMm Oysio po3po0JeHO KOHIIEMIIiO
«JIepKaBHOTO  PETYJIIOBaHHA [JiSUIBHOCTI CYO’€KTIB TYpUCTMYHOI cgepu Ha OCHOBI
KOMIUIEKCHOTO MIiJXOJy y BHUPIIIEHHI €KOHOMIYHUX 1 COLIaJbHUX MpoOJeM Yy Hampsmi
JIeTiHI3alli TypucTHMYHOro Oi3Hecy, fKa BKJIIOYAE peali3alilo cTparerii MiATPUMKH
H1AIPUEMHUIITBA y C(i)epi Typu3My Ykpaiam» [6] OCHOBHMM aKIIEHTOM JIaHO1 KOHLIEMI1i 0yJI0
YCYHEHHs TPOLECIB NETiHI3alil B TyPUCTHYHIH 1HAYCTpii Yepes 3aCTOCYBaHHS BHBAKCHOTO
1HCprMeHTap110 JepKaBHOTO peryimoBanHs. Lle 1o3somuts 301IBIIUTH HAIXO/IKEHHS I0XO0/1iB
y OIDKET BIANOBITHOTO PIBHSA BiJ 3AIMCHEHHS TYPUCTHYHOI [isSUTBHOCTI. ABTOpPOM
IPOMOHYEThCS MiAX1A 10 OOIPYHTYBaHHsS BHOOpY CTpaTerii Jep>KaBHOI'O PperyJtOBaHHS
TYPUCTUYHOTO O13HECY, sIKa MICTUTh Y c001 TaKi OCHOBH1 €JIEMEHTH K IPaBOBE PEryIrOBaHHS
CTUMYJIIOBaHHS JIerajizamii AisUIBHOCTI CyO €KTIB TYpPUCTHYHOI IHIYCTpii; ONTHUMi30BaHy
CHCTEMY OTOIaTKyBaHH: cy6’eKTiB TYPUCTUYHOI 1HIYCTpii Ta 3aCTOCYBaHHsS O€3rOTIBKOBHUX
(dbopM po3paxyHKIB B MpoIIeC] HATaHH TYPUCTUIHHX TIOCTYT (HommyK 2009).

TakuMm YMHOM, NPOBEEHI IOCHIKEHHS EBONIOLII MOIJAAIB Ha TpaHc(hOpMaIliio
KOHKYPEHTHOTO MOTEHIialTy TYPUCTUYHOI IHIyCTpii MpencTaBuMo y Tadmmii 1.

BiamoBigHO 10 Teopii TypUCTHYHOI 1HAYCTpii, MPOBENEHI TOCIIMKCHHS J03BOJIIN
BUOKPEMHUTH TaKi KOHIENTyalbHI 3acaaud TpaHchopmalii KOHKYPEHTHOTO TOTEHIaTy
Cy0’€KTiB TYPUCTUYHOI 1HIIyCTPi AK:

-CHHEpreTHYHUN e(eKT BiJ B3a€MO/IIi €JIEeMEHTIB TYPUCTUYHOI CHUCTEMU;

-0e3MneKa cepeoBUIIa;

-BIITBOPIOBAJIbHI MpoliecH B chepi TypuCTHYHOT iHAYCTPIT;

Jep >KaBHO-TIPUBATHE TTAPTHEPCTBO.
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Tabmuus 1

EBodrortist morssitiB Ha TpaHcOopMaIlito KOHKYPEHTHOTO OTEHIIATY Teopii TypUCTUYHOI iHIYCTPil (CKIaA€HO aBTOPOM)

[loctynatu (aBTOpCHKHiA

Teopis [IpencraBHUK CyTHicTh Teopii Enementn TypucTHYHOI iHIyCTPil
JIOpPOOOK)
Pozmomin TepuTopiii Ha MaraperioHw,
Konmnentris mokamizarii OcHurieHko MIKpPOPETiHH 1 MIKpOPETiOHH; , - ITo3utuBHMI CUHEPTETUUHUN
. . . . . Cy0’exTn TypHCTUYHOI 1HITyCTpil
MICIb TYPUCTUYHHUX TTOTOKIB K.B. IHTETPYBaHHS yCiX Cy0 €KTIB edext
TYyPUCTHYHOI IHTYCTPil
Kounemnuis . Typucty, TpaHCIIOPT, aTpaKiii, 3aco00u Cunepreruunuii edhexT Bijg
. 3abe3neueHAs B3aEMOIi ycix P 1P PT, a1p . p ¢ .
«pyHIaMEeHTaIBHOT C.A. Gunn . N o0ciyroByBaHHA Ta iH(pOpMaLiiHO- B3a€MO/Ii{ €JIEMEHTIB
B €JICMEHTIB TYPUCTUYHOI CUCTEMHU . .
TYPUCTUYHOT CUCTEMH» yIpaBJIiHChKA CKIIAIOBA TYPUCTUYHOI CUCTEMU
Tepwuropii, sIki TeHEPYIOTh Ta MPUUMAIOThH
[Mapaaurma TypuCTHIHOT - BusHaueHHs TepuTOpii, KA € TYPUCTHUYHI TIOTOKH, TPAH3UTHA
p ypHe Leiper N. PHTOPIL, Aka YPHC] 1P . Besneka cepenonuiia
JICCTHHALI T MPUBAOIMBOIO [T TYPUCTIB TEPUTOPIsl, TYPUCTUYHA JICCTUHAILIS,
30BHIIIHE CEPEIOBHIIE
Cro’kuB4a KOHIIEMI[IS S. Vargo, R. .. . . [lo3uTHBHMIA CHHEPTETHYHUIA
Peanizanis mogeni «C2C» CrnoxuBad, TYPUCTUYHUN TPOTYKT
PO3BUTKY TypU3MY Lusch edexT

Konnenmis nokamizaii
MICIIb

Snepenger, D.

BusHaueHHs Micid Jokamizami
TYPUCTUYHUX TIOTOKIB

TypuctnyHi mOTOKH, 00’€KTH
TYPUCTUYHOI iHIyCTPil

Hapanus saxicHux
TYPUCTUIHUX TOCITYT

Mopueinb TypUCTHYHOL

O. Hoprences,

BusnauenHs teputopii, sika €

TypuctuuHi pecypcH, TpaHCIIOPTHA Ta
iHdopMariiina TOCTyHICTh, TYPUCTUIHA

Hapansas axicHUX

K. Kymnep, /1. . iHdpacTpyKTypa
JecTHHAIT «6A» ynep, /i IpUBaOIMBOIO IS TYPUCTIB - d?p PYKTYDd, . TYPUCTHUYHUX MTOCITYT
dneruep CYIYTHIH CepBiC, TYPUCTUIHHUNA MPOTYKT
Mogens iHTepnpeTalli ™ TypUCTUYHI TOTOKH, HABKOJIUIIIHE .
Busznauenns craniil po3BUTKY Hananns sxicHAX
LMKJTYy €BOJIFOLI] Butler R. . cepelloBUlLe, TYPUCTUYHA
. TYPUCTUYHOI 1HAYCTPii . TYPUCTHYHUX TTOCTYT
TYPUCTHUYHOTO PETIOHY iH(pacTpyKTypa
R BuokpemiteHHS TepUTOpiaIbHOT . . N Konnemnist mep>xaBHOTO-
Mogenb opraHizailii puHKY 1O. T'punky- . . Arpooceni, rpoMajChKi Oprasizaiiii,
. . rPOMaJIU, COLIOKYIBTYPHOT'O PIBHS . - . MPUBATHOTO NAPTHEPCTBA B
MTOCITYT CUTBCBKOTO TYPHU3MY AHppient . R .. TYpUCTHUUHUH Oi3HEC i Meia . .
Ta MICHEBOI T'OCMOAAPCHKOI CUCTEMU cthepi TypUCTHYHOT iIHTYCTPil
Lo YTBOpPEHHS KJIACTEPHUX N .
Mogenb po3BUTKY Typusmy | HesgoiimiHOB . , . ITo3utuBHMM cUHEPTETUUHUN
. . TEPUTOPIATHHO-BUPOOHUUINX (HOpM Cy0’€xTH TYpHCTUYHOI iHIyCTpil
Ha OCHOBI KJIaCTepiB C.T. edexT

CLIBCBKOTO TYPH3MY
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[TponoBkenHs Tadmuii 1
1 2

3 4 5
Mogenb po3BUTKY TypU3MY ®dopMyBaHHS IHBECTHIIIHHO- CunepreTuaHuii epexT Bix
Ha OCHOBI perioHAIBHUX Croiika B. O. IHHOBAIIHOT MOZIETIi PO3BUTKY Cy0’€exTH TYpUCTUYHOI iHAYCTpIi CTBOpPEHHS TYPUCTUYHOTO
TYPUCTUYHUX KOMILJIEKCIB TYypU3MY HIPOAYKTY
Mopexs p O3BUTKY THYCTPIN Jlro6inena O. BusHaueHH]i piBHIB OCBOEHOCTI
TypHU3MY 32 piBHEM

. 0.
OCBOEHOCTI pHHKY
Konnentis nep:xaBHOI

TYPUCTUYHOTO PHHKY

Cy0’€KTH TYpPUCTHYHOTO PHHKY

Hapanus saxicHux
TYPUCTHUYHUX MOCITYT

CTBOpeHHS e(peKTUBHOTO MEXaHI3My
B3a€MOBITHOCHH B CHCTEMI «OpraHu
BIAIU-CY0’ €KTH TOCTIOJAPIOBAHHSD)

Cy0’eKTH TYpUCTHYHOI IHIYCTpii

Konmnemnist nepxaBHOTO-
NPUBATHOTO MAPTHEPCTBA B

IlepeneceHHs LeHTPY Baru
yIpaBIiHHS 3 JEPKaBHOTO Ha
MiCIIeBHI piBEHb, MaKCHMaJbHE
3aJI0BOJICHHS MOTPEO CIIOKUBAYIB Y
TYPUCTUYHUX HOCIyrax

Cy0’eKTH TYpUCTHYHOI IHIYCTpii

cthepi TypucTHIHOT iHIyCTPil

BinTBOproBasibHi MPOLIECH B
cthepi TypucTHIHOT
1HAYCTPii, CTaNii PO3BUTOK
TYPUCTUYHOI iHAYCTpil

) . . | IHanrana O.
MOJITHKH y cepi KypopTHOT C
CIIpaBu )
Konuenmis nepxaBHOro
BILUIMBY Ha PO3BUTOK I'aman II. L.
pekpeariitHoi cepu
Konuenmis nepxaBHOTo
peryJIroBaHHS isIBHOCTI IMomimyk A.
Cy0’€KTIB TypUCTHYIHOI 0.

chepu

JertiHizalist TypucTHIHOTO Oi3HECY

MIPaBOBE PETYJIIOBAHHS CTUMYJIIOBaHHS
Jieranizamii AisIIbHOCTI Cy0’ €KTIB
TYPUCTUYHOI iIHAYCTpil; ONTHMi30BaHy
CHCTEMY OIOJATKYBaHHS Cy0 €KTIB
TYPUCTUYHOI IHAYCTPIl Ta 3aCTOCYBaHHS
0e3roTiBKOBUX (OPM PO3PaXyHKIB B
npoleci HaJaHH TYPUCTHYHUX TTOCTYT

Konnenist nepxaBHOTO-
NPUBATHOTO MAapPTHEPCTBA B
cdepi TypUCTHYHOT IHIYCTpii
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BucHoBKH, 00roBOpeHHsI Ta peKoMeHaalii. AHaii3 Teopil TYpUCTUYHOT IHAYCTpii Mae
BaroMuii BKJaz y ii po3BUTOK, 3a0e3MeueHHs i KOHKYPEHTOCIIPOMOYKHOCTI Ha Pi3HUX PIBHIX
ynpaBiiHHA. Ll Teopis cTaHe OJHIEO 13 KIFOYOBMX IPH BU3HAYEHHI OCHOBOIIOJIOXKHUX
nocTyJariB (GpyHKIIOHyBaHHSA MoJeli (OPMYBaHHS Ta PO3BUTKY KOHKYPEHTHOTO MOTEHITiATy
Cy0’€KTIB TypUCTUYHOT IHAYCTPIi.

ABTOpPCHKi BHECKH:
Konnenryanizamis: €pko Ipuna
36epiranns qanux: €pko Ipuna
dopmanbauii aHaniz: €pko Ipuna
[Tpun6anns dinancyBanus: €pko Ipuna
PoscnigyBanns: €pko [puna
Meroauka: €pko Ipuna

Pecypcu: €pko Ipuna

Harnsana: €pko Ipuna
[TinTBepmkenns: €pko Ipuna
Bizyamnizamis: €pko Ipuna
Hanucanns: €pko Ipuna
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IPOEKTH B TAJTY3I TYPU3MY TA I'OTEJIbBHO-PECTOPAHHOI CIIPABH Y
BOEHHWM ITEPIO/I B YKPAIHI

VY craTTi po3MISHYTO NMEPCIEeKTUBH BiJHOBIECHHS chepH TypHU3My Ta rOTEIbHO-PECTOPAHHOI CIIPaBU Y
BOEHHMI 4ac Ta mepiof MicisBoeHHOI BinOyJoBU B YkpaiHi. BnpoBamkeHHS 1HHOBAaIliHHUX TNPOEKTIB Mae
3IiICHIOBATUCS, CIIMPAIOYHCh HA JOCBIN KpaiH, B SKUX Oyja MOBHICTIO 3pYHHOBHA YM 4aCTKOBO MOCTpakaaia
pekpeartiitHa cdepa mig dac BiitHu. Cepel TakuX KpaiH CIiJl BiA3HAUYUTH OYBIN pecITyOJiKH, IO BXOJHIH O
ckmany xomummHboi KOrocnasii, a Takox Kimp, I3paine Ta I'pysiro. LlikaBum At BHyTpIIIHBOTO yKpaiHCHKOTO
Typu3Mmy OyB OW JOCBII MATPUMKH TYPUCTHYHOI rairy3i Ha JepkaBHOMY piBHI y @panmii, Itamii gu [Tompmi.

ABTOpHM JOCHIKEHHS TPOMOHYIOTh PO3TIIIHYTH SK BXKE BiJIOMI ajie BUACHO HE pealizoBaHi Oi3Hec-
MPOEKTH B TYPHU3MI, TaK 1 Ti, [0 HAPOAWIHCH IPOTATOM JIBOX OCTAHHIX POKIB ImiJl dac BiifHu. [Ipsima 3abopoHa Ha
BUI3/l BIHCHKOBO300OB’sI3aHMX, sSKi He IepeOyBaroTh y 30HI BIHCHKOBHX [ii, came y 2023 poui 3mycuia
TYPUCTHYHI KOMIIaHiT 3aXiJIHOrO periony YKpaiHH aKTHBHO LIYKaTH MOXJIMBOCTI 3al[iKaBUTH IPOMAJISIH HOBUMH
TYPUCTHYHUMH MapLIpyTaMHd Ta peaji30oByBaTH X Ha THUX TEPUTOPIsX, NI 3arpo3a JIIOACBKOMY JKHUTTIO €
MiHIMaJILHOIO.

B mpoueci nociipkeHHsT BU3HAYEHO HACTYIHI NEPCIEKTHBHI HAINPSIMKH BiJIHOBJICHHS TOBOEHHOTO
Typu3My B YKpaiHi, a came: Oi3HECOBHIA, OCBITHIH, MEANYHUIL, 3€JIEHUH Ta BICHKOBUIl TypH3M; pO3pPOOJICHHS Ta
peaiizalis nporpam (Iep>kaBHOTO Ta MIXHAPOIHOTO PiBHS) MIATPUMKH TYPUCTUYHUX IiIPO3/ILTIB; 3a0e3NCUCHHS
TICHOI CHiBIpaIl Mi>K KpaiHaMH 3 METOIO B3a€EMHOI MIATPUMKH TYPUCTHYHOI AISITBHOCTI; CIIPUSTHHS i IBUIIICHHIO
iHTEepeCcy 1HO3EMHHX TYPHCTIB IO MEMOpIaIbHUX MapIIPYTiB Ta 3HAKOBUX MiCIIb, JI¢ BiqOYBAIMUCh BOEHHI Iii. Y
MOITYKaX HOBUX METOJIB i CIOCOOIB peamizamii TYPHCTUIHUX MOCTYT TOBEICHO, IO y KOHTEKCTI BiJHOBICHHS
TYPUCTHYHOI Tally3i Ta TOTEIbHO-PECTOPAaHHOI CIpaBM B YKpaiHi ClIiJ 3BEpHYTH yBary Ha JIi€BHH JIOCBiA
3apyODKHUX KpaiH y BIAHOBIEHHI pekpealiitHol cdepw, ska Bke MOHecHa i Hece 3HaYHI 30MTKH i 9ac KpU3H
COVID-19, a 0cob6arBO uepes poCiiiChbKy BIHCHKOBY arpecito.

Kniouoegi cnoea: ToTensHO-pECTOPAHHOI CIIpaBa, TYPU3M, pEKpearlisi, TOBOEHHE BiTHOBJICHHS €EKOHOMIKH,
TypUCTUYHA AisUTBHICTB, BiifHA, IPOEKTH BiHOBIICHHS.

PROJECTS IN THE FIELD OF TOURISM AND HOTEL AND RESTAURANT
BUSINESS DURING THE WAR PERIOD IN UKRAINE

The article discusses the prospects for restoring the tourism and hotel and restaurant industry in wartime
and the period of post-war reconstruction in Ukraine. The implementation of innovative projects should be based
on the experience of countries where the recreational sector was completely destroyed or partially damaged during
the war. These countries include the former republics of the former Yugoslavia, as well as Cyprus, Israel, and
Georgia. The experience of supporting the tourism industry at the state level in France, Italy, or Poland would be
interesting for domestic Ukrainian tourism.
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Tourism as a result of the Russian-Ukrainian war has caused significant losses both in Ukraine and abroad.
The authors of the study propose to consider both already known but not implemented business projects in tourism
and those that have been born during the last two years during the war. Ukrainian domestic tourism is currently
suffering from significant financial losses, while a significant number of visitors to tourist attractions are either at
the front or in the occupied territories. Thus, they are in no way participants in the tourism process. Foreign tourism
from Ukraine operates exclusively from the Western region towards the European Union and is aimed at women
and children traveling to Egypt, Turkey, or Croatia for beach vacations. The outright ban on travel for persons
liable for military service who are not in the war zone in 2023 forced travel companies in the western region of
Ukraine to actively seek opportunities to interest citizens in new tourist routes and implement them in areas where
the threat to human life is minimal.

The majority of innovative projects that help to dynamize the tourism and hospitality sectors and generate
financial revenues that prevent the industry from completely collapsing are being implemented in Lviv,
Prykarpattia, Zakarpattia, and Volyn. To a large extent, the tourism sector survives in these areas due to the actions
of local regional and district administrations, which are actively involved not only in the development but also in
the implementation of ideas.

The study identified the following promising areas for the restoration of post-war tourism in Ukraine,
namely: business, educational, medical, green and military tourism; development and implementation of programs
(national and international) to support tourism units; ensuring close cooperation between countries to mutually
support tourism activities; promoting the interest of foreign tourists in memorial routes and landmarks where
military operations took place. In search of new methods and ways to sell tourism services, the author proves that
in the context of restoring the tourism industry and hotel and restaurant business in Ukraine, attention should be
paid to the effective experience of foreign countries in restoring the recreational sector, which has already suffered
and is suffering significant losses during the COVID-19 crisis, and especially due to Russian military aggression.

Keywords: hotel and restaurant business, tourism, recreation, post-war economic recovery, tourism
activity, war, recovery projects.

ITocTanoBKa HaykoBOi NMpPo0JeMH y 3arajibHOMY BHUIIsAAL. [IuTaHHS BiJHOBJIEHHS
TYpU3My Ta rOTEIBHO-PECTOPAHHOI CIIPAaBH, BTIJICHHS IHHOBALIMHUX MPOEKTIB y AaHil chepi,
€ HaJ3BMYAlHO aKTyaJbHMM. AJKe, 3a 4ac IMOBHOMAcIITAOHOrO BTOPTrHEHHsS BOpOra Ha
TEpUTOPil0 YKpaiHU, CEKTOpP TypU3My Ta TOTEIBHO-PECTOPAHHOI CIpaBU 3a3HAB BEIUKUX
30uTKiB. HacmiakamMu 1bOr0 BTOPrHEHHS CTajld He JIMIIE JIIOJAChKI BTpaTH, a i
OaraToMUIbHOHHA Mirpaiisi TpoMaJasH YKpaiHH, sKa KPUTUYHO BiAOMIacd Ha PO3BUTKY
BHYTPIIIHBOTO TypU3My y KpaiHi. be3nocepeHbo BiliHA BIUIMBAa€E Ha €KOHOMIKY, (piHAHCOBY
MOJIITUKY Ta HAPOIIYE BUCOKY 1HQUISALIIO, TOMY NMUTAHHS BITHOBJIICHHS TypU3MYy Ta 3aJisTHHS
HOBHX 1JIeH, 11010 MOKpalleHHs (YHKIIOHYBaHHS pekpeariiiHoi cepu € yke BakKIMBOIO
CKJIa/I0BOIO CHOT'OJICHHS.

AHaJi3 ocTaHHiX AocaixKeHb. Kito4oBi aciekTy (yHKIIOHYBaHHS cepu TypU3My B
VYkpaini gociiakyBaia Takux HayKoBIliB, sk M. bamak, H. bynena, 3. ['epacumis, f. lanuno,
H. KoBans, JI. Menbauk, KO. MUpOHOB, 110 NPUCBATHIIM CBOi HAyKOBI JOPOOKH MUTaHHSAM
(GYHKIIOHYBaHHS TypU3My B YMOBaX BOEHHOTO CTaHy Ta HOTO BiJHOBJICHHS y MOBOEHHHUHN
nepion. Tak, 30kpema, O. Hocupes, T. leainosa ta 1. Tokap BBaXkaroTh, 1110 4epe3 BiiHy Ha
PO3BUTOK TypHU3MYy BIUIMBAIOTh HACTYIHI HETraTMBHI YMHHHUKHU, a caMme: HEJAOCTaTHIN piBEHb
0e3MeKH Ta 3aXUCTy TYPUCTIB; MOIIKOKEHHS Y PYHHYBAaHHS TYpPUCTHYHOI 1HPPACTPYKTypH
Ta/ ab0 TypUCTUYHMX OO’€KTIB; 3HAUHY Mirpamisi HaceleHHS, B TOMY YHCII IpPalliBHUKIB
TYPUCTUYHOI c(hepH, BHACIIIOK YOTO CIIOCTEPIraeThCsl BIATIK KBali(hiKOBAaHUX KaJpiB 13 chepu
TypU3My; CKOpPOYCHHS TYPUCTHYHHX IPOrpaM IMUITXOM TiepeHanpaBieHHsT (iHaHCIB B
OOOpOHHHUI Ta COLIaNbHUN CEKTOPH; 3HW)KEHHS TYPUCTUYHOI MPHUBAOIMBOCTI KpaiHu;
3HIKCHHS TYPUCTUYHUX TIOTOKIB Ta HAJIXOJKEHb 10 OOKETY BiJ TYPUCTUYHOI AISUTBHOCTI
(Hocupes O., [edinosa T., Toxap 1., 2022).

Hocnigauku O. Poik Ta O. Henseenpka 3BakaroTh Ha T€, MO YKpaiHi, MpUTaMaHHUN
3HaYHMHA MOTEHIliaNl y AaHild cdep, TAKUM YMHOM HANpPSMOK PO3BUTKY TypU3My Mae OyTu
OJIHMUM 13 TPIOPUTETHHX. AJDKE caMmMe€ BiJ IbOTO 3aJeKHUTh IMOJANbIIe 3a0e3MeUeHHS
30aJ1aHCOBAHOTO PO3BUTKY TEPUTOPiH B TapMOHIi 3 MPUPOJIOI0 Ta OXOPOHOIO JOBKULIA Poik
(O.P., Heosseyvka O.B., 2022).
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Bonnouac C. baxenosa, 1O. Ilonorosceka, M. bukoBa (basicenosa C., Ilonozoscvka
[0., Bukosa M., 2022) HaronomywTh Ha BIJICYTHOCTI KYJIbTYPH TMOJOPOXKEH YKpaiHOM.
VYkpaiHii mogopoXyr4r KpaiHOK MOBUHHI BUBYATH 11 ICTOPIO, TPAIUILi Ta KyJIbTYpY, T€, IO
CTBOpIOE 11 HEMTOBTOPHY caMOOyTHIiCTh. BiliHa B YkpaiHi BHeclia CyTTE€BI KOPEKTUBH Y chepy
BHYTPIIIHBOTO TYPU3MY, a TICJIs BIMHM B KpaiHl 3 SBISITBCS HOBI TYpUCTHYHI 00 €KTH i
HaNpsIMKA Ta BUIU Typu3My. sl TOCATHEHHS MiCISIBOEHHOTO BiIHOBJICHHS Ta CTAOUIBHOTO
PO3BUTKY HalllOHAJIbHA TYPUCTUYHA 1HIYCTPis MOTpeOy€e NOCUIIEHHS MAPTHEPCHKUX CTOCYHKIB
SIK Ha MIKpO-, TaK 1 Ha MaKpo- piBHAX, e(eKTUBHOI ydacTi Ypsay, 3a0e3medeHHs MOCIiA0BHOT
BEPTUKAIbHOI KOOPAMHAIIIT MK HAI[lOHAJIBHUMH Ta MiCIIEBUMU OpTraHaMHU BJIaJId, B 000B’I3KH
SIKMX BXOJUTH MPSIME CIIPUSHHS TYPU3MY.

Buxozsauu 3 1b0ro, MO>KHa 3ayBa)KUTH, 1110 MUTaHHS BIIOYA0BU TYpU3MY Ta TOTEIbHO-
pEeCTOpaHHOi CHpaBM BHMAarae OUIbII HIMPOKOTO OIJISILy, BOHO OyJe TIOCTIHHO
€BOJIIOIIIOHYBAaTH, TOMY BapTO 3ajydaTd TO3UTUBHUM JOCBiA 1HO3eMHHUX (axiBI[iB Ta
PO3IIMPIOBATHA MIKHAPOAHUN PIBEHb TYPUCTUYHO] CITIBITPALI.

Lini crarri. Mera naHoi cTaTTi NOJArae y pPO3KPUTTI NEPCHEKTHBHU BTUIEHHS
IHHOBAIIHUX MPOEKTIB B Taly3b TYPU3MY Ta TOTEIBHO-PECTOPAHHOI CIIPaBH Y BOEHHUH NIEPio.T
B YKpaiHi, ciupaloyich Ha 1HO3€MHI NPUKIIAIN Ta pealizoBaHi cTparerii. JlocarneHHs meTu
nepeadavae BHPIMICHHS HACTYIHHUX 3aBJaHb: po3poOKa Ta peaiizamis Ta yJAOCKOHAJICHHS
TYPUCTHYHO-PEKPEAIliHHUX IPOEKTIB, IOIIYK HOBUX METOJIIB Ta CIOCOOIB peajizarlii
TYpPUCTHYO-PEKpealiiHuX MOCIyT, 3a0e3MeueHHsI TICHOI CIiBIpaIli Mi>K KpaiHaMH y HAIIPSIMKY
CIUIBHOTO PO3BUTKY Ta IHTETPyBaHHS TYPUCTUYHOI Ta TOTEIBbHO-PECTOPAHHO]T CIIPABH.

Metonogiorissi Ta MeTOAM JOCHiI:KeHHSl. METONOJNOTIYHUM 1HCTPYMEHTapieM
IpoOJIEMHOTO AOCIIPKEHHS CIIyTyBaJld METOAM CUCTEMHOIO aHali3y i CHHTE3Y, ICTOPUYHHM,
JIOT1YHOTO y3arajabHEHHS, MOPIBHAHHI, a0CTPaKIIii Ta iH.

Bukiag ocHOBHOro Mmarepiaay aociigaeHHsi. J[ociifkeHHS BIUIMBY TypHU3MYy Ta
TOTEJIbHO-PECTOPAHHOI CIPaBU Ha €KOHOMIKY JiepKaBH, II0 MPOBEAEHI y Oaratbox KpaiHax,
BUSIBUJIM IPUTOJIOMIIUINBI pe3yabTaTu. HUu3bKuil piBeHb IMIIOPTY Ta IHTEHCUBHE BUKOPUCTAHHS
MICHEBUX CHPOBMHHHUX PECYpCiB 3HAYHO BIUIMHYJIO HAa HAIlIOHAIbHY E€KOHOMIKY OKPEMHX
KpaiH. BiaBinyrouu Ty uu iHIIy KpaiHy, TYpPUCTH 3IMIIAI0Th Y Hil MEBHI KOLITH 1, SIK i MicLIeBI
CHOXHBaul TYpPUCTHYHOIO CEpBICY, CIUIaYyIOTh yCi MmojaTku. MoBa ije mpo mojaTrok Ha
JI0JIaHy BapTICTh Ta aKIU3HUH 30ip. BoueBnb, BUTpaueHi TypUCTUYHI KOLITH, HaJall HIyTh
Ha OIUIaTy B)XK€ HACTYMHMX IIOJIATKIB, a came: IMOJATKy Ha MNpHOYTOK, W0 CIUIAYyIOTh
NPaliBHUKA TYpPUCTHYHOI Taiy3i; MOAATKH, SKi CIUIAYYIOTh MMOCTAYaJbHUKH TYPHUCTUIHUM
opraHizauisiM, i, 3BU4aifHO, MMOJIATOK Ha MPUOYTOK, KU CIUIaYYIOTh BXXE caMi TypUCTHYHI
kommaHii. HanxomkeHHs 10 Aep)KaBHOTO OIOPKETY y BHTIISAI MPSIMOTO Ta HEMPSMOTO
OTO/IaTKyBaHHS MOXXYTh CTAHOBUTH OJM3BKO 55 % BiJ 3arajJbHOro o0CIry HaJXOJKEHb BiJ
TypusMy. Ase, Oyab-sKi BIMCbKOBI YM MOJITHYHI KOH(IIIKTU CTAaHOBJIATH CEPHO3HY 3arpo3y
(YHKI10HYBaHHIO 1aHO{ r'ay3i, YaCTO-TYCTO BOHH i HUIIATb.

Biitna BigOuiacs Ha TypUCTHUHOMY Oi13HEC] Ta TOTENIbHO-PECTOpPaHHii cripasi e 10 24
motoro 2022 poky. ['anmy3p movanga BUXOJIUTH 13 KPYTOTO «IIiKe» Ta HaOMpPaTH 3pOCTAIOUUX
00epTiB Micas JBOX pOKIB MPOTUIIAHJEMIYHMX OOMEXKEHb, SKH OXOMNMWJIN BCIO CBITOBY
ekoHoMiKy. Ha ¢oHi moripimeHHs NOmiTHMYHOI cuTyauii B YKpaiHi 3aXiJHI NEpeBi3HUKU
BIIMOBIJINCH 3/IIHCHIOBATH MOBITPSIHI peiicu 10 Ykpainu. He octanHIO posib B IIbOMY MpoIieci
3irpainy 1 MKHApO/HI CTPaXxOBUKH, aJKe caMe BOHM OepyTh Ha cebe 000B’SI30K MOKPHBATH
PH3HK, 110 MOXXYTh BUHHKHYTH B yKpaiHcbkomy HeOi (Kupuuenxo C., 21.07.2022). I'ipkwui
JIOCBIJ] MOJNBOTIB Hajl YKpainoto y 2014 pori Ha caMoMy MOYaTKy poOCiiichbKoi arpecii 1mo/o
Vkpaiau, mMoBa #ae mpo 30UTTS poOCisHaMH HaJl OKYIIOBAaHOI TepuTOpicro JloHeUYnHU
[UBUIBHOTO TacaXUpchkoro Jitaka kommanii Malaysia Airlines Flight 17. Tlurtanus
BiJTHOBJICHHS TIOBITPSIHUX ITEPEBE3EHb OYII0 BPETYJIbOBAHE JEPKABOIO, IIPAKTHYHO 32 THKICHD
nepesi MOBHOMACIITAOHUM pociiicbkuM BTOprHeHHsSM (Kupuuenxo C., 21.07.2022). Tucsui
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YKpaiHCBKUX TYPHUCTIB, B TEPIIi JHI BIMHH MepeOyBaIM y BIANMYCTKAaX Ta BIAPSIKCHHSX,
TPaH3UTOM Yepe3 €BPOIEHCHKI KpaiHu BOHH, OYyJIHM 3MYIIIEH] MOBEPTATHCSA 10 IOMY, aKe HEOO
HaJl YKpaiHoro OyJio 3aKpuTe.

3a nporuo3oM €BpPOKOHTPOIIO MOBITPSIHUN PyX Kpi3b B YKpaiHi BITHOBUTHCS HE paHilIe
2029 poky 1 11e 32 yMOBHU a0COJIFOTHOTO NMPUITUHEHHS 00HOBUX Jiii. OCHOBHUM TPAaHCIIOPTOM,
SKHIA crioflydae YKpaiHy Ta KpaiHu 3aX0fy 3ajuIIaeTbes 3aimi3Huns. 3 Ykpaiau 1o [lonpmi y
2022 pori TepMiHOBO OyJ10 3alpOBAPKEHO HU3KY 3aII3HUYHUX MapuIpyTiB - yepe3 Bapiasy,
JIro6min, PaBy-Pycbky Ta JIbBiB. 3 60Ky YKpaiHM KUIBKICTh MAaCaXKUPCHKOTO 3alTi3HUYHOTO
PYXOMOTO CKJIaJly MOCTIHHO 3pocTae. A/pke HUHI HasiBHI TPOOJIeMH 13 IPUAOAHHSIM MPOI3ZHUX
KBHUTKIB Ha MOTTU B HANIPSIMKY 3aXiTHOTO KOPJOHY.

IIpakTrKa JOBOAUTS, 110 TYPUCTHYHA rally3b CyTTEBO BTpATHJIAa BHACIIAOK POCIHCHKO-
ykpaincekoi BiiiHH. Lle cTocyeThcs, sk camoi YkpaiHM Tak i OUIBIIOCTI TYPHCTUYHO-
MPUBA0IMBUX PerioHiB. EKcriepTy mporHo3yioTh, M0 HalOIbIINe BiliHA BIUIMHE HA TypU3M Ha
bmmsekomy Cxomi, y Typewuwmni, Himewumni ta I'pemii. Taki Hacmimku, meprmr 3a Bce,
BUIUIMBAIOTH HE JIUILE 3 MOJITUYHUX YMHHUKIB, @ Uepe3 3pOCTaHHs 1[IH Ha NIPUPOHI pecypcH,
Taki AK ra3 i HadTa, BOJAHOYAC 1 I[IHM HA TYPUCTUYHI IOCIYyTH TAKOX aBTOMATHYHO
nigsumarses (Ilapgenenxo I, 20.03.2022).

Posropranns BilicbKOBOro KOH(IIIKTY 3acTaBisie 0aratboX €KcreprTiB Ta (paxiBuiB y
JaHId rajay3i BBaXKaTH, IO BUXOAY 13 Ii€i KpUTHYHOI cutyamii He icHye. OmHaK, sKow O
MECUMICTHYHOI0 He Oyja ICHy4Ya CHTyallis i3 YKpaiHChKOi TYpHUCTHYHOIO Taly33io, Yy
MDKHAPOJIHIM MPaKTHII iCHY€e OaraTo MPUKJIAIiB, KOJHU Iicas MacITaOHUX KOH(MIIIKTIB KpaiHu
MOCTYTIOBO BiJTHOBJIIOBAJIMCS] €KOHOMIKY Ta 3HOBY PUHMAIIN TOCTEH.

PosnouneMo aHaii3 CydyacHUX CTpATEriyHUX MIAXOJIB 0 BiTHOBJICHHS TYPHUCTUYHO-
pekpearniiiHoro moTeHuiany 3 gocBimy Xopsatii. Cdepa Typusm y miid KpaiHi MpaKTHYHO
npunuHuiaa QyHkuioHyBatd BIpogoBk 1990-x pokiB XX CTOMITTS MiJ Yac rpOMaAsHCHKOT
BiliHU. [licis 3aBepuieHHS BiHU pO3MOYaiach AOBOJI IIMPOKa Miap-KaMIlaHis 3a MiITPUMKH
JIepKaBHUX OPraHiB BJIAJIM, 10 MPHU3BEIA IO MOJAIBLIONO 3y4€HHSIM HHU3KH TYPUCTHUYHHUX
iHHOBami. KorouoBuMm (dakTopom uisi mpocyBaHHA iie Oyino 00paHO TMPUPOJIHO-
pekpeariiinuii moreHmian kpaiHu. 3aBAsSKH TOJOBHIM reorpadiuHiii 0coOIMBOCTI — COTHIM
OCTPOBIB, BJIAJIOCh 3a0€3MEUUTH NPUIUIMB TYPHCTIB, AKi JOHEJaBHA HaJaBajil IepeBary
BIJIMIOYMHKY Ha TPELUbKUX OCTPIBHUX KypopTax. XOpBaTChKI IUISKI MOYaIM OJIEpP>KyBaTH
«OJTaKUTHI TParopm» sIK CBIJUEHHS €KOJOTIYHOCTI Ta YUCTOTU. B iHO3eMHUX BUIaHHSX MTOYAIN
3’ABIATUCH MyOMIKamii Mpo IUIKHI Jokanii XopBarii, 3roJloM 13 MOSBOIO 1H(OpMaIliitHO-
KOMYHIKaI[IfHIX TEXHOJIOTH 10 MPOLIeCy PO3rosiocy JI0€JHAUCS OJIorepu Ta colliajibHi Meia.
3aBagKM SIKICHO BHOyAyBaHIN MICISBOEHHIN cTpaTerii KpaiHOIO MOYajiy IIKABUTUCS BEJIHKI
KpYi3HI KOMIIaHii, a TAKOXX MIXKHAPOIHI TyponepaTopu Ta BijoMi MepexeBi roteni. [IBuakuii
PO3BUTOK TYpHU3MY 3HaYHO BIUIMHYB Ha XOPBAaTChKY €KOHOMIKY, HUHI ITOHA]] IECATh MUIbIOHIB
rocTeil KOXHOTO POKY NMPHUHOCATH 3HAuHI JOXOAM KpaiHi cTBOproroun Onusbko 15% BBII
Xopsarii (History of Tourism in Croatia, 2022).

Cepen iHIIKX NPUKIIAIiB pO3IIIsTHEMO J0CBij rpeubskoro Kimnpy, I3painto Ta I'pys3ii. Kinp
CTaB OJIHUM 3 HaWOUIbII MOMYJSPHUX OCEPENKIB IUBDKHOTO TYpPHU3MY MICls 3aBEpLICHHS
MibKeTHIYHOTO KOHGuikTy rpoman I'penii Ta Typeuunnu. Crpareris npomo-typusmy Kinpy
OyJa mo1i0HOO JI0 XOPBATCHKOI 1 Mepeoadana BUSHAYCHHSI KITFOYOBUX TYPHUCTUYHUX TIEpPEBar,
a BIATaK — iX aKTHBHY, MacoBaHy peKjiaMy y iHpopMauiiHOMY MpPOCTOpI 1HIIUX Jep’KaB
(History of tourism in Cyprus, 2020).

ikaBum anms Ykpainu € 1 gocBin [3paimto, skuif He 3Bakarouu TMOCTiHHI BifHU 13
[TanecTuHCHKOIO ABTOHOMIE€IO Bce Ie 30epirae craryc HaWMmpuBaOIUBILNIOl TYPUCTHYHOI
kpaiau. OcoOIMBICTIO 13paiIbCHKOTO TYPU3MY € T€, 110 BiH MMOBHICTIO aJalTyBaBCs 710 CUTYaIlii
MOCTIMHOT 3arpo3u BICHKOBOTO KOH(MIIIKTY. ABTOPH JTOCIIPKEHHS BBa)KalOTh, [0 TAKUN CTaH
CIpaB B MOAATBIIOMY OUiKyBaTUMe YKpaiHy. TUM He MeHIII, KO’KHa IIBUAKOIUIMHHA BiifHa, SIK
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oT TpaBHeBa BiliHa 2021 poky B cekTopi 'a3u, nmpusBena A0 mo30aBiaeHHS KpaiHU MPUOIU3HO
0,5% pigyHOrO TPUPOCTY HAIIOHATBLHOI eKOHOMIKH. ['amy3i ekoHomiku Oymu mo30aBieHi
CYTTEBHUX JIOXOIB 1 0COOJIMBUX BTPAT 3a3HaB MICIIeBUIA Typu3M. Briponosxk 50-aeHHOT BiiiHU B
cekTopi I'a3u (sika Oyia HAUTPUBAIIIOO 3 TPHOX BOEH MOUKHAI0UH 13 2009 poKy) TypUCTUYHHNA
613Hec [3painto BTpaTUB CBOIO KOKHOTO YETBEPTOrO MOTEHLINHOIO TypUCTa, a TAKOXK MOHAJ
OiBMUTbSIpAA J0JapiB 4YHCTOI BHUPYYKA. THM HE MEHIIE, AaKIeHT Ha MEJUYHOMY 1
MaJOMHHUIIBKOMY TYPHU3Mi, a Tako Kammadis y 3MI moao 3axoaiB O€3MeKku CTaiy pyIissMH
HIBUIKOTO BIHOBJICHHS MO3uIiN [3painto Ha MikHApoAHOMY TypucTHuHOMY puHKY (IS Israel
Safe to Visit? 2023).

Huni MinHicTepcTBO Typu3My Ta MiJKOHTPOJIBHI HOMY OpraHu po3poOisiioTh HOBI i
HIATPUMYIOTh BXX€ HasiBHI IPOrpaMu PO3BUTKY TYpUCTUYHOI raiy3i [3paimto. Cinij nam’sitatu,
IO ICHYIOUHMH T€OTypUCTHYHHMIA CTaH KpaiHMW € CYNepewIMBUM 1 CKIaJHUM. 3 OIHOrO OOKY,
I3painb BoMOAlE HAANOTY)KHUM PECYpPCHHUM IOTEHLIAJIOM, L0 MICTHTBCA Ha Y30EepeikKsix
terumx MopiB (CepemzemHoro, MeprtBoro Ta YepBOHOT0), y 30HI B3a€MOIPOHUKHEHHS
CBITOBHUX PENIiriil 1 KylbTyp. 3 1HIIOrO — KpaiHa Ma€e CKJIaJHI CTOCYHKH 3 apaOChKHM CBITOM,
SKI 4YacTO TEPeTIKalTh y 30pOiHE MPOTHCTOSHHSA, W HAJEKUTh JIO JIEp’KaB 13 BUCOKOIO
HMOBIPHICTIO TEPOPUCTUYHUX aKTiB. BHacmimok peamizanii nmporpamu «Biakputuit [3painb»
MiHicTepcTBa TYpU3My 3HAYHO 3POCIH IMOTOKH TYpPHUCTIB i-3a KOpAoHY. JloXoau Bil Typu3mMy
cknanu 25 mupna mekeniB. Huni y TypuctuuHii iHmycTpii 3aiiHsaTo Omu3pko 90 THC 0ci0
(Cineyyvkuu O. B., 2019).

[IpuknamomM KOHKPETHOT aHTUKPU30BOI CTPATETii BIIHOBICHHS TYPUCTUYHOI T'ally3i, MO
3aBEPIICHHIO 30pOMHOrO KOHQUIIKTY, clyrye mocBim ['pysii. 3a3Haummo, MmO pPOCIHCHKO-
rpy3UHChKHM BiiicbkoBuil KOHGmKT 2008 poky MaB HEraTUBHUN BIUIMB Ha BCl ramysi
eKoHOMIiKH [ py3ii, HalOUTBIIII BTPATH CIIOCTEPITAIUCH Y CETMEHTI MOIOPOKEH, TOCTUHHOCTI Ta
TypusMmy. [licis BiliHM 3arajqbHUM MOKa3HUK B'I3HOTO TypHU3My 3pic Ha 23% [0 monepeHboro
POKYy Ta ckJiaB rmoHa 1,3 MITH iHO3€MHHUX BiJ[BilyBadiB 3aBISKH BIIPOBAKEHHIO CTPATETIYHOTO
IUTaHYBaHHS y TYpUCTHYHIH ramy3i. Jlo modatky koH}mikTy, mume 23% HaceaeHHs CBITY 3HAJIN
po TypucTUYHUM noteHuian ['pys3ii, ane micis 3aBeplIeHHs BIMHU B PEriOHI CIIOCTEPIrajoch
3HayHe 3pPOCTaHHSA TYPUCTUYHUX MOTOKIB 1 00I3HAHOCTI Y MI)KHapOJHOMY TYpPUCTUYHOMY
npoctopi (Georgia Bets on Mountains and Toilets for Post War Tourism Comeback,
24.07.2009).

@paHIy3bKHI T0CBI TYPUCTHUHUX HOBAILill CBIIUUTH, 110 MAKCUMAJIHOTO €(EKTy B
chepi po3BUTKY TYpPU3MYy MOKHA JTOCSTTH JIMIIIE 32 YMOB CITIBITpAIli OPraHiB BAKOHABYOI BJIaJIH,
MICIIEBOI'O CaMOBPSIIyBaHHsI, TPOMAaJICBKUX 1 MpodeciiHMX opraHizauiil Ta miANPUEMHHUIBKIX
CTpyKTyp. Bapro akueHTyBaTHM yBary Ha JAep)KaBHIM MIATPUMII COLIAIBHOIO TYpPU3MY
@paHiii€ro, 30KkpeMa TakuXx ii acHeKTiB, sIK po3poOka HallloHaJIbHOI nporpaMu «Typusm s
IHBAJIIJIIB», @ TAKOX BIAMOBIIHUX HOPMATHUBHUX aKTIB, CIPSIMOBAaHUX Ha MIATPUMKY cdepu
TYPUCTUYHMX MOCIYT s JitoJieil 3 0OMeXeHUMH (i3UYHUMHU MOKJIMBOCTSIMU; 3aTBEPIXKEHHS
HAI[IOHAJILHOTO CTaHAApPTy SKOCTI TYPUCTHUYHOTO MPOJIYKTY JUIsl CIMEHHOrO BIATIOYMHKY SIK
HaO1IbIII MOMKMPEHOT0 B KpaiHi; MOHITOPHUHT IIiH HA OKPEM1 TYPUCTHYHI POYKTH; BBEACHHS
CHCTEMH BIAITyCKHUX Y€KiB, 3alPOBA/PKEHHS Ta MIATPUMKA CHCTEMH «KYJIbTYPHHX KapTOK»;
CTBOPEHHS CHeliaJIbHOT TYpUCTHUHOI 1H(pacTpyKTypH 1t Mosoai Touo (Kpusenkosa P. IO.,
2019).

besnepeuHo, He MOXJIMBO OMHHYTH yBarow Itamito, e Typu3M € HpPIOPUTETHOIO
rajry3310 €eKOHOMIKH KpaiHH Ta BHOCUTb JIEBOBY YaCTKy B OIO/KET KpaiHU 1 BJaCHE €KOHOMIKY
Itanii, sika BXOJUTH 10 AECATKU TYPUCTUYHHUX KpaiH CBITY 1 OLIBII TOTO € JIiAEPOM TYPUCTHYHOT
npem’ep Jiru Maibxe cromtra. Y 2013 p. ypsa ITanii cTBOpUB pekiIaMHHM MPOEKT M1 HA3BOIO
«3HOBY BigkpuBarouu Itamiton, sikuil cipusie po3BUTKY TypHu3My B perioHax Emimis-Pomanis,
JlombGapais Ta Benero. HarmionanpHa Ta MDKHapoJIHa Mefia-KaMIlaHis MPOXOIUTH 3a
niaTpuMkH «Micii oHOBIIEeHHS MKy ITamii» came Taky mporamy y BUTIISAI peKOMEHIalin
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3anmpoBaauiao0 MIHICTEPCTBO y CIpaBax PETioHIB, TYPU3MYy 1 CHOPTY 3 METOK 3alydeHHS
TypuctiB. Mapmpyt npoTsokHicTio 2300 kM mo perioHax Ewimisi-Pomanis, Benero i
JlombGapnis, Ha TepuTopii AkuX posramoBaHi 00’ektu BeecBiTHboi ciammuuan IOHECKO, e
iIeaTbHUM CEepEeIOBUINEM JUIsl JIFOOMTENIB ITANIHCHKOI KyxHi. MapumpyT NOpOXOIUTh
npoBiHiisMu Mogaena, @eppapa, Pemxo Eminis, bononss, ManTys, PoBiro ta genbroro piuku
ITo (Keller P., 11.02.2019).

ba4ynmo, 1110 y OCHOBI ITOBOEHHOT'O BiJIHOBJIEHHSI MI)KHapOJHOTO TypU3MY 3aKJIaJCHO
epexTUBHI MacoBi KoMyHikamii. OfHaK, CJIiJl HAr0JOCUTH, 10 MACOBI KOMYHIKAIlil HE MOXYTh
caMi 1o cob0i OyTH CTpPMD)KHEM BiIHOBJICHHS Typu3My. KIlFO4OoBHM pyIIieM MOXYTh CTaTH
1HHOBAIII1, 10 PO30YAOBYIOTHCS Y CHPUATINBOMY EKOHOMIYHOMY Ta COL[IaJIbHOMY CEpEIO0BHIIIL.
B ywacti mozmo ix po3poOku 1 BIPOBAIKEHHIO MarOTh OpaTu ydacTb HE JIMIIE OpraHu
JIepKaBHOI, PETiOHAJIBHOI UM MICIIEBOI BJIAJH, a TPOMAJACHKICTh. Taki MPOEKTH BUMAararTh
4acTO CYCIUJILHOT'O OOTOBOPEHHS 1 TOJI0CYBaHHS.

Ille B 2019 pomi B VYkpaini Oyno omyOmikoBano 10 Oi3Hec-ifel, sKi YCIIITHO
peali3oBaHi B pI3HUX KpaiHax CBITYy 1 MPUHOCITh YuManuii npuOyTok. Peamnizalis mpoekTiB 1Mo
CTBOPEHHIO MOAIOHUX TypuCTHYHHX Startup-iB 3a0e3neuuTh HiANPHEMIIM J0Xia Ha OaraTto
POKIB, a 3a BIANOBITHOTO CEPBICiB KUIBKICTh Bi/IBiIyBauiB MOCTIHHO 3pOCTaTUME.

KopoTko HaBeeMo JiesKi i3 HuX.

1.Kanatna gopora Ha ['oBepiry. Kapnatu HaiinpuBaGnuBima MajabOBHHYA BEpILIUHA
YKpaiHCBKOTO KPa€3HABUOTO TYPHU3MY, 00 MOMIITYBATHCS IPUPOIOIO Ta MiTHATHCS Ha OJIHY 3
BEPIIMH TUCAY1 MaHIPIBHUKIB IIOPOKY NPAMYIOTh Ha ii Bepiuuny. [Ipore, mutsx 1eil He JIerkuid,
SIKHI 9acTO 3aJISKUTh BiJl IPUPOIHO-KIIMaTHIHUX YMOB. SIKIIO 3p0OUTH KaHATHY JOPOTY Ha
["oBepity, TO MOTIK TYPUCTIB, KU 1 TaK JOCTaTHIM, CyTTEBO 30UIBIINUTHCA. B mepiy yepry, e
TOPKHETHCS PO3IIUPEHHS BIKOBHX T'PYII, IEPCIIEKTUBHUM BHUTJIAIAE IPUTIK IHO3EMHHUX T'OCTEH,
AK1 HaI3BUYaHHO JTFOOJISTh TaKUi BUJT BIIIOYHHKY.

2.T'otenp-my3eit y manami um 3aMKy. Huni B €Bpori TakuM BHIOM TYPUCTHUYHOTO
CepBiCy HIKOTrO He 3auByBaTu. Bin gaBHo nommpenuii y ®@panuii, Itanii, Himeuunni, [oasmri
yn Yexii. Ha yxpaiHCbKUX 3eMiIsiX 3alMIIAEeTbesi Oe3 Haryiaay HEWMOBIPHA KUIBKICTh
ICTOPUYHHX CIIOPY/, 3 MOAAIBIIOK MMOCTYNOBOK pyHHali€w. I, K10 3aMKaMH psCHIE 3aXiJ
KpaiHM, TO MAHChKI MajallM MOXXHA 3HAHTH B KOXXHOMY perioHi YKpaiHM, OCOOJMBO Ha
Binauuunni, JIpBiBIIMHI, XMeabHUYYUHI Ta BonuHi. BapTicTh mpoXuBaHHS B rOTEILHOMY
HoMepi 3aMKy BiJ 1300 rpH. 10 2500 rpH. 3a Hi4 Y IOBOEHHMI Yac, HUHI B JIeKUIbKa pa3iB BUILE
(He ocTaHHIO poib rpae iHuLIs). B €Bpormi 114 1niHa me B pa3u Buiia. Kpim Toro, y Hbomy
MO’KHA 3aMOBJIATH OAHKETHHUH 3aj I Beciuis abo 1HIIOI 3HAKOBOI MOJil, a TAaKOXK 3ajId I
BHUCTaBOK, KOHIIEpPTIB, MalcCTep-KJaciB, KOH(QEPEHIIl, TPEeHIHTIB 1 KOpPHOpaTusiB. ABTOpPHU
JIOCIIJKEHHSI HEOJAHOPA30BO OyJIM YYaCHUKAaMH 3aXOJliB, 1[0 MPOBOJATHCS y JOKALIAX TaKUX
TYpPUCTUYHHUX 00’€KTiB. B sIKOCTI MpuKIIaay MOXKHa HaBECTH 3aMOK y Pagomunuii, ne y gaBHI
yacu Oynu MJIMH Ta mamnepoBa ¢abpuka. llle ogHuM npuxmagoM Moxke craTh 3amMok CeHT-
Miknomr YwuHazgieBo, kUi OyJ0 BIJHOBJIEHO HMHIIIHIMU BJIACHUKAMM apXITEKTYpPHOI
nam’sTku. Ha Biaminy Big cycimaboi [lonbini B Yipaini HaA3BUYAHO CKIIATHO B3STH 00’ €KT
KYJIbTYpHO-ICTOPHYHOI CIIA/IIIIHA Y TPUBATY OPEH/Y, HE KaXKy4dH BXKE PO MPUI0AHHS 00’ €KTY
y BiacHicTh. B YkpaiHi Tak 1 He 3MOIIM peaHiMyBaTH ifieto ekckypcii «CpiOHoi minkoBu». Ha
BIIMIHY BiJ] Typy «30JI0TOIO ITIKOBOIO», Hi 70 3aMKy y CTapoMy ceni, Hi 70 3aMKy y CBipxi,
a TuM Oinble 10 3aMKy y [ToMopsiHax MacoBUX eKCKypciil He criocTepiranocs. Cami 3aMKu a00
3aKpuTi, abo 3pyHHOBaHi, ab0 > TPAaHCIOPTHO-IOPOKHSA I1H(QPACTPYKTypa HE CIpHUSE iX
BifBiquHaM. Tak, Ha BonuHI MpakTHUYHO BIJHOBIEHHIO HE MiUIATaloTh 3aMku B Kopii Ta
KreBani, Bxxe Tpu poKku pyHHY€EThCs majnail KHa31B Pag3uBimuie B MansoBHU4IM Omnutii. Komris
Ha MOro pecraBpallilo He BUCTA4ajo IIe J0 MOYaTKy BiHH. A Micis BHCEJIECHHS MICIEBOI
NICUX1aTPUYHOI JIIKapHi, 3aMOK B3araii Mo4aB 3aHeNajaTH, MpoTe, [0 CBOIMH KpaeBHIaMU BiH
MOXKE KOHKYpYBaTH 13 nananamu y nosbcbkux Jlaneiyti Ta Kosmysmi. Jlume ¢inancosa
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JIONIOMOIa  NOJbCbKOI KaTOJMUIBKOI OOLIMHM J03BOJIMJIA BIJ PECTaBpYBAaTH CYCIAHIN
KoJIerianbHui €3yiTchkuit kocten C. Tpiiini. [ep:kaBa Hi 10 BiiiHU, Hi TiCIs 11 3aKiHYEHHS HE
OyJile MaTH KOIIITIB HA BITHOBJICHHS TaKUX 00’ €KTIB ICTOPUYHO-KYJIBTYPHOI CITAIIIUHU KPato.
Sx110 y paassHCBbKi YacTH 3AIMCHIOBAIACS IIIECTIPSIMOBAaHA PYHHAIlIS TAKUX CIIOPY/I, SIKi HECIIN
B co0i Bce Te, IO HMIUIO y po3pi3 13 JEp’KaBHOK IMOJITHKOI, TO HUHI YKpaiHa Oyje
BiIOy/IOBYBaTH Ti iHPPACTPYKTYpHI 00’€KTH B SKMX € HaraibHa moTpedba. Hacammepen, e
JKUTJIOBA Ta IPOMHUCIIOBA IHPPACTPYKTYypa B 3BUIBHEHUX BiJ oKymallii perionax. OTxe, Taki
00’ekTH abW HE JOMYCTHTH iX OCTATOYHOI pyHHAIii CIiJi mepeaaBaTH y TPUBAILY OpPEHIY i3
IIPaBOM MOXJIMBOrO BUKyIy. IIpoTe, crerianizoBaHUM 1HCTaHIISAM MPUNHIETHCS MEPErITHYTH
ICHYyIO4i BHMOTH IIOAO BOJIOJIHHS Ta BHUMOTH OOOB’SI3KOBOI PEKOHCTPYKINi, Mo Oyae
MIPOBOJIUTHUCH HA TaKUX 00’€KTaX. AJKe ICHy€e 3HaYyHA KUIBKICTh BHUITQJIKIB, KOJIU TaM’ ITHUK
apXITEKTypU KYIyBAIH BUKJIIOYHO 13 METOIO MOTO IMOJAAJIBIIOr0 3HECCHHs 1 OyiBHUIITBA HA
3BUIBHEHOMY MaiJaHuuKy Oi3Hec-00’ekTiB. Tak, octrarouyHO HE OyB 3aBEpIICHUN IPOEKT
pecraBpaii AriTbHUIBKOTO 3aMKy Ha TepHOMUIBIINHI, HA TEPUTOPII SKOTO 30epircs 10 HUHI
yBeCh KoOMIUIEKC (opTudikamifHuX Ta MNPOMHUCIOBO-BUPOOHUYUX (HA TEPUTOPIl 3aMKy
TPUBAJIMIA Yac po3MmilryBajiacs TIOTIOHOBa (pabpuka) copya. OTxe, Taki iCTOpUYHI 00’ €KTH
BUMAraroTh KOJIOCAJIbHUX (DIHAHCOBUX BKJIA/IEHb, aJIe 1 BOHU MAlOTh CBOIO OKYITHICTh IIPOTATOM
MIEBHOT'O Yacy.

3.B VYkpaini TpuBanuii nepioq 4acy OpakyBaio I[iKaBUX raCTPOHOMIYHHX PECTOPAHIB.
[Nepmri Taki 3aKkyaan XapuayBaHHS MOYAIM 3’ IBJIATUCS JUIIE Y AecATHX pokax XXI cromirtrs. Y
HUX MOXKHa CKYIUTYBaTH CTPaBH, SIKI MiJKPECIIOOTh MicueBuil kojoput. Cepen yKpaiHLiB
MOITYJISIPHI CHPO-BUHHI TypH Ha 3akapnarti Ta [BaHO-DpaHKIBIIMHI, 3MaraHHs i3 MOigaHHS
ranymok Ha [TonTaBiiuHi, HalliOHAIBHI €BpeiichbKa Ta rpeubka KyxHi B Onieci Ta KOJIOpUTHA
«KpwuiBka» y JIbBOBI.

4.InTepakTUBHUN My3edl MiHepaniB. Ha 3akapmarti € uyuMMano MiHepamiB Ta
HAITIBJIOPOTOIIIHHOTO KaMiHHS: TIPCHKHI KPHILITAlb, POJOHIT, KaM'sHA CiTb, AlIMa, araT Ta
onai. Tak B Yexii un TypedunHi icHye HU3Ka MaliCTEpEeHb HABKOJIO ICTOPUYHUX 00’ €KTIB, Jie
TYPUCTH MOXYTb NPUI0AaTH BUTBOPHU MICIIEBUX Pi30’sIpiB 13 KAMEHIO.

5.T'opopumie 6inux xopsatiB. bins cema JlyGpoBa JIbBiBCchKO1 0Omacti 30eperyocs
YHIKaJIbHE MICIIE, PO SIKE MaJIo XTO 3Hae. Lle cTapoBHHHE ropoJMILe, 1110 Harajaye ceno rodiTis
13 oMy «Bonogap nepcHiB». Kpim neuep, TyT € HU3Ka iCTOpUYHUX 00'€KTIB, sIK1 TOTPEOYIOTh
nocmipkeHHsa. Ilopyuy 3HaiiieHO CHiM CTapoJaBHIX IOCENEHb, KaluIl 1 HEKpPOIMOJiB.
Hemonasno xomnanist Airbnb oronocuia 3amaHiInBY MPOIO3UIIIO 11010 OpEHAN OyAMHKY Ha
6omoti 3 ¢imemy «Ipexk». Micuem nokanii Oynu oOpani maropou i1 6onora LoTnanmii.
TypucTu MaroTh MOKJIMBICTb MOXHUTH y BIIOKpEMJIEHOMY OyAMHKY, pO3TalllOBaHOMY B JIiCI 1
HACOJIOAUTUCS TPUPOJHUM JaHAmAPTOM, TOOTO BITUYTH ce0e y «IIKipi», Ka3KOBHX
aHiManiiHuX repois. Tak B 2023 pori B mpoKaT BUNWIIOB YKpaiHChKil aHIMAaIItHUHI O510KOacTep
«Magka. JlicoBa micHs». Bonunbs Mae 0e3714 mpUpOIHIX JTOKAIlii, 1€ MOYKHA BTITUTH MO110HUI
MUCTelbKUN apT-00’ekT. Ille cmijx moBepHYTH JI0 Tepeniky TYPUCTHMUHUX MAapUIpyTiB
OaraTo/ileHHI BOJHI CIJIaBU TO BOJMHCHKIA AmazoHmi — piumi Croxin. Takwii ckiagHuit
MapuIpyT HE MOXE 3alUIIMTA OalTy>KUM JIOOUTENIB EeKCTPEMaJIbHOrO BIJMOYMHKY Ha
npupozi. Typuctu 3MOXKyTh BiBigaTu jicoBi xamii [lomices, 1e MacoBo JIIOJChbKa HOra He
ctymnaia 3 yaciB [lepiioi cBiTOBOI BiHU.

6. My3eii-coneBapinHs B 3akapnarTi. 3aKapraTTs 3/1aBHa CIaBUTHCS MOKJIAJaMH COJIi.
Tomy my3eii-coneBapinHs MaB 01 TyT HONTUT. COJOTBUHO — I1€ CTIPaB)KHS CTOJIHIISI COJICBAPiHHS
3 II cromiTTs 13 yaciB mpaBIiHHS pUMCbKoro imneparopa Mapka TpasiHa. Ceno BijoMe CBOIMHU
COJITHUMHU O03€paMH 1 iX JIIKyBaJbHUMH BJIACTUBOCTSIMH. ToMy O MO€IHAHHS JIKyBaHHS Ta
KyniHapii Oyno O JopeuHe, a JIKyBaJbHO-KYJIHapHUN BIAMOYMHOK MaB OH CBOiX
MPUXUIHHUKIB.
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7.0rnsanoBuil MaiinaHuyuk Ha MykadiBcbkui 3amMok. OauH 31 Hal30epeKHHIIIMX
YKpaiHCBKUX 3aMKiB, OIS SKOro MOXHa 3poOUTH HenoBTOpHI ¢oro - Ilamanok. Sk i
Kawm’stnenp-ITominbebka, XotuHcbka uu Cynakcbka (opTeri - wmicie 3HOMOK 0ararbox
KiHO(UIBMIB PO iICTOPUYHY MUHYBIIMHY. A HaWKpaliuil pakypc AJsi CBITJIMHHU - JIOpOra B
HarnpsMKy beperosoro, 6115 kanany Koponers. OrinsgoBuil MaiiJaHYMK TYT BiICyTHIA. MoXHa
BIJIKPUTHU TOTEJIb-PECTOPAH, 3 AKOTO BiAKPUBATUMETHCS BH]I Ha 3aMOK, 1110 BUCOYHTH Ha ropi.

8.ITapk Opcekoro nepioxy. Ha Teputopii Ykpainu € ynmaio micip, 1e 0ys1o 3HaiAeHO
KUTIIO TIPAJaBHIX JIOJACH Ta KICTKH TOICTOpUYHUX TBapwH. Bapto Oyno 6 Bigkputu Ilapk
IOpPCBKOTIO nepioay 3a npukiagoM Haykosoro napky possar 6us cena KpaceroB y Ionbui. Tyt
MOXHa Oyin0 O pO3MICTHTH CKYJBNTYpU IWHO3aBPiB 1 MAMOHTIB Y PEAJbHUHN 3PICT, KHUTIO
MIEePBICHUX JIFOACH 3 IXHIMH (irypamu Ta rotenp y noaioHomy ctuiai. Mysei Mir O MiCTHTH
OCBITHIO Ta PO3BAKAJIbHY YaCTUHY.

9.TlomynspHICTIO Yy BiANMOYMBAJIBHUKIB KOPUCTYBaBCA O KOMIUIGKC, J€ MOJKHA
MIOCIIOCTEPIraT 32 BUTOTOBJICHHAM BUPOOIB 1 B3SITH y4acTh y MalCTep-Kiacax, HOJUBUTHCH
rOHYapHUHA My3ell 1 npuadaTu kepamiky Ha puHKY. B skocTi mpukiaza BapTo 3a3HaYMTH
cemumie Omimnas [lonTaBepkoi obmacti ym micto Jlukaneka. Ilepmie 37aBHAa BBaXKaeThCs
YKpaTHChKOIO CTOJNHIIC0 roHuapcTBa. B OmimiHi € Bci mepepaxoBaHi BHINE IIKABUHKH, SK1
npuBadIIo0Th TypHCTiB. J{o Toro x [lonraBmuHa moB’s3aHa i3 TBopuicTio M. ['oross.

10.A B 3osouiBcbkoMy paiioHi JIbBIBCBKOI 00JIaCTI PO3TALLOBYETHCA  CEIIO
l'aBapeuunna. Bimome BOHO CBO€I0 yopHOAMMIIEHOIO ['aBapenpkoro kepamikor. Huni mana
KepaMika npuBaOroe Jmimie eTHorpadiB. B cemi micTuThes 3aHen0aHa MIKOJa TOHYAPCTBA.
SIK1I0 MpUMIIIEHHS BiIpecTaBpyBaTH, CTBOPHUBILIY My3€i TOHYapCTBa Ta MPOBOAUTH MalCTep-
KJacu Ui TYPHCTIB, TO MOKHa HemoraHo 3apoOusisatu. [lo Toro x, 3a 16 kM. Big cena
po3ramioBani 3aMku «3050TOi migkoBu JIpBiBIMHMY - Onecbkuit Ta Iliaropernskwmii
(Typucmuueckue busnec-udeu, Ha KOMopPvIX MOAHCHO 3apabomams, 2019).

[licnssBoeHHE BINHOBIIEHHS NpUBHECe Oarato 3MiH Yy (QOpPMyBaHHS KyJIbTYpPHOI
napaaurMu. BoHa cyTT€BO OHOBUTBCS. 3HA4HA KIJIBKICTh 1CTOPUYHO-KYJIBTYpHHUX MaM’SITOK
B)K€ HE MIJIATa€e BITHOBJICHHIO, BOHU BIIIMIIIN Ha 3aBXIH, 3pyHHOBaH1 POCIMCHKOIO apMi€lo,
aJie 1 3’BIATHCS HOBI 00’ €KTH ICTOpUYHOI am’sTi. Lle mam’aTHi Mics1d OB s13aHi 13 BIHHOIO
Ta oKyrmaii€e. MicIs JIt0ICEKOTro 00JII0, KajJo0u Ta repoizMy.

@opMyrouH CTpaTeril0 TOBOEHHOTO BiJHOBIICHHS BBaXXA€MO, IO CJiJ CYBOPO
JOTPUMYBATHUCS HAIIOHAIBHUX TPaIUIiil Ta MOJITHKH I1CTOPUKO-KYJIBTYPHOI CHaJIIMHU.
BoueBnap, M0 MOB3JOBXK MapUIpyTiB TypU3My TaMm siTi, HECTHYHHM Ta HEIOIYCTHMHUM €
PO3MIILIIEHHS TEBHUX AaTPaKIIOHIB, a MpU IUIaHYBAaHHI MOJMIHHOIO TYpU3My HENpPHUHHSATHE
3HEBAXJIMBE CTaBJICHHS J0 TTaM’ ITOK TepoivyHOi 00pOTHOM HApOy MPOTH POCIHMCHKOI OKYyMAIlii.
AJe BapTO 3BEpHYTH yBary Ha Te, 10 YKpaiHa 3MO’K€MO PO3BHMBATH Ta MiATPUMYBATH Taki
rajiysi, sIK TacTpOHOMIUHUHM Typu3M Ha 3axigHid Ykpaini, amke Cxin ta IliBaens Hamioi
JIepKaBU 1€ JTIOBrO HE 3MOXKYTh HaOyTH PUC TYPUCTUYHOI MPUBAOIMBOCTI, MiATPUMYBATU B
HAJIe)KHOMY CTaH1 1HQPacTpyKTypy IpChbKOJIMKHUX KYpPOPTIB, BIAPOIKYBATH 3€JI€HUN TypU3M
IHHOBALlIMHUMHU MIPOEKTaMM, PO3BUHYTH CaHATOPHO-KYPOPTHI pekpearlii, Taki K MiHepalbHi
BOJIM YW POJIOBHINA JIKYBaJbHOI TIMHHA. TakoX, BapTO 3BEPHYTH yBary Ha €KOJIOTIYHHA
TYpU3M, a came: HAI[lOHAIbHI TapK{, B SIKUX MOXHA 3IIHCHUTH aKTUBHUH EKOTYypU3M
(Kapnarcekuii, Illanpkuii, CuHeBipchbkuil). Amke Il perioHM HaWMEHI MOTEepHarTh BiJ
pociilickkoi arpecii, 1 BIONOBIAHO MalOTh MEHIIMI CTyMmiHb pyHHAIli BIAOOBIAHOT
BIJIMOYNHKOBOT IHPPACTPYKTYPH Ta €KOJIOTTYHOTO PI3HOMAHITTSL.

Tak, CuHeBHpCbKa TepUTOpiaJibHA TpoMaja Marouu Opak IMPPOBOro pecypey
pO3pOo0MIIa KOHIIETIIII0 HOBOTO Ui TYPUCTHYHOI IHAYCTPil NUDKUTAI-PIIICHHS B paMKax
akcenepauiitnoi mporpamu «I'pomana 4.0». ITorpiben OyB pecypc, sikuii Ou BKIO4aB y cebde
JaHl Mpo TYpPUCTUYHI 3aKkjaau, OO0 ’€KTH Ta MOCIYTH, OOMEXYE TYpUCTIB y pealbHOMY
OLIIHIOBAaHHI MOXJIUBOCTEH BiAMOuMHKY. Ll mpobieMa MOCHITIOETBCS HE3IAroIKeHOI0
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CIIIBMPAIICI0 BJIACHUKIB TOTEJIB, PECTOpaHIB Ta HaJaBayiB JOJATKOBUX TMOCIYyT. TypHCTH
BUTPAYalOTh 3aHAATO OaraTto yacy ¥ KOWITIB Ha IUIAaHYBAaHHS Ta OpPTraHi3allil0 BiIMOYHHKY,
3Ba)KalOYM Ha HECTauy 3pYyYHHX HMUGPPOBHX 1HCTPYMEHTIB JJIA IOTO. AJDKE B PErioHi € 110
OTJIAHYTH 1 BCe 3aJIeHTh Bia BipHOT mpomouii. Jlume y 2021 poui HamioHaJbHUHA Hapk
«CuHeBHUpY BIJB1IAIO ABI TUCAY] BiABiMyBadiB. A me nmoHas 100 pisHOMaHITHHUX aTpakiii, 120
3aKJIaIiB MPOXKHUBAHHSA, 26 3aKyIaaiB xap4uyBaHHs, 150 HagaBaviB TypUCTHYHUX MOCIYT, Y SKUX
saimydeno noHaa 800 micueBux x)uteiB. OqHaK y OJHOTO 3 HAMIPUBAOIUBIIIMX TYPUCTUYHUX
MarHiTiB YKpaiHu € 30Ha pOCTy — II€ CydacHe MU(POBE PilliCHHSI.

Ines mpoexTy Oyia BTiJIeHa Ta peaiizoBaHa yepes iz1et0 «[HTepnperamiifHoi KyIbTypHO-
ni3HaBabHO1 MaHpiBku «CuneBup. ['opsHm». Tomi 00’€KTH KyIbTYPHOI CHAIIIUHU OYyIU
CHUCTEMaTH30BaHi1 Ta 00’eHaHI B 4oTHpU MapuipyTH. DopmaTu Ta CTWII BIANOYMHKY, OyiH
HaBeneHi Ha caiiTi «CpiOuuii rin». [ToBHOMacmTabHa BiliHA JHIIE MOCHIMIA AKTyaJlbHICTb
HOBOTO ITU(POBOTO MPOEKTY: KUIBKICTh TYPUCTIB Y TpOMai 301UIbIIMIIACH YABIYI Y 3B’ SI3KY 3
HEeOe3MeYHICTIO BiAMOYMHKY Ha MiBAHI YKpaiHu i 0OMEKEHHM BUI3/I0M 32 KOPIOH JIJIsl IEBHUX
KaTeropiii HaceJIeHHs.

Kpim Toro, aBTOpM NpPOEKTY TNpOIyMaiHW peadizamito miarGopM s MPSIMHUX
KOMYHIKaIli} 13 HaJlaBauaMH MOCIYT Ta OOMiHY BPaKCHHSIMHU 3 IHIIUMH TYPHCTAMH.

[Ticns Toro xomaHIa po3podmiIa MOKPOKOBUH IIAH peai3allii IPOEKTY:

1. MapKeTHHT OB JTOCIII IPKEHHS

2. ®opMyBaHHS KOMaH/IH

3.Po3pobieHns BeOcalTy 13 cepBICOM CaMOCTIMHOTO TUTAHYBAaHHS

4.TecryBaHHs

5.1IpocyBanHs

6.ITomyk ¢inancyBanHs

Bnopomorxx aii  akcenmepaliiHoi mporpamMu  CIemiajictaM BAAJOCSA  JETalbHO
npornparoBaTi koxuui eran ([[labanosa A., 15.09.2023).

B xinni 2022 poky Oyno posnouato mpoekT «be3dap’epHe CycniabCTBO K €IE€MEHT
B33a€MOIIOBArd MiX JIFOJIbMH Ta 3aII0pyKa PO3BUTKY TPOMAJIN», IO peaili3oBy€eThCs JIbBIBCHKOIO
Acouiarniero PozButky Typusmy y naptaepctsi 3 ['O «Peabinitaris oci0 3 iHBaNiIHICTIO» Ta
My3seem Mutpononuta Anapis lentunekoro 3a niarpuMku [Ipoexty USAID «"OBEPJIA».
[Ipoekt TpuBaB 1o yepBHs 2023 poky Ha Teputopii JIbBiBCbKOi, BonmHcpkoi, 3akapnarchKkoi,
PiBHeHCBKOT 0OnacTelt, 30kpema y rpomanax mict JIbBiB, 3omouis, JIyuek, Ykropoa, PiBHe.

Metoro mpoekTy Oylo TMOKpalleHHs YMOB 1HKJIIO3MBHOCTI U 0e30ap’epHOro
cepeloBUINa KyJIbTYPHO-ICTOPUYHOI CHAIIMHU Ta 1HIIMX TYPUCTHUYHHMX OO’ €KTIB 3aXiJTHOTO
periony YkpaiHu, 3 MOKJIMBICTIO MOJAJIBIIOTO BIATBOPEHHS Ha BCil Teputopii YKpaiHu, 110
CHpUATHME PIBHIM JOCTYIHOCTI Ta MPUBAOJIMBOCTI OCIYT y chepax KyJIbTypU U TypU3My JUIs
BCHOT'O HACEJICHHS 1 BOJHOYAC CTBOPUTH MOKJIUBOCTI IS €KOHOMIYHOTO BIJIHOBJIEHHS 1
3pOCTaHHs Ha MICIIEBOMY DIBHI.

B pamkax #oro peanizauii Oye MpoBeIeHO ayIuT JOCTYITHOCTI TYPUCTHUHUX 00’ €KTIB,
IPOaHaJII30BaHO MPOrpaMH Ta IUIAHU CTBOPEHHSI iHKJIIO3UBHUX MPOCTOPIB HA piBHI oOiacTen
Ta TpoMaJa 1 HalpalbOBAaHO BIANOBIHI PEKOMEHJALli ISl TMOKpAIIeHHS JOCTYIHOCTI.
JIbBiBchKa Acomianiga Po3Butky Typusmy miaHye po3poOUTH KapTy KyJbTYPHO-ICTOPUYHHX,
TYPUCTUYHUX OO'€KTIB LLILOBHX 00JacTei 3 iHpopMaIliero PO IXHIO IHKIIO3UBHICTh, @ TAKOXK
IHKJTFO3UBHUM TypUCTUYHO-KYJIbTYPHUN MYTIBHUK /IS JIFOAEH 3 HOPYLICHHSMH 30DY.

3rinno 3 Kousermiero OOH mpo mpaBa oci6 3 1HBAIJIHICTIO, MOXJIHMBICTD
KOPUCTYBATHUCS JIOCTYIIOM JI0 IaM’SITOK Ta 00’€KTIB KyJbTYpHOTO 3HAYEHHS € KOJEKTUBHUM
MpaBoM JIIOAWHHU. YKpaiHa mpuenHanacs go Kousermii y 2010 pori, mpore mpoOiemy
JOCTYIHOCTI KyJIbTYPHOI CHIAAIIMHU JUIsl OCI0 3 IHBATIAHICTIO B KpaiHi B HAIEXKHUH crioci0 He
po3B’si3ano (V' 3axiomomy pecioni Ykpainu posznouas pobomy npoekm 3i CAPUSAHHSA
IHKI03Uu8HOCMI ma be36ap eproco cepedosuwa y cpepi mypuszmy, 8.12.2022).
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BopoxTsHcbKa cenuiHa rpomMajia cTajia NepLuIMM perioHoM B YKpaiHi, 16 TYpUCTUYHUI
30ip BHKIIOYHO Ha IUIbOBI ()OHOM 3 PO3BHUTKY TYpH3MYy Ta MpOMOIii Kparw. [lepxkaBHe
areHTCTBO PO3BUTKY TYpH3My YKpaiHM Ha IPOXaHHA TYPUCTHMYHOIO AKTUBY CEJIMILA
JOJYYHIIOCS IO CTBOPEHHS CTpATerii pO3BUTKY PETiOHY 3aiJisl 3aJy4YeHHs OUIBIIOrO MOTOKY
typuctiB (V Bopoxmi nepwumu 6 Ykpaini énposadsme ninomuuil npoekm y cghepi mypusmy,
18.04.2023).

Po3srnsparoun 3aBAaHHs PO3BUTKY TYPUCTHUHO-pEKpealiiiHoi cdepu BBaXxaeMmo, 10
CJIiJ] 3yIMHUTHUCH Ha HACTYIHOMY (AMB. puc. 1).

KJIIOYOBI 3ABJAHHA PO3BUTKY TYPUCTUYHO-
PEKPEAIIIMHOI COEPU YKPAIHHU Y IOBOEHHUU
YAC

Opranizaiiist IPOEKTHOI POOOTH 31 CTBOPEHHS MEMOPIaTbHOTO
MapIIpyTy, SKHil BUCBITIFOBATHME BOEHHI 3JI0YMHH Pocii B YKpaiHi

A

[TinTprMKa Ta pO3BUTOK F'ACTPOHOMIYHOTO TypU3My B YKpaiHi
(30kpema, Ha 3axoxi Ykpainn)

\ 4

Po3zmmproBatu iHQpacTpyKTypy TipCHKOIMKHUAX KypOPTiB KpaiHu,
abu MiATpUMYyBaTH 1HO3EMHMM MOTIK TYPHUCTIB Ta 30aradyyBaTH
> BHYTpilHili Typusm (bykosens, CnaBcbke,Bopoxra, SIpemue)

[IpoBectu peanizaiiito MPO€EKTIB Ha 0a31 3eJIEHOT0 TypU3MYy, 3aTyUUTH
aKTUBHUU Typu3M (CIJIaBU HA Pivlli,KiHHI MOT3/IKH, BEIOCUIIETIH1
MapIuIpyTH, padTHHT), PO3BUHYTH pUOATIKY Ta MOTIOBAHHS.

A\ 4

Puc. 1. Peanizanis izeil mpoeKTHOIO MEHEDKMEHTY Y TYPUCTHUHO-peKpealtiitHiil chepi
VYkpainu.
Jlepeno: aBTOpchKa po3pooKa.

Bci mepeniveHi KIIO4OBI 3aBJAHHS JTOMOMOXYTh HMIATPUMATH Ta Hajajli pO3BUBATH
TypUCTUYHO-peKpealiiiny chepy B YKpaiHi Ta 30UIbIINTH 00CSITH BHYTPIIIHHOTO TYpU3MY B
nepxabi. Ciijl aKIIEHTYBaTH yBary Ha pO3BUTKY THUX PETiOHH, SKi HAlIMEHII MOCTpaskKIaiu i
yac BIMHHU, BapTO KOPHUCTYBATHCS MPHUPOJHUMHU pecypcamu, SKMMH OaraTuil 3axiy YkpaiHu
(piuku, o3epa, Topu, JicH). 3aBASIKH [[bOMY MOKHA c(hopMyBaTu MEBHY LU(POBi30BaHy 6a3zy
JAHUX, SIKa JI03BOJIUTH PO3BUBATH TYpHU3M B KpaiHi 1 MiJ 4Yac BOEHHUX JI{ Ta MICISIBOEHHOTO
BITHOBJIEHHS.
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Ictopuuno mpotsarom XVI-XXI cromith ckiaigocs Tak, M0 HAHOUIbIN pyHHYBaHHS
ICTOpUYHHMX MaM’SITOK B YKpaini npumaganu Ha tepurtopii Llentpy Ta Cxomy (BU3BOJBHI
3MaraHHs 4yaciB XMeapHUYYrHM Ta PyiHu, [lepma ta [Ipyra cBITOBI BiiiHH, KOJICKTHBI3allis Ta
1HAyCTpianizamis i KpaltHs pociiicbKo-yKpaiHchKa BiiiHa). OT)ke, Ha BITHOBJICHHS XKHUTTS HA ITUX
TEPUTOPISIX MIAYyTh HE POKH, a I AecATHITTS. OKpeMi ImaM’STKH HaI[lOHAIBHOI CIIaIIMHI
B3arajii He IiyIsAraTh BiAOy10Bi, MOBa iiie mpo TepuTopii, mo Oynu abo nepedyBaroTh i
POCIMCBKOIO OKyMaIliero. YKpaiHa MpakTUYHO BTpATHJIa CBOI MarepiajbHI Ta HEMarepiaiabHi
KyJIbTypHiI HanOanHa y XepcoHchkiii (KaxoBebka I'EC), Jlonenpkiit, JIyrancekiii o0mactsx.
[Tpaktruno yBech 2023 pik pyHHYIOTBCS IaM’ ITKH apXiTeKTypHu y Onechkiit Ta MUKOJIaiBChKii
oOmactsax. 3HuIIeHI a0 EeKCIPONPUIOIOTHCS Ta BUBO3ATHCS Y MACOBOMY IMOPSIKY y POCIIO
IOpeaMeTH MUCTeLTBa Ta apxeosorii 13 Kpumy (nepxaBHuMI My3eil-3amoBIIHUK XepcoHec-
TaBpiiicbkuii Ta KapTUHH BUAATHUX XyAoXHUKIB I. Pemina, 1. AiiBazoBcbkoro, A. Kyinmxi,
JI. JIaropio, A. ®eccnepa 1a iH. (Cemena M., 7.10.2021).

BuCHOBKM Ta nepCcneKTHBH NOJAJIBIINX J0CTIKeHb B IaHOMY HANPAMKY. Typusm
Ta rOTEJIbHO-PECTOPaHHA cepa COPUATUME BIJHOBJICHHIO €KOHOMIKM YKpPaiHU y MOBOEHHUH
nepion. YKpaiHa Ma€ BCi MOKITMBOCTI TIOBEPHYTH COO1 MiCIle Y MIXKHAPOTHOMY TYPUCTUYHOMY
CEPE/IOBHIN, CIUPAIOYUCh Ha reorpadivHi 1 KyJIbTypHI JOKaIlii, IHBECTUIIIIHI MOYJIHUBOCTI,
He3a0yTHI BpakeHHS Ta eMOIlii. Yci BHUINE ONMCaHI HEraTWBHI TEHJCHIIi Ha 3apyOiKHOMY
TYPUCTUYHOMY PHHKY € 3HaYHO MEHIIMMM, HDK Ti, IO BiJOYyBalOThCS Ha YKpPaiHCHbKOMY
TYpUCTUYHOMY pHUHKY, SIKHHA CTaB JKEPTBOIO IIMPOKOMAcIITaOHOI BIHCHKOBOI arpecii
Pociiicekoi @enepartii. BHyTpimHil TypusM, 31 3p03yMUIMX MPUYUH, MOBHICTIO 3HUILICHUU.
BinpicTh yKpaiHCHKUX TOTENIB HUHI 3aKPUTO a00 mepeolIagHano Ui 3aI0BOJICHHS TOTPeO
BHYTPIIIHBO MEPEMIIIEHUX 0CiO.

[Mumrydn mpo  BiIpOKEHHS TYPUCTHYHOI cdeph y 3BUIBHEHHX MiCTaX, BapTo
3a3HAYUTH, 110 BCl MPOEKTH, SKi MOB’SA3aHI 3 MOMISIMU BIMHHM IOBHHHI B TIEPINY Yepry CTaTH
YaCTUHOIO ICTOPUYHOI maM’sTi Ta MaM STHOTO TypH3My Hamoi kpainu. Came TOMy BapTo
MaKCHUMAaJIbHO IIMPOKO 3aJTy4YUTH YPSI0B1 yCTaHOBH, HeJlepKaBHI opraHizallii, r(poMaJChKICTb,
MICLIEBY BJIJly 1 CHeIiai30BaHl HAyKOBO-/IOCI1HI LIEHTPH /10 BUPIILIEHHS TUTAHHS €TUYHOCTI
1 EKOHOMIYHOTO OOIPYHTYBaHHS MIPOEKTIB Yy cepi BilICbKOBO-ICTOPUYHOTO TypU3MY.

[Tonpu BHIE3a3HAUEHE, aKTyaJIbHI MMO/Ii BCE K HE € BU3HAYAIbHOIO YMOBOIO PO3BUTKY
Typu3My Ta pekpeailii. Heto numaeTbes pisHOMaHITTS peKpealiiiHiuX pecypciB 1 BIAIOBIIHUX
nociayr, sKMMH YKpaiHa BoJioJi€ BaocTadb. BracHe, 1ie Haifnepie, Ha IO 3BEpPTa€ yBary
nepeciyHuil MaHJpiBHUK. J[OBeAeThCsl BIOCKOHAIIOBATH BLUUIIMM TypUCTUYHMIA apceHan i,
3BICHO X, BiOyJOByBaTH 3pyiiHOBaHMH. be3cyMHIBHO, Ha yKpaiHCBKY TYpUCTHYHY raiy3b
YyeKkae 3MIIIEHHS TPEHJIB Ha PO3BUTOK pEKpealifHuX TMOCIyr, SKi J0JaTKOBO
NPONOHYBATUMYTh (DI3MUHY Ta MEHTaJbHY pealiniTarii, o0namTyBaHHs 1HPPACTPYKTYPH JUIs
BIJIMIOYMHKY JIIOJIeH 3 IHBAJIJHICTIO, IMOIIMPEHHS TYPUCTHYHUX TMPOJIYKTIB EMOLIHHOTO
nepe3aBaHTaKEHHs 3 aKIIEHTOM Ha CTaJIMX MPaKTHKaX B3a€MOJIII JIIOJMHHU 1 TPUPOAU (peTpiTH,
€KOTYpH, TOCBIJTHI MaHPH TOIIIO).

Bce 1ie motpibHO poOUTH 3 ypaxyBaHHSIM MUHYJIOTO JOCBiAY Ta MEPEBIPEHOTO IOCBiLY
1HO3€MHUX MapTHEpPIB, aje OuIbII 3BEpTATH yBary Ha CydacHl TEHJAEHIII, Kl 3MIHIOIOTHCS
MaixKe IO0JHS.
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BIIJIMB TIOBEJAIHKOBOI'O NIAIITOBXYBAHHSA (HA/KUHI'Y)
HA KYJbTYPY CIIOXKUBAHHSA AJI51 CTAJIOT'O PO3BUTKY

V wiif cTaTTi pO3MIITHYTO Ba)JIMBY TEMY BIUIMBY KYJIBTYPHU CHIOXKMBAHHS HA HABKOJIMIIIHE CEPEIOBHUILE T
MOXIJIMBOCTI CKOPOYEHHSI MPOSIBIB HEraTMBHUX e(eKTiB BUPOOHMITBA 1Ki Ha KiiMar Ta pecypcH. JlociimkeHo
CTAaTHCTHYHI JIaHi, 110 MiATBEP/DKYIOTh 3pOCTaHHs 00CATIB BUKUIIB TAPHIUKOBUX ra3iB y pe3yJibTaTi BUpPOOHHULITBA
MPOJYKTIB TBAPUHHOTO OXOKEHHSL.

3nificHeHO OOIPYHTYBaHHS BOXKJIMBOCTI KapJMHAIBHHUX 3MIiH Y TEXHOJIOTISIX TBAPUHHHUIITBA Ta MOJEISX
Xap4uyBaHHS, SIKI COPUSTUMYTh 3MEHIIICHHIO BUKU/IIB Ta 311 CHEHHs HETaTUBHOI'O BIUIMBY Ha AOBKULIA. 30KpeMa,
Y CTaTTi PO3TIISIHYTO MOKJIMBOCTI IIOBEAIHKOBOT EKOHOMIKH y (POPMYBaHHI 3BUUOK CIIOKHBAHHS «EKO-TIPOAYKTIBY
Ta HaroJIOIICHO Ha Ba)KIIMBOCTI 3MiH Y IOBEIIHIII JOMOTOCIIOJAPCTB.

CrermianpHa yBara TpHAIJICHa BIUIMBY iHGQOpPMAIIfHAX MOBIMOMJICHb Ha BHOIp CHOXHBada ¥y
PECTOpPaHHHUX MEHIO, SIKi CTIPSIMOBaHI Ha CTUMYJIOBAHHS CIIOXXHMBAYiB YXBaIIOBATH «EKO-PILICHHSI» Ta BUOMPATH
CTpaBH pOCIMHHOTO IOXOJPKeHHS. JlOCHi/KEHHS BKa3ye Ha MOTEHIial 3MIHM CIIOKMBYMX 3BHYOK dYepes3
iH(pOopMamiliHi TOBIIOMIICHHS Ta MiAIITOBXYBAaHHS 10 MEBHUX Iiil. Hanmpukianm, onucyeTses, MO YYaCHUKH, SKi
Heperisaali MEHIO 3 TAKMMU ITiIMITOBXYIOUYMMI» ITOBIIOMJICHHSIMH, YacTillle 0OMpany BereTapianchKi CTpaBHy,
MOPIBHIHO 3 THMH, XTO TEpersiiaB MeHio 0e3 Hux. Jleski 3 MOBIIOMIICHb, TaKi SK «MAaJCHbKI 3MIHH, BETHKHIA
BIUIMBY» Ta «IPHUEIHAHHS 0 PyXy», Maie MOJIBOLIN KUJIbKICTh BereTapiaHChbKUX CTPaB, siKi OyJiM 3aMOBJICHI, 1
CTUMYJIIOBaJIM OiJblie X BXKMBATH HaBiTh y MailOyTHbOMY.

JlocnipkeHHs! MiATBEPIKY€E, HACKIIBKA CYTTEBO MOXXHA CTHMYJIIOBATH 3MiHY CIIOKMBUMX 3BHUYOK Ta
NPUAHATTSA PAalliOHATBHUAX pillleHb, BUKOPHUCTOBYIOUM IIPOCTE Ta akIeHTOBaHE iHpopmyBaHHs. [loBemiHKOBI
MiAMTOBXYBaHHS (HADKUHT) MOXKE JOMOMOTTH ()OpPMYBATH HOBI 3BHYKH Ta CIOHYKATH IJIIOJACH JO 3MiHH
MIOBE/IIHKM B KOHTEKCTI CIIO’KUBAaHHS, 110 MA€ BAXXJIMBE 3HAYCHHS IS 30€pekeHHs HaBKOJIMIITHBOTO CEPEIOBHIIIA
JUTSL MaifOyTHIX MOKOJIHB 1 CTAaJIOr0 PO3BUTKY.

Kniouogi cnosa: niommoexyeanns, no6edinkoea eKOHOMIKA, CHONCUBAHHA, MEAPUHHUYINGO

THE INFLUENCE OF BEHAVIORAL ENCOURAGEMENT (MONITORING)
ON THE CULTURE OF CONSUMPTION

This article examines the important topic of the impact of consumer culture on the environment and the
possibilities of reducing the negative effects of food production on the climate and resources. Statistical data
confirming the growth of greenhouse gas emissions as a result of the production of products of animal origin have
been studied.

The justification of the importance of radical changes in animal husbandry technologies and food models,
which will contribute to reducing emissions and negative impact on the environment, has been made. In particular,
the article considers the possibilities of behavioral economics in the formation of consumption habits of "eco-
products™ and emphasizes the importance of changes in the behavior of households.

Special attention is paid to the influence of informational messages on consumer choice in restaurant
menus, which are aimed at stimulating consumers to make "eco-decisions™" and choose plant-based dishes. The
study points to the potential to change consumer habits through informational messages and nudges to action. For
example, participants who viewed menus with such “nudge” messages were described as more likely to choose
vegetarian dishes compared to those who viewed menus without them. Some of the messages, such as "small
changes, big impact" and "join the movement", almost doubled the number of vegetarian dishes that were ordered
and encouraged even more in the future.
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The study confirms how significantly it is possible to stimulate changes in consumer habits and rational
decision-making using simple and focused information. Behavioral nudging can help shape new habits and
encourage people to change their consumption behavior, which is important for the preservation of the
environment for future generations and for sustainable development.

Keywords: nudging, behavioral economics, consumption, animal husbandry

ITocTaHoBKa mpodJjieMH y 3arajbHOMY BHIJIAAI i 1i 3B’A30K 3 BaKJIUBUMM
HAYKOBHMH Ta NPAKTHYHUMM 3aBJaHHAMH. CydyacHHI CBIT 31IITOBXYETHCS 13 CEPHOZHUMU
BUKJIMKAMH TOJITHYHOTO, €KOHOMIYHOTO, COI[IaIbHOTO, €KOJOTTYHOIO MOXOKEHHS, B TOMY
YHCi 13 pobJieMaMH, TOB’ SI3aHUMH 13 30€peKEeHHSIM HaBKOJIMIIHBOTO CEPEIOBHUIIA Ta CTAJIO0
€KOHOMIUHOIO AisUTbHICTIO. [Ipobiema BIUIMBY CHOKMBAaHHS HA HABKOJIMIIHE CEPEIOBUIIE Ta
MOYJIMBOCTI HOTO KOPUTYBaHHS iHCTPYMEHTaMH ITOBEIIHKOBOTO MiAIITOBXYBaHHS (HAXKUHTY )
€ OJIHIEIO 13 KIIIOYOBHX TeM, sIKa OTpedy€e HAyKOBOIO AOCTIIKEHHS Ta MPAKTUYHUX 3aXO/IiB.

AHaAJI3 OCTAHHIX OCTIIXKEHb, Y SAKHX 3alM0YATKOBAHO BHUPIillleHHS NMPO00JieMM.
JocnimkeHHs 1HCTPYMEHTapil0 MOBEAIHKOBOI €KOHOMIKM 3/1MCHIOBAIM TaKi HAYKOBII SIK
Jenien Kaneman (Kahneman, 2011), Amoc Teepcwki (Kahneman, and Tversky, 1979), Pivapn
Tanep, Cac Cancreiin (Thaler and Sunstein, 2009) ta inmri.

Ljinxi crarri. Meroro craTTi € IOCIIHKCHHS BIUIMBY CIIOXHBAHHS HA HABKOJIUIIIHE
CepeloBHILe, 30KpeMa, BUPOOHHMITBA TKi, Ta PO3TISHYTH MOXKIUBOCTI MOBEIIHKOBOT
€KOHOMIKM Ha (pOpMyBaHHS CTpaTeridi 3MEHIICHHS HETaTHMBHOTO BIUIUBY, CTHMYJIIOBAHHS
CIIOKMBAYiB 0 IPUMHATTS CTAIUX PILICHb.

Bukian ocHoBHOro wmarepiajy [JOCTiIKeHHSI 3 TOBHMM OOIPDYHTYBAHHSIM
OTPUMAHHUX HAYKOBHMX pe3yJ/ibTATiB.

[I{oo 3aXKCTy HABKOJIMIIHBOTO CEPEIOBHIA Ta CKOPOUCHHS CIIOKHBAHHS MTPOAYKTIB,
HA BUTOTOBJICHHS SIKUX BUTPAYAEThCsl OaraTto MOBUTHHO BiJHOBIIOBAIBHUX pecypciB abo IIi
MIPOIIECH € 3HAYHUM JDKEPETIOM 3a0pyTHEHHS, ITOBEAIHKOBA HAYKa MOYKE CTaTH B IIPUTO/I.

3a ominkamu pocmigaukiB (Xu and Sharma, 2021), BHKMIM MapHHUKOBHX Tra3iB,
MOB’sI3aH1 3 BUPOOHUIITBOM 11, CTAHOBJIATH /10 37 BIACOTKIB INI00AIbHUX PIYHUX BUKUIIB, IPU
[IbOMY BUPOOHHUITBO MPOJYKTIB TBAPMHHOIO MOXOJPKEHHS XaAPAKTEPU3YETHCS MOKa3HHUKOM
BJBIY1 OUIBIINM, HI’)K BAPOOHUIITBO MPOAYKIIii, III0 MA€ POCTUHHE MOXOKEHHS.

[IpsiMi BUKUAM BiJl CUTIBCHKOTO TOCHOJMApCTBa CTaHOBHIM Onmu3bko 11% rioGanbHuUX
BUKUJIIB mapHukoBux rasiB y 2019 pomui (IPCC, 2022). IIporao3yerbes, Mo NpsSMi BUKUIA
NAapHUKOBHUX Ta3iB Yy CUICHBKOMY TOCHOJApCTBI 3pOCTyTh Ha 6% MPOTATOM HACTYIHOTO
JNECATWIITTS, MPHUIYCKAIOUM BIACYTHICTh 3MIH Yy TIOTOYHIA MOJITHLI Ta CydacHUI
TeXHOJIOT1YHUi nporpec. Ha TBapuHHUITBO npunagatuMe Ha 90% 11b0ro 301UIbIIeHHS.

ToMy kapauHanbHI 3MIHM y TEXHOJOTISX TBAapUHHMUIITBA, a TaKOX CTPYKTYpi
CHOXHMBAaHHSA MOBMHHI OyTH IHIIIHOBaHI JEp)KaBOK Ta MIATPUMAaHI CyCHUIbCTBOM. BapTo
NEPETJIsIaTH BECh JIAHIIOKOK BUPOOHMIITBA Ta CIIOKUBAHHS MPOAYKIIT 32 €KO-KPUTEPISIMU —
BiJl BIPOBaKEHHA OUIBII e(QEeKTUBHUX TEXHONOTiIH BUPOOHHUITBA Ta 3abe3MeueHHs,
30pIEHTOBAHMX Ha CKOPOYEHHsS BHUKUJIB METaHy Ta IHIIUX IIKIJUBUX PEYOBHH, 10
TpaHncopmarllii Mojieniell XapuyBaHHs 13 OpPIEHTALIEI0 HA IMiJIBUIIEHHS YaCTKH CIOXHBAaHHS
MPOIYKTIB POCITMHHOTO ITOXOKCHHSI.

OCKiNbKM PO3BUTOK TBApUHHULITBA HANpsAMY 3aJI€KUTh BiJl JUHAMIKM CIIOKUBAHHS
pe3yabTaTiB Ii€i ramysi, mpoaHaTi3yeMO BITHOCHHM piBEHb CTIIOKMBAHHS M’sica B YKpaiHi Ta
iHImMX Aepxasax (puc.l).
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. SUTOBUYMHA 1 TEISATHHA

O - CBUHHHA

Pucynoxk 1. CnoxxuBanHus M’sica, kr/ocob6a, 2021 p.
Jlxepeno: OECD-FAO (Edition 2021)

3a mporHozom Opranizamii ekoHoMiuHOTO criBpoOiTHHUIITBA 1 po3BUTKY (OECP)
(OECD/FAOQ, 2022), y naitdarmKye AeCcATUPiuds CBITOBE CIIOKMBAHHSA CBHHUHU 3pocTe 10 129
MJTH. TOH, III0 CTAHOBUTHME TPETHHY BiJI 3araJIbHOTO 3pDOCTaHHS CIIOXHUBaHHA M’sica. OIHaK, y
pO3paxyHKy Ha JAylly HAaceJeHHsS CBITOBE CIIOKMBAaHHS, SK OYIKY€ThCS, CTarHyBaTHMe
IPOTSITOM TIPOTHO30BAaHOTO TMepioxy. IIporHo3yerbesi 3HMKEHHS BUPOOHUITBA CBUHHHU
B €C, OCKUTbKM €KOJIOTIYHI IpobjemMu Ta mpobiieMu A00poOyTy TBapuH, SIK OYIKY€ETHCS,
oOMexaTh BHYTPIIIHINA MOMHUT.

MoxHa 06auuTH, IO 3a pPIBHEM CIIOKMBAHHS SUIOBHUMHHM 1 TENATHHU YKpaiHa
3HaXOJAThCSd HMXKYE CEPEAHBbOCBITOBOrO piBHs (mopsin 13 Manaiiziero ta Ilepy), mpote, 3a
pIBHEM CIIO’)KMBAaHHS CBHHMHHU CYTTEBO MEPEBHUINYE HOro (kpaiHu 3 MpHOIM3HO TakuUM dXKe
piBHEM cnokuBaHHA — 11e Mekcuka, bpa3zunis Ta AprentuHna).

SIK110 aHani3yBaTH TaKy CUTYALI0 HE 3 TOYKH 30py €KOHOMIYHOTO 100po0yTy B KpaiHi
Ta MOKJIMBOCTEH 3a0€3MeYeHHS JOMOTOCIIOIapPCTB MPOTyKTaAMHU Xap4ayBaHHSI, a B3ATH JI0 YBaru
JMIIE €KOJOTIYHMM acmeKT, TO CIiJl PO3YyMITH, 110 CKOPOYEHHS CIIOKMBAaHHS CBUHUHHM B
JIOBIOCTPOKOBIN TEPCIEKTUBI OyJe MaTy MO3UTHBHI HACHIJIKH JJIS CTaHy HaBKOJHUIITHHOTO
CepeloBUINa, aJ[)Ke BIUIMB CBUHAPCTBA HA JIOBKIJUIS € TOBOJII HETaTUBHUM.

OCKiNBbKH, CHOXHWBAHHS JOMOTOCIOJAPCTB 3arajioM CTBOPIOE BEIMKWH THCK Ha
HaBKOJIMIIIHE CEPeIOBHILE, CIPUUMHIIOUN Tpubau3Ho 60% rnodanbHUX BUKHIIB TAPHUKOBHX
raziB 1 50-80% 3arampHOro BUKOpHcTaHHs pecypciB (lvanova at al., 2016), Bapto
30CepeAUTUCS Ha 3MiH1 TOBEAIHKH JOMOTOCIIO/IapCTB.

[ToBeniHKOBa €KOHOMIKA 3/1aTHA 3aIIPONOHYBATH CBOi IHCTPYMEHTH AJisi (POpMyBaHHS
3BHUKHM BHBAKEHO YXBAJIOBATH «EKO-PILICHHS» 13 BpaxyBaHHS HEOOXITHOCTI 30epeKeHHS
JOBKIJUISL.

Jocnimkenns nmoka3ywots (Blondin S., 2022), mo HaBiTh mpocTa 3MiHa MpeCTaBICHHS
CTpaB MEHIO B 3aKJIajJil XapuyBaHHs 3/1aTHE 3MIHUTH CHOXUBYMM BuOip. Takuil iHCTpyMEHT
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HiAMTOBXYBaHHS € M’ SIKHM, OCKUTBKY HE BBOJIUTH JKOJIHUX 3a00POH, HE HAKIIA/IA€ TOTATKOBHX
BUTPAT 1 3aJIUIIIAE TTPABO BUOOPY 32 CIIOKUBAYEM.

[Ipoanaiizyemo pe3ysbTaTd 2 MacITaOHUX JOCIIKEHb, AKi Oyiu npoBeneHi B CIIIA
(Blondin at al., 2022), u106 BU3HAYUTH, Y¥ KJIIMATHYHI [TOBIJIOMJICHHS BILIMBAIOTh HA BHOIpP
CIIOXKMBAYIB — 1 SAKIIO TakK, TO KU TUI MOB1IOMJIEHB mpaioe Halikpame — WRI mepeBipus
Pi3HI MOBIJOMIICHHS IIIO0 CTAJIOTO PO3BUTKY 32 ydacTio moHa 6000 ydacHUKIB TOCIIHKCHHS
B CIIIA.

Y4YacHUKIB 3amuTalid, SIKAA TYHKT MEHIO pecTopaHy BOHH O BuOpamu B
3MOJICIIbOBAaHOMY CIICHapil OHJIaiiH-3aMOBIIeHHsS. KOXHE 3 MOBiJOMIICHb, OpI€EHTOBAaHMX Ha
CTIMKICTh, MOBIJOMIISJIO CIOXHWBa4aM WPO YHIKAIbHY KOMOIHAIil0O TepeBar —  Bif
CMaKy/apoMaTy 0 BIUIMBY Ha HaBKOJIMIIHE CEPEIOBHILE, 310POB’s1/€(EKTUBHOCTI [0
HIEJPOCTi/anbTPpyi3My. YHaCHUKIB OMPOCHIN BUOPATH OHY CTPABH, SIKi OyIH M’ ICHUHUM 200
BereTapiaHChKUMH.

Y gpyroMy JOCHI/DKEHHI YYacCHHKH BHIIQJKOBO OTpPUMAld OJHE 3 IT'ATH
Halle)eKTUBHIIIUX MOBIAOMJICHb 13 MEPUIOro JOCTIIKEHHS Ta BUOpald OJHY CTpaBy 3
KO)KHOTO 3 JIBOX TilTOTETHYHUX PECTOPAHHHX MEHIO, BiJICOTOK BererapiaHCbKHX CTpas,
Oo0OpaHUX YyYacCHUKaMH B KOXKHOMY 3 JIBOX BHUIPOOYBaHb TOPIBHIOBAIM 3 YYaCHUKAMH,
PaHIOMI30BaHUMH JI0 KOHTPOJIBHOT TPYIIH, SIKi HE OTPUMYBAJIHU JKOAHOTO TIOB1IOMIICHHS.

VY Tabi.1 HaBeneHU TEKCT MOBIIOMIICHb, SIKI BKA3yBAJIUCS B MEHIO.

Tabmuns 1
[ToBimoMIICHHS, SIKI IEPETIsIal0Th YYACHUKHU JOCIIDKEHHS B TIOTETHYHOMY MEHIO
pecTopany Iij yac BUOOPY OCHOBHOT CTpaBu

Koxen i3 Hac Moxe 3pOOMTH MO3UTUBHI 3MIHM JUIS TUIAHETH. 3aMiHA JIUILE
OJTHI€T M’ SICHOI CTPaBH Ha CTPaBY POCIMHHOTO TIOXOKEHHS 320113 KY€ BUKAII
MAapHUKOBHX Ta3iB, IO €KBIBAJIEHTHO €HEPrii, SKa BUTPAYAEThCS HA 3apSIKy
TeJaeOHy MPOTATOM JIBOX POKiB. Ballia majieHbka 3MiHA MOXE MaTH BEIIUKE
3HAYEHHS.

90% amepukaHIliB igaTh MeHIIe M sica. [IpuenHyiiTecs 10 1BOro 3pOCTAIOYOTO
pyXy Ta BHOHpaiTe CTpaBU POCIMHHOTO MOXOJ/UKEHHS, SIKi MEHIIIE BIUIUBAIOTh
Ha KJIIMAT 1 € OUIBII OIIAJHUMH IS [JIAHETH.

Bu Oynere 3quBOBaHi, SIKAH MO3UTUBHUE BILIMB POCIMHHA 1Ka MOXKE MAaTH SIK
Ha IUIaHETy, TaK 1 Ha Bame 3I0poB’s. BuOupaiite cTpaBu pOCIMHHOTO
MMOXO/DKEHHsI, MO0 3MEHIIMTH CBid BYIJNENEBUA CIHiJ 1 TOKpaIIUTH
xapuyBaHHs. Lle mpo 100po /yist Bac i mIaHeTH.

CrpaBM pPOCIMHHOTO IIOXOJDKCHHsI JIONIOBHEHI CBDKMMHM OBOYaMH Ta
apOMaTHHMH TPaBaMH Ta CIIELiSIMH, MIO0 POOUTH iX CMayHOIO CTPaBOIO, SKa
TAKO € OLTBII MIaJHOO JUIs KJIIMATy, HK CTpaBU Ha OCHOBI M’sica. CKyIuTyiTe
TKY, sIKa PATYE IUIAHETY.

Bubip ki POCIMHHOrO MOXO/PKCHHS — HaWKpamuil crocid HaroiyBaTh
3pocTaroue HacelleHHS, OJHOYACHO 3aXUINAI0YM KJIIMaT HAmoi TUIAHETH IS
Maii0yTHiX MOKOJiHb. binbml 3enene MailOyTHE A1 HAIMX JITEH MOYMHAETHCS
3 BaIoi TapiJIKH.

Jlxxepeso: Blondin at al., 2022

Manenvxi 3sminu,
BENIUKUL 6NIUG

Ipueonanus oo
pyxy

300pos’s ma
HABKOTUWHE
cepedosuiye

Cmakosi nepesazu

Cmiiike maubymne

[TopiBHSAHO 3 yYaCHUKAMH JOCIIIKEHHS, SIK1 TIEPETIIsiAaIid MEHI0 0€3 MMOB1IOMJICHHS, Ti,
XTO TEPerisgiaB Te caMe MEHIO 3 TOBIJIOMJICHHSM MPO €KOJIOTIYHICTh, YacTilie oOupaiu
BEreTapiaHChKi CTPaBH (Pe3yJIbTaTH JOCIIKEHHS [10/1aH1 Ha (puc.2).

[ikaBo, 110 /JBa MOBiJOMIIEHHS («MaJ€HbKi 3MiHU, BEIUKUI BIUIUBY» 1 «IPUETHAHHS 10
pyxy») nOpuOIM3HO TOJBOUIM  BIJACOTOK BEreTapiaHChKUX CTpaB, SKI  YYaCHHUKHU
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3aMOBWJIM. binbie Toro, BOHU 3 OUIBIIOI MMOBIPHICTIO 3aMOBJISUIA BEreTapiaHChbKy CTpaBy
HACTYIHOT'O pa3y, KOJIM XapuyBaJIHCs 11032 TOMOM.
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0 T T T T T 1
KonTponsHa Mamnenski  [Ipmennanss no 3mopos's Ta CMakoBi Crilike
rpyma 3MIHH, BEJIUKUI Pyxy HaBKOJIUIITHE repeBaru MaiOyTHE
BILUIMB CepeIOBUIIE

Pucynok 2. BincoTok BererapiaHChKHX CTpaB, AKi OyJi oOpaHi pH 3aTOCyBaHHI
1H(pOpMaLifHUX [TOB1IOMJICHb
Jxepeno: chpopmoBano Ha ocHosi (Blondin at al., 2022)

MoxHa 6a4iTH, HACKUIBKHA CYTTEBO MOYKHA CTHMYJIIOBATH MPHUHATTS PalliOHATIBHUX
pillleHb, BIAIOYUCh PO MPOCTOro, MpOTe, akieHToBaHOro iHdopmyBaHHA. [loBemiHKOBI
HiAMTOBXYBAaHHS JONOMAaraloTh BUPOOUTH HOBI 3BUYKH, SIKIIIO BOHU CIIOHYKAIOTh JIIOJUHY JI0
3MIHM MOBEIHKM B NIEBHOMY KOHTEKCTi. A Jaii 3BHYKa 3poOUTH cBoe. Konu mroauna Oyne
MOTPAIISITH Y CXOKUH KOHTEKCT, YXBAJICHHS «EKO-PIIIEHHS» CTaHe sl Hel MPIOPUTETHUM 13
yCiX BapiaHTIB MOBEAIHKH, a TAKOXK JO3BOJIUTh JIaTH MOIITOBX (POPMYBaHHIO HOBOI COLIIAJIbHOT
HOPMH.

BucHoBku, 06roBopeHHs Ta pekomenaanii. Ha ocHOBI ocTaHHIX JOCHIKEHb B cdepi
BIUTMBY CITOKMBAHHS Ha HABKOJUIIHE CEPEJOBUINE, a TaKOX JIOCATHEHb IOBEIIHKOBOI
€KOHOMIKH, OTPMMaHO BHMCHOBOK, III0 aKIIEHTOBaHI iH(opMaliiiHi MOBIJOMJIEHHS MOXYTh
3/IICHIOBATH CYTTEBUH BIUIMB Ha MMOBEIIHKY CIIOKHMBAYiB, a BIJTIOBITHO B KIHI[EBOMY HACIIJIKY,
1 10 TO3UTUBHUX 3MIH y CTaHi HaBKOJIMIIHBOTO cepepoBuina. [lepcrekTuBaMu MoJaIbIINX
JOCTIPKeHb € po3po0Ka HOBUX IMIIXOAIB Ta IHCTPYMEHTIB JUISi 3MCHIICHHS HETaTUBHOTO
€KOJIOTIYHOTO BIUIUBY CHOXHBYOTO CeKTOpy. P03B’s3aHHS MpoOJieMU HETaTHBHOTO BILIUBY
CTIOXMBAHHS Ha HABKOJIUITHE CEPEIOBUIIIEC BUMATAE CITIJIHHUX 3YCHIIb TPOMAJISH, ITiIIPUEMCTB,
ypsAOiB Ta HAYKOBLIB. 3MIHM B CIIO)KMBUUX MAaTepHaX, K1 3/1HCHIOBATUMYTBHCS 3aBISKU
NPaKTUYHOMY 3aCTOCYBAaHHIO 1HCTPYMEHTIB TOBEIIHKOBOI E€KOHOMIKH, MOXYTH CIIPHITH
CTaJIOMy PO3BHUTKY HalllOHAJIbHUX €KOHOMIK.

ABTOpPCBHKi BHECKH:

Konnenryanizaris: Mapkosud [puna
36epiranss gaHux: Mapkosuu Iprna
®dopmanbHU aHami3: MapkoBuy [puHa
[Tpunbanus dinancyBanss: Mapkosuu IpuHa
PoscnigyBanns: MapkoBuu Ipuna
Meroauka: Mapkosuu Ipuna
AnMiHicTparist mpoekTy: Mapkosuu Ipuna
Pecypcu: Mapkosuu Ipuna

Harnsa: Mapkosuu Ipuna
[TinTBepmkenns: MapkoBudy Ipuna
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DIGITAL-TEXHOJIOI'II Y CYYACHOMY TYPUCTUYHOMY BI3HECI:
OCOBJIMBOCTI PO3BUTKY TA IEPCIIEKTUBH

VY cy4acHoMy CBITI LU(POBI TEXHOJOTII BifIrpaloTh BAXIMBY POJIb y PO3BHUTKY Ta Tpanchopmariii
TypucTHYHOro Oi3Hecy. BB mudpoBUX TEXHOJIOTIH Ha MapKEeTHHI Ta MPOCYBAaHHS TYPUCTUYHHX HOCIYT, a
came: CTBOPEHHs BeO-calTiB, MOOUIFHHX JI0JIaTKiB, BUKOPHCTAaHHS COLIaIbHUX MeJlia, BAKOPUCTAHHS LITYYHOTO
IHTEJIEKTY Ta CMapT-TEXHOJIOTIH y TOTelNsX, AO3BOJSIE TYPUCTUYHUM KOMIIAHISIM 3ajTydaTd OLIblLIe KIEHTIB Ta
3a0e3MeuyBaTy MePCOHATI30BaHI MPOIMO3HIIii.

CTaTTIO MPHUCBSYEHO aHANI3y BIUIMBY HM(POBHUX 1HHOBAIIH HA TYPUCTHYHHI Oi3HEC y Cy4aCHOMY CBITI,
JOCTIKCHHIO CyYacHHX TEHICHINH Ta BaKIMBHX acIeKTiB BUKOPHUCTAHHS IU(poBux pimeHb. OOIpyHTOBaHO
OCHOBHI aCIIeKTH PO3BUTKY U (PPOBHUX TEXHOJIOTIN y cepi Typu3My, MOTEHITiITHI IEPCIIEKTUBH, a TAKOXK PO3POOKY
CHCTEM OHJIaH-OPOHIOBaHHSI JUTS I ATPHUMKH KIIIEHTIB Ta BIPOBAPKEHHS BIpTyalbHOI peajbHOCTI y TYPHCTUYHHX
EKCKYPCisiX, IO POOIATH MOAOPOXKI OUTBII 3pYYHUMHE Ta IiKaBUMH. Bru3HaueHO BIUIMB IU(POBHUX iHHOBAIlN Ha
HOKPAIEHHS SIKOCTI 00CIyTrOByBaHHS TYPUCTIB Ta YAOCKOHAJICHHS YIIPABIiHHS TYPUCTUYHUMH I ANPUEMCTBAMH.
IIpoanasi3oBaHO MepeBaru Ta BUKIMKH, OB’ sI3aHi 13 BBEACHHAM HU(GPOBUX TEXHOJOTIH Y Taly3b TypU3MYy, IO
BU3HAYaIOTh OCHOBHI HANPSIMKH PO3BUTKY TYPHUCTHYHOTO CEKTOPA. 3aIPOIIOHOBAHO MOMKIIMBOCTI JUIs OJIMIIICHHS
SIKOCT1 0OCITyTOBYBaHHS Ta PO3BUTKY TyPUCTHYHOIO Oi3Hecy B MailOyTHhOMY. O3HAUYCHO, 110 BIUIMB ITU(PPOBUX
TEXHOJIOTI} Ha aHalli3 JaHWUX Ta YXBaJCHHS pillleHb Y TYPUCTHYHOMY Oi3Heci, BeJIMKuil oocar iHdopmarii, sikuii
TeHEPYIOTh HUGPOBI KaHAM, J03BOJIIOTH KOMIAHISIM BIOCKOHAIIOBATH CTpATeril Ta MPOTHO3yBAaTH IOIMWT.
JloBeqeHO, IO HA CHOTOJHI BAXJIMBICTH ajanTallisi TyYPUCTHYHMX KOMIIAHIH 10 IH(POBOro cepemoBHila €
NEePCHEKTHBHOIO, 110 B CBOK Yepry CHPUSITUME IiJABUIICHHIO €(pEKTHBHOCTI Ta KOHKYPEHTOCIPOMOYXHOCTI
TypUCTHIHOTO Oi3HECY.

Knrouosi cnosa: digital-mexnonoeii, mypusm, blockchain, amadeus, worldspan, galileo, sabre.

DIGITAL-TECHNOLOGIES IN MODERN TOURISM BUSINESS: DEVELOPMENT
FEATURES AND PROSPECTS

In today's world, digital technologies play an important role in the development and transformation of the
tourism business. The impact of digital technologies on the marketing and promotion of travel services, namely:
the creation of websites, mobile applications, the use of social media, the use of artificial intelligence and smart
technologies in hotels, allows travel companies to attract more customers and provide personalized offers.

The article is devoted to the analysis of the impact of digital innovations on the tourism business in the
modern world, to the study of modern trends and important aspects of the use of digital solutions. The main aspects
of the development of digital technologies in the field of tourism and potential prospects are substantiated, as well
as the development of online booking systems for customer support and the introduction of virtual reality in tourist
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excursions, which make travel more convenient and interesting. The impact of digital innovations on improving
the quality of tourist service and improving the management of tourist enterprises is determined. The advantages
and challenges associated with the introduction of digital technologies in the tourism industry, which determine
the main directions of the development of the tourism sector, are analyzed. Possibilities for improving the quality
of service and developing the tourist business in the future are offered. It was determined that the impact of digital
technologies on data analysis and decision-making in the tourism business, the large amount of information
generated by digital channels, allow companies to improve strategies and forecast demand. It has been proven that
today the importance of adapting tourism companies to the digital environment is promising due to the use of
digital technologies, which in turn will contribute to increasing the efficiency and competitiveness of the tourism
business.
Key words: digital technologies, tourism, blockchain, amadeus, worldspan, galileo, sabre.

IlocTtanoBka mnpobjemMu y 3arajJbHOMY BHIVIAAI I 1 3B’SI30K 3 BaKIUBHUMH
HAYKOBHMH Ta MPAKTHYHUMH 3aBJAHHAMHU. Y CydyacHOMY CBITI UG POBI iHHOBAIIIT BHECTH
3HAaYHI 3MiHH Yy Tajly3b TYpH3MY, PO3KPHUBIIM MEpe] TYPHUCTaMH Ta rOTeIsIMH 0e3J1i4 HOBHX
MoxunBocTed. OnHIE 3 KIIOYOBUX Ie€peBar IMX TEXHOJOTM € MOMJIMBICTh OHJIAMH-
OpOHIOBaHHS TOTEJIB Ta KBUTKIB, IO CIIPOLIYE MPOIEC TUTAHYBaHHS IIOJJOPOXKi Ta pOOUTH HOTO
Ounb1 3pyyHUM Ta eekTuBHUM. Kpim Toro, iHHOBaIlii, Taki, Ik MOOUIBHI TOJIATKHU 1 COLliaIbH1
Mepexi, HalalTh TypUCTaM MOXKIHUBICTh JETKO 3HAXOJUTH 1H(QOPMAILII0 TPO TYPHCTUYHI
MICIIsl, PECTOPAaHHU Ta 1HILI 3aKJIaJy, CIPUAI0YM BUOOPY Ta MOJIMIIEHHIO 3arajibHOro JA0CBiAY
MIOJIOPOXKI.

[TapanenbHO roTeni Ta iHII YYaCHUKH Tally31 BUKOPUCTOBYIOTH IUGPOBI PILICHHS AJIs
I IBUILEHHS SIKOCTI 00CITyTOBYBaHHS CBOIX KJIi€HTIB. Hanmpukian, AesKki roTesi BIpoBaKyIOTh
CUCTEMH «PO3YMHHUX HOMEPIB», 1110 J03BOJIAIOTH F'OCTSM KEpyBaTHU PI3HUMH aclleKTaMH CBOT'O
nepeOyBaHHs 3a JIONOMOTOI0 cMapTdOHA YU IHIIMX MPHUCTPOiB. KpiM 1mboro, 3acTocyBaHHs
IITYYHOTO 1HTEJEKTY JoloMarae IepCOHaNi3yBaTH OOCIYrOBYBaHHS Ta BJIOCKOHAIIOBATH
NPOIIECH YIIPABIIiHHS TOTEIIEM.

HudpoBi TexHONOTIi CTaNM JOMIHYIOUYUM TpPEHIOM y cdepi TypusMmy, IO CIpUsE
MOJIIIIEHHIO SIKOCTI Ta €(EeKTUBHOCTI MOCIYT Julid TYpUCTIB Ta rotemiB. Lle Takox crpusie
TYPUCTUYHMM KOMIAHIsIM YCHIIIHO MPOCYBaTHU CBI MPOAYKT, 3a0e3neuyroun KoMGpopT Ta
3pY4HICTb JIJISl CBOIX KJIEHTIB. Y 3B’A3KY 3 LIUM, TOCI1IPKEHHS PO3BUTKY LIU(DPOBUX TEXHOJOT1H
y chepi Typu3My 3aUIIAETHCS aKTyaIbHUM 3aBIAHHSAM CY4aCHOCTI.

AHaJi3 OCTaHHIX OCJHiIKeHb, Y SIKHX 3all0YaTKOBAHO BHUPillleHHA Npo0JieMu.
CyuacHi iH(opMaliiiHl TEXHOJOTi, OKpeMi acleKTu iX BIUIMBY Ha Ipouec Lu¢poBizawii
JUSTBHOCTI TYPUCTUUHUX MIJIPUEMCTB PO3IIIsiAAICs OaraTbMa BUSHUMH.

KpeaTuBHUM TEXHOJOTISIM TYpUCTHMYHOrO Oi3HECY Ta PpO3BUTKY TYpPUCTHUYHOTO
KpeaTHBHOTO CEPEIOBUIIA TPUCBSUEHE nociikeHHs (Yepen ma in., 2020), y skomy 311HCHEHO
aHaJli3 pO3BUTKY JaTa-BIJJILIIB 1 MIATOTOBKU JaTa-CHeUialicTiB JUIsl TYpUCTHYHOro Oi3Hecy,
PO3KpHUTO HEOOX1THICTH (POPMYBaAHHS 1aTa-aHATITUYHOTO MUCJICHHS Y KOHTEKCT1 (POpMyBaHHS
KOHIIETIIii KpeaTMBHUX IU(PPOBUX TEXHOJIOTiH, MOKa3aHO (HOpPMYyBaHHS HOBOTO HAIPIMY
IHHOBAIIIT TYPUCTUYHUX PIpM 5K 3aII0PYyKYy KOHKYPEHTOCIIPOMOKHOCT] KpEaTUBHUX HU(POBUX
TEXHOJIOTiH, BUSBJICHO HANpsIMH PO3BUTKY iHHOBaliifHMX KpeaTtuBHUX digital-TexHomoriit
TYPUCTUYHOTO O13HECY B YMOBAX IU(PPOBOro CyCHIbCTBA Ta 1H.

VY crarti (lanonenxko ma Ilynvea, 2020) posrisHyTo iH(pOpMAIliiiHI TEXHOJIOTII 3
BUKOPHCTAHHSAM KOMIT IOTEPHUX MEpPEeX, MIKHAPOJHHUX CHCTEM OpOHIOBAHHS, €IEKTPOHHUX
06a3 JaHMX 3 HOPMATHBHO-TNIPABOBUX aKTIB Yy TypHU3Mi, aBTOMAaTH30BAHUX CHCTEM
B3a€MOPO3paxyHKIiB Tomo. JlOC/HiKEeHO OCHOBHI HampsiMH BIUIMBY 1H(OpMaLiHHUX
TEXHOJIOTI Ha Typu3M, a caMe: MiJBUIICHHS €()EeKTUBHOCTI YIpPaBIiHHS MiIIPUEMCTBOM,
HiABUILEHHS SKOCT1 00CITyrOByBaHHS KJII€HTIB, CTBOPEHHS Ta peai3allisi HOBUX MOCIHYT.

VY mpani (/orcunoscoan ma in., 2022) aKuEHTOBAaHO yBary Ha OCHOBHHUX (YHKIIISIX
IHHOBALlI Ta YNpaBiHHI IHHOBALIWHOIO IISUIBHICTIO y TYpU3Mi Ta TOCTUHHOCTI. Po3kpuTo
IHHOBAIlll Yy COLIaJbHO-KYJIbTYPHOMY CEpBICI Ta TypuU3Mi 3 BHUKOPUCTAHHSIM JOCBiIY
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BITUM3HSHUX Ta 3apyODKHHUX JOCHTIIKEHb, OCOOJMBOCTI 1HHOBAIIMHUX IPOIECIB, a TAKOXK
€BOJIIOIIIHI 3MIHH y IUX TaTy3sX.

OxpeMi BaxJIMBI aCHEKTH MPO MEPCHEKTUBU BUKOPUCTAHHS TEXHOJIOIIl OJ0KUYEHHY B
TYPUCTUYHIN raiy3i, po3risaanucek y npausx (/anounenxo, 2019), MOOUIBHI TOAATKH SK
CKJIaJioBa [HTEpHET-TeXHOJIOTIH Yy TYPUCTHUYHIN AisuTbHOCTI YKpainu i cBity (Invina ma bosp,
2018; Invina ma Txauyk, 2019), BAKOPUCTAHHS IITYYHOTO 1HTEIEKTY JUISI MOJIepallii KOHTEKTY
y BeO momatkax (Tuwyk, 2023), InTepHET-TEXHOOTIi Ta MDKHAPOIHUM TYPUCTHYHHUMA Oi3HEC
(Kyuaii, 2021) Ta iH.

Y mpani (Mopoxosuu ma in., 2021) 3’1COBaHO OCHOBHI HANpsAMH Ta IHCTPYMEHTH
mudpoBizamii TypucTHUHOro Oi3Hecy, TEeHIEHII AipKuTamizamii y cdepi Typusmy, a came:
3aCTOCYBaHHS HOBMX TEXHOJOIIYHUX pillleHb, BHUKOPUCTaHHS CUCTEM JIMHAMIYHOIO
NaKeTyBaHHS B PeaIbHOMY 4aci, HOBUX CEpBICiB OpOHIOBaHHS, OHJIAIH-CEPBICIB ISl MPSMOTO
IPOAaXy TYpPUCTaM OKPEMHUX MOCIYI Ta TYPUCTHMUHHMX MAKETIB 3 MOXJIUBICTIO CAMOCTIHHOIO
KOHCTPYIOBaHHSI Typy, CHUCTEM YIPaBIiHHS TOTENsMH, pilleHb Ha ocHOBI Big Data 3
IPOTHO3YBAHHS MONUTY Ta YNPaBJIIHHSA LIIHOYTBOPEHHSIM.

CyuacHi TeHJIEHII1 3aCTOCYBaHHS CUCTEMHU HU(POBOTO MAPKETUHTY Ha IiIMPUEMCTBI
Ta MOr0 OCHOBHI BIIMIHHOCTI BiJl TPaIUIIfHOTO MapKETUHTY PO3MIISIHYTO Yy mpaui (Pa606 ma
Llosxonasic, 2020). Ha nymky nocnigaukis, digital-MapkeTHHr € Cyd4acHUM iHCTPYMEHTOM
IPOCYBaHHS TOBapy, TOPrOBMX MapoK YW OpeHIIB 3 BUKOPUCTaHHAM BCIX JOCTYIHHX
mudpoBux kaHaniB (IHrepHer, TenebaueHHs, paaio, MOOUTEHI TenedoHH, peKiIaMHi aicuiei B
MmarasuHax Tomo). IlpoBeaenuii aBTopamMu aHami3 3acBigquuB, mo digital-MapkeTuHr e
HaileEeKTUBHIIMM BHIOM MAapKETHHTY, OCKUIbKM BiH HAaJa€ MOXJIHMBICTh CTBOPIOBATH
MaKCUMAaJIbHO CHIPHUSTIMBI YMOBM fK Ul CHOXHMBauya, Tak 1 JJs NMpoJaBlisd, 3a0e3nedyroun
€KOHOMIIO Yacy 1 rpolei, Cupusie YHUKaHHIO 3aiiBUX BUTPAT Ta HAJAroJKCHHS B3aEMO3B 13Ky
MDX [IPOAABLIEM Ta MOKYLIEM.

[adopmartiitHi TpoayKTH € HOBUM 3aCO00M OpraHi3ailii TypuCTHYHOTO 00CITyTOBYBaHHS
1 moTpeOyI0Th y3arajlbHEeHb Ta PO3pOOKH MPAKTUYHUX PEKOMEHJAIlill Ha HalllOHAJbHOMY Ta
perioHaibHOMY pIBHSX.

Lini crarri. Meroro naHoi cTarTi € OOIPYHTYBaHHS Ta BU3HAUYEHHS MEPEAyMOB i
3IIfICHeHHsI aHaNi3y OCHOBHHMX TEHJCHINH po3BUTKY Typuctuynux digital-rexxomoriii y
Typu3Mi 331715 T1ABUILEHHS €()EeKTUBHOCTI TYPUCTUYHOI JisSIIbHOCTI B YKpaiHi.

Bukiag oOCHOBHOro marepiajgy JOCTIAKEHHSI 3 IOBHMM OOIPYHTYBAHHSIM
OTPUMAHMX HAYKOBHMX pe3yJbTaTiB. [IpoTAroM OCTaHHBOTO NECATUIITTA CBIT 3a3HAB
3HaYHMX 3MiH, OB ’S3aHUX 13 MPUCKOPEHUM BIPOBAKEHHSIM TEXHOJIOTIYHMX 1HHOBAIIiH,
riobanizaniero Ta nudposizauiero. i 3MiHM BinuyTHI He jumie y cdepl iHGopMmamiiHux
TEXHOJIOT1H, ale i1 y MeAULIMHI, TPOMHUCIIOBOCTI, TPAHCIIOPTI Ta 1HIIUX acHeKkTax *XUTTsA. Hosi
TEXHOJIOT1l BIIKPUBAIOTh MOXKJIMBOCTI JUISl OUIbII €(PEKTUBHOTO BUKOPHCTAHHS PECYypCIB,
3MEHIIEHHS] HEraTUBHOT'O BIUIMBY HAa HAaBKOJIUIIHE CEPEIOBUILE Ta MiJIBUIIEHHS SKOCTI XKHUTTS
TOJEH.

3riiHO 3 MPOTHO3aMH, MPOTATOM HACTYIHOTO NECATHIITTS npubnuzHo 70% cTBopeHoi
BapTOCTi Oyne 3anexatu BiJ uudposux npoaykris. ¥ 2018 poui yactka cBitoBoro BBII, 1o
npunaaaga Ha nudpoBi3oBaHi MiANPHEMCTBa, cTaHoBmIa — 13,5 Tpan gonapiB CIIIA, ane no
2023 poky 1eil moka3HUK MPOTHO3yeTbesa Ha piBHI — 53,3 TpnH ponapis CIIA (mpakTH4HO
BUETBEPO BHWIIE), IO CKJIaJaTUME Oulbllle IMOJOBUHM HOMiHaIbHOTO cBiToBOoro BBII
(Lughposa, 2023).

3a pesyabratamu 2022 poky Iis Tany3b BHecHa BHECOK y cyMi 7,35 mupn gonapis CIHA
a60 4,5% BBII Ykpainu (puc. 1). KinbkicTh KOMIIaH14 Ta TAIPHEMCTB B Y KpaiHi, 110 HAJAIOTh
U(POBI MOCIYTH, CTAHOBUTh MPUOIU3HO 8,2 TUCHY, MPU IBOMY 5 THUCSY i3 HUX aKTHBHO
IIYKAaIOTh HOBUX MPALIBHUKIB 1 OJM3bKO 1,5 THCSY KOMIIaH1{ € TEXHOJIOTTYUHUMU CTapTanamH.
3a manumu DOU, ctanom Ha kiHels JroToro 2023 poky B cdepi IT mpamoBamu 271 699
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®OIIiB, mo cknanae 13,6% Bix 3aranbHOI KibKocTl akTuBHUX DOIIiB Ha TOM Yac (xoua AesKi
®OIIu MoxyTh (pakTHUHO OyTH HAMaHUMU TPALIBHAKAMU, 1[0 CTAHOBUTH 3HAYHY YACTKY)

(Lughposa, 2023).
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Puc. 1. lunamika excriopty-IT ramy3i, Mipa. nonapis
IDicepeno: 36edeno asmopamu na ocrnosi (Lugposa, 2023)

Hudposi Texnounorii, 30kpeMa [HTepHeT, aBTOMAaTH3aIlis Ta KIOEPCUCTEMH, IITYYHUN
IHTENEKT, BEIHMKI 00CATH JAaHWX, Oe3manepoBi TEXHOJNOTIi, amuTuBHI TexHoJoril (3D-apyk),
XMapHi Ta TyMaHH1 00YuCIIeHHs, 0€3MIOTHI Ta MOOLIbHI TEXHOJIOT11, 610MEeTpUYH1 TEXHOJIOTI,
KBAaHTOBI TEXHOJIOT11, TEXHOJOTII ieHTH]iKaIi] Ta OIOKYEHH (TepetiK He BUYEPITHUN 1 MOXKe
OyTH pO3LIMPEHUI), YTBOPWIM OCHOBY JUIsl CTBOPEHHS HOBMX HpPOAYKTIB, I[IHHOCTEH Ta
XapaKTePUCTHK, IO BiTaK € KIIFOYOBUM YMHHHUKOM JUIS JOCSTHEHHS KOHKYPEHTHHUX IepeBar
Ha OUTBIIOCTI PUHKIB.

[udposa Tpancopmaris gaja MOKIMBICTE HEBEIMKUM KOMIIAHISIM Ta HMPOEKTHUM
rpynaM CTBOPIOBATH HOBI MPOJYKTH Ta LIBUJIKO BUBOAMTHU iX Ha PUHOK HapiBHI 3 BEJIMKUMU
koprnopaiisiMu. [le mpu3Beno 10 3MiHM aKIEHTIB IHHOBAIlIX 13 BETUKUX KOMIAHIA HA MEHIII,
BKJIIOYAIOUH CTapTaIly.

3a OIlIHKaMU €KCHepTiB, Y HaOLIbIINX KpaiHax CBITY YacTKa LHU(POBOI EKOHOMIKHU Y
BBII moxe nocsartu 50-60% no 2030 poky. Y Bunmaaky YkpaiHu, el mokasHUK Moke OyTu
11e BUIIMM, ckiaBiu 65% BBII 3a ymoBH peanizaiiii akTHBHOTO CIIEHAP1I0 PO3BUTKY IUPPOBOI
ekoHoMiku (Onumyeannus, 2023).

Crorogai uudpoBi TeXHOJOrIi B TYpUCTUYHOMY OI3HECI OXOIUIIOIOTh BUKOPUCTAHHS
BIPTyaJIbHOI Ta JIOMOBHEHOI PeajbHOCTI Ul CTBOPEHHS HOBUX BPaXEHb Ta 1HTEPAKTUBHHX
ekckypciil. TakoX BOHM BHUKOPHCTOBYIOTHCS JUIsl aHaI3y JAHUX 13 METOI0 MOKpALICHHS
00CITyrOByBaHHS TYPUCTIB Ta €()EKTUBHOIO YIIPABIIHHS TYPUCTUUHIUMHU PECYPCAMHU.

VY cydacHoMy Typusmi iHpopmallis Ta ii cBo€yacHa mepeaya CTajld BU3HAYAIBHUMH Y
BCIX acleKkTax TypUCTHYHOI JisuibHOCTi. CyuacHi iHpoOpMaliiiHi TeXHOJOril BIAIrparoTh
BXJIMBY POJIb Y PO3BUTKY Traiy3i, COPUSIOUN 1 eKOHOMIYHOMY 3pocTaHHio. [{udposizairis
PI3HUX aCHEKTIB TYPUCTUYHOI MAISJIBHOCTI, TakuxX, sK IHTEepHET, MOOUIBHI HPUCTPOI Ta
pI3HOMAHITHI JTOJATKH, CTaja HAWBAKJIUBIIIAM TPEHIOM, IO POOUTH MOAOPOXKI OUIBII
JOCTYITHUMH, 3PYYHUMH Ta 3aXOIUIMBUMH I MOJOpoXyrouux. Lle 103Bosisie MIBUAKO
3HaXOJIUTHU Ta OPOHIOBATHU rOTEN1, KBUTKH HAa TPAHCIIOPT, €KCKYPCii Ta 1HIII JOIaTKOBI TOCIYTH.

CporosiHi BaXJIMBY poOJib y TYpH3Mi BilirpaioTh [HTEpHET-Mepexi, TOCTyN J0 SIKUX €
OCHOBHHUM ITOKa3HUKOM LIU(PPOBOTO pO3BUTKY B KpaiHi. 3a JaHUMH 3BITY, IPEACTABIECHOTO Ha
caiiTi areHiii intepuer-mapkerunry Elit Web mig HasBoro «We Are Social 2023: CouianbHi
mepexi, [Hrepuer Ta Tennenuii Enextponnoi Komepuii», cranom Ha mouatok 2023 poky
HaCeJIeHHs IUIAHETH MEePEeBUIYe 8 MITbSPAIB JitoJel. [3 Hux moHax 57% MemKaHIiB — KUTENl
MmicT. bimspko 5,44 Minbspaa oci0, o cTaHOBUTH 68% BCHOTO HACEJICHHS, BUKOPUCTOBYIOTh
MOOUIBHI TeleQOoHH, a KUIbKICTh KOPHCTyBauiB IHTepHeTy Haiiduye O6mau3bko 5,16 minbspra
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ocio, mo cknamgae 64,4% wHaceneHHs 1wuraHet. IIporsarom ocraHHix 12 MICSIIB KUIBKICTB
IHTepHeT-KOpucTyBaviB 3pocina Ha 1,9%, 1 moman 4,76 Minbspia JIOACH peryispHO
KOPHUCTYIOThCS comianbuumu Mepexxamu (We are social, 2023).

3a pocnimkenHsmu kommanii GWI, mo crenianizyerbest Ha aHami3i ayauTopii Ta Hajgae
iH(dopMalli0 BUIABISM, Me/I1a-areHIlisIM 1 MapKeToJIoTaM y BCbOMY CBITi, TOJIOBHUMU LIJISIMU
BUKOpUCTaHHs [HTepHeTy € momyk iHdopmarii (puc. 2). CTOCOBHO OHJIAiH-CEpBICIiB, L0
HallyacTile BUKOPUCTOBYIOThCS, OMUTYBAaHHS 3aCBIIUYIOTh Taki HIU(PU: YaTU Ta MECEHKEPH
— 94,8%; comianbui Mepexi — 94,6%; momnrykoBi cucremu Ta BeOcaiitu — 81,8%; mokymkw,
ayKI[iOHU a0 orosiomieHHs — 76%.

Heperﬂgﬂ Biﬂeo — 49.7

BHBYEHHS HOBHMH T MOTOYHHX MOl Iy 50.9
3B'S130K 3 JIpYy35IMH Ta ciM'ero _ 53.7

Howyk indopmanii FE— 577

44 46 48 50 52 54 56 58

Puc. 2. ['010BHI 111711 BUKOPUCTAaHHS [HTEpHETY Cy4acHUMM KOpPUCTYBadaMH, Y%
JDicepeno: 36e0eno asmopamu na ocnosi (\We are social, 2023).

[adopmartiiini TeXHONOTIT MiIBUIIYIOTh €()EKTUBHICTP MApKETUHTY y TYypU3Mi Ta
Ha/Ial0Th CIOXHBAayaM MOXKJIUBICTh IIBUAKO OTPUMYBATH HEOOX1IHY SIKICHY 1H(OpMallito po
TYPUCTHYHHIA TIPOJYKT, HE BUXOAIYH 3 oMy (JlemyHoscvra, 2020).

JlepxaBHe areHTCTBO PO3BUTKY TypusMmy, cmiibHo 3 UNICEF U-Report Ukraine,
NIPOBEJIO aHaNi3 TOTO, Ha SKi JpKepena iH(opMallii cCuparoThCcs YKpaiHIli, TUIAHYIOYH CBOT
HOJIOPOXKI1 B yMOBaX BOEHHOTO KOH(QUIIKTY, @ TAKOX 1110 caMe 111 MaHIpiBHUKH BPaXOBYIOTh MiJ{
yac BHOOPY MiCIlb JIUIS BIATIOYMHKY (puc. 3).

lNonoBHUM mxepenoM iHopMallii 11 CydyaCHUX YKPaiHChKUX MaH/APIBHUKIB, IEPe]] TUM
SIK CKJIACTH CBid MapmipyT, € [HTepHeT. 63% onmuTaHuX BUKOPHUCTOBYIOTH IIEH pecypc, Moo
OTpUMAaTH OLIbIlIe BIIOMOCTEN PO MicLis, sIKi BOHU IJIaHYIOTh BiiBiaTH. ColiaiabHi Mepexi €
HACTYITHUM BKJIMBHM IHCTPYMEHTOM ISl IJIAaHYBaHHS TOJOPOKEH, BUKOPUCTOBYIOTh 49%
pecrioHIeHTIB. 28% yKpaiHIliB OTPUMYIOTh ITOpajau BiJ Apy3iB Ta poaudis. lllono mac-menia,
TO nutre 7% PEeCHOHCHTIB 3a3HAYal0Th, [0 BOHH 3aJIeXaTh Bij iH(QopMaIlii, sIKy OTpUMYIOTh
yepes 3MI (Onumysanns, 2023).
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Puc. 3. JIxxepena ingopMmaliii Ha sIKi CIIUPAIOTHCS YKPATHII, MUIAHYIOUH CBOI MOJI0POXKI
B YMOBaxX BOEHHOTO KOHQUIIKTY, y %
Ioicepeno: 36edeno asmopamu na ocrnosi (Onumyesanns, 2023).

JwmKkuTanizaiis ChbOTO/IHI € KIIOYOBUM TPEHJOM Ta YUHHUKOM PO3BUTKY Oi3HECY,
OCKUJIbKM 1HHOBAIliHHI iH()OpMaIliliHI TEXHOJIOT1l TpaHC(HOPMYIOTH 1 TPOIOBKYIOTh 3MIHIOBATH
0i3HECOBI MIAXOIM, MPOAYKIi0 Ta mociayru. Okpim Oe3nmocepeqHix mnepeBar y BHIUIAIL
MIJBUINECHHS MPOAYKTUBHOCTI, M(poBa TpaHchopmarlliss TaKOK Ma€ YUCICHHI 1HII e(eKTH,
Taki, K €KOHOMisl 4acy, CTBOPEHHS HOBOTO IONUTY HA IHHOBAIliifHI TOBapu Ta IMOCIYTH,
[T ABUIIEHHS SIKOCTI Ta [IHHOCTI TOLIO.

VY mpoekti «Ykpaina 2030 E — kpaiHa 3 pO3BHHYTOI HU(PPOBOIO EKOHOMIKOIO»
BU3HAYCHO, IO «Iipkuramizamis (anri. digitalization) — 1e BHpoOBaJKeHHsS IHU(PPOBUX
TEXHOJIOT1H B yci cepH )KUTTS: BiJl B3AEMO/IIi MIXK JIFOIbMH JI0 IIPOMHCIIOBIX BUPOOHHUIITB, BiJ|
MpPEeAMETIB MOOYTY A0 JAWTIYMX Irpamiok, oasary tomo. L{e mepexin GionorivHux Ta GizuuHUX
cucteM y KkibepOiomoriuai ta kibepdizuuni (00’eaHaHHS (I3MYHHX Ta OOYMCIIOBATIBHHUX
KOMIOHEHTiB). [lepexin MAisIBHOCTI 3 pealbHOrO CBITY y CBIT BIPTyalbHUHN (OHJIAMH)»
(IIpoexm, 2023).

Cepen HallBaXIMBIIIMX HAMPSIMIB PO3BUTKY HU(PPOBUX TEXHOJOTIH y Typu3Mi TaKOXK
BapTO BiJ3HAYMTH BUKOPUCTAHHS IITYYHOTO IHTENEKTY, BIPTYaJbHOI peajbHOCTI, aHAIi3y
BenuKuX o0csriB nanux (Big Data) Ta TexHonorii O6J10KYeiH, 110 aKTUBHO PO3BHBAIOTHCS.
Amnaiiz Benukux oOcsriB nanux (Big Data): anami3 gaHux MOXe TOTIOMOITH NPOTHO3YBAaTH
MOMUT Ta ONTUMI3yBaTH I[IHH; MapKETUHTOBI CTpaTerii, BeIUKI OOCITU JaHUX JTO03BOJISIIOTh
po3pobsiTh Oibil epEeKTHBHI MAPKETHHTOB1 KaMIIaHii, HALTIOBATH PEKJIaMy Ta IPOTIOHYBATH
3HIDKKM ~ BIATIOBITHO JI0 1HTEpeciB KOPUCTYBayiB; aHami3 BIATYKIB 1 PEUTHHTIB,
BUKOPHUCTOBYIOUYH aHAJII3 BEIUKHUX OOCATIB JAHUX JUIS BiJICTEKCHHS BITYKIB Ta PEUTHHTIB 1
BJIOCKOHAJIeHHS cBOiX mociuyr. LITyuHuil iHTeneKkT aomomarae oOpoOIsSTH BelUKi 00ciru
JAHHUX PO TOAOPOXKi, IO T03BOJISE OB €()EKTUBHO MMPOTHO3YBATH ITOMHT Ta PEKOMEH/I0BaHi
MapuUIpyTH Ta MOCIYTH.

BipryanbHa peanbHICT HAJa€ MOXKIMBICTD IMOJOPOXKYIOUMM BIABIAYBaTH My3ei,
ICTOpUYHI Miclsl Ta 1HII BU3HAYHI Micls 3 OyAb-IKOi TOUKU CBITY Ta CTBOPIOE iIMepCiiiHMI
TYPUCTUYHMI TOCBiJI, TapyIOUX BiAUYTTS MPUCYTHOCTI B PI3HUX MICIISIX, 110 I03BOJISIE BITUYTH
cebe YaCTUHOIO 1HIIOI KyJIbTYPH.

Blockchain-texnonorii MoXxyTh 3a0e3neuuTH OuIbIl Oe3nedHi, epeKTHBHIII 1 3
MEHIIMMH BUTPAaTaMU MIPOLIECH, TIOB’A3aH1 3 TYPUCTUYHUM 013HECOM, OCKUIIBKH 11€ pO3I0/IijieHa
0a3a 1aHMX, sKa 30epiraeThbCsi Ha KOMII'IOTEpax y Pi3HUX MICLAX, 1 IKa HE MOKe OyTH 3MiHEHa
0e3 MOro/’KEeHHs BCIX yYaCHUKIB MEpexi, Takl CUCTEMH 3a0e3MeuyloTh HU3bK1 KOMICIHHI Ta
BUCOKY 3aXMIICHICTh JaHUX, OCKITIBKH BCs 1H(popMallist 30epiraeTbcsi Ha po3MoAITICHUX By3Jax
MepexKi.

Oco0m1Bo eeKTUBHUM aCeKTOM iHHOBAIIH € TEXHOJOTI yIi3HaBaHHS, 3aBISIKH SKUM
MOYKJIMBO: TPUIIBHIIIATH Yac MPOXOJKEHHS PEECTpallii TYpHUCTIB B aeporopTax (MeToIuka
FAR); 3abe3neuuT JOCTyN rOCTS B HOMEp 3a JOIOMOIOI0 CKaHYBaHHS CITKIBKHM OKa abo
CKaHYBaHHS BIIOWTKIB MajblliB. Taka OMIlis HaACTh TOCTIO JOJATKOBI 3pYYHOCTI, 30Kpema,
HiABUIIUTH Oe3neKy rnepeOyBaHHs B FOTENI; MOKPAIUTH SKICTh OOCIYrOBYBaHHS KJIIEHTIB 3a
paxyHok nepconanizauii nociyr (texnonoris NEC NeoFace Express).

P. KoxyxiBcpka, B. HemouaTeHko BBaXkaroTh, IO MepcOHaNi3alis 00CIyroByBaHHs
Hapasl € OJIHIEI0 3 HAaWBaXKJIMBIIIUX KOHKYPEHTHHUX IepeBar, siki HEMOXKJIMBO OTpUMaTH 0e3
udpoBux TexHojorii. ns Toro, mo0 3po3yMiTH moTpedu 1 O6a)kaHHsS KI€HTa, MOTPIOHO
3i0pati 1 00poOMTH Benuye3Hy 0a3y JaHUX, MOB’S3aHYy 13 WOTrO MOMEPEIHIM TOCBIIOM
oJI0pOXKei, nepedyBaHHs B rotei Tomo. Lle qacte 3Mory copmyBaTu neBHUH BipTyaabHUN
00pa3 MaHpIBHUKA, 3MOICITIOBATH HOT0 MOTPEOH 32 IOMTOMOTOI0 CUCTEM IIITYYHOTO 1HTETIEKTY,
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3a0e3MeYnTH BiAJAJeHEe KOHCAITUHIOBE OOCIYyroBYBaHHs 3a JIONOMOIOK 4aT-0O0TiB
(Koorcyxiscoka ma Henouamenxo, 2020).

Cnyx0u inenTudikarii 30epiraroTh iHhoOpMaIlito mo ocodax i HaAarTh JOCTYII 10 Hel.
Ile npumBuaIIye TMpolec peecTpaiii KIIEHTIB B aepomopTax, KOJIW imeHTHdikaris
BiOYBa€ETHCS 3a BIIOUTKOM IMajIbIls UM CITKIBKOIO OKa 1 He mOTpiOHi JokymentH (Kyuai, 2021).

Digital-rexHosorii J03BOJSIOTh TYPUCTUYHOMY Oi3Hecy 3abe3redyBard OUIbII SKICHUN
Ta e(PeKTUBHUI CEpBIC sl KIIE€HTIB, TapaHTYIOYH JOCTYIHICTH iHpopMallii Ta 3aXUIICHICTh
ocobucToi iHpopmarii mpu OPOHIOBaHHI Ta BUKOPUCTAHHI 1HIIUX MOCIYT.

Ha MDKHapoJHOMY pPHHKY TYPUCTHUHUX HOCIYI BUIUIAIOTBCS KUIbKA TIJI0OAJIbHUX
posnonimpunx cucrem, Takux, sk AMADEUS, Worldspan, Galileo ta Sabre. Brus
iHpopMaIiMHUX TEXHOJOTIH Ha TYPUCTHYHHM Oi3HEC, sAK Yy HaI[lOHAIBHOMY, TaK 1
MDKHApPOJHOMY PiBHI, BII3HAYAETHCS SIK TO3UTHBHUM. L{eil BIiuB cipuumnHsie Tpanchopmariiro
chepu Typu3My, MNEPETBOPIOOYM 1 3 Tady3l, IO OpiEHTOBaHA Ha OOCIyrOBYBAaHHS
OpraHi30BaHUX TYPHUCTIB, y Oararoraiy3eBUil CEKTOp, CIPSMOBAaHWN Ha 3aJOBOJICHHS
pizHOMaHITHUX TOTped TypuctiB. KoxHa 3 robaibHUX PO3MOIUTBPYUX CHUCTEM, XO4Ya BOHA €
r7100aIbHOI0, Ma€ CBii BIACHUHN CIIEKTp JIiH.

Amadeus Oyna ctBopena y 1987 poui cninneHo komnanisimu Air France, Lufthansa, Iberia
ta SAS i1 Oyna Ha3BaHa Ha 4eCTh ABCTPiiCHKOTO Komro3utopa Bonbdranra Amaznes MomapTa.
Ha cporojni ug cucrema € OfHI€I0 3 HaHOUIBIIMX KOMIT IOTEPHUX CHCTEM pE3epBYBaHHS B
rairy3i Typu3My Ta HaJa€ MOCIyTy 3 OPOHIOBAHHS Ta MPOJAKy TYPUCTUYHUX TOCITYT JUTs OUTBII
Hik 190 kpaiH cBiTy. OCHOBHMMHU KOpHUCTyBayaMu cucteMu Amadeus € TypuCTUYHI areHTCTBa,
aBiakoMmriaHii ta roremi. g cucrema 03BOJISIE KOPUCTYBauaM 3a0pOHIOBATH Ta MPUAOATH
aBIaKBUTKHU, pPE3epBYBaTH TOTENbHI HOMEpH, aBTOMOOLII Ta IHIII MOCITYTH, MOB’s3aHi 3
MOJOPOXKAMH, 1 HaJa€ HHU3KY IHCTPYMEHTIB Ta CEpBICIB Ui MIATPUMKH MPOAAXKIB Ta
MapKeTHHTY TyprCcTHUHHUX mocayr (Amadeus, 2023).

Amadeus TakoX HaJa€ MOXJIHMBICTb OTPHMAaHHS CTATUCTUYHHX JAHUX Ta aHaJi3y
IpOJaxiB, 110 JONOMAarae TYPpUCTUYHMM KOMIAaHIsIM IUIAHYBaTH Ta BIOCKOHAIIOBAaTH CBOI
cTparerii nponaxy Ta mapkerunry. ¥ 2020 poui komnanis Amadeus 3amyctuna Amadeus
Travel Platform, mo 06’eaHye OUIBIIICTS MOCTYT Ta CEPBICIB, JOCTYIHUX y PAMKAaX CUCTEMHU
Amadeus, 3 METOI0 MOJIMNIIEHHS JOCBIy KOPUCTYBauiB Ta 3a0e3neueHHs OuIbII e()eKTUBHOI
poOoTu TypucTHUHUX KommnaHiil. g mnargopma Hagae yqOCKOHaJ€H1 IHCTPYMEHTH IS
OpOHIOBaHHSl aBlaKBUTKIB, TOTEJIbHHUX HOMEpIB, OpEHAM aBTOMOOLIIB, KpYi3iB Ta I1HIIUX
TYPUCTHYHHX TIOCIIYT.

Worldspan € KoMIT I0TEpHOIO CUCTEMOIO pe3epByBaHHs, 1110 Oyia ctBopeHa B 1990 poui
1 mpunbana xommanieto Travelport y 2007 pomi. Ll cucrema 103BOJIS€ TYPUCTHYHUM
KOMITaHisIM 371l CHIOBaTH OpOHIOBAaHHS aBIaKBHUTKIB, OTEIiB, aBTOMOOLUIIB, KPYi3iB Ta 1HIIMX
TypucTu4yHUX nociyr. Worldspan mae iHTYiTUBHUH 1HTEpdeiic Ta po3upeHi GyHKI[IOHAIbHI
MOYKJIMBOCTI, 1110 CTIPOLIYIOTh ITPOIieC OPOHIOBAHHS JJIsl TYPUCTUYHMX areHTiB Ta poOJIsATh HOro
outbn edextuBHUM. KpiM TOro, cucrema Hajae AOCTyn A0 Mepexi Outbm Hik 700
aBlaKOMIIaHiH, rOTEINIB Ta IHIINX TYPUCTHYHHUX MAapTHEpiB 3 ycboro ceity (Worldspan, 2023).
Cucrema Worldspan Takox IponoHye pi3HOMaHITHI 10AATKOB1 OCIYTH Ta IHCTPYMEHTH, 1110
CHPUSAIOTh MIATPUMIN Ta MIABHILEHHIO MPOAYKTUBHOCTI TYpUCTHYHMX areHTiB. Hampukmnan,
BOHA HaJa€ aHAJNITUYHI 1HCTPYMEHTH IS PO3YMIHHS MONHUTY HAa TYPUCTUYHI MOCIYTH Ta
YXBaJCHHS CTPATET1YHUX PillIeHb 00 IIIHOYTBOPEHHS Ta MApKETUHTY.

Cuctrema Worldspan BuKOpUCTOBYEThCS Ha moHan 650 Tucsdax TepMiHATIB Yy
TYPUCTUYHHMX areHTCTBaX y BCbOMYy cBiTi. Travelport, koMmaHis, 110 BOJIOJIE€ CHCTEMOIO
Worldspan, mpo1oBKye akTUBHO PO3POOJISITH HOBI TEXHOJIOTIT Ta IHHOBAIIIT JJIS TTOKPAIICHHS
Ii€] CUCTEMH Ta MIATPUMKHU TYPUCTHYHOI ray3i B LIIOMY.

Galileo € komm’torepHoro cuctemoro pezepByBaHHs (CRS), mo Oyna ctBopena B 1971
poui i1 mpuabana kommanieto Travelport y 2001 pomi. Ll cucrema Hajae MOMXIMBICTH
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TYPUCTHYHUM KOMIIaHIsIM OpOHIOBAaTH aBIaKBUTKH, TOTEJNi, aBTOMOOLT, Kpyi3u Ta iHII
TYpUCTUYHI TIOCIYTH, a TaKoX 3abe3meuye poctyn ao Oinmpmr HibXK 500 aBiakoMmnasii,
80 000 roremiB Ta iHIIMX TYpUCTHYHHMX MOCIyr 3 ycworo city (Galileo, 2023). Oaniero 3
ocobnuBocteit cucremu Galileo € miarpumka Oinbmn Hik 30 MOB, O POOHUTH ii 0COOIMBO
KOPHUCHOIO /TSl TYPUCTUYHHMX areHTIB, K1 MPAIIOIOTh 13 KJIIEHTAMU 3 Pi3HUX KpaiH CBITY.

Sabre — e komm’toTepHa cucrema pesepByBanHs (CRS), mo Oysa po3pobiiena B 1960
porii, sik TpoekT American Airlines, 1 mi3HiIIE cTanxa OJIHIEIO 3 HAHOUTBIINX 1 HAUTIOMYJISIPHIIIAX
CUCTEM pe3epBYyBaHHS B cBiTi. OJHIEO 3 TOJTOBHUX O0COOIMBOCTEH cucTemu Sabre € ii o0mmpHa
0a3a gaHuXx, M0 BKJIrOYae iHpopmariro npo norax 400 aBiakommaniit, 750 000 roremnis Ta iHII
TYPUCTUYHI MOCIYTH 3 ychoro cBiTy. Kpim Toro, cucrema oGcmyroBye Oimbiie 425 000
TEepPMiHAJIIB, PO3TAIIOBAHUX y TYPUCTHYHHUX areHTCTBaX y BChoMy cBiTi. Cuctema Sabre Takox
BiJ[3HAYAE€ThCST OararbMa (YHKI[IOHATbHUMHU MOXJIUBOCTSIMHU, TaKWMH, SK aHATITHYHI
IHCTPYMEHTH Ta 3acoOu 3ale3nedeHHs Oe3MeKH, L0 JONOMAaratoTb TYPUCTHUYHUM areHTam
e()eKTHBHO KePYBATH CBOEIO Oi3HEC-TISITLHICTIO.

¥ 2020 poui koMnanis Sabre BIpoBaauia HOBY IHTErpoBaHy cuctemy Sabre Commercial
Platform, mo cnpomrye xepyBaHHA OpOHIOBAaHHSMH Ta MPOAAKaMH TYPHUCTUYHUX MOCIYT,
HAJAaI041 KOPUCTYBayaM 3pyUHUN Ta MIBUAKHUHA JOCTYI 10 HEOOXiaHOT iH(popMaIlii 1 00’ eaHye
pi3HI pillieHHs JJIsl aBlakOMIIaHil Ta TypucTuYHuX areHTcTB (Sabre, 2023).

BaxxnuBoro pi3HHUIICI0O MK IIUMU CUCTEMaMH € X OCTYMHICTh JUIsl PI3HUX KaTeropiit
KopuctyBadiB. 3a3Buuaii Amadeus, Worldspan i Sabre BHUKOpPHCTOBYIOTHCS TypUCTHUYHHUMHU
areHTCTBaMU Ta TypolepaTopamy, y Toil yac sk Galileo Takox Hagae MOXIUBICTh KIII€EHTaM
Oe3mocepeIHO OpPOHIOBATH dYepe3 CalWT aBiakoMIlaHii ab0 TOTENiB, HE3aJICKHO BiJ
IPUCYTHOCTI TYPUCTUYHOTO areHTCTBA.

OpnHi€I0 3 OCHOBHUX TepeBar HU(POBUX TEXHOJIOTIH € MOKIMBICTh PO3IMIMPEHHS Oi3HECY
Ha MDKHApOJHOMY DiBHI. 3aBIsSKU [HTEpHETY KOMIIaHii MOXYTh IIPOCYBAaTH CBOI IOCIYTH HE
JWIIE B MEXax CBOET KpaiHu, ajie i Ha MDKHApOIHOMY pUHKY. Lle cTae MOXIMBHM 3aBISKA
IHTEepHET-MapKEeTUHTy, BeO-aHAIITUIIl Ta COLIaJbHUM Mefdia. IHCTpyMeHTH, Taki, K
KOHTEKCTHA peKJlamMa, ONTHMI3allis JUIS TOIIYKOBHX CHCTEM, PETapreTHHT, I03BOJISIOTH
3aJIy4UTH yBary NOTEHIIMHUX KIIIE€HTIB 1 MiABUIUTH KOHBEPCIIO.

binsme Toro, digital-TexHoiorii A03BONIAIOTH HAAABATH IHAMBIAYyaTbHMHA MIIX1T 10
KOXKHOTrO KiieHTa. Kil€HTH MOXYTh KOPUCTYBAaTHUCS PI3SHUMH CepBicamMH, IO J103BOJISIIOTh
BIJICTeXKYBaTH iXHI BHOOpH, MEperisfaTd pi3Hi MOCIYTd Ta OTPUMYBATH NEPCOHATI30BaHI
pexomeHpaiii. 3a JOMOMOro0 aHali3y JaHUX TYPUCTUYHI KOMMAaHIi MOXYTb HaJaBaTu
KJIIEHTaM 1HJUBIAyalbHi IOPaIy 11010 BUOOPY MOAOPOXI Ta 3a0e3nedyBaTH epcoHai30BaHe
00CIyroByBaHHS.

JonaTkuy, 10 BUKOPUCTOBYIOTh IITYYHUN 1HTENEKT, Taki, Ak Travel Genome Ta iHImi,
MO’KHA PO3IJISIIaTH SIK MEPCOHATbHUX TYPUCTUYHMX MOMIYHMKIB, 3aBXKIU Mia pykoro. Lli
J0JJaTKH 30MparoTh iHPOPMALIiIO 3 PI3HUX JUKepel, BKIouaroun ¢pororpadii, BiZieo, BIATYKH Ta
MOJIOPO>KHI MOpaJK, a TAKOXK MPOIO3HULI B/l aBlaKOMITaHi| 1 roTeabHUX Mepex. KopucryBaui
MOXYTh BBOJUTH CBOI ymojgoOaHHS Ta Ml s MaHApIBKM, 1 Mporpama CTBOPIOE
IHIUBIAYaJIbHUM TUIaH MOJOPO’KI, BPaXOBYIOUM iXHI MoOakaHHsI, (JiHAHCOBI MOKJIMBOCTI Ta
1HII BaxJuBi acrnekTu. OKpiM IbOrO, TakKi CEpBICH O3BOJISAIOTH MOPIBHIOBATU TapuUpH Ha
aBlanepenboTH, 3HAXOAUTH MICIS JUIsl POXKUBAHHS, OpOHIOBATH €KCKYpCii 1 HeperisgaTi
CIHCKH PO3BAYKAJIbHUX 3aKJIa/IIB Ta aKTyaJIbHUX MOJIiH.

Travel Chain € 1HILIaTUBOIO, CHIPSMOBAaHOIO Ha CTBOPEHHS CYYacHOI TYpPHUCTUYHOL
CHCTEMH, 110 HajJlae MaHJpPIBHUKAM J0CTyN 10 iH(opmariitHoi 6a3u. g cucrema nonomarae
KOpHCTyBayaM 3HaXOAUTH HaWKpallll MPOIMOo3ullli Ta TUIaHyBaTH MOJOPOKI y MekKaxX OI0JIKETy.
Kpim Toro, muardopma n03BoJIsie KOpUCTyBauaM 30epiraTu cBOi ymojao0aHHsS B o0jacti
MOI0PO’KE, BUOOPY CTPaBH Ta BIAMOYUHKY, 3a0€3Medyr0ur KOH(IAECHIIIHHICTD INX JaHUX.
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Travel Chain BKIIOYae iHTErpOBaHYy CHCTEMY IaHUX, IO MpPAIlOE€ SK TJIOOATbHUI
JCIICHTPATI30BaHUN PEECTpP, TO3BOJSIOYM IOCTaYaIbHUKAaM IIOCIYT aHalli3yBaTH PHHKOBI
TEHJICHIIIi Ta CTBOPIOBATH 1HIWBIIyalbHI PIIICHHS IS 3aJ0BOJICHHS MOTPEO KOPUCTYBAdiB.
Kpim toro, Travel Chain cnpusie 0OMiHy JOCBIZIOM MiXK KOPHCTYyBauaMH, SIKi MOXKYTb JUIUTHCS
BIATYKaMHM MLIOJI0 1XKi, IPOXKUBAaHHS, TPAHCIOPTY Ta pPO3Bar MiJl 4ac CBOIX IOAOPOXKEH
(Kopanaki et al., 2021).

Travel Tokens — 1e 3aci6 orutatu Oyap-skoi (iHaHCOBOI omeparii. MaHAPIBHUKA
MOXYTh HaJaTH XETOHH IMOJOPOKi B OOMIH Ha NMPOIOHOBaHI mocinyrd. BrnacHuku Gi3Hecy
BB@)KAIOTh, 110 JaHa IuiaTgopMa Ja€e iM MOXIIMBICTh 3aJly9UTH OLIbIIE KIIEHTIB, OMIHIOIYH
BUMOTH MOTEHIIMHUX KJIIE€HTIB 1 HAJICUIAIOYHM BapiaHTH OOCIYyrOBYBAHHS Pa3OM i3 3alUTOM
ocobucToi iHpopMallii BiIMOBITHUX KOPUCTYBaviB. 3aIlikaBiaeH1 KOPUCTyBadl MOKYTh BUOpaTH
OakaHi TIOCIIYTH Ta OIIATUTH 32 JOTIOMOTOI0 CBOIX €JIEKTPOHHUX raMaHIiB Y (hopMi KETOHIB
Travel Tokens. ITmardpopma Winding Tree — 1e, MaOyTh, TOJOBHHN Cy4YacHHN MPUKJIAL
BIJICTeXXECHHsI Oaraky depe3 OJOKYEHH, IO TaKOX BKIIOYAE €JIEMEHT OpOHIOBAHHS.
BiacyTHICTh MocepeAHHKIB O3Hauae, 110 OPOHIOBAHHS Ta BIJACTEKEHHS MOXHA 3J1HCHUTH
aerko, Oe3meuyno i HaxaidHo (Narayanan et al., 2019). OcHoBHa mnepeBara, sIKy MOTPiOHO
3a3HaYUTH, KOJIM MOBa HJe Ipo IUIATEeXi, MOJArae B TOMY, L0 IJIATeXl 3 KPUIITOBAIIOTOO
OynyTh Habarato Oe3MeyHIMMH 1 MPO30PUMHU. YCi TpaH3akiii, 37iiCHEHI Ha OJIOKYEiiHI,
3aTMIIAIOTHCS 3aPEECTPOBAHUMU Y JIAHI[I031 1 HE MOXKYTh OyTH 3MiHEeHi. Tako, OCKUIbKH 1ie
JICTICHTpaJIi30BaHa cucTeMa, He Oyne KOAHHUX IOCEPEeIHUKIB, SIKI MOXKYTb BTpy4aTHCs a0o
3aTpUMYBATH OIUIaTy. TakuM YMHOM, HE TOTPIOHO OOMIHIOBATH BaJIOTY 32 YMOBH MOJOPOXKI B
iHIIy Kpainy. 3miHCHEHHS IUIATEXIB 32 JOTOMOTOK0 OJIOKYEHHY MOXKE ICTOTHO 3MiHHMTHUCH,
SIKIIIO MOBA HJIe MPO 3aKOPJAOHHI TPaH3aKIIii, ¢ Oneparis MOXKe 3aTpUMaTUCh OUTbIIe HiXK Ha
THXJICHb a00 OyTH CKacoBaHa MPOTITOM I[LOTO MEPIoay 3 yciMa HE3PYYHOCTSIMH, SKI IIe
CIPUYMHSIE.

BucHoBkHM, 00roBopeHHsi Ta pekoMmeHAanii. 3a pe3yJbTaTaMd TPOBEICHOTO
JOCITIJDKEHHST MOXHA 3pOOMTH BHUCHOBOK, IO BHKOPHCTOBYIOUM I€peBaru HUPPOBUX
TEXHOJIOT1H: 30kpeMa [HTepHeT, aBToMaTH3allis Ta KiOepCUCTeMH, ITYYHUIN 1HTENEKT, BEIHUK]
oOcsru 1aHux, 6e3nanepoBi TEXHOJIOTIT, afUTUBHI TexHouorii (3D-apyk), XMapHi Ta TyMaHHI
oOumciieHHs, Oe3MIIOTHI Ta MOOUTBbHI TEXHONOTil, OGIOMETPHUYHI TEXHOJOTii, TEeXHOJIOTil
imenTudikaiii Ta OJOKYEWH, 3aBISKH SKUM MOXJIMBO: MPHUIIBUAINIUTA Yac MPOXOJKEHHS
peectparlii TypucTiB B aeponoprax (Metoguka FAR). 3abe3neunTtu 1octym rocts B HOMeEp 3a
JIOTIOMOT'OF0 CKaHYBaHHsI CITKIBKM OKa a00 CKaHyBaHHS BIJJOMTKIB MaJIbIIIB, 1[0 HA/IaCTh TOCTIO
JI0JJaTKOBI 3pY4HOCTI, 30KpeMa, MiABUIUTH Oe31eKy nepedyBaHHs B rOTeNi, TOKPALUTH AKICTh
00CITyrOBYBaHHsI KIIIEHTIB 3a paxyHOK mepconamizaiii nmociayr (texnoisorisi NEC NeoFace
Express). OTxe, BCi 1l iHHOBAIlil COPUSAIOTh PO3BUTKY TYPUCTHYHOTO CEKTOPA, BIIKpUBAIOUU
HOBI MOXJIMBOCTI JUIl TOJINIIEHHS OOCIYyrOBYBaHHS Ta 3alydeHHs OUIbLIOI KUIBKOCTI
KJIIEHTIB.

[Tpote BaxxnBO Bif3HauwTH, 1110 digital-rexHoorii HecyTh 3 cOOO00 MEBHI BUKIUKH Ta
PHU3UKH, OCOOJIMBO B KOHTEKCTI 30€pekKEeHHs Ta 3aXHUCTY OCOOMCTHUX JaHMX KIi€HTIB. Tomy
BUKOPHCTAHHS X TEXHOJIOT1H MOBHHHO BPaXOBYBaTH €TUYHI Ta FOPUJANYHI aCTICKTH.

VY3aranbHioroun, digital-TexHonorii 1onomMaratoTh TYpUCTUYHOMY Oi3HECY B3aEMOAISATH
e(eKTUBHIIIE 13 KII€HTAaMH Ta MiABUILYBaTH SKICTb OOCIYroByBaHHA. BOHU 103BONSIOTH
3MEHIIMTH BUTPATH Ha peKjamMy Ta MpHUBAOJEHHS KII€HTIB, a TAaKOXX MiJBUIIUTU DPIBEHb
JIOSTIBHOCTI KJIIEHTIB 3aBASKH 1HAMBIAyanbHOMY cepBicy. IIpore mist Toro, mod oTrpumaru
MaKCHUMaJIbHY KOPHCTh BiJl BUKOpHCTaHHs digital-TeXHONOT1H, TypUCTUYHI KOMITaHii MOBHHHI
OyTH TOTOBI IHBECTYBaTH Yy pO3pPOOKY Ta BIPOBA)KEHHS HOBUX TEXHOJIOTIH, a TaKOoX
rapaHTyBaTH 3aXHCT OCOOMCTHX JaHUX KIIIEHTIB.

BaxnuBo Takox Bia3HauuTH, o digital-TexHONOTIi HE TUIBKH CHPHUSIOTH PO3BUTKY
TYPUCTUYHOTO Oi3HECY, aje i HO3UTUBHO BIUIMBAIOTh HA caMi ojiopoxi. Hampukiaz, 3aBasku
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GPS-HaBirarii TYpucTi MOXYTh JIETKO 3HaXOUTH IUISAX J0 I[IKAaBUX MICIlb Ta HE 3aryOUTHCS B
HE3HAlOMOMY MICTi. A 3a JJONIOMOTOI0 Pi3HOMAaHITHHX JOJAaTKiB MOXKHa 3pYYHO IUIAHYBaTH
MOJIOPO’K1 Ta 3HAXOAUTH HEOOX1AHY iH(pOopMaIliro PO KpaiHu, MiCTa Ta PETIOHHU.

Cyuachi indopmariiini TexHosorii Ta e(eKTUBHI KOMYHIKAIii aKTUBHO CIpPUSIOTH
HIBHJIKOMY PO3BUTKY TYPHUCTUYHOI raiy3i. BUkoprcTanHs riio0aibHUX KOMI FOTEPHUX MEPEK
y Typu3Mi Mae€ BelMKe 3Ha4yeHHs. [HpopmamiiiHi TeXHOJOTil MO3BOJSIOTH IiJBUILYBAaTH
e(EKTUBHICTh MAPKETUHTY B rayry3i TYpU3My Ta 3a0€3MeUyIOTh CIIOKUBaYaM IBUIKUH JTOCTYII
710 sIKicHO{ iH(opMaIlii PO TYPUCTUYHI TOCITYTH.

Orxe, digital-TexHomorii MarOTh BENMKWNA MOTEHINAN JUISI PO3BUTKY TYPUCTHYHOTO
Oi3Hecy, SKAW O3BOJHUTH MiJBUIIMTH €(EKTUBHICTH POOOTH Ta SKICTh OOCIyroBYBaHHS
KIIIEHTIB. 3 ypaxyBaHHSM €THYHHX Ta IOPUIUYHHUX ACTICKTIB 1 TOTOBHOCTI 1HBECTYBaTH B HOBI
texHoorii, digital-TexHonorii craHyTh KJIIOYOBHUM IHCTPYMEHTOM PO3BUTKY TYpH3MY Y
MaiOyTHBOMY.
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AHAJIT3 TOBEJAITHKH €BPOHEI7'ICI)KI/.I.X THBECTOPIB III]] YAC BIVIHU B
YKPAIHI

VY craTTi NpoBeJCHO aHai3 MOBEAIHKY €BPOIECHCHKHUX iIHBECTOPIB IMiJT Yac BiHU B YKkpaiHi. [lis cTaTTi
MOJISITAE Y BUBUCHHI OCOOIMBOCTEH 1HBECTHIIAHOT MOBEIIHKU 3apyOiKHHUX, 30KpeMa €BPONEHCHKUX IHBECTOPIB
i 9ac BiitHM B YKpaiHi, HOYMHAIOYH 3 MIEPIOy TaK 3BaHOI «T1OpHIHOI» BIHHH 1 0 3aBEpIICHHS NEPIIOTO POKY
BIJIKPUTOTO MOBHOMACIITAOHOTO BTOPrHEeHHSA. Lle 703BONIMTH BHUPOOWTH MOJAIIBINI CTPATEril MPOIOBKEHHS
B3a€MOBHTITHOT CIIBIIPAIli y MEePioT MOBOEHHOT BiIOYTOBU. AKTYalbHICTh BUPIIIICHHS JaHOT HAYKOBOI MPpoOIeMHu
MOSICHIOETHCS HEOOXITHICTIO 301TBIICHHS OOCATIB MPSIMHUX IHO3EMHUX 1HBECTHUIIH, HE3BAXKAIOUM HA 30CPeIKCHHS
3HAYHUX MOJITHYHUX Ta CKOHOMIYHHMX PH3MKIB ITiJ Yac BiHU B YKpaiHi. O0’€KTOM JOCIiIKEHHS € IMOBEIiHKA
€BPOICHUCHKUX IHBECTOPIB IiJ] Yac BiHH B YKpa'l'Hi VY cTarTi IPOBECHO aHANTI3 3MIHH CyMH MPSIMUX IHBECTHIIIN
B YKpamy 32 IpymH Kpaix CBITY 3a Iepiof BIfHHU, a TaKOXK PAHKYBAHHS KpaiH €Bporu 3a 3araJbHOI0 CyMOI0
NPSIMUX 1HBECTHIIIN B Ykpainy. 3po6neHo BHUCHOBOK, 1[0 Ha MMOYATKOBIH cTaii BiiHU B YKpa1H1 (ribpuaHa BifiHa
32 OKpeMi aHEeKCOBaHI TEPUTOPii) iHO3EMHI IHBECTOPH 3a MECHMICTHYHHM CIICHAapieM OLIHIIN CHTYaIlilo B
VYkpaiHi, 110 TPU3BEJIO 0 BIATOKY NpsIMHX iHBecTHUIIiH y 2015 porri sk 3arajiom, Tak i 3 KpaiH €BpoIy, 0 Majio
HETaTUBHI HACIIKY [T eKOHOMIYHOTO PO3BUTKY Ykpainu. [licis mouarky y 2022 poiii mTOBHOMAcCIITaOHOI BiliHH,
HE3Ba)KaI0YU Ha MOPIBHSIHO OB MOITHYIHI Ta EKOHOMIYHI PU3UKH, 3apyOiXHi iHBECTOPH PO3MOYAIIH 3 OLITBIIIO0
JIOBIPOIO CTABUTHCS 10 YKpaiHU sIK JepKaBH 3arajoM Ta cy0’ekTiB OizHecy 30kpeMa. ToMy 3HWKEHHS CYMH
MPSAMHUX 1HO3EMHHUX IHBECTHUIIIH OyJI0 MOPIiBHAHO MeHIUM, HiXK y 2015 pormi. [IpomgoBxkeHHs MOBHOMACIITAOHOT
BIf{HM HE JI03BOJIUTH 3MEHIITUTH €KOHOMIYHI PU3UKH IS 3apYOKHUX IHBECTOPIB Ta MIBUAKO BIIIHOBUTH BTPAaYeHi
00cAaTH TpSIMHUX IHO3EMHUX IHBECTHINHA, ajie OyJe CIOCTepiraTHUCs TNMO3WTHBHA JHHAMIiKa JO iX 3pOCTaHHS,
BPaxOBYIOUH TIO3UTHUBHI TEMITH BiJJHOBJICHHSI EKOHOMIKH YKpaiHH, HAaBiTh y TAKHH CKJIQJHHI Yac.

Knruosi cnosa: npsmi ineecmuyii, esponeiicoki ineecmopu, nogedinka iHeecmopis, 6itina 8 Ykpaiti,
iHBecmuYiiHa AKMUBHICMb.

ANALYSIS OF THE BEHAVIOR OF EUROPEAN INVESTORS DURING THE WAR
IN UKRAINE

The article analyzes the behavior of European investors during the war in Ukraine. The purpose of the
article is to study the peculiarities of the investment behavior of foreign, in particular, European investors during
the war in Ukraine, starting from the period of the so-called "hybrid" war and until the end of the first year of the
open full-scale invasion. This will make it possible to develop further strategies for the continuation of mutually
beneficial cooperation in the period of post-war reconstruction. The urgency of solving this scientific problem is
explained by the need to increase the volume of direct foreign investments, despite the preservation of significant
political and economic risks during the war in Ukraine. The object of the study is the behavior of European
investors during the war in Ukraine. The article analyzes changes in the amount of direct investment in Ukraine
by groups of countries during the war, as well as the ranking of European countries by the total amount of direct
investment in Ukraine. It was concluded that at the initial stage of the war in Ukraine (hybrid war for separate
annexed territories), foreign investors assessed the situation in Ukraine in a pessimistic scenario, which led to an
outflow of direct investment in 2015 both in general and from European countries, which had negative
consequences for the economic development of Ukraine. After the start of a full-scale war in 2022, despite
relatively greater political and economic risks, foreign investors began to have more confidence in Ukraine as a
state in general and business entities in particular. Therefore, the decrease in the amount of direct foreign
investment was comparatively smaller than in 2015. The continuation of a full-scale war will not allow to reduce
the economic risks for foreign investors and to quickly restore the lost volumes of foreign direct investments, but
there will be a positive trend towards their growth.

Key words: direct investments, European investors, investor behavior, war in Ukraine, investment
activity.
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ITocranoBka npo0jieMH Yy 3arajibHOMY BHUIJISAAI Ta ii 3B’A30K 3 BasKJIMBHMM
HAYKOBMMH YH MPAKTHYHUMHU 3aBAaHHIAMU. 3apyOiKHI IHBECTHUIIII BUCTYNAIOTh BAKIHBUM
JOKEpEeJIoOM  3alydyeHHsl JOJaTKOBUX (IHAHCOBUX pecypciB ISl PO3BUTKY HalliOHAJIBHOT
€KOHOMIKH, BIPOBAXKCHHS CyYaCHUX IIPOTPECUBHUX BUIIB 00JIaIHAHHS 1 TEXHOJIOT1H, @ TAKOX
METOJIIB YIpaBIiHHS TOINO. B yMmoBax BiiiHM €KOHOMiKa YKpaiHH HOTpeOye 3allydcHHS
JIOJATKOBUX PECYPCIB HE TUIBKHU JIJIs BIHCHKOBHUX IILJICH Ta KOMITEHcaIli 1edinuTy Ol0mKeTy, a
W g  mATpUMaHHS —CTAaOUIBHOCTI  HAIllOHAJIBHOI €KOHOMIKHM, 30KpeMa CyO0’€KTIB
rOCIIOIapIOBAHHS MAaJIOT0, CEPEIHHOT0 Ta BEJIUKOro Oi3Hecy. Tomy MOLiIbHO MpoaHani3yBaTu
0COOJIMBOCTI ITOBEIIHKH 3apyOiKHUX 1IHBECTOPIB IIPOTATOM PI3HUX IIEpIOiB BIiHM B YKpaiHU.

AHaJi3 OCTaHHIX J0CJiIKeHb, Y SIKHX 3all0YaTKOBAHO BHUPillIeHHs NMPoOJieMu.
AHaTITHYHUMM JOCIIDKCHHAMH TCHACHIIN 3MIMCHECHHS NPSAMHUX 3apyODLKHHX 1HBECTHIIIM B
Vkpaidy B mepioj BiliHM 3aiiManucs Oarato BITUM3HSHHMX BUYeHHMX. OKpeMi 3 HUX BHUBYAIOThH
BIUTMB 1HO3EMHHX IHBECTHIlI Ha ekoHOMiKy Ykpainu (I"apkaBenko, 2020), (Muxaitienko,
2020). Inma yacTiHA BYCHUX JOCTIIKYBAIN 1HBECTULIIMHUI KIIMAaT YKpaiHU Ta IIIIXHA HOro
noginmenast (Mopaaub ta iH., 2021), (Monwsak, 2019), (Isens ta Bypauno, 2017). Takox
0araro JOCIiKeHb MPUCBSIYCHI aHATI3Y TCHICHIIHN 3aTyYeHHS IPSIMHUX 1HO3EMHHUX 1HBECTHUIIIH
B eKOHOMIKY Ykpainu (Macmiit ta ITutens, 2021), (Ilypii, 2020), (Pexoposa Tta iH., 2020),
(Lumbanrok, 2021), (Uepnera Ta iu., 2022), (Illternenko Ta 3abypaesa, 2019), (Tumorns ta
Craxi, 2023). AHaIITHYHI JAOCTIUKEHHS TIOBEAIHKA 1HO3EMHHMX IHBECTOPIB 3YCTPIYarOThCS
TaKoXK y mpaigx 3apyObkHux yueHux (Raicevic et al., 2016), (Wan et al., 2021) Tta iH.
Hamionaneanii 6aHK YKpaiHu Ha MOCTIHHINA OCHOBI Hajae o¢ililiHI CTATHCTUYHI JIaHi Tpo
teHaeHii 3oBHimMHLOr0 cexkropy (HBY, 2023). ToO6To cTBOpEeHO TNEBHE TEOPETUYHE Ta
AQHATITHYHE TIATPYHTS JUIS MPOBEACHHS IMOJAIBIIMX JOCTIDKEHb y bOMY HampsiMi. Tomy
BOKJIMBO BUBUYUTH IPUYMHH TOBEIIHKHA OCOOJIMBO €BPOIEHCHKUX I1HBECTOPIB Y IIpoIeci
1HBECTYBaHHs B YKpaiHy i/l yac BiiiHH.

Ljini crarri. Mera maHoi CTAaTTI MOJATAaE Y BUBYCHHI OCOOJIMBOCTEH 1HBECTHINMHOI
MOBENIHKN 3apyOKHHX, 30KpeMa €BpPONECHCHKUX I1HBECTOPIB IMiJ dYac BilfHM B YKpaiHi,
MOYMHAIOYM 3 TIepioJly TaK 3BaHOI «riOpHIHOI» BIMHM i MO 3aBEpIIECHHS NEPIIOTO POKY
BIJIKPUTOT'O TIOBHOMACIIITAOHOTO BTOPTHEHHS, IO JO3BOJIUTh BUPOOUTH MOJAJBIIN CTpaTerii
MPO/IOBKEHHS B3a€MOBUT1THOI CIIBIpALll Y Iepio]i MTOBOEHHOT BiIOYA0BH.

Bukiaag ocHoBHOro wmarepiajy [JOCTiKeHHSI 3 TOBHMM OOIPDYHTYBAHHSIM
OTPUMAHMX HAYKOBHX pe3ybTaTiB. Ha moBeninky 3apyOiXHHMX 1HBECTOPIB, K1 311 CHIOIOTH
IpsiMi 1HBECTHIII1, MalOTh BIUIMB 0araTo BHYTPIIIHIX YMHHUKIB, SIKI ITOB’513aH1 3 €KOHOMIYHOIO
CUTYAaLI€I0 Y BIATIOBIIHIN KpaiHi, @ TAKOK 30BHILIHIX YHHHUKIB, 1110 ITOB’SI3yIOTHCH 13 YMOBaMH,
K1 CKJIaJMcst O6e3rmocepeiHbo y KpaiHi, KyIu 371MCHIOETbCS 1HBeCTYBaHHS. OUYeBHUIHO, 1110 Y
Mepioii eKOHOMIYHUX KPHU3, TJIOOAIBHHUX TOIH, K1 HECYTh JOJATKOBUM HETaTUBHUN BIUIWB
Ha KUTTS HAceJleHHs Ta PO3BUTOK Oi3HECy, 3pOCTar0Th 1HBECTULINHI PU3MKH, 110 OOMEXYe
IHBECTULIIHHY AaKTHBHICTh 3apyODKHMX IHBECTOpIB, 30KpeMa WIOAO 3AIHCHEHHS NPsSMHUX
iHBecTulid. [IpoTaroM octaHHiX pokiB y €Bpomi A0 MOAIM, sIKI CIIPOBOKYBalIHM JOJATKOBI
PU3UKHU JUIs 3apyOiKHUX 1, 30KpeMa, €BPOINEHCHKUX IHBECTOPIB MOXKHA BIHECTH: MOYATOK
riopuanoi BiiHUM B Ykpaini (3 2014 poky), manmemis COVID-19 (2020-2011 pp.) Ta
MoBHOMAacIITaOHE BTOPTHEHHS POCIMCHhKOT deaepainii B Ykpainy (3 2022 poky).

HeranbHimuii ananiz nanux HamioHaneHOro 6aHKy YKpaiHu (HBY 2022) mpo cymu
OpsIMUX 1HBECTULINH B YKpaiHy 3a KpaiHamH CBITY mokasye, 110 3a nepiog 2015-2022 pp.
(pI/IC 1) 4iTKO TPOCHITKOBYEThCS 3arajibHe 3MEHIICHHS 1HBECTHIIN came y 3rafiadi BHUIIE
nepioy HagaHHS TOJATKOBUX PU3MKIB. 3okpema, O6aummo, mo y 2015 pomi crmoctepiraBcs
BIJTIK MPSMUX 1HBECTHIIM 3 YKpaiHu, OCKUIbKM 1€l MOKa3HUK MaB HEraTMBHE 3HAu€HHS (-
331 mun ton CIIA). ITpu nboMy, CyMH BiJITOKY IHBECTHIIIH 3 OOKY IHBECTOPIB 3 €BPOIEHCHKUX
KpaiH, 30kpeMa 3 kpaiH €C Oynu 3Ha4HO OUIbIIMMHU — BiAnoBiAHO 2096,2 mun non CILA Ta
2161 mua non CIIA. Hanami, i3 crabumizarfiero eKOHOMIYHOT CUTYyarlii B YKpaiHi, mpoTsAroM
2016-2019 pp. BimOyBajocs IMOCTYNOBE 3POCTaHHS CyM HNpPSAMUX 1HBECTHULIH, MpPU HOMY
OCHOBHY X 4acTHHY 3a0e3neuyBaiu Kpainu €Bpomnu, 30kpema €Bporneiicskoro Coro3y.
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Puc. 1. 3miHa cymu mpsMHUX iHBECTHIIM B YKpaiHy 3a IpynH KpaiH CBITy 3a mepioj
BIMHH

IDicepeno. mobynoano aptropom 3a ganumu (HBY, 2023).

3 mouatkom aktuBHOI (asu manaemii COVID-19 y 2020 pomi, sika B YKpaiHi Takox
CYIIPOBOJIKYBajiacs IPOJOBKEHHSIM BOEHHUX Ji 3 METOI0 BHU3BOJCHHS aHEKCOBAaHMX
teputopiii JloHenpkoi i JlyraHchkoi oOnacTeil, 3HOBY CIIOCTEpIraBcsi pi3KHH BIATIK MPSIMHUX
1HO3EMHUX 1HBECTHIIi}, ajie BXKE Y 3HAYHO MEHIIIOMY PO3Mipi, HiXk MMONepeIHbo ckiaBcs y 2015
poui. Amke 3arajibHa cyma BIATOKY MpPSIMUX 3apyODKHUX 1HBECTHIi cTaHoBuia yume 36,0
mutH 101 CIIA, ane Ginbi cyTTeBUM OyJ10 3HIKEHHS PSMUX 1HBECTHIIIHM came 3 KpaiH €Bponu
(-38,2 mura o CHIA), 30xpema €C (-834,7 mun mon CIIA).

Hanani y 2021 poui cnocrepirajiocss pi3ke BiJJHOBJIECHHS 1HBECTHULINHOI aKTUBHOCTI
3apyO1KHUX 1HBECTOPIB, aJke Oi13HEC aJanTyBaBCs A0 POOOTH MijJ Yac 3MEHIIEHHS aKTHBHOT
¢a3u nangemii COVID-19, HaBiTh oTpumano HaiOUIbIN 3a aHATI30BaHUH MepioJi 3HAYEHHS
CyM IpsIMUX 1HBECTULIHN SIK 3arajbHUX, TaK 13 KpaiH €Bponu, 30kpema 3 €C.

3a nigcymkamu 2022 poKy, Ha TOYaTKy SKOTr0o Bi10yJI0CS TOBHOMACIITaOHE BTOPIHEHHS
pociiicbkoi (enepanii B YkpaiHy, 110 03HaMEHYBaJO aKkTUBHY (a3y BIHHH, criocTepirajiacs
3HaYHO MEHII MaHiuYHa peakiis 3apyOLKHUX I1HBECTOpiB. AJDKe 3arajbHa CyMa MpsIMHX
1HO3€MHUX 1HBECTHULIN 3 YCIX KpaiH CBITY, X04a i MOPIBHSIHO 3 MONEPEIHIM POKOM CYTTEBO
3MEHIIMJIAcs, 3aJIMIIMIIAcd MO3UTHUBHOI. 30KpeMa 3arajibHa cyma ckiaiga 556,9 muH non
CHIA, a 3 xpain €Bporu — 583,8 M o CIIA. Toxai sk BiZOYBCS BIATIK MPSIMHUX 1HBECTUIIII
3 Ooky iHBecTopiB 3 kpaiH €C (-70 mun gon CIIA). BignoBigHO 10 HassBHHUI CTAaTHCTUYHHUX
nanux (3a 2015-2022 pp.) netanpHiluil aHa i3 HOBEIIHKY 1HBECTOPIB 3 KpaiH €Bponu (puc. 2)
MoKa3ye, 10 3a POKM BIHHU HaWOUIbIIY 3arajbHy CyMy MNpsIMHX I1HBECTHLIN B YKpaiHy
3abe3neumnn inBecTopu 3 LlBeinapii (3800,6 muu mon CIIA), Hinepnanai (3093 muH mon
CIIIA), Benukoi bpuranii (1433,4 muu gon CIIA), ®panmii (1371 mua mon CIIA) Ta
Himeuunnu (1338,6 muu gon CIHA). ToGTo, OCHOBHMM iHBECTOpamMH, 3 OIHOTO OOKY,
BUCTYNAIOTh PE3UCHTH 3 KpaiH, K1 BII3HAYAIOTHCSA PO3BUHEHOIO Ta CTA0UIbHOI0 OaHKIBCHKOT
cucreMoro (30kpema IlIBeitmapis, JlrokcemOypr, Hinepnanau, Kinp), a 3 iHmoro — Haiodiibm
€KOHOMIYHO po3BHHEH1 kpainu €Bponu Tta €C — Himeuyunna, ®@panuis, Benuka bpuranis.
[Topsin 3 MM, HE3BaXKAIOYM HA MOPIBHSAHO MEHIIY IIJIOLII TEPUTOPIT Ta YHCETbHICTh HACETICHHS
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3HaYHI 00CATH MPAMHX 3apyODKHUX IHBECTHIIH B YKpaiHy 3AiHMCHWIM 1HBECTOpH 3 ABCTpii
(1100 mua mon CIHIA), Yropmuau (1054 muta non CHIA), Ectonii (318 mua gon CIIA).

3a 2105-2022pp.

3 800,6
Weeuia
LT : 2
@iHnAHAIR
Hopeeria a5 1883,4
23
30
180
-33,8

PymyHia
1he
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Puc. 2. PamxyBanHs KkpaiH €BpomM 3a 3arajlbHOI0 CyMOIO TMPSMHUX 1HBECTHIIl B
VYkpainy Bchoro 3a mepion 2015-2022 pp.

IDicepeno. mobynoano aBtropom 3a ganumu (HBY, 2023).

Cepen cycigaix nmo Ykpaiam kpain €C B3a€MOBUTITHI TMapTHEPCHKI BiTHOCHIN
cknanucs 3 iaBectopamu 3 [lonpmi (1053,6 man gon CIIA) Ta YropuuHu, TOMl SIK MpsSMi
3apyOikHi iHBecTHniid 3a mepion 2015-2022 pp. 31 CnoBawuman (137,2 mu gon CIIA) Ta
PymyHnii (16,4 min non CILIA) Oynu 3Ha4HO MEHIIKMMU.

Tomy Hamani mns Ykpainu Tyke BaKIIMBO 3a0e3MeunTH 30€perT IpykKHI BIAHOCUHU
0COOJIMBO 3 KpaiHaMU, 3BIIKU 3a0€3MeUy€eThCsl HAOLIbII 00CITH MpsIMUX 1HBECTHUIIH, axke
JUTS TIPUCKOPEHHSI TOBOEHHOT BiIOYAOBH MOTPIOHO OyJie 3aiydaT 3HA4HO OuTbIi (hiHAHCOBI
pecypcu. Buxonsuu 3 peaniif BOEHHOro 4acy, peajbHe 30UIbIICHHS CyM NPSMUX 1HBECTHLIN
CJTIJT OYIKYBATH BXKE MICJIsI 3aKIHUCHHS BITHU a00 i akTHBHOT (ha3u, TOOTO y BUIIAKY CYTTEBOTO
3MEHIIEHHs 0€3MeKOBUX PU3MKIB Ul HAacelleHHs, IHPPacTPYKTypH, Cy0’€KTIB TOCIIOAAPCHKOT
IISITBHOCTI.

BucHoBku, 00roBopeHHsi Ta pexkomenaauii. O1xe, 3a pe3yJbTaTaMd IMPOBEAECHOIO
aHaJi3y MOYKHA BUJUIMTH PSJI KIFOYOBUX JYMOK, SIKI pO3KPHBAIOTH OCOOIMBOCTI MOBEIIHKA
3apyOiKHUI 1HBECTUTOPIB MiJ Yac BiliHU B YKpaiHi, 30kpema mpotsirom 2015-2022 pp.:

1. Ha mouaTkoBiii ctaxaii BiiiHM B YKpaini (TiOpugHa BiifHa 3a OKpeMi aHEKCOBaHI
TepuTOpii) 1HO3EMHI 1HBECTOPH 3a MECUMICTUYHHUM CILIEHApieM OL[IHWIU CUTYaIlil0 B YKpaiHi,
ajpKe, TOPsI/T 3 EKOHOMIYHUMH, TTOCHITUITUCS M TIOJITUYHI pU3UKU BTPATH ISP >KaBHOCTI B3arai,
1110 TIPU3BEJIO JI0 BIATOKY MpsIMUX 1HBecTulid y 2015 pori sik 3aranom, Tak i 3 Kpain €Bpomnu,
10 MaJI0 HETaTUBHI HACHIIKHU JJII €KOHOMIYHOTO PO3BUTKY Y KpaiHH.

2. B mepion exoHomiyHoi crabimizamii 2016-2018 pp., mo xapakTepus3yBaBcs
3poctanHsaM BBII, 3amkenHs M 1HGA1I1T, 30a1aHCyBaHHSAM BIMCHKOBUX BUIATKIB, peati3alicro
psaay cucTeMHHUX pedopM, IO CBIMYWIO MPO 3MEHIIEHHS EKOHOMIUHUX PHU3HKIB, JOBipa
1HO3EeMHHMX IHBECTOPIB 1O HAIIOi KpaiHW 30UThIIWIACS, IO TPU3BEIO 10 30UTHIICHHS
1HO3eMHUX iHBecTHUIlIH. HaiibinbIa iX yacTka mpumnajgana Ha KpaiHu €Bpomnu, 3okpema €C.
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3. IIpoTsirom nepioay akTuBHOI (a3u manaemii koponasipycy COVID-19 y 2020 pori,
10 CYNPOBOJPKYBAJacs TIOOAJBHUMU TPOLIECAMH 3HIKEHHS €KOHOMIYHOi aKTUBHOCTI SIK
HaceJIeHHs, Tak 1 Oi3Hecy, BiAOyBCS APYTH €Tanm BIATOKY MPSAMHX 1HO3EMHHUX IHBECTHIIH 3
eKOHOMIKM YKpaiHu, BpaxOBYyIOUH, IO BiiiHa mpomoBxyBanacs. Lle mpu3Beno 10 3HMKEHHS
KJIFOUOBHUX €KOHOMIYHUX 1HAMKATOPIB YKpaiHu y OUIbIIIHN Mipi, HIK y cyciiHiX kpainax €C.

4. Tlicnsa 3meHmeHHs akTuBHOI (asu manmemii y 2021 pomi Ta MmOCTYmoBOro
BIJIHOBJICHHS €KOHOMIYHOI aKTHBHOCT1 (3MEHIIICHHSI €KOHOMIUYHUX PU3HKIB) BIOYJIOCS 3HOBY
pi3Ke 3pOCTaHHS CyMH MpPSIMHUX 1HO3EMHHUX IHBECTHIIIM 10 HaiOLIBIIOr0 Ha aHaIiI30BaHHUM
nepiof] piBHS K 3a 3arajibHOI0 BEIMYMHOIO, TaK 3 KpaiH €Bponi 1 30kpema €C.

5. Iicns mowatrky y 2022 pomi moBHOMAacmTabHOI BiHU Ta peaiizamii MO-CyTi
HaWOLIBII TECHMICTUYHUX CIIEHApiiB U1 1HO3EMHHUX IHBECTOpIB BIIOYBCS TpETiH eTar
3HIKEHHS CYMH MPSMHUX 1HO3EMHUX. AJie 11e 3HIKEHHSI 0YJ10 OPIBHSHO MEHIINUM, HIXK Yy 2015
po1Ii, 0COOJMBO 1€ CTOCYETHCS 1HBECTOPIB 3 HEEBPOIEHChKUX KpaiH. ToOTO, HE3BaKaouu Ha
MOPIBHSHO OLIbINI PU3UKH, 3apyOiKHI IHBECTOPU PO3MOYAIH 3 OUIBIION0 TOBIPOIO CTABUTHCS
10 YKpaiHu sK JepKaBu 3arajioM Ta cy0’ekTiB 613HECY 30Kpema.

OueBuAHO, IO TPOJOBKEHHS MOBHOMACHITAOHOI BifHM HE IO3BOJIMTH 3MEHIIUTH
€KOHOMIYHI PH3UKH IS 3apyODKHUX 1HBECTOPIB Ta IIBUIKO BIJTHOBUTH BTPAdCHI OOCITH
NpsIMUX 1HO3EMHHUX 1HBECTHIIIH, aje Oyjae crocTtepiraTucs TO3WTHBHA JWHaMIKa JO iX
3pOCTaHHS, BPaXOBYIOUU MMO3UTHUBHI TEMITH BiTHOBIICHHS €KOHOMIKU YKpaiHU, HaBiH y Takuit
CKIaJHUKA 4ac. TOMy MEPCIEeKTHBU TMOJANBIIUX TOCIIIHKCHb Mepea0ayaroTh BUBUCHHS THUX
(dakTOpiB Ta I1HCTPYMEHTIB, BpaxyBaHHsS SKHX JIO3BOJIUTH IIiJBUIIUTH €()EKTUBHICTD
1HO3eMHOTO 1HBECTYBaHHS JIJIsl EKOHOMIKH YKpaiHu.
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MAPKETHUHI'OBE 3ABE3IIEYEHHSA AIAJIBHOCTI IIAITPUEMCTB MAJIOT'O
BIBHECY

VY crarTi JOCHiKEHO 0COOJIMBOCTI MapKETHHIOBOro 3a0e3NeuUeHHs MisUIbHOCTI MiJNPHEMCTB Majoro
Oi3Hecy. BcTaHOBIIEHO, MO HAMBKIMBIOIMM (aKTOPOM YCIIIHOTO (YHKIIOHYBaHHS Ta 3a0e3MCUeHHS
KOHKYPEHTOCIPOMOKHOCTI BITYM3HSHHUX MIANPUEMCTB € BUKOPUCTaHHS MapKETHHIOBOI KOHIIEMIT yIIpaBiiHHS,
sIKa OpiEHTY€e BHPOOHHKIB Ha ONICpaTHBHE pearyBaHHS Ha IMOTPEOW CIIOKMBAUIB i 1X 3a/10BOJICHHS e(eKTUBHIIIE
MOPIBHSHO 3 KOHKypeHTaMH. Bu3HaueHo 3aBJaHHS pO3LIMPEHHS 3ac00iB peaizaiii MApKETHHIOBOI HOJITHKH 3
ypaxyBaHHSIM CIEIHU(IiKK TisUTBHOCTI MIANMPHEMCTB Malloro Oi3HECY Ta aKTyalbHOT'O CTaHy 30BHIITHBOTO
cepenosumma. Crucremarun3anis JiTepaTypHHUX JDKEpell 3acBiJumiia, MI0 PO3BUTOK MAJIHX MiANPUEMCTB CIPHSE
€KOHOMIYHOMY 3POCTaHHIO, HACHUEHHIO PUHKY HEOOX1HMMH SIKICHUIMHU TOBapaMH, CTBOPEHHIO HOBUX PO00OYMX
MICI[b Ta BUPINICHHIO €KOHOMIYHHX 1 COIIaJIbHUX MpoOJeM. Y3aralbHEHO NOCITIIKCHHS MIOAO0 3MIHH YMOB
(YHKI[IOHYBaHHSI MaJHX MiANPUEMCTB Ta BUJIIEHO TPH OCHOBHI HampsMH iX PO3BUTKY: MApKETHHT SIK OCHOBa
YOPaBITiHCEKOTO MUCIICHHS, MAapKETUHT SK YIPaBIiHChKa (PYHKIIS Ta MAapKETHHT SK Ha0ip CIIeIiali30BaHOTO
iHCprMeHTapiIO ['0710BHOI0 MPHIHHOKO HEOCTaTHIX MapKETHHIOBHX 3YCHIIb MAIOro 0i3HeCy € 0OMEeXeHICTh
610;[>KeTy Ta IHIINX pecypcm AKi MOXKYTh OyTH BHUKOPHCTaHi B yIpaBJliHHI MapKETHHIOBOIO nisutbHicTIO. J{ims
MiBUILEHHST e(DEKTUBHOCTI AisUIBHOCTI HlL[HpI/ICMCTB MaJioro 0i3Hecy MpeACTaBlIeHO 1 PO3IJSIHYTO IHCTPYMEHTH
MaJI00r0/DKETHOTO MaPKETHHTY, SIKi € IIPIOPUTETHUMH /IS MAJIoro Oi3Hecy. APIryMEHTOBAHO, IO «ITapTH3aHCHKUH
MapKeTHHI» € €KOHOMIYHO €(DEKTHBHOIO CKJIZ0BOI0 MAapKETHHIOBOI CTpaTeril 1 CHpUsie 3HMKEHHIO BUTPAT Ha
MPOCYBaHHS NPOIYKIIT 3aBSIKM BUKOPUCTAHHIO HECTaHJAPTHNUX PEKIaMHHAX METOiB. JlociiKeHHs 3aCBi IUnIIn:
OCHOBHHMH OCOOJIMBOCTSIMH YIIPABJIIHHS MAapKETHHTOM ITiIIIPHEMCTB MaJioro 0izHecy € 0OMEXEHICTh PecypciB Ta
MapKEeTHHTOBHX (PYHKIIIH, aKIIEHT Ha KOHKYPEHIIiF0, KPEaTHBHICTh Ta PO3POOKY 1HIMBIMyaTbHIX IPOIIO3HIIH IS
kiieHTiB. OcoONMMBY yBary, Ha TyMKy aBTOPIB, CJiJl MPUIIITUTH MUTAHHIO OpraHi3allii MapKeTHHTOBOT JisUTbHOCTI
Ha MaJIMX IIPHEMCTBAX, OCKUIBKMA BOHA JI03BOJISIE IM BCTAHOBIIIOBATH 1 MIATPUMYBATH €(hEeKTHBHI KOHTaKTH 3i
CBOIMU KJTIEHTaMU TPU MiHIMaTbHUX BUTpaTax. OCHOBHUM HAIPSMKOM IIBUIKOI aanTallii mianprueMCTB Majoro
0i3Hecy 10 3MiH 30BHIIIHBOTO CEPEAOBHINA BU3HAYeHO (hopMyBaHHS e(hEeKTHMBHOI MapKETHHIOBOI cTpaTerii i
TAKTUKHU Ha 06231 HOBITHIX MaPKETHHTOBMUX KOHIIEMIIiH i TEXHOJOTIH.

Kniouosi cnosa: mapxemuneoa KoHyenyis ynpaesiinHs niOnpueMcmeom, MapKemuH208i incmpymernmu,
MApKemuHeo8i mexnonozii, mamuil Oiznec, opeaHizayiss MAPKEMuUHey MAIux NiONPUEMCME, PO3BUMOK MAN020
bisnecy.

MARKETING SUPPORT OF THE ACTIVITIES OF SMALL BUSINESS
ENTERPRISES

The article examines the peculiarities of marketing support for the activities of small business enterprises.
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It has been established that the most important factor in the successful functioning and ensuring the
competitiveness of domestic enterprises is the use of a marketing management concept, which orients
manufacturers to respond promptly to the needs of consumers and satisfy them more effectively compared to
competitors. The task of expanding the means of marketing policy implementation, taking into account the
specifics of small business enterprises and the current state of the external environment, has been determined. The
systematization of literary sources proved that the development of small enterprises contributes to economic
growth, saturation of the market with the necessary quality goods, creation of new jobs and solving of economic
and social problems. Research on changing the conditions of functioning of small enterprises is summarized and
three main directions of their development are highlighted: marketing as the basis of management thinking,
marketing as a management function and marketing as a set of specialized tools. The main reason for insufficient
marketing efforts of small businesses is the limited budget and other resources that can be used in the management
of marketing activities. Low-budget marketing tools, which are a priority for small businesses, are presented and
considered to improve the efficiency of small business enterprises. It is argued that "guerrilla marketing” is an
economically effective component of the marketing strategy and contributes to the reduction of product promotion
costs thanks to the use of non-standard advertising methods. Research has shown: the main features of marketing
management of small business enterprises are limited resources and marketing functions, emphasis on competition,
creativity and development of individual offers for customers. According to the authors, special attention should
be paid to the issue of organizing marketing activities at small enterprises, as it allows them to establish and
maintain effective contacts with their customers at minimal costs. The formation of an effective marketing strategy
and tactics based on the latest marketing concepts and technologies is defined as the main direction of rapid
adaptation of small business enterprises to changes in the external environment.

Keywords: marketing concept of enterprise management, marketing tools, marketing technologies, small
business, marketing organization of small enterprises, small business development.

IlocranoBka mnpoOJjieMH y 3arajbHOMY BHIVISIAI i il 3B’A30K 3 BaKJIUBHUMU
HAYKOBMMH Ta NMPAKTHYHUMM 3aBAaHHAMH. HeoOxiaHicTh amanraiii 10 3MiH PUHKOBOTO
CepeIoBUINa B YMOBAaX KPU30BHUX SBHII] 3MYIITY€ IMiIPUEMCTBA MAIOTO Oi3HECY IIYKATH HIISXU
NEPCIEKTUBHOTO PO3BUTKY. [IpakTHKa AisITBHOCTI BITYM3HSIHHUX MiANPUEMCTB CBITYHUTH, L0
HallBaXJIMBIIUM  (aKTOpOM  YCHIMIHOrO  (YHKI[IOHyBaHHS  Ta  3a0e3meueHHs
KOHKYPEHTOCIIPOMOKHOCTI € BHUKOPUCTAHHS MAapKETHHTOBOi KOHIICTIii yNpaBIiHHA, SKa
OpiEHTY€ BUPOOHMKIB HA OMEpaTHBHE pearyBaHHS Ha MOTPeOU CIOKHUBAYIB 1 1X 33JOBOJICHHS
e(eKTHUBHIIlIE MOPIBHAHO 3 KOHKypeHTamH. OntumisyBatu Maiuil Oi3Hec 0e3 MapKEeTHHIY
HeMoIHBo. IlocTae 3aBaaHHs poO3IIMpPEHHS 3ac001B peani3allii MApKETUHIOBOI MOJITHKH 3
ypaxyBaHHIM CHEHU(IKU AISIBHOCTI MiJIPUEMCTB Maloro Oi3Hecy Ta akTyaJbHOI'O CTaHy
30BHIIIHBOTO CEPEIOBUIIIA.

AHaJI3 OCTAaHHIX JOCJHIIKEeHb, Y SIKHX 3al10YaTKOBAHO BHUPIlICHHA NpPo0JieMH.
[TuTaHHAMH MapKETHMHIOBOTO 3a0e3MeYeHHs JiSJIbHOCTI TOCHOJAapIOIOYUX CyO’ €KTiB
3aiiManuce 6arato MpOBITHUX 3apYOLKHMX 1 BITYM3HSHUX HayKoBLiIB. ChopMOBaHO KepiBHI
OPUHIUIM Ta MOJENIb MAapKeTHHIOBOIO YIpaBIiHHA mianpueMcTBoM. Ha TtemepimHiili gac
YKpaiHChbK1 TOCHITHUKH (Byonixesuu ma in., 2020; XKasena, 2019; 3auyesa ma in., 2021;
Tasniwuna i Pesanyesa, 2022, Ilpockypuina, 2020; Temuenxo ma in., 2021) nepedyBaroTh Ha
eTani NpPakTUYHOTO BUIPOOYBAaHHS MAapKETUHIOBOI KOHIEMLIi A MiANPUEMCTB Majoro
0i3Hecy. Jly’)ke BaXIMBO Ha OCHOBI OOIDYHTYBAHHS TPIOPUTETHUX MapKETHHTOBUX
IHCTPYMEHTIB BUSIBUTH TMOTEHLINHHI NUIAXU PO3BUTKY Ta Hepeasli30BaHUI MOTEHIiand Majoro
Oi3Hecy.

Iini crarri. Metoro crTaTTi € BU3HAYEHHS  OCOOJMBOCTEH MAapKETHHTOBOTO
3a0e3nedeHHsl JisUIbHOCTI MiANPHEMCTB Majoro Oi3Hecy Ta (opMyBaHHS HampsMIB iX
azlanTalli 0 3MiH 30BHIIIHBOTO CEPEOBUINA Ha 0a31 HOBITHIX MapKETHHTOBUX KOHIICIIIIN 1
TEXHOJIOT1H.

Bukiag ocCHOBHOro marepiajgy JOCTIIKEHHSI 3 IOBHMM OOIPYHTYBAHHSIM
OTPUMAHMX HAYKOBHUX pPe3yJbTaTiB.

Mari i cepeaHi MiANPHEMCTBA BIAIrpaloTh BAXXIUBY POJIb B €KOHOMIII, @ iX PO3BUTOK
CHpUsi€e eKOHOMIYHOMY 3pOCTAaHHIO, HACHUYEHHIO PUHKY HEOOXIJIHUMH SIKICHUMHU TOBapaMu,
CTBOPEHHIO HOBUX POOOYUX MICLIb Ta BUPILIEHHIO €KOHOMIYHUX 1 colLlladbHUX mpobieM. Tomy
HiATPUMKa PO3BUTKY MAaJloro i cepeAHboro Oi3Hecy B YKpaiHI Ha 3aKOHOJABUOMY piBHI
3aJICKJIapOBaHa OJTHUM 13 KITFOUOBHX MPIOPHUTETIB AeprkaBHOT MOMITHKY (3atiyesa ma in., 2021).

Jmutpo JIuBY, KEPIBHUK aHATITUYHOTO HAPAMKY LIeHTpy eKOHOMIYHOTO BITHOBJIEHHS
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(/Iusu, 2022) xoHCTATYE, 1110 BiliHA CYTTEBO BIUIMHYJIA Ha MaJIiil Ta CEpeIHiii Oi3Hec B YKpaiHi,
Ha YaCTKY SIKOTO JI0 TOBHOMACHITAOHOTO BOEHHOTO BTOPTHEHHS pocii mpunanano 75 % Bix ycix
3aHATUX TpaliBHUKIB. Ha #ioro myMKy, pyHHIBHOI IIKOIW MajJoOMy 1 cepeaHboMy Oi3Hecy
3aBJla€ PEKOpJIHE MaAIHHA IOIUTY Y l'IpI/I(l)pOHTOBI/IX Ta YaCTKOBO OKYIIOBaHHMX PETiOHaX.
Pesynbratn mposesesoro LIGHTPOM OMMTYBaHH: CBiYaTh, MI0 KIIOYOBHUMH IpoOIieMamMu
HIANPHEMLI BII3HAYAIOTh: «HECTauy 3aMOBJIEHb, IPOOJIEMH 3 JIOTICTUKOIO, HECTauy CUPOBHHH,
nedimut podouoi cumu» (Jlusu, 2022).

Ha nouatky BiiiHu, sik 3a3Ha4ae KopocroBa 1. (Kopocmosa, 2022), 80 % nignpueMcTB
Majioro 0i3HecCy 3a3HaJIM 30MTKIB Ta 3aKpUIIUCH. [l0CTyIOBO HAMCHIIBHIII 3MOTJIN HAJIATOJIUTH
0i3Hec, ane iX BIJJCOTOK 3aJIMIIAETHCS HEBHCOKUM. Llg cutyaris nmorpeOye nepeocMHCICHHS
POJIi MAPKETHHTY Y BIIHOBIICHHI Ta PO3BUTKY MaJioTo Oi3Hecy B YKpaiHi.

[IpoBigni ¢axiBmi y cdepi MapKEeTHHTY HArojoulylTh, ULI0 3MiHa yMOB
(YHKLIOHYBaHHS MiJOPUEMCTB BHMarae TpaHcopmallii MapKeTHHTy, HOro OCHOBHHX
IHCTPYMEHTIB, ITOIIYKY HOBUX MEXaH13MiB, Ta BUIUIAIOTh TPU HANPSIMU PO3BUTKY MAPKETHHIY
MaJluX MiAMPUEMCTB: «MApKETUHT SIK OCHOBA YIPABIIHCHKOTO MHCICHHS, MapKETHHT SK
YVOpaBIiHChKA (YHKIIS Ta MapKeTHHI sK Ha0lp creniagi3oBaHOTO0 1HCTPYMEHTApiio»
(IIpockypuina, 2020, c. 164).

JisUTBHICTD HiI[HpI/ICMCTB MaJioro OizHecy NMEPEBaXKHO CNPSAMOBAHA Ha MaKCUMI3aIlio
HasBHHX TEpeBar Ta MiHIMIi3alil0 1HTEHCUBHOCTI KOHKypeHun Tomy Taki Aii, AK aHai3
PUHKOBOI KOH IOHKTYpPH, PO3pOOKa CTpaTeriii Ta METOJIB MPOAaXy 1 MPOCYBaHHS, YacTO HE
OTPUMYIOTh JOCTaTHBOI yBaru. OpHak, OUIBIIICTE MaNMX MIANPHEMCTB PO3YMIIOTh
HEOOXiHICTh ajanTauii O 3MiH, SKIIO BOHHM XOYYTh BMKHTH HA PUHKY, IO LIBHUIKO
3MiHIO€ThCS. Tako Manmii Oi3Hec mparHe, moO iXHS MapKeTHHIOBa MisJIBHICTH IIBUIKO
MPUHOCHUIIA BITYYTHI Pe3yJIbTaTH.

Crnig BIAMITHUTH TaKOX BIJACYTHICTh YITKMX MIAXOMAIB [0 MOOYJOBH KOHIIETII]
MapKeTUHTY Ta (OPMYBaHHS MAapKETHHTOBOTO IHCTPYMEHTapir0 Majoro miampueMcTBa. Ha
QYMKY OLUTBIIOCTI JOCHIJHUKIB, 3aCTOCYBaHHS MAapKETHHTOBOTO MEXaHi3My B CHUCTEMIi
YIOPaBIIHHSA MIINPUEMCTBAMH MaJjloro Oi3HECY MEepeBaXHO OOMEXKYEThCS 3aly4eHHSM
OKpPEeMHMX MapKETHMHTOBUX (PYHKIIIM, a 1HOAI - CTBOPEHHSM OpraHi3alifHUX MapKETUHIOBUX
CTPYKTYp. Ane 3MiH noTpebye He yuiie ¢opma oprasizallii MapKeTHHIy Ha MiANPUEMCTBI
(TocUTh YacTo CIyOU MapKETHUHTY BUKOHYIOTh O0OB’I3KH HE IPSIMOTO MIPU3HAYEHHS), a i BCS
KOHIIETILisl YIIPaBIIiHHA B L1JI0MY. | '0JIOBHOIO IPUYHMHOIO HEJJOCTATHIX MAPKETUHIOBUX 3YCHIIb
Majnoro Oi3Hecy BHUCTyIae OOMEXKEHICTh OIJDKETYy Ta 1HIIMX PECypciB, sIKI MOXKYTh OyTH
BHUKOPHUCTAHI B YIPABJIIHHI MapKETUHIOBOIO AISUIBHICTIO MAIMX MiAIpueMcTB. HatomicTs, 1
NoJ0JIaHHA TpoOieM OOMEXEHOCTI pecypciB Maiuii Oi3HeC Mae IepeBary y HpUHHSATTI
HIBUKUX YIPABIIHCHKUX pIIIEHb Ta THYYKOMY pearyBaHHI Ha 3allUTH MIHJIUBOIO PUHKY.

B minomy, nHaykoBui (Byowixesuu ma in., 2020) no cnenudiku MapKeTUHTOBOI
TiSUTBHOCTI MATPUEMCTB MaJIoro Oi3HECY BiAHOCATS:

- BHUCOKHUH CTYIIHb BIUIMBY YUHHHUKIB MAaKpO- Ta MIKPOMapKETUHIOBOTO CEPEOBUIIIA;

- pI3HOMaHITHI OpraHi3amiifHi MAX0au A0 MOOYAOBU MAapKETUHTY (BiJ] BUKOHAHHS
MapKETUHTOBUX (PYHKIIIH caMUM MIANPUEMIIEM JI0 IOBHOTO ayTCOPCHUHTY);

- MIHIMaJIbHY MapKEeTUHIOBY aKTHUBHICTb, 3yMOBIIEHY OOMEXEHHSIM MapKETHHTOBOTO
OromKeTY;

- HEOOX|IHICTh 3aCTOCYBAaHHsS TEXHOJIOTIM I1HIWBIAyaJdbHOTO MApPKETHHTY, IO
CHPSIMOBAHUI Ha 33JJOBOJIEHHS MOTPeO KOHKPETHOI'O CII0XKHUBAYa,

- MOXJIMBICTh IIBUKO 3MIHUTH HAIIPSIM CBOET AiSTIBHOCTI 1 MAPKETUHTOBY CTPATeETiIo;

- 1HTerpaimis I1HCTPYMEHTIB 1 METOJIB KJIACHYHOro 1 cydacHoro (uugpoBoro)
MapKETUHTY.

MapkeTuHroBa MiATPUMKAa MajUX IIIIPUEMCTB Ja€ iM KOHKYPEHTHY IepeBary,
JTO3BOJIIIOUH IIBU/IIE 3310BOJIBHITH MOTPEOU CIIOXKMBAUiB 1 HafaBaTH NOTPIOHUI MPOAYKT y
noTpiOHOMY Miclli, B MOTPiOHMI Yac 1 B HOTpiOHIHM KinbKkocTi. J{s migBuieHHs eeKTUBHOCTI
JISUTBHOCTI  MIJIPUEMCTB  Majoro Oi3Hecy HEOOXiJIHO BHUKOPHCTOBYBaTH I1HCTPYMEHTH,
chopmoBaHi pi3HUMH cepaMH MapKETHHIOBOI MAISNIBHOCTI Ta PpI3HUMH eJIeMEHTaMu
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KOMILIEKCY 3aco0iB MapKETHHTY, 30KpeMa: ONTHMI3allisl KUIbKOCTI CErMEHTIB PHUHKY Ta
CTPYKTYpH KI€HTIB; ONTHMI3alis Ta MoAM(iKalis aCOPTUMEHTY MPOIYKIil; 3abe3rnedeHHs
BHCOKOI SIKOCT1 cepBicy; ¢hopMyBaHHS €()EKTHUBHOI I[IHOBOI MOJIITUKHU; ONTHMIi3alis 30yTOBOI
MOJIITHKY Ta KaHaJIiB 30yTy; pO3p0oOKa MOJITHKU TPOCYBAHHS MPOAYKIIii TOIIO.

[HCTpYMEHTH ManoOOIOKETHOTO MAPKETHHTY € MPIOPUTETHUMH JJIsi Majloro Oi3Hecy,
TOMY HOro BJAacCHUKaM CIliJi 3BEPHYTH yBary Ha HETPaJAMLINAHI BUAM MapKETUHTY, LIO0
BUKOPUCTOBYIOTbCS B  3aXiJHMX KpaiHaX, 30KpeMa «IapTU3aHCBKUNH MAapKETHHI».
«ITapTH3aHCEKMM MapKETHHIOM Ha3UBalOTh MaJIOOIO/HKETHI CLIOCOOM pPEeKJIaMH 1 MapKETHHTY,
10 JO3BOJISIIOTH €(heKTUBHO MPOCYBATH CBil TOBap ab0 MOCIyTY, 3a1y4yaTd HOBUX KIIIEHTIB 1
301IBIIyBaTH CBii IPUOYTOK, HE BKJIa1al04un a00 Maibke He BKJIaal04u rpouiein» (JKaovko ma
in., 2019, c. 206).

«[lapTU3aHChKUI MapKETHHI» € EKOHOMIUYHO €()eKTUBHOIO CKJIAJI0BOIO MAPKETUHTOBOL
CTpaTerii 1 Ccrpuse 3HWKEHHIO BUTPAT HA MPOCYBAaHHS MPOIYKII 3aBISKH BUKOPUCTAHHIO
HECTaHJAPTHUX PEKIAMHUX METOJIB. BulbLIicTh MPUHOMIB «HIapTU3aHCHKOI'O MapKETHUHIY»
Jla€ pe3ysIbTaT Ay’Ke MBUIKO a00 HEraifHo, 10 JyKe BAKJIMBO JUISI MAJIUX HiATPHEMCTB, SIKi HE
MaroTh JOCTAaTHbO BUIBHUX KOILUTIB 1 HE MOXXYTh TPUBAJIMH Yac YeKaTH Ha pe3yJIbTaTUBHICTh
peKyiamMu.

Hocnigaukn  (JKadvko ma in., 2019) BUIUISIOTH Taki BUAH MaJOOKOKETHOTO
(MapTHU3aHCHKOTO) MapKETHHIY:

- TPOBOKALIWHUI MapKeTUHT (Tmependadae BHKOPHCTAHHS edexTy ermaraxy B SKOCTI1
IHCTPYMEHTY TpPOCYBaHHS TOBapy, IPALIOE€ TAEMHO, IHTPUTYE 1 BTATYE B EMOLIHHY Tpy,
BIUIMBAE HA MiICB1IOMICTb);

- BIpYCHHMIA MapKEeTHHT (Hil[HpI/ICMCTBO HE BTpauae pecypciB Ha PO3MOBCIOIKEHHS
pexiamu, ii mommproBaTUMe cama LIbOBA AyJUTOPIs: JIIOJMHA cama p06HTB HEeOoOX1H1
BUCHOBKHM 1 JUINTHCSI HUMU 3 1HIIMMHU; 1€ CyyacHa MOKJIMBICTh MIANPUEMIIB CTUMYJIIOBATH
TIOTINT, 3BEPHYTH YBary Clio>kuBada Ha CBiif ToBap);

- NPUXOBAaHUM MapKeTUHr (y IbOMY BHIAJKY BIUIUB PEKJIaMHU «3alIU(POBAHON:
CTHOXXHMBAa4 MUMOBOJTI IOTPATUISE i BIUIUB PEKJIAMH, HE 37I0TalyF0UMCh PO Te, 1[0 HOMY II0Ch
HAMararoThCs TPOJATH; TOJOBHOI METOI TAaKOTO TPOCYBaHHS € HE NPSMUH TpOJax, a
CTBOPEHHS 4yTOK, Ii/IBUILIEHHS 1HTEepecy 3 00Ky CHOXKHBaUiB);

- naiig-mneiicment (life placement mnepenbavae ImITydHE CTBOPEHHS JKUTTEBHX
CHUTYaIlii{, KOJIU yBara J1o MpoAyKLii MPUBEPTAETHCS M1ICTABHUMH IACTIUBYMKAMH, SIK1 KYTTHIN
NIEBHUH TOBap);

- ambient media (30BHiIHI 3aco0M MacoBoi 1H(QOpMaIlii, sIKI TOKJIWKaH1 JTUBYBaTH
Jro/ielt Ta MPOHUKATH B IXHE MOBCSKICHHE KUTTH);

- TMapTHEPCHKUN MAapKETHUHT (JJ03BOJISE MIAIPUEMCTBAM e()EKTUBHO ITPOCYBAaTH TOBApU
1 OCITYT'H, BUKOPUCTOBYIOUM MAapTHEPIB; € MOTY)KHUM 1HCTPYMEHTOM Yy Cy4yaCHOMY OHJIaiH-
6i3Hecl, 3a0e3neuye 301IbIIEHHS OXOIUIEHHS ayAUTOPil Ta MOKpAIlleHHs MOKa3HUKIB MPOJIAKY;
OCHOBHUU MPHUHIIUI — B3a€MOBUT1HE TAPTHEPCTBO).

Maui mianpueMcTBa HIBUAKO ONAHOBYIOTh IHTEPHET-MAapKETHHT 1 e J1a€ iM 3MOry 3a
MOMIpPHI KOIITH OXOMUTH BEJUKY ayJUTOPII0 NOTEHIIHHUX KIIIEHTIB.

Ha ngymky BamkiB O. II. ta laBpunenko 0. C., «iHTepHET-MapKeTHHI BapTO
TPaKTyBaTH K OJJUH 3 IHCTPYMEHTIB MapKETUHTY, 110 0a3ye€ThCsl HA BUKOPUCTAHHI CYKYITHOCTI
NpUOMIB Ta NI B IHTEpHETI, SIKI CIPSIMOBaH1 Ha Te, 100 BUKIUKATH 1HTEpEC 10 TOBapy UM
HIOCJTYTH JUIsl HOTO €(peKTUBHOTO MPOCYBaHHS 1 Tpoaaxy» (Bawkie i ['aspunenxo, 2019, c. 28).
ABTOPHM 3 METOI0 BH3HAUYEHHS ONTUMAJIBHUX KaHAJIB MOWIUpPEHHS iHpopmamii Ta
MO3UI[IOHYBaHHS Ha pUHKY MPONOHYIOTh HACTYITHY MOCIIJOBHICTb JIiH:

1) mpoBecTH aHalli3 KOHKYPEHTIB 1 BU3HAUUTH, K1 IJIaTGOPMU BOHH BUKOPUCTOBYIOTh
JUISI IPOCYBaHHS MPOAYKLIT (ITOCIyT);

2) BunpoOyBaTH KiIbKa KaHaNIIB MOIIUPEHHs 1H(OopMallii, OLIIHUTH iXHIO €(pEeKTUBHICTh
yepe3 NMEeBHUH Yac 1 BUOpaTH HalO1IbII BUT1IHUM;

3) po3pobuTH OKpEMy MAapKETUHTOBY CTPATETIIO JIsl KOKHOTO KaHaTy, OPIEHTYIOUHCH
Ha MOro ayIuTOpPi0 Ta MOYKIJIMBOCTI;
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4) oOpatu HEOOXiTHI MAPKETHUHTOB1 IHCTPYMEHTH.

Bce Oisbine mianprueMcTB MaJIoro 0i3Hecy 0OMparoTh ISt IPOCYBAaHHS CBOET MPOAYKIIIT
HOBI IHCTPYMEHTH IHTEPHET-MapKCTHHIY: IMPOCYBaHHS B comiadbHHX Mepekax (SMM),
nomrykoBa onrtumizaiiis caiitry (SEQO), KOHTeKCTHA pekiiama, KOHTEHT-MapKeTwuHr, e-mail
MapKETHHT, 10 J03BOJISIE M KOHKYPYBATH IM 3 BEJIMKHUMHU MiANPUEMCTBAMHU 1 PO3IIUPIOBATH
[1IHOBY ayIUTOPIIO 32 MEKaMH BJIACHOTO JIOKAIBHOT'O PO3TALITyBaHHS.

BucHoBkHM, 00roBopeHHsi Ta pexkoMeHaaulii. JlocmipKeHHS 3aCBIQUWIH, IO
OCHOBHUMH OCOOJIMBOCTSMH YTIPABJIIHHS MapKETUHIOM IIIIMPHEMCTB Majioro Oi3Hecy €
0OMEXEHICTh peCypcCiB Ta MAPKETHHTOBHX (DYHKIIIH, aKIIECHT Ha KOHKYPEHIII0, KPEaTUBHICTh
Ta pO3poOKY 1HAMBIAyATbHUX MPOMO3UINNA I KIieHTiB. OcOONMBY yBary CiiJ TMpUIUTATH
MATAHHIO OpraHi3allii MapKETUHTOBOI JISUTBHOCTI HA MaJIMX IMiANPUEMCTBAX, OCKUIBKH BOHA
JI03BOJISIE TM BCTAHOBIIIOBATH 1 MIATPUMYBATH €(DEKTUBHI KOHTAKTH 31 CBOIMH KIIIEHTAaMH MPU
MiHIMaIbHUX BUTpATAaXx.

MapkeTuHroBa AisUIbHICTh TTOBUHHA BPAXOBYBATH CTaH BHyTpiIHHBOFO 1 30BHIITHBOTO
cepelioBUINa Ta 33663HC‘-IYB3.TI/I KOHKYpPEHTHY TIO3HUIII0 MEBHUX CyO'€KTIB MapKeTI/IHFOBOI
CUCTEeMH Ha PUHKY TOBapiB 1 MOCIYT, IO € TPOLIECOM, TOB 'I3aHUM 3 peaii3alli€eo [iH,
CIOpPSIMOBAHUX Ha JIOCSTHEHHS MapKETUHTOBUX IIJIeH, SKi Iepen0davyaroTb BUKOPUCTAHHS
NEBHUX TEXHOJIOTiH, IHCTpYMEHTIB 1 MeroxiB. llepm HiDX BHpilIyBaTH, sIKi HaIpSIMKA
MapKETHHTOBOI JisSJIbHOCTI BIPOBAHKYBATH 1 sIKI KOMYHIKAI[IIHI IHCTPYMEHTH Ta TEXHOJOT1{
BUKOPHCTOBYBATH, BIACHUKH MaJjioro Oi3HeCy NOBUHHI BU3HAYHUTH Ta JOCTIIUTH CBOIO ILTHOBY
ayJUTOPII0, @ TAKOXX BU3HAYHMTH, 3BIJIKM CIIOXKMBa4l OTPUMYIOTH iH(POpMAaLito PO IXHi TOBapH
Ta MOCTYTH.

BukopucTaHHs TEXHOJIOTiH I1HTEPHET-MAapKETHHTY, SKHW TPOIOHYE pPI3HOMAaHITHI
CydyacHI METOJOM Ta KaHAIM KOMYHIKallii, € akTyanbHUM 1 crerudidyHuM s HiANPUEMCTB
Masioro 0i3Hecy. 3a MPaBHJIBHOTO MO3UI[IOHYBAaHHS B MEepeXi [HTepHeT miAnprueMCTBAa Majioro
0i3HeCy MOXXYTh KOHKYPYBaTH 3 BEIUKHMHU MiANMPUEMCTBAMH (OCOOJIMBO II€ CTOCYETHCS
JokanbHUX pUHKIB). KpiM Toro, mMapkeTHHroBe MHCIEHHS Mae OyTH copmoBaHE Yy BCIX
CHiBPOOITHUKIB MIAMPUEMCTBA, 100 3a0€3MEYNTH €THICTH IIJICH 1 3aBIaHb, SIKI BOHO CTaBUTh
nepesa codoro.

OTxe, 3a cydacHUX YMOB (DYHKIIIOHYBaHHS MiAIPUEMCTB MAJIOTo Oi3HECY 3alie)XaTUMe
BIJI IIBUJIKOI afjanTaiii 10 3MiH 30BHIIIHBOIO CEPEOBUILA, a TAKOXK (GOpMYyBaHHS €PEKTUBHOI
MapKETUHTOBOI CTpaTerii 1 TAKTUKY Ha 0a31 HOBITHIX MAPKETUHIOBUX KOHIIETIIIIH 1 TEXHOJIOT1H.
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3AITACHU B IHTETPOBAHOMY JIAHIIO3I IOCTAYAHHA

Merta cTaTTi - po3po0OKa iHTErpOBaHOT CHCTEMH YIIPABIIIHHS 3allacaMi, B CHCTEMI JIAHIIOT1B TOCTaYaHHS,
sKa 3a0e3Me4YNUTh PUTMIYHICTh BHUPOOHMUYOrO TPOIECy Ta KOHKYPEHTHI mepeBaru . BctaHOBIEHO, IO Tpoliec
VOpaBITiHHSA BHUMAarae iHTerpamii MisTIbHOCTI MIANPHUEMCTB Y cdepi MapKeTHHTY 1 JIOTICTHKH. B morictumi i B
MapKeTHHTy KII€HT 1 piBeHb HOro 3aJ0BOJICHOCTI BiAIrpaloTh KIOYOBY pojib lle BUMarae HpUAHATTS
IHTETPOBaHMX YIPABIIHCHKUX PIllICHB, SIKi JO3BOJATH ONMTHUMI3yBaTH MIPOIECH B iCHYFOUOMY JIAHITIO31 OCTAaYaHHS
1 NIIBUILUTH piBeHb 00CIyroByBaHHs KilieHTIB. HasiBHICTh MOTPIOHOTO MPOAYKTY B MOTPiOHMH Yac, y mOTpiOHii
KiJTbKOCTI, 0e3 BTpaT 4M 30UTKIB ISl KIIi€HTAa - OCHOBHHUH NPHHIMWI JIOTICTHYHUX CHCTEM, IIO ITiJKPECIIOE
BaXJIMBICTh O0OCIIyTOBYBaHHS KJII€HTIB. 3ali3HEHHS 3 BU3HAYCHHSM MOTOYHUX 1 MOTEHIIHHUX MOTPeO KITIEHTIB
HEraTUBHO BIUIMBA€E Ha MPOIIEeC IIaHyBaHHs 00CATIB 1 YaCTOTH NOCTa4aHHs OKpeMuXx ToBapiB. Lle mpu3BoauTs 110
MOTIpIICHHST 00CIYrOBYBaHHS KIIEHTIB 1 HAJAMIPHOTO HArpoOMaJKCHHs 3amaciB. JloBemeHo, mo s peamizamii
e(eKTHBHOI TOJITHKH OOCIYrOByBaHHS KII€HTIB HEOOXiZHE BHUKOHAHHS TAKMX YMOB: CTBOPECHHS IIHKIIB
3BOPOTHOTO 3B'SI3Ky Ta OararokaHaJbHOTO JIAHIIOTAa IIOCTa4aHHsS; (OpMyBaHHSA NPOINO3MILIT BapiaHTIB
caM0OOCITyTOBYBaHHS; 3a0€3MEUYCHHs TMEepPCOHANI3aIll; PO3IUPEHHS MOXIMBOCTEH KIIEHTIB 3a JOMOMOTOIO
mryqaoro iHresnekty (LLI; 3a6e3neuenns npoakTusHOCTI. OOIPYHTOBAHO, IO MOAM(IKALIIO IPOLECIB Y JIAHII031
MOCTAaYaHHS,CITIZ] PO3TIISAAATH SK HEBIA'€MHHUN €JIeMEHT CTpaTerii OKpeMuX CyO'eKTiB IbOTO JIAHIIIOTA.
MeHe/KMEHT BHMArae CIiBIpalli MK OKpPEMHMH Cy0'€KTaMu, BKJIIOYEHHUMH B JIaHWH JIQHIIOT ITOCTadaHHs.
CuHepTisl MOXJINBA, SKIIO 1HAWBIAyaIbHI MOTPEOH KOXKHOTO yYaCHUKA JIAHITFOTA MOCTadYaHHsI B3a€MOIIOB’ s3aHi
Ta CHpSAMOBaHI Ha MakcuMi3alilo mepeBar ycix cy0’extiB. CmiBmpams MK HiANPUEMCTBAMH B JIAHIIO3i
mocTadaHHs BUMarae iHBecTHIid y IT-texsomorii mns imenTHdikamii moToxy iH(opmarii, miIBUIIEHHST
MOXJIMBOCTI F'HYYKOTO pearyBaHHs. JJocsrHEeHHs1 Oe31epepBHOCTI Ta THYYKOCTI ITOTOKY Y JIAHIIO31 IIOCTauyaHHs
BHUMarae: JIKBifamii MpOMDKHUX ITyHKTIB 30epiraHHs i mocradaHHs Oe3rmocepelHbO0 Ha BHPOOHHWUY JIiHIIO;
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pO3TalIyBaHHs IIOCTAYaIBHHUKIB MOOJIU3Y MiJIPHEMCTBA, [0 BUPOOJISE€ KiHIEBY NPOIYKIiI0; BHCOKOI YaCTOTH
MOCTavaHHs; MOKPAIIeHHS TOTOKY iH(opMaIlii, o CympoBOKY€E MOTIK MPOTYKTIB.

Knrouosi cnosa: inmeepayis OisioHocmi y chepi mapkemuney i 102iCmuKu. 00Ciy208Y8anHs KIiEHMIS,
Mooughikayiro npoyecia y 1aHYt03i NOCMAYAHHS, IHMe2POB8AHA CUCeMA YAPABTIHHA 3aANACAMU.

INVENTORIES IN AN INTEGRATED SUPPLY CHAIN

The purpose of the article is to develop an integrated inventory management system in the supply chain
system, which will ensure the rhythm of the production process and competitive advantages. It was established
that the management process requires the integration of the activities of enterprises in the field of marketing and
logistics. In logistics and marketing, the client and his level of satisfaction play a key role. This requires the
adoption of integrated management decisions that will allow to optimize processes in the existing supply chain
and improve the level of customer service. The availability of the right product at the right time, in the right
amount, without loss or damage to the customer is the main principle of logistics systems, which emphasizes the
importance of customer service. The delay in determining the current and potential needs of customers negatively
affects the process of planning the volume and frequency of delivery of individual goods. This leads to poor
customer service and excessive stockpiling. It has been proven that the implementation of an effective customer
service policy requires the following conditions: the creation of feedback loops and a multi-channel supply chain;
formation of a proposal for self-service options; providing personalization; empowering customers with the help
of artificial intelligence (Al; ensuring proactivity. It is justified that the modification of processes in the supply
chain should be considered as an integral element of the strategy of individual subjects of this chain. Management
requires cooperation between individual entities included in this supply chain. Synergy is possible if the individual
needs of each participant in the supply chain are interconnected and aimed at maximizing the benefits of all actors.
Cooperation between enterprises in the supply chain requires investments in IT technologies to identify the flow
of information, increase the possibility of flexible response. Achieving continuity and flexibility of flow in the
supply chain requires: elimination of intermediate points of storage and supply directly to the production line; the
location of suppliers near the enterprise that produces final products; high frequency of supply; improving the flow
of information accompanying the flow of products.

Key words: integration of activities in the field of marketing and logistics. customer service, modification
of supply chain processes, integrated inventory management system.

IlocTanoBka mpodJeMHu y 3arajJbHOMY BHIVISAI Ta ii 3B'A30K 3 BaKJIMBUMHU
HAYKOBHMM TAa NPAKTHYHUMHU NUTAHHAMHU. CydacHi MiJNPUEMCTBA MPALIOIOTh B YMOBax
HEBU3HAYEHOCTI, 110 YacTO MIJIBUIIYE PU3MK iX AIsIbHOCTI. J[MHAMIYHI 3MIHM Ha PUHKY,
MIBUJIKICTh MOTOKY 1H(OpMaIii Ta HU3Ka BUMAJAKOBUX MOIIM YacTO yCKJIQAHIOOTh MPUHHATTS
ONTUMAJILHUX pillIeHb Ta palliOHAJbHE YMNPaBIIHHA. Y pPe3yjbTaTi CydyaCHUH MEHEIKMEHT
BUMarae OINTHUMI3alli Mpoliecy ynpaBIiHHS 3amacaMu, 1100 MOXHa OyJ0 JOCATTH NepeBaru y
BUTpaTax 1 NiABUIIUTH MOTOYHUNA piBEHb THYYKOCTi. B yMOBaX KOHKYpEHIii Ha HACHYEHOCTI
CMOXKMBYMX PUHKIB, CIIOKUBAY BXXKE€ HE X04e 1 He OyJie YeKaTH, KOJIU MOTPiOHUN HOMY TOBap
3’SIBUTHCSI Ha IEBHOMY HIANPUEMCTBI. SIKII0 TOBap BIACYTHIN — CIIOKMBAY B1AJ1aCTh MepeBary
HiANPHEMCTBY-KOHKYpEHTY. ToMy, LIJIKOM OYEeBHJHO, IO cucTeMa (hOpMyBaHHS 3amaciB 1
CHCTEMa JIAHITIOTIB iX MOCTayaHHS  BUIIrpalOTh BaXJIUBY pPOJIb Yy 3aJI0BOJICHHI MOTPEO
CTHOXHBAYiB 1 yIPaBIiHHI iX TOMUTOM.

AHaJI3 OCTaHHIX JOCJTiKeHb, Y AKMX 3aII0YaTKOBAHO BUPIlICHHS NPOOJIeMH.
[IutanHAM eheKTUBHOIO YIpaBIIIHHA 3allacaMM B CUCTEMI JIAHIIIOTIB MOCTA4aHHS MPUCBAYECH1
pOOOTH TakuX 3apyOiKHUX Ta BITUM3HAHUX BUeHHUX, sK ['yazenxko H.M. 'mbano 10.B. [1],
INamzesnu O.I. IlImatkoBchka T.A. [2], IToprep M.E., Kpamep M.P. [4], Xammep T. [5],
Pammmayn Icnam, Ictiak 16ne Monmxyp, Tayxin Axon [6], Kpukascbkuii €.B., Sxumuinun
JLA. [7], Hopman E. [8], Koiin [Ix. k., Jlearmi Y. [Ix., Hoau P.A., T'i6con b.JIx. [9], JIi
X.JI., Nagmana6xan B. Baur C. [15], bueiik I1. [16]. Oanak icHyrO4Yi METOIUKH YIPABIiHHS
3aracamMi B CUCTEMI JIAHI[IOT1B TIOCTaYaHHs MalOTh PsiJi HEOJIKIB.

Lini crarri. Po3pobka iHTErpoBaHOi CHCTEMH YNpaBIiHHS 3amacamMH, B CHCTEMIi
JAHITIOTIB TIOCTa4YaHHS, sfKa OyJe CHpHUSATH ONTUMAaIbHOMY (DOPMYyBaHHIO TOBApHOTO
ACOPTHUMEHTY, 3a0€3MeYUTh PUTMIUHICTh BHPOOHHUYOTO MpOIECY Ta KOHKYPEHTHI IepeBaru
MOPIBHSIHO 3 MANPUEMCTBAMHU-KOHKYPEHTAMH.

Buxian ocCHOBHOro marepiajgy JOCTIKEHHSI 3 IOBHMM OOIPYHTYBAHHSIM
OTPUMAHMX HAYKOBHX pe3yabTaTiB. OHUM 3 TOJOBHUX acCIEKTiB, L0 rapaHTye YCIIIIHEe
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BeJleHHS Oi3HECy, € HasBHICTh JOCTaTHHOI KIJBKOCTI 3amaciB y MIANPUEMCTBI. Ko
palioHaJIbHO BUKOPHUCTOBYBATH IO CKJIAJ0BY OOOpOTHHX aKTHBIB, ONTUMI3yBaTH iX PYyX,
IPaBUJIBHO BECTH O0JIIK, MO’KHA JOCAT'TH MIO3UTUBHOIO (DIHAHCOBOT'O PE3YJIbTATY, 1110 € METOIO
OiTBpIIOCTI KOMMaHIK. 3amacy € CKJIJOBOK YAaCTHHOIO T'PYNH MaTepiaiIbHUX PEeCcypciB, SKi
(GopMyIOTh €KOHOMIYHI (BUPOOHWYI) pecypcH MiANPHEMCTBA, CTAHOBIISATH OCHOBY IPOAYKIIii,
1110 BUTOTOBJISIETHCS, Ta CHPUAIOTH IPOLECY il BUTOTOBJIEHHS a00 MOMIMIIYIOTh BIACTUBOCTI
roToBoi poaykiii (I yozenxo,l ubano,2016). 3anacu - ckliajoBa 4aCTUHA MMPEAMETIB Tpalli, sKi
OepyTh yd4acThb y BHIOTOBJICHHI NPOIYKIii, aje, sKi Oe3mocepeaHbo IMe HE 3aaisHl y
BUPOOHUYOMY IPOLEC], CIIOKUBAIOTHCS MPOTATOM OJHOTO BUPOOHMUYOrO LIMKIY 1 BCIO CBOIO
BapTICTh MEPEHOCSTH HA BAPTICTh KIHIEBOTO NPOAYKTY ([ adzesuu,llImamroscvka,2016). Poib
BUPOOHMYMX 3aIaciB 3aJeKHUTh BiJl 3MiH, IO BiOyBalOThCS B €KOHOMII. [obamizamis ta
OUHAMIYHUNA po3BUTOK IT-TexHomoriii crnpusiy po3BHTKY i1H(GOPMAIIHHOTO CYCHiIBCTBA.
[Momynsapuzanist [aTepHeTy CyTTEBO 3MiHMIA OOIMYYST KOHKYpeHIii y cBiti. Lle mpuckopmio
TEMITH 3MiH, 10 BiOyBaiucs B 0araTb0X CETMEHTAaX PUHKY, 1 BIUIMHYJO Ha (opmy Oi3Hec-
MIPOIIECIB 1 omepariiHuX Moenel mignpueMcts (Jlinuy,2023).

Cy4acHuil KJIIEHT Ma€ 3HaHHS Ta MOKJIMBOCTI 3HAWTH 1HPOPMAIIiIO PO OKPEMI TOBAPH.
Kpim Toro, po3BUTOK €JIEKTPOHHOI KOMEpLii J1aB KJII€EHTAM MOXJIUBICTh 3aMOBIISATH OKpEMI
ToBapu 0Oe3 OyIb-SKMX YacOBHX 1 NMPOCTOPOBHX OOMEkeHb. He3zBaxaroum Ha Te, IO 1€
MOJXKJIMUBICTh JIJI1 KOMIIAHIA 30UIBIIMTH TPOJaXKi, BOHA, Ha >ajib, IOB’SA3aHa 3 PHU3UKOM
HETNOCTaYaHHsI 3aMOBJICHUX TOBApIB y MOTPIOHMI "ac. SIK HACHIIOK, HE3aJOBOJICHUH KJIIEHT B
Maif0yTHbOMY MOX€ BiJIMOBHTHCS BiJ CHiBIpali 3 JaHOK KommaHiero. lle Takox Moxe
BIUIMHYTH Ha PIIIEHHA MNP0 TMOKYNKY IHIIMX KITIE€HTIB, aJKe YHUCICHHI JOCIIIKEHHS
MOKa3yI0Th, 10 Cy4YacHi KJIEHTH OUTBbIIE JOBIPSIOTh PEKOMEH/IAIIISM JIPY3iB, HIXK peKIami.

[loeqHanHsA TpaguUIMHUX Ta EJIEKTPOHHUX KaHaliB 30yTy, OOMEXYyH4M BILUIUB
«BOpPOHKH (TyHeNr0) mpoAaxiB» (aHr. sales tunnel, purchase funnel) B mpoueci npudHATTS
pilleHb, CYTTEBO BIUIMBAE HA JIOTICTHKY PO3IMONLTY Ta ympaBiiHHS 3amacamu. Kpim toro,
Iporpecyroya TeHISHIIIsl JO CKOPOUSHHSI )KUTTEBOTO LUKITY MPOIYKIIl Ta BUCOKA JOCTYIIHICTb
3aMiHHUKIB MiABHUIYIOTh BUMOTH JI0 MiIPUEMCTB-BUPOOHHUKIB. 3 OHOTO OOKY, IMiATPUMAHHS
3araciB JJO3BOJIS€ MIANPUEMCTBY THYUKO pearyBaTy Ha 3MiHH IIOMUTY, ajie BOJHOYAC 30UIbIIYyE
BuTpaTd. [lomyk oONTUManpHOrO pillleHHS BUMAarae  CTparTerii ympasiiHHS Oi3HECOM,
CIpPSIMOBAHOI Ha BJIOCKOHAJIEHHS ICHYIOYMX PpIIIeHb 00 (DI3UYHOrO MOTOKY TOBapiB.
Heo0xiqHO iHBECTYBaTH B TEXHOJOTIYHI PIIIEHHS, AKI MOJErmarh 1 MPUCKOPATH OOMiH
iH(popMalLi€0 MK BUPOOHHKOM 1 HOrO KIIIEHTAMH, a TaKOX OKPEMHMH JIaHKaMH JIaHLIOra
noctavyanHs. OpieHTaIlis MANMPUEMCTBA 3MIHIOETHCS Pa30M 3 EKOHOMIYHHUM Ta OpraHi3aliiHuM
IPOTpecoM, a TaKoX MporpecoM y cdepi KOMI'IOTepH3allii, MOCHJIECHHIM KOHKYpPEHLIi Ta
PO3LIMPEHHSM BIUIMBY MIXXKHAPOJIHOTO O13HECY.

IIponiecu rnobamizamii COpUAIOTH YCYHEHHIO OOMEXEHb MO0 pyXy KamiTamy,
nepcoHaly Ta Hoy-xay. Lle BIulMBae Ha pO3BUTOK OKpEMMX BHUIB AISUIBHOCTI Ta 3pOCTAHHS
KyIIBEJIbHOI CIPOMOXKHOCTI. TOMy BOHM CTajaM MHOIUTOBXOM JJIsi MIJABUIIEHHS OYiKyBaHb
KJIIEHTIB, SIKMX yC€ MEHIIE IIKaBJIATh MPOJYKTH MacoBOro BUPOOHUITBA. BOHM OYiKYyIOTH
IHUBIIYaTi30BaHUX MPOJIYKTIB, BUCOKOTO PIBHS SIKOCTI, SIKI MOKHA OTPUMATH 3a KOPOTKUI
nepion yacy. 3 iHmoro 00Ky, riao0aizaris 103BOJIUIa MANMPUEMCTBAM PO3IIUPUTH TEPUTOPIIO
BIUIMBY Ta MiHIMi3yBaTu BUTpPATH, NEPEMICTHBIIN (ipMHU B KpaiHU 3 HU3BKOIO COOIBAPTICTIO
BUPOOHUITBA. Y TOW XK€ Yac, pO3BUTOK KOHKYPEHTOCHPOMOKHUX KOMIIaHIM, IMiJIBUIICHHS
piBHA iX creuniamizamii Ta IMUPOKE pO3MAITTS MPOIYKTIB, JOCTYITHUX HA PUHKY, 3yMOBWIN
HEOOXIJTHICTh pallioHali3alii MOTOYHOTO YNpaBIIiHHSA 3aIacaMy Ta ONTUMI3allil IpoIeciB, 110
BiI0YBaIOTHCS B JIAHI[I031 NOcTayaHHs. PUHKH (OpPMYIOThCS CYCNUJIBHUMHU MOTpedamMu, a He
JMIIE 3BUMHUMH €KOHOMIYHUMHU BUMOTaMu. KOHKYpEHTOCTIPOMOKHICTh KOMIIaHii 1 30BHIILIHE
cepenosuiie B3aemornoB’s3ani (Porter, Kramer,2011).

Kpim Toro, cywyacHi miampueMcTBa, HE3QJIEKHO BiJ BHAY AISUTBHOCTI, BCE YAaCTIIIe
CTHKAIOThCS 3 HEOOXIIHICTIO BpaxyBaHHsS Yy CBOil CTpaTerii acmeKTiB €KOJOrii Ta CTajoro
PO3BUTKY, L0 TaKOXX BIUIMBA€ Ha NMUTAHHS yNpaBiiHHA 3amacamu. CHokuBadi, AepiaBHI
YCTaHOBM Ta MIANPHUEMCTBA BUMAraroTh JA€TalbHOI iH(pOpMalii Mpo CUCTEMU Ta JKepena
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[IOCTa4yaHHs, 1110 € HACIIAKOM IXHBOT'O 1HTEpECY A0 TAaKUX IUTaHb, K SKICThb, O€3MeKa, eTHKa
Ta BIUIUB JIsIHOCTI KOMIIaHi1 Ha HaBKOJHIIHE cepenoBuiie (Hammer,2022).

Takum dYMHOM, CyYacHMH TIpolleC YIpaBJIiHHSA BHMAarae IiHTErpailii IissIbHOCTI
MIINPUEMCTB, SK Yy cdepi MapkeTHHTY, Tak 1 JIOTICTHKU. IlimmpuemMcTBa MOBHHHI
YCBIIOMJIIOBATH, 10 TPOIEC YIPaBIIHHS 0a3yeTbCsl HA CHHEPrii MDK PI3HUMHU
dbyHKIIOHATEHUMH cepaMu. XONICTHYHUNA MiJIXiJ mepeadavyae COpUHHATTSA OpraHizarlii sk
IJIOTO, B SIKOMY KOJKHa KOMIIOHEHTa € BaXJHBOIO. Tomy Oyno O MOMHIKOIO pPO3yMITH
MapKETHHT 1 JIOTICTUKY K JIBI aOCOJIOTHO OKpeMi chepH IisIbHOCTI MiAMPUEMCTBA, SIKI HE
MalOTh CIIUJTLHUX €JIEMEHTIB. | B JIOTICTHII, 1 B MAPKETHHTY KJIIEHT 1 pIB€Hb HOTO 3a7]0BOJICHOCTI
BiirpaloTh KIIOUOBY polb. MOro ouikyBaHHsS, (iHAHCOBI MOMUIMBOCTI Ta IepeBaru
BIUIMBATUMYTh Ha BEJIMUYMHY IONUTY Ha ME€BHI TOBapH Ta nociayru. Lle crocyerbes He TUIbKU
0COOJIMBOCTEH JAHOTO MPOJYKTY Ta PiBHA IIiH, a i HOTO JOCTYIHOCTI HA PHHKY.

[TigBumeHHs eeKTUBHOCTI 00CITyTOBYBaHHS KJIIEHTIB y TaHH MOMEHT 4acy € OJTHUM
13 IPIOPUTETHUX YNHHUKIB (OPMYBaHHsI KOHKYpPEHTHUX TepeBar. ChoroaHi moTpedu KirieHTa
€ HABAYJIMBIIINM HAINPsIMOM PyXy Oi3Hecy i Horo e(eKTUBHOCTI. A Iie BUMArae mpuiHITTS
IHTErpOBaHUX YIPABIIHCHKHUX PIlI€Hb, SIKi JO3BOJSATH ONTHMI3yBaTH MPOIECH B ICHYIOUOMY
JIAHITI031 TOCTaYaHHs 1 MIIBUILUTH PiBeHb 00CITyroByBaHHs Kii€eHTiB. HasiBHICTH mOTpiOHOTO
NPOAYKTY B MOTPiOHMIT yac, y MOTpiOHIN KiTbKOCTI, 63 BTpaT 4u 30MTKIB IJIsl KIII€HTA - 1€
OCHOBHMH NPHUHLMI JIOTICTUYHUX CHCTEM, IO HiJAKPECIIOE€ BaXIJIMBICTH OOCIYrOBYBAaHHS
wrientiB (Rasidul | slam at al., 2023 ).

Sk 3a3HauuB [1.0. Ipykep, e1nHe MpaBUIIbHE PillICHHS Oi3HECY: CTBOPEHHS KIIEHTYPH.
Ha nymky I1. Kotnepowm, nuiie kommnaHii, OpieHTOBaH1 Ha KIII€HTA, MOXKYTh OYTH yCHIIITHUMHU.
[li koMmaHii BUaThCS 3aTy4aTH KITIE€HTIB, a HE TUIBKH BUPOOJATH MPOAYKIi0 (Kpuxascokuil
€.B., Axumuwun, 2018).

OOciyroByBaHHs KJII€HTIB MOXKHA BHM3HAYMTU SIK 3JaTHICTH a00 CHPOMOXKHICTh
3aJI0OBOJIBHATH iX BUMOTH Ta OYiKyBaHH, TOJIOBHUM YHHOM IIIOJIO YacCy Ta MiCIsl 3aMOBJICHUX
TOBapiB, BUKOPUCTOBYIOUM BCl JOCTYHHI (OPMHU JOTICTHYHOI iSNIBHOCTI, BKIIIOYAIOYU
TPAHCIIOPTYBaHHS, CKJIQJyBaHHS, YIPaBIiHHSA 3amacamu, iH(QOpPMAII0 Ta MaKOBaHHS
(Norman,2010) Ile#i mporec 3abe3rnedye KOHKYPEHTHY IIepeBary Ta CTBOPIOE J10JIaTKOBI
nepeBary yepes JIAHIIOTY MOCTayaHHs 3 METOI0 ONTUMI3allii 3araibHOT BapTOCTI JUIs KIHLIEBOTO
cnoxxkuBada (Coyle at al.,2013).

TpagumiiiHo ToBapHi 3amacu  JIO3BOJISIIOTH  3a0€3MEUMTH  HANEKHUA  PIBEHBb
o0ciyroByBaHHs Kii€HTIB. Ha mpakTuii 11e npu3BoAUTH 10 HEBU3HAYEHOCTI MK OKpEMUMH
cy0’eKTamMH B IEBHOMY JIAHI[IO31 MOCTAYaHHs 1 4aCcTO 10 HAJAMIPHOTO HarpOMaJ[»KEHHSI 3aIaciB.
CyuacHl mignpueMcTBa Bce OUIblIe HamararoThbCsl 3HU3UTH piBEHb 3amaciB, 30epiraroun
BHUCOKHI PiBEHb OOCIYTrOBYBaHHS KJIIEHTIB. AK€ OCHOBHOIO METOIO KOMIaHIi € CTBOPEHHS
LIHHOCTI JJIs KJIi€EHTa, MPUYOMY OUIBLIOI, HIXK Ta, SIKy 3a0e3Mneuye KOHKYpeHT. TakuM 4uHOM,
yIpaBiliHHA OOCIYroBYBaHHSM KIIEHTIB € CHENiaJbHOK (iocodieto, ska Opi€eHTOBaHA Ha
KJIIEHTA Ta € Pe3yJbTaTOM IHTETPOBAHUX BIIHOCHH B ICHYIOUOMY JIaHIt031 moctayaHHs. CyTb
JOTICTUYHMX pillleHb y cepi NocTayaHHs, Ipu 30€peKeHHI BUCOKMX CTaHIApTIB 3aKyIiBellb
(mponaxis), popmalibHO MOJSTae y BIJANOBIAI Ha YOTUPH MUTAHHS: 110 KYIyBaTH, CKUIbKH
KyIyBaTH, Jie KylyBaTH, Koiu KymyBatu? (Ficon,2008).

UYepe3 HEOOXiIHICTH JTOJATH YacOBi Ta MPOCTOPOBI Oap’epu KOMMaHii 4acTO MalOTh
npoOiemMu 13 3a0e3nmedeHHsIM MOTPIOHOT KUTBKOCTI MPOAYKTIB IS 3a70BOJICHHS TOTOYHHUX
notped cBOiX KiieHTIB. YacTo TpyAHoIll B MOTOLI iH(opMalii MOXYTh NPU3BECTH IO
HEMOpO3yMiHb B OKpEMHX KaHallax po3nozury. HeskicHe o0CIyroByBaHHs CIIOHYKA€ KIIIEHTIB
BIJIMOBHUTHCS BiJI TOBapiB 1 MoCIyr KomriaHii. HaTomicTe 3am0BoeHI MOKYIMII 3 OiIBIIOK0
HMOBIpPHICTIO 3HOBY 3BEpTAaTUMYThCS JO Bac, a HE JO BalIMX KOHKYpeHTIiB. | e Bemmka
nepeBara, OCKUIbKM BTPUMYBATH HasiBHUX KJIIEHTIB 3HAYHO JEIIEBIIE, HIK IIyKaTu HOBUX. 40%
KIIIEHTIB BUOMPAIOTh KOHKYPYIOUY KOMIIaHIO, SIKIIO BOHA CJIABUTHCS BIIMIHHUM
00ciyroByBaHHM, 82% MOKYIIIIB BBRXAIOTh, 1110 KOMIIaHisd, 10 sIKO1 BOHHM 3BEPTAJIHCS, MOIJIa
0 YXUTH NEBHUX 3aXOJiB, II00 30epertu iXHIO JOSJIBHICTh (Baowxiusa ponv sAxicHoz2o
obcnyeosyeanns kiienmis..., 2022). Iani, Bukiazgeni y 3BiTi The State of CX Maturity 2021,
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MOKa3yI0Th, 110 KOMITaHii, Kl IHBECTYIOTh Y OOCIIyTOBYBaHHS KJIIEHTIB JIIIUPYIOTh y Oi3HEC-
pesynbrarax. JlaHi MOKa3yrOTh KOPEMSIII0 IHUX 1HBECTUIIA 3 TAKUMHU TMOKA3HUKAMH SK
3aJI0BOJICHICTh KJIIEHTIB, 3pOCTaHHs KJII€HTCHKOI 0a3u 1 3arajibHOi BIIEBHEHOCTI B 3JaTHOCTI
mianpueMcTBa yrpumyBaru kmientiB (Prosser Sh. Small and Mighty Prosser Sh. Small and
Mighty....2021).

3ami3HeHHS 3 BU3HAUEHHSM IMOTOYHMX 1 MOTEHIIMHUX TOTPEO KIIEHTIB HETaTHBHO
BIUIMBA€ Ha MPOLEC IUTAHYBaHHSA OOCSATIB 1 YacTOTW IOCTa4aHHSA OKpeMHX ToBapiB. Lle
MIPU3BOJIUTS JIO TMOTIPIICHHS 00CIyTOBYBaHHS KITIEHTIB 1 HAMIPHOTO HarpOMaJ[XKEHHS 3aI1aciB.
Taka curyarllis cripusie 30UTBIICHHIO BUTPAT OKPEMHUX KOMIAHIN y JIaHII031 moctavanHs. Lle
CTOCYETbHCSI SIK BUTPAT Ha ni;[TpI/IMKy ICHYIOYHX 3araciB, Tax i BUTPAT Ha ix mpunbanus Ta/abo
o6cnyFOByBaHH${ Mopeni ynpaBiiHHS 3anlacaMy Ha MATPUEMCTBI M1ITBEPIKYIOTh KOPEIIALIi0
Mix plBHeM 3amaciB 1 BUTpaTaMM Ha iX yTPUMaHHS, CIOHYKAlOUYd [0 MPUAHATTS
ONTHUMI3AI[ifHUX  pillleHb, SKI  JIO3BOJISIIOTH ~ KOMIIGHCYBaTH  HETaTHBHI  HACHTIJKU
«TepeBaHTAXCHH» NpUOyTKaMH Ta 30MTKaMH, BHUCOKHM pIBHEM 3alaciB 1 pPH3UKOM
IHIYKYBaHHS BUTPAT yTpadueHUX MPUOYTKIB depe3 MPOCTOl y BUPOOHHIITBI Ta MOPYIICHHS
6e3nepepBHocTi 30yTy (Kaczorowska-Spychalska.Kaczorowska-Spychalska.2012).

BincyTHICTh KOMILJIEKCHUX pIlIEHb TAaKOX BIUIMBA€ HAa SKICTh CaMUX MPOIYKTIB 1
MIOCITYT SIK JI0, TIiJ] 9ac, TakK 1 Micis YKIaaeHHs yroau. [le Bu3Hauae mo3uilio JaHoi KOMITaHii Ha
PUHKY Ta IMIIXK ii 6peHzLy MerTo/ rutaHyBaHHS 3aMOBJIEHb Ha Marepianu abo HpO,Z[YKI.[lIO Ma€e
3HAYHUWH BIUIMB HA TOYHICTh 1 YACOBUW TOPU3OHT TIAHYBAHHS 3 TOYKH 30PYy poO3Mipy, 4acToTH
1 Jacy 3alUIaHOBAaHUX IOCTaBOK. TOMy, SIKIIO KOMITaHis XO4Y€ ONTHUMI3yBaTH YIPaBIiHHS
3amacaMy, BOHAa MOBHHHA PO3YMITH CYTh IMPOLIECYy OOCIyrOBYBaHHS KJIIEHTIB, 110 BHUMAarae
BUSIBJICHHSI Ta PO3yMiHHSI HAHBXXIIMBIIIMX €JIEMEHTIB IbOro mporecy. Haituacrime me: gac i
HAIIAHICTh IaHOI TpaHsaKuil' Ta iCHonqI/Iﬁ KOMyHiKauiﬁHHﬁ poriec. Ba>KJ1HBy POJIb TaKOX
Blzurpae piBeHb 3pYYHOCTI, KUl KII€HT quyBae y 3B’SI3Ky 3 TpaH3aKli€l (Hampukia,
3pYYHICTh PO3MIIICHHS 3aMOBJICHHS, 3py‘-IHICTI) OTPHMAHHS 3aMOBJICHOTO MPOAYKTY TOIIIO).
Jns mpaBunbHOI peanizanii e()eKTUBHOI MOJITHKKA OOCITYroBYBaHHS KJIIEHTIB HEOOXiTHE
BUKOHAHHS TAKUX YMOB:

* CTBOPEHHsI LIMKJIB 3BOPOTHOrO 3B'I3Ky a) 3 KII€HTaMM, LI00 aJanTyBaTH CBOIO
JUSUTBHICTB 0 iX MPOMO3UILIii, 0) BHYTPILIHIO CUCTEMY 3BOPOTHOTO 3B’SI3KY MPAIiBHUKIB 1JIs
300py BIATYKIB KJIIE€HTIB;

* CTBOpPEHHs 0araTOKaHAIBHOTO JIaHIIOra mocrayaHHs. KoHTekeT - mpo Te, XTO Bari
KITIEHTH, K1 €IEKTPOHHI JINCTA BOHHM YUTAIOTh, PO IO BOHH 3 BAMHU TOBOPWIIA B MUHYJIOMY -
Ma€ BHpIlIAJbHE 3HAuU€HHs Ui 3a0e3lneueHHs Oe3/70raHHOi B3a€MOAll B YCIX KaHajax.
[Iporpamue  3a0e3medeHHs Ui OOCIYroBYBaHHsS  KJII€HTIB 13 OararokaHajJbHOIO
MapHIpyTH3AIIEI0 Ja€ 3MOTy 3a0e3MEeUuTH B3aEMOMII0 MDK HHMHU Ta OOCIyrOBYIOUUM
HEPCOHANIOM;

* ¢hopMyBaHHS MPOMO3UILiT BapiaHTIB caMOOOCIyroByBaHHs. KilieHTH 4acTo BOIIIOTH
CaMOCTIWHO BUPIIIyBaTH 0a30B1 MPOOIEMH;

* 3abe3meueHHs mepcoHamizamii. Ilepconamizaiis gae KIi€HTaM BiT4yTTSA, MO iX
1iHYI0Th. BoHa BKITIOUAE:

- 3aJTyueHHs yepe3 OakaHuii criociO 3B S3KY,

- peKoMeH1allii 111010 MPOAYKTIB HAa OCHOBI ICTOPIi MOKYIOK a00 iX MOIIyKY;

- OOMIH TIepCOHANI30BaHUM BMICTOM [UIS CaMOJOIIOMOTH Ta TIONIMPEHUMH
3aMUTaHHSMU;

* PO3IIMPEHHS] MOKJIMBOCTEH KITIEHTIB 3a JOMOMOTOI0 ImTy4Horo intenekty (ILI). 3
2020 go 2021 poky KommaHii, fKI BHKOPHUCTOBYBAJM aBTOMAaTH3allll0, CIOCTEpIraiu
30UTBIIIEHHST KTBKOCTI 3aBOK, 00po0ieHnx yar-6oramu Ha ocHoBi 11 Ha 53 BifgcoTkw;

* 3a0e3MeueHHs MPOAKTUBHOCTI, TOOTO mepeadaueHHs MOTpedU KIIIEHTIB 1 MPpoOiIeMu
JIO TOTO, SIK BOHA 3aTrOCTPUTHLCS a00 HaBITh BUHUKHE (I[]o maxe knienmcokuti 0oceio?2022).

[IpunymieHHs mpo Te, Mo KIIE€HTH 3aBX/I1 KYITyBaTUMYTh Hallli IPOAYKTH B OJJHAKOBHX
KUIBKOCTSIX, B TOW CaMHUi 9ac 1 B TOMY CaMOMY MICIIl, 3p03yM1JIO, 10 € TOMIJIKOBUM. Moja,
IHTEeHCHBHA PEKJIaMHA [isSUIbHICTh KOMITaHIH-KOHKYPEHTIB 1 MIHJIMBI MOTpeOU Ta mepeBaru
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KIIIEHTIB pOOJIATh HEOOXITHUM TIOMIYK HOBUX pillleHb. MOXIMBOCTI 30yTy 3ajekarh
HacaMIIepe]] Bijl peakilii MoKy, SKOMy aJpecoBaHa Mporo3uilis. ToMy BiH MOBUHEH OyTH B
IIEHTpP1 yBaru KOMIIaHii, sika Mparde 10 yCcrixy Ha puHKY. Lle BU3Ha4ae peanizaliito crparerii
PO3MOALTY, YaCTOTY MOCTAYaHHS 1 OJITHKY YIIPaBJIiHHS 3aracamu.

Y KOHKYpEHTHOMY CEpEIOBHIII KOMIIaHii MOCTIHHO NIYKAIOTh NUISIXW IiABHUINCHHS
omepaiiitHol epeKTUBHOCTI Ta 3HWIKEHHs BHUTpaT. Jleski KommaHii HaMararoThCsl MOBHICTIO
YHUKHYTH 3anaciB. OJHaK 11e He 3aBXI1 JTOUIIbHO poOuTH. OCHOBHI MPUYMHU MATH 3aMacu:

* BHUPIBHIOBaHHS BIJIMIHHOCTEH B IHTCHCHBHOCTI BXIJIHUX NOTOKIB (TMOKYMKH) 1
BHXIJTHUX TIOTOKIB (CIIO’KWBaHHS, 30yT);

* HelfTpasizanis BUMAJAKOBUX KOJHMBaHb, XapaKTEPHUX JUIA MOTOKIB BIATOKY, a TAaKOX
MOYJIMBUX 3aTPUMOK J0/1aTKOBUX IIOCTaBOK;

* OTPUMAaHHS 3HWKOK BiJ] MOCTAYaJIbHHUKA ITPH 3aKyIiBIl OUIBIINX MapTiii;

* CE30HHUI XapaKTep CIIOKMBAHHS Ta BUPOOHUITBA JAESIKMX TOBAPIB.

JlikBigarisi 3amaciB He 3aBXIU IMPU3BOIUTH 10 (PAaKTUUYHOTO CKOPOUYCHHS BUTPAT MPH
30epekeHHI OakaHOTO PiBHS 0OCITYroBYBaHHS KII€HTIB. J{s mporo HeoOXimHa Moaudikaris
MPOLECiB, 10 BiAOYBAlOTHCS Y BCHOMY JIAHIIO31 TMOCTA4aHHSA, SKY CIHiJ PO3TISIaTH SK
HEBIJ'€EMHHUI €JIeMEeHT CTparerii okpeMux cy0'eKTiB 1poro janmora. Ha >xanb, y Garatbox
KOMITaHISIX HalBaXIUBIIIMM KPUTEPIEM OLIHKU Peasli30BaHOI CTpaTerii € MOHECeHI BUTPATH,
0 HE CIPHUSAE€ MPUUHATTIO PIIIEHb OPIEHTOBAaHMX HA KIIEHTIB 1 IMIJBHINCHHIO PIBHA iX
o0ciyroByBanHs1. OCHOBHI TPUYMHM TaKOi CUTYAIIil:

* HEJIOOI[IHKA POJIi JIAHITIOTA MIOCTAYaHHS;

* 30CepeIPKEeHHsI Ha OlepallifHUX Mpoliecax, a He Ha CTPYKTYPI JIaHILIora ocTayaHHs;

* BIJICYTHICTh HAaBUYOK YIPAaBJIIHHS 3MiHaMH B JHHAMIYHOMY CEpEIOBHIII JIAHIIOTa
HOCTa4yaHHS;

* CTBOPEHHS €JJMHOT'0 JIAHLIOra IOCTauaHHsI, HE3BAKAI0YH Ha PI3HOMAHITTS KJII€HTIB, iX
noTped 1 MIHHOCTEH ISt KOMITaHii;

* oOMexeHu 0OMiH 1H(GOpPMAIIIErO 3 MTApTHEPAMH B JIAHITIO31 TOCTaYaHHS.

CyuacHHii MEHEDKMEHT BUMArae CIIiBIIpalli MK OKpEMHUMH Cy0'€KTaMH, BKIIIOYCHUMHU
B JIaHWH JaHIIOr moctadaHHs. [IpuHIMI mapTHEpCTBa MK HOro y4acHMKaMH Ma€ CTaTh
YMHHUKOM, 1110 BU3Ha4ae Horo epekTuBHICTh. e BuMarae po3yMiHHs crienudiku 6i3Hecy Ta
CTpaTeriuHux wLijgeil koxHoro cy6’ekrta. CuHepria Oyae MOMKIMBOO, SKILO IHIUBITYaJbHI
noTpeOr KOXKHOT'O y4acHHKaA JIaHIIora MocTayaHHs OyIyTh B3a€MOIIOB’S3aHI Ta CIIPSIMOBaHI
Ha MaKCHMi3alilo nepesar ycix cy6’ekTiB. TyT BaxInBa J0Bipa MK OKPEMUMH YYaCHUKaMH
JIAHIIOra TIOCTA4aHHS 1 COPUMHATTS B3aeMHUX 1HTepeciB. Ha ’xanb, 111 BUMOra € CyTTEBOIO
HEPEIIKOJIOK0, IKa 0OMEKY€e BUKOPUCTAHHS TaKHUX PILIEHb Ha MPaKTHILL.

CriBrparis MiX TiAIPUEMCTBAMU B JIAHITIO31 TOCTaYaHHS TaKOXK BUMAarae 1HBECTHIIIHN Yy
IT-TexHomorii ans i1eHTHdiKalii NOTOKy iH(pOpMaIlli, MiIBUIIEHHS MOXXJIMBOCTI FHYYKOI'O
pearyBaHHs. ToMy KOMITaHIsIM CJIiJi BAKOPUCTOBYBAaTH CUCTEMHMM MiJIXi/l O CBOI'O PO3BUTKY
Ta 311CHIOBATH MaclITaOHI CTPYKTYpHI 3MIHU B YChOMY JIAHLIIOTY, @ HE JIUIIE B HOTO KIHIEB1H
ninsami (Lee, at al.,2022). B pesynbrari mpoiec ympaBaiHHS 3amacaMHd CTaHe OibIi
e(eKTUBHMM 1 aJIEKBaTHUM MOTpedaM KIIEHTIB. B 11bOMy BUIIa Ky TaKOXk BAACTHCSI CKOPOTUTH
BUTpPATH Ha yNPaBJIIHHS 3a11acaMu OKpeMUX mianpueMcTs. HoBa sSIKicTh yIpaBiIiHHS JTaHIIOTOM
[OCTauyaHHS BiJIOOpaXkaeTbCs B SAKICHO HOBIM (a3l LMKIY PO3BUTKY JIOTICTUKH, sKa
XapaKTEPU3YETHCSA: MDKOPTaHI3alIMHOK TEPCTIEKTUBOID Ta IHTETPAIli€l0 IMOTOKIB TOBApIiB,
iHpopManii Ta (hiHAHCOBUX pPECYpCiB Ha HACTYNHHUX (azax CTBOPEHHS J0/JaHOi BapTOCTI,
MOCHIIOBHIHM OpieHTallil Ha MOTpeOH KiHIEBMX MOKYIIIB Ta Opi€HTAIl Ha YNPaBIIHCHKUH 1
MPONECHUM miaxif. Takuil Mmaxia JacTb MOMJIMBICTH YCYHYTH «edekT Oudoro Oarora» (
anr.bullwhip effect), pe3yabraTom sSIKOro € HarpoMaJKeHHs Ha UIMIIKOBHX 3aI1aciB B OKPEMHX
JIAHKAaX JIAHITFOTa TIOCTaYaHHs.

JlocsarHeHHs 0e3MepepBHOCTI Ta THYYKOCTI MMOTOKY Yy JIAHI[I031 MOCTaYaHHsS BUMArae:

* JikBijamii MPOMDKHUX MYHKTIB 30epiraHHs 1 NOCTayaHHS Oe3MOCepeHbO Ha
BUPOOHUYY JTiHIIO;
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* po3TallyBaHHS MOCTAYAIBHHUKIB IMOOJM3Y IMIAMPHUEMCTBA, IO BHUPOOISIE KIHIEBY
MPOIYKITIIO;

* BUCOKOI 4aCTOTH ITOCTauyaHHS;

* TOKpalieHHs MOTOKY iHdopMaIlii, o CyHIpoOBOKYE TOTIK MPOAYKTIB, 3aBISKH
BUKOPHUCTAHHIO €JIEKTPOHHOTO OOMIiHY JaHUMHU MiX MICIISIMU BiJJBAHTa)KCHHS Ta OTPUMAaHHS
tosapy(Lee, at al.,2022).

OpHak BIOPOBAKCHHSI 3MiH B ICHYIOUHH JIAHIJIOT TOCTA4aHHS MOXE MPU3BECTH [0
HeOakaHHs 1X BIPOBAHKCHHS 3 OOKY OKpeMHX CyO'eKTiB, siki OEpyTh B HhOMY y4acThb. bo 11e
03Haya€e HEOOXIMHICTh 3MiH Y CTPYKTYpl OpraHizaiiii, cmoco0i KOMyHIKaIlli Ta ornepaTHBHOMY
ynpaBminHi. OfHaK KOMIIaHii, SKi BHMKOPHUCTOBYIOTh CHCTEMHHUH MiIXiJl, NepeBepuIaTh
KOHKYPEHTIB, SIKI PO3IIIJAIOTh KOXKHY MpoOJieMy JIaHLIora MOCTadyaHHS OKpemo. | Takum
YUHOM 3a0e3Iedyarh PO3BUTOK HA TPUBAIUHN IEPioJl 4acy .

BucHoBkH, 00roBopeHHs1 Ta pekoMeHaauii. 3amacu, 6€3CyMHIBHO TICHO IMOB’s3aHi 3
BUTpaTaMyd Kommadiii. OmHAaK iX HEMOXXJIMBO IOBHICTIO JIIMiHYBaTH. Tomy HeoOXigHa
ONTUMI3allisl MPOLECY YNpPaBIiHHS HUMH. 11 1bOr0 MOTPIOHO PO3TISIIATH BECh JIAHIIOT
MoCcTayaHHs LUTICHO. BilpaBHOIO TOUKOIO Ma€ CTAaTH KJIIEHT, KWW Bi4yBa€ 3aJ0BOJICHHS BiJl
Tpan3akuii. CUCTeMHUI MiIXiA, SIKUM BpaxoBye HEOOXIMHICTH CHIBIpaIl Ta AOBIpH MIXK
OKpeMuMH Ccy0’eKTamu, J03BOJIUTH e(eKTuBHO (opMyBaTH BCi TPOLIECH B JIAHIIO31
noctayanHs. e cripusTiMe MiIBUIEHHIO PalliOHATBHOCTI yrpaBIiHHs 3anacamu. GakTopowm,
SKWI BU3HAYAE YCHIX YM TOPa3Ky OyIb-sKOi KOMITaHii, MaiKe 3aBXKAM € ii 3aTHICTh Kpare
00CITyrOBYBaTH KJII€HTIB a00 Ha/1aBaTH Kpally IiHHY MPOIO3HIIIIO.
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SOCIAL RESPONSIBILITY AS AN INSTRUMENT OF MARKETING STRATEGY
TO ENSURE THE COMPETITIVENESS OF ENTERPRISES TOWARDS
SUSTAINABLE DEVELOPMENT

The article summarizes issues regarding the role of social responsibility as a fundamental tool in shaping
marketing strategy and enhancing the competitiveness of enterprises, focusing on promoting sustainable
development. How companies can integrate social responsibility into their core strategies is examined to not only
meet ethical and social expectations but also gain a competitive advantage in the market. The main goal of the
article is to explore the essence, define the conceptual content, and justify the implementation of the concept of
social responsibility into the system of strategic marketing management of a company as a necessary prerequisite
for ensuring its competitiveness in the direction of sustainable development. The systematic review of the literature
indicates the debatability and certain divergences in understanding and interpreting the essence of social
responsibility, the implementation of the concept, and its integration into the formation of a competitive marketing
strategy. The relevance of addressing this issue lies in the fact that the formation of a culture of social responsibility
oriented towards stakeholders should become one of the tools for ensuring the prerequisites for the competitive
advantages of modern enterprises, strengthening their image, and increasing business profits by creating value,
enhancing innovation, improving relationships with customers and employees, and expanding growth
opportunities. The analysis includes examples and thematic studies that illustrate the successful implementation
of social responsibility initiatives, emphasizing their positive impact on brand image and customer loyalty. By
aligning corporate goals with social and environmental objectives, the article advocates for a holistic approach to
business that not only contributes to the common good but also positions companies as drivers of positive change
in the global market. The research concludes that modern conditions require enterprises to adopt an innovative
approach to development, and social responsibility, acting as a system of relationships with stakeholders, becomes
a key direction in this development. Integrating social responsibility into all aspects of company activity, including
its philosophy and the system of strategic marketing management, will help ensure not only a positive image but
also sustainable competitiveness in the long term.

Key words: social responsibility, competitiveness, competitive marketing strategy, sustainable
development, effectiveness, image, brand.

COIIAJBHA BIINOBIJAJBHICTD SIK IHCTPYMEHT MAPKETUHI OBO1
CTPATETITi 3ABE3NNEYEHHA KOHKYPEHTOCIPOMOKHOCTI
NIAINPUEMCTB B KOHTEKCTI CTAJIOT'O PO3BUTKY

VY cTarTi y3aranpHIOIOTHCS TUTAHHS 11010 POJIi COIiaIbHOT BiAMTOBITAIBHOCTI IK OCHOBHOTO IHCTPYMEHTY
y ¢opMyBaHHI MapKeTHHTOBOi cTparerii Ta WiABHINCHHI KOHKYPEHTOCIIPOMOXHOCTI MiJIPHEMCTB,
30CepEeKYIOUNCh Ha CIIPUSIHHI CTaJIOMY PO3BHTKY. Po3risiiaroTecst criocoOu, 3a JOMOMOTOI0 SIKUX IiAMPUEMCTBA
MOXXYTh IHTETPYBaTH COIiaIbHY BiJIOBIIaJbHICTh y CBOi OCHOBHI CTpaTeTii, 00 He JINIIE BiAMOBIIATH €THIHHM
1 CyCHUIBHMM OYiKyBaHHSIM, ajle # OTpUMaTH KOHKYpEHTHY IepeBary Ha pHHKY. OCHOBHOIO METOIO CTaTTi €
JIOCJIJPKEHHSI CYTHOCTI, BH3HA4YE€HHsS KOHIIENTYaJbHOTO 3MICTY Ta OOIPYHTYBAaHHs BIIPOB/UKEHHS KOHIIEMIii
COLlaJIbHOT BIi/IIOBIAJILHOCTI B CHCTEMY CTPaTEridYHOI0 MApKETHHI'OBOTO YIPABJIIHHA MiJIPUEMCTBOM SIK
HEeoOXiTHOT TepeayMOBH 3a0e3NedyeHHs] HOro KOHKYPEHTOCIIPOMOXKHOCTI B HAampsIMKY CTajloro PpO3BHTKY.
Cucremarusanisi JTiTepaTypHUX JOKEpET CBIAYUTH MPO JUCKYCIHHICTH Ta NMEBHI pO30DKHOCTI y pO3YyMiHHI Ta
TpaKTyBaHHI CYTHOCTI COIiaNbHOI Bi/IOBITANIEHOCTI, BIPOBAKEHHS KOHIIENIII{ COIiaJIbHOI BiAMOBIAaIBHOCTI Ta
ii inTerparnii y ¢popMyBaHHSI M MapKEeTHHIOBOI CTpaTerii KOHKYpEeHTOCIPOMOKHOCTI. AKTYaJIbHICTh BUPIIICHHS
MOCTaBIIEHOT IPOOJIEMH TIOJISTAE Y TOMY, 10 (OPMYBAHHS KYJIBTYPH COIIATLHOI BiIMOBIAATLHOCTI 3 OPi€HTAIIIEI0
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Ha 3al[iKaBJIeHI CTOPHHH, Ma€ CTATH OJHUM i3 IHCTPYMEHTIB 3a0€3NeUeHHs IePEeAyMOB KOHKYPEHTHHUX IIepeBar
Cy4JacHHX MiATIPHEMCTB, 3MIIHEHHA MKy Ta 30UIBIMICHHA NPUOYTKH Oi3HECY IUIIXOM CTBOPEHHS LiHHOCTI,
301IBIICHAS IHHOBAIIH, MIOKPAMICHHS BIAHOCHH i3 KIIIEHTaMHU Ta MpPAalliBHUKAMH Ta PO3IIUPEHHS MOXKIHBOCTEH
JUTS 3pOCTaHHS. AHaI3 OXOIUTIOE IPUKIIAIN Ta TEeMATHYHI JOCIIIHKEHHS, K1 UTFOCTPYIOTh YCHIITHE BIPOBAKCHHS
iHIIIIaTHB COIiaNIbHOI BiIMOBIANBHOCTI, MiAKPECIIOI0YH X TIO3UTHBHUN BIUTMB Ha iMIJK OpEeHAY Ta JOSIIBHICTD
kiienTiB. [loeqHy09rM KOPTIOPATHBHI LiJIi 3 COLMIATEHAMH Ta €KOJIOTIYHUMH LIJISIMH, CTATTS BUCTYIIA€ 32 [UTICHUH
miaxizg mo O6i3Hecy, SIKUH HE TiMBKH CIPHE 3aTaTbHOMY OJIary, ajie i MO3HIliOHy€e KOMITaHi1 K PyIIiiB IIO3UTHBHAX
3MiH Ha T700ajIbHOMY pPUHKY. JlOCIHIIUKEHHS 3BOJWUTHCS 10 BUCHOBKIB, IO Cy4acHI YMOBU BHMararTh Bil
HiANPUEMCTB 1HHOBAIIHOTO MIiIXOMYy IO PO3BUTKY, @ COLiaJbHA BiJIIOBIANBHICTh, BHUCTYNAIOUYH CHUCTEMOIO
B32€EMO3B’SI3KIB 13 3allikaBICHHMMH CTOPOHAMH, CTa€ KJIIOYOBHM HANpsIMKOM LOTO PO3BHUTKY. IHTerpauis
coliabHOI BIJIOBINANBHOCTI B yCi acleKTH AisUIbHOCTI KOMMaHil, BKmodatouu ii dinmocodito Ta cucremy
CTpaTeriyHOr0 MAapKeTHHIOBOTO YIMPABIIHHS IIiJIPHEMCTBOM, Oyje JormoMaraTH 3a0e3NeunTH He JIHMIIe
MO3UTHBHUH IMIJUK, ajie i CTIHKY KOHKYPEHTOCIIPOMOXKHICTb Y TOAANBIIIN TepCIEeKTUBI.

Knrwuosi cnosa: coyianvra 8i0nogioanbHicms, KOHKYPEHMOCHPOMONMCHICIb, MAPKEMUHE084 Cpamezis
KOHKYDEHMOCHPOMONCHOCMI, CIANUL PO3BUMOK, eeKmuenicme, imiodxtc, 6peHo.

Introduction. In the global economic context, where the success of companies is
determined not only by financial indicators but also by their ability to interact with society and
respond to social issues, the concept of social responsibility becomes critical for achieving
competitive advantages. Modern society, rational and just, expects businesses to be aware of
their impact on the surrounding environment and to be ready to prevent and mitigate the
negative consequences of their activities by adhering to the principles of sustainable
development and social responsibility.

As society increasingly focuses on issues of sustainable development and social
responsibility, businesses become aware that their actions have a significant impact on the
environment and society as a whole. In their efforts to ensure not only financial success but also
contribute to the well-being of society, they turn to the implementation of socially responsible
practices. Over the last decade, corporate social responsibility has transformed from a moral
initiative into an effective tool of strategic marketing. Companies are increasingly realizing that
their contribution to social and environmental issues not only aligns with contemporary
standards of responsibility towards society but also becomes a key factor in competitiveness in
the rapidly changing business environment. In this context, social responsibility evolves into a
necessary instrument of marketing strategy aimed at achieving sustainable development.

It is important to note that sustainable development of the economy and society as a
whole, the implementation of the concept of prosperity, and the formation of socially-oriented
economic systems have long been the main directions of development for the global
community. Today, the development of the concept of corporate social responsibility has
become perhaps the most significant factor in ensuring competitive positions and brand
recognition. This concept is based on principles whereby companies integrate social and
environmental issues into their commercial activities and interact with stakeholders voluntarily.
Currently, socially responsible business activities are a widely accepted standard followed by
many large, medium, and even small companies worldwide (Kuzmak and Kuzmak, 2023).

In the current conditions of business process development, social responsibility is
transforming from an element of communication strategy into a necessary component for the
development and viability of the enterprise. This is especially relevant in situations of
turbulence and uncertainty, including armed conflict, where business and society find
themselves in the same boat. The strategic thinking of a modern enterprise lies in the
understanding that supporting partners and society is now a crucial stage for ensuring the future.

The positive reputation of a commercial company is determined not only by its profit
and the high quality of its products but also by the extent to which its activities align with the *
current economic, legal, and ethical expectations of society regarding this organization ”
(Carrol, 1999, c.269).
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The concept of social responsibility in the business context transforms enterprises into
agents of change, combining profitability with a beneficial impact on society. This requires
companies to make decisions and take actions that align with the goals and values of society,
not limited to profit maximization alone. Within this concept, Corporate Social Responsibility
(CSR) becomes a strategic management tool, where companies integrate social and
environmental aspects into their operations, considering employees and customers as key
stakeholders.

As indicated by the CEO of MBA and founder of Branding Bosses Nadia Kaminskaya,
88% of consumers want brands to help them become more environmentally and socially
responsible, and 90% will switch to a brand that supports a good cause. By practicing ecological
and ethical marketing, the company not only does the right things but also attracts customers
who share its values (Kaminskaya N., 2023). In addition, almost 9 out of 10 (88%) believe that
sustainability should be standard practice for brands (Marketing Charts, 2021).

The transition of Ukraine to sustainable economic development, its integration into the
European and global community, and modern practices of conducting economic activities both
on national and global markets increasingly indicate that corporate social responsibility is a
factor in increasing profitability, enhancing company image, reducing costs, boosting employee
morale and customer loyalty, among other advantages. Additionally, for enterprises pursuing a
multinational business strategy, community engagement can be beneficial in supporting efforts
to enter new markets, attracting potential employees, and creating or strengthening the
company's reputation, brand, and products.

Literature  Review. It should be noted that issues related to the theory of social
responsibility, competitiveness strategies, sustainable development, and marketing
technologies in enterprise activities have been explored in numerous works by both domestic
and international scholars and specialists. In their research, the essence of marketing, features
of applying elements and marketing tools in enterprise activities, and various approaches to
addressing marketing development and managing marketing processes have been investigated.
This underscores the acute necessity and relevance of the given problem.

In the modern market, a situation has emerged where traditional, so-called "marketing
formulas for success™ increasingly cease to be the key that opens the doors to a company's
success through higher quality, more refined service, lower prices, a larger market share,
continuous product improvement, product innovation, growing markets, and exceeding
consumer expectations (Boyett, Joseph and Boyett, Jimmie, 2004).

To address the situation, Philip Kotler suggests replacing traditional approaches with
elements of new marketing approaches: focusing on values that exist throughout consumers'
entire lives; orientation towards satisfying multiple stakeholder groups; managing so that all
employees are involved in the marketing activities of the enterprise; building a brand through
all company activities; customer service orientation; promising less, delivering more; making
the value chain a unit of analysis (Kotler et al., 2019). In our opinion, in modern minds, the list
should include the level of social responsibility of business and the formulation of a policy for
achieving sustainable development indicators.

Despite the numerous interpretations of social responsibility that exist today, most of
which have the right to exist and provide opportunities to expand and/or deepen its essence, it
can be confidently stated that the majority of interpretations revolve around the first formulation
of social responsibility by H. Bowen. The author noted: “ This concerns the obligations of
businessmen to conduct such policies, make decisions, or follow courses of action that are
desirable from the standpoint of the goals and values of our society ” (Bowen, 1953).

K. Davis considers the business enterprise as a joint venture that brings together
responsible citizens such as managers, investors, workers, representatives of the local
community, and their groups. This “joint venture” is responsible for satisfying not only
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economic but also social, psychological, political, and other expectations of society (Davis,
1967, pp. 46-47). It is worth noting that in the mid-1960s, K. Davis formulated the so-called
“iron law of responsibility”: those who do not take responsibility commensurate with their
power will ultimately lose that power (Davis, 1967, p. 47).

A. Carroll had a different approach to understanding social responsibility, particularly
examining it from various perspectives. In the early 1990s, A. Carroll presented a model of
social responsibility in the form of a pyramid with four components: economic, legal, ethical,
and philanthropic (Carroll, 1991). Today, social responsibility is a global concept evolving
through the interaction of thought and practice. Corporate Social Responsibility (CSR) provides
a language and perspective known worldwide and becomes increasingly important as
stakeholders communicate that modern companies are expected to do more than just make
money and comply with the law. Ethics and philanthropy now help justify socially responsible
expectations placed on modern organizations striving to be sustainable in a competitive,
dynamic global market. Socially responsible firms make special efforts to integrate concern for
other stakeholders into their policies, decisions, and activities (Carroll, 2015).

Larry Fink, CEO of BlackRock, one of the world's largest asset managers, expresses in
a letter to shareholders the opinion that the purpose of business is to have a positive impact on
society. In his view, responsible business should bring benefits to society and address the
negative consequences it may have on society, people, and the planet. “ The world is still in
crisis and will be for some time. We face a great challenge ahead. The companies that embrace
this challenge — that seek to build long-term value for their stakeholders — will help deliver
long-term returns to shareholders and build a brighter and more prosperous future for the world
” (Fink’s, L. 2021). In essence, the external vectors of corporate culture are considered decisive
in this perspective. Fink's stance reflects a growing recognition in the business world that long-
term success is intertwined with social responsibility and positive contributions to the broader
community and environment.

CSR has become popular in the last decades with companies of all sizes engaging in this
field with different objectives. From stakeholder and shareholder relationships to consumer
marketing up to the Dow Jones Sustainability Index listing, CSR is proving to be a relevant
field for businesses of any sector to invest in. On top of this, previous studies indicate a positive
correlation between CSR communication and business returns; in other words, the more a
business invests in CSR and communicates in a proper manner the actions undertake by the
firm to different publics (i.e., stakeholders, shareholders and consumers) the more likely there
could be an impact on returns at different levels (Inversini & Derchi, 2021).

The founder and lead designer of Passion Lilie emphasizes that public perception plays
a crucial role in the success of the company. She also underscores that by creating a positive
image in which the company is confident, it can establish a reputation as a socially conscious
business (Advance ESG, 2021).

Over 2000 conducted studies indicate a correlation between ESG (environmental,
social, governance) factors and financial indicators, starting from the 1970s (Friede, Busch, &
Bassen, 2015). Most of them confirm the existence of a clear positive correlation between
sustainable commercial success, financial performance, and a company's efforts in the field of
sustainable development (Khan, Serafeim, & Yoon, 2016). In other words, ESG is beneficial
for business. Most investors consider ESG as a sign of ethical corporate behavior that minimizes
risk (Chastity, 2020). ESG can increase business profits by creating value, increasing
innovation, improving relationships with customers and employees, and expanding growth
opportunities (Im, Liu, & Song, 2022).

Whole articles. The purpose of the article is to investigate the essence, define the
conceptual content, and justify the implementation of the concept of social responsibility into
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the system of strategic marketing management of a company as a necessary precondition for
ensuring its competitiveness in the direction of sustainable development.

Results and Discussion. In recent years, there has been a growing public interest in
assessing the corporate social responsibility of domestic companies, which can be attributed to
the influence of globalization in the realm of business processes. The majority of domestic
enterprises expanding their operations into international markets emphasize that the
implementation of corporate social responsibility is a key aspect of strategic management.
Moreover, high international standards for social responsibility of business entities indicate
how successful and profitable corporate social responsibility can be in the long-term
perspective.

At the global level, the basis for the development of the standard of socially responsible
business was the recognition of the role of sustainable organizational development at the United
Nations Conference on Environment and Development in Rio de Janeiro (1992) (UN, 1992). In
2015, in New York, as part of the agenda of the summit "Transforming Our World: The 2030
Agenda for Sustainable Development,” the United Nations General Assembly approved 17
sustainable development goals aimed at combating poverty, protecting the planet, and
improving the lives and prospects of everyone worldwide. It called on states, the public sector,
and businesses to unite for their implementation (UN, 2015).

During the end of the 20th and the beginning of the 21st century, Friedman's doctrine,
asserting that the costs of ethically responsible behavior outweigh its benefits, began to face
criticism. Society increasingly pays attention to the ecological and social aspects of corporate
activities. During this period, the idea of responsible investing gained popularity. This approach
posits that in the process of investment analysis and decision-making, it is crucial to consider
not only financial but also environmental, social, and governance aspects of companies'
activities (Kuzmak and Kuzmak, 2023). This is expressed through the consideration of the so-
called ESG factors: Environmental, Social, and Governance (Kuzmak et al., 2021). Such an
approach contributes to the creation of an investment portfolio that takes into account not only
profitability but also sustainability, social responsibility, and the ethics of entrepreneurial
activities.

The UN Global Compact and international standards SA 8000 and 1SO 26000 define
key principles of social responsibility, placing them at the core of corporate activities. The UN
Global Compact, initiated in 2000, is recognized as the world's largest initiative to promote
corporate, social, and environmental responsibility within the business community. The Global
Compact's Worldwide Network, bringing together signatories from 163 countries worldwide,
comprises over 24,000 participants. This initiative encourages companies to implement
principles of responsible conduct and monitor the social and environmental aspects of their
activities. The Global Compact plays a crucial role in motivating companies to adopt
responsible behavior and track their operations' social and environmental aspects. In Ukraine,
the local network of the UN Global Compact began its activities in 2006 and counts 138
Ukrainian signatories (as of November 2023) (UN Global Compact, 2023). This indicates,
while not necessarily active participation by Ukrainian companies, their involvement in global
initiatives aimed at implementing social responsibility and promoting sustainable development.

At the beginning of 2005, Kofi Annan, the then Secretary-General of the United
Nations, initiated the creation of a group of the world's largest institutional investors who joined
forces to develop the Principles for Responsible Investment (PRI). This group, initially
composed of 20 individuals and institutions from 12 countries, received support from a group
of 70 experts in the field of investments, representatives of intergovernmental organizations,
and civil society. The Principles for Responsible Investment were developed with the support
of the UN and were first implemented on the New York Stock Exchange in 2006. These
principles quickly gained popularity, and investors from various countries joined them. The
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PRI is coordinated by an independent organization that facilitates the incorporation of these
principles into the practice of investment management. From 2006 to 2023, the number of
organizations that signed the PRI increased from 100 to 3826. The total assets under their
management exceeded $120 trillion, indicating a significant impact and widespread acceptance
of responsible investment principles in the global market (PRI, 2023).

A significant factor contributing to the widespread adoption of responsible investment
practices is the increasing demand from clients and other beneficiaries who express a growing
desire for more information on how and where their finances are invested. There has been a rise
in expectations for transparency in investment decisions, accompanied by growing public
pressure. This is driven by the awareness that Environmental, Social, and Governance (ESG)
factors impact the value, profitability, and reputation of companies. There is a heightened
understanding that the environmental and social aspects of a company's operations have a
substantial influence on its value and profitability. Consequently, there is increased attention to
the social and environmental consequences of investing. Today, most major global banks have
specialized divisions dedicated to responsible investment. Companies specializing in ESG
investment consulting are also actively growing, driven by rising demand for these services
from investors and businesses that prioritize sustainability and social responsibility in their
financial strategies.

The Kantar Purpose 2020 study revealed a direct correlation between public perception
and the impact of this perception on brand value growth. Companies that received high public
ratings for their influence showed impressive brand value growth - 175% over 12 years.
Meanwhile, enterprises with low positive impact demonstrated only a 70% increase (Kantar,
2020). This indicates that a positive reputation in the public eye and a company's interaction
with society can have a significant impact on its financial success and competitiveness. The
increasing emphasis on social responsibility and brand values suggests that consumers and
investors increasingly value companies that actively prioritize social, environmental, and
ethical aspects in their operations.

The results of the PwC Global Consumer Insights Pulse Survey 2021 indicate a
significant impact of corporate values on consumers. According to this data, 53% of
respondents have chosen to support companies “very often or often” that have strong corporate
values and demonstrate a commitment to acting ethically (PwC Global, 2021). This indicates
that consumers are becoming increasingly conscious and discerning, considering not only the
quality of products or services but also the ethical and social aspects of companies' activities.
Companies that actively communicate their corporate values and engage in responsible
practices have the opportunity to gain and maintain consumer support and loyalty.

The following figures also illustrate the significant impact of corporate values on
consumers both in the United States and the United Kingdom. Seventy-seven percent of
American consumers are motivated to make a purchase, taking corporate values into account
(Feefo, 2021). This indicates that a majority of consumers consider brand values to be an
important factor in their purchasing decisions. In the United Kingdom, 74% of consumers also
take corporate values into account before making a purchase (Feefo, 2021). This confirms a
similar trend among British consumers who actively consider brand values in their purchasing
decisions. Both figures demonstrate a growing consumer demand for social and environmental
responsibility from companies. Additionally, 57% of consumers in the United Kingdom
indicated that companies should be socially and environmentally responsible (Feefo, 2021),
highlighting the increasing awareness and demands for sustainability and social responsibility
in business.

Consumers are not the only ones attracted to companies that operate socially
responsibly; the strategy of sustainable development is becoming an increasingly important
factor in the choice of employment for many workers. Modern employees express interest in
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working for companies that prioritize social responsibility and sustainable development. They
often seek employment not only for financial gain but also to contribute to the improvement of
society and the environment.

Modern society shows a tendency to prioritize culture, diversity, and social impact
compared to the traditional approach based solely on financial benefits. In other words, a shift
in values is occurring in the work environment today, especially among Millennials and
Generation Z representatives. Deloitte research results indicate that approximately 44% of
Millennials and 49% of Generation Z rely on their personal ethics when choosing the type of
work and companies they join (Deloitte, 2021). Research from Porter Novelli also indicates that
70% of 1004 surveyed adult citizens in the United States, regarding the purposefulness of
companies and social justice, believe that they would not work for a company without a strong
purpose (Porter Novelli, 2020). The provided data indicates that, for a significant portion of
the younger generation, having ethical values and personal ethics in the workplace is more
important than ever. Additionally, a substantial majority of adult citizens in the United States
consider the purpose of the company and social justice as crucial criteria when choosing a
workplace. Personal ethics becomes a significant factor in making decisions about job and
company selection. This reflects a general trend towards greater social engagement and a desire
for purposeful professional activities in one's career. This points to a growing interest among
citizens in seeking employment opportunities with companies that actively prioritize their
mission and goals directed towards social responsibility. For companies, this serves as a signal
of the importance of establishing a clear mission and actively implementing socially responsible
practices to attract and retain talented employees.

As we can see, research by representatives of the scientific community and global
corporations in various fields indicates that social responsibility for businesses can have
numerous advantages that impact their activities and competitiveness, namely: improvement of
financial indicators; enhancement of brand image and reputation; increased sales and consumer
loyalty; reduction of staff turnover, increased employee dedication; alleviation of pressure from
regulatory authorities.

So, research confirms a direct correlation between the implementation of effective
corporate social responsibility policies by a company and the improvement of its financial
indicators. One example is the company Unilever, which in 2010 defined its strategy, the
“Sustainable Living Plan”, aimed at improving the social and environmental aspects of its
activities. This strategy involved reducing the environmental impact of production, improving
the living conditions of billions of people, and increasing sales volumes. As a result, in its report
on progress over 10 years “Unilever Sustainable Living Plan 2010 to 2020: Summary of 10
years’ progress” (Unilever, 2021) the company points out a direct correlation and an increase
in sales volumes of products with a high degree of ecological and social responsibility.
According to Unilever's reports, there is an announced growth in the sales volumes of products
with a high degree of ecological and social responsibility. Additionally, the strategy has led to
an increase in the company's image and consumer loyalty. Consumers prefer the company's
products due to its social responsibility.

Another example is Google and its parent company, Alphabet, which invest significant
resources in social and environmental initiatives. As a result, the focus on innovation and social
responsibility makes Alphabet attractive to investors. Their technologies and services not only
achieve financial success but also make a substantial contribution to the development of society
and the environment (Panmore Institute, 2023).

Microsoft actively implements social responsibility initiatives, including programs such
as “Al for Good” and “Tech for Social Impact”. These initiatives aim to use advanced
technologies, such as artificial intelligence (Al) and other innovations, to address social issues
and support projects aimed at improving the global community.
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The “Al for Good” program focuses on using artificial intelligence to tackle global
challenges such as climate change, access to healthcare, education, and other critical areas. This
program serves as an example of how technology can be used to achieve social responsibility
and address global challenges. “Tech for Social Impact” encompasses a wide range of projects
that use technology to improve people's lives and address social issues. This may include
creating innovative solutions for the most vulnerable populations, developing projects to
address environmental issues, and supporting humanitarian initiatives.

These initiatives not only help Microsoft assert its reputation as an innovative and
socially responsible company but also actively contribute to the development of society. They
strengthen Microsoft's ability to attract highly skilled professionals and establish partnerships
with organizations that share similar values, thereby contributing to the financial success of the
company (Microsoft, 2023).

The company Salesforce (Salesforce, 2020) is known for high standards of social
responsibility and actively implements programs aimed at creating a positive impact on society
and reducing employee turnover. Taking a closer look, Salesforce has adopted the “1-1-1
model”, in which they contribute 1% of their product, 1% of employees' time, and 1% of funds
to charity and social initiatives. This model facilitates the integration of socially responsible
practices into all aspects of their operations.

The company actively supports the “Equality for All” initiative with the aim of building
an inclusive and diverse working environment. This includes measures to increase diversity
within the company and expand opportunities for all employees. The company encourages its
employees to participate in volunteer programs and community initiatives through “Employee
Volunteer Programs”. This helps strengthen internal corporate culture and a sense of belonging.
These socially responsible initiatives contribute to building a positive company image,
increasing employee commitment, and reducing turnover. As a result, Salesforce is recognized
not only as a technological leader but also as an example of corporate responsibility on a global
scale.

In Ukraine, there is growing attention to the social responsibility of businesses.
Enterprises perceive it not only as a means of fulfilling social obligations but also as a strategic
tool to enhance the loyalty of employees, clients, and local communities. Additionally, the
acceptance of social responsibility as an opportunity to attract “green” financing is noted. It is
important to emphasize that the implementation of sustainable business practices is a complex
process that requires a comprehensive transformation of the business model and additional
investments.

It is important to note that Ukraine is paying significant attention to the development of
social responsibility in business, directing efforts at both national and global levels. In February
2010, the first meeting of the Advisory Council on the development of the National Concept of
Corporate Social Responsibility in Ukraine was held. Ukraine is actively building institutional
infrastructure in this direction through the establishment of centers and communities,
facilitating the exchange of experience and supporting socially responsible initiatives. In
particular, the Center for Corporate Social Responsibility Development and the Community of
Socially Responsible Business have been established (UN Global Compact, 2023). In 2019, for
the first time, large companies in Ukraine were obligated to prepare a management report for
the year 2018, reflecting their commitment to transparency and responsibility. Additionally,
since March 2020, the new Corporate Governance Code recommends that Ukrainian companies
disclose information regarding the development of ESG (Environmental, Social, and
Governance) projects (National Securities and Stock Market Commission, 2020).

The presentation by the National Bank of Ukraine (NBU) of the sustainable
development policy for the financial sector in November 2021 is another important step towards
the country's sustainable development. The policy for the period until 2025 sets clear objectives
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for financial institutions in Ukraine aimed at integrating the principles of environmental, social,
and governance responsibility (ESG) into their activities from the beginning of 2022. Key
provisions include the disclosure of information regarding the sustainability of the activities of
financial institutions and the reflection of their impact on the environment. Furthermore, during
the selection of projects for financing, financial institutions will assess their impact on ecology,
the sustainability of economic activities, and energy efficiency (Kuzmak and Kuzmak, 2023a).

Despite the increasing relevance of incorporating principles of social responsibility into
the strategies of modern corporations, global and Ukrainian experiences indicate the existence
of numerous obstacles and factors complicating their implementation and adherence. Among
the issues of corporate social responsibility, it is important to highlight the limited promotion
and practical implementation of these principles. On this path, difficulties arise, such as
violations of international human rights and labor norms, non-compliance with socio-legal and
labor standards, low wage levels, delayed salary payments, as well as limited investments in
occupational safety, employee health, and professional development. These challenges
underscore the need for systemic changes and improvements in corporate practices for the
effective and real integration of social responsibility into modern business (Stern, 2022).

Among other challenges, it is important to note the lack of a sufficient number of
interested and competent managers. Implementing a social responsibility policy in business
requires active integration at the strategic management level in various departments such as
marketing, production, and sales. It also requires an understanding of the strategy and readiness
for its implementation at the operational level. In addition to this, there are other challenges
such as low product quality, non-compliance with technical production requirements,
environmental pollution, and unfair competition. It is also important to consider the lack of
financial resources, inconsistency in criteria for evaluating corporate social responsibility, a low
level of corporate culture, legal nihilism, and lobbying of interests. These problems require
systemic solutions and collective efforts to achieve effective integration of social responsibility
into business practices (Kurland et al., 2022).

Therefore, factors hindering the development of business social responsibility in
Ukraine can be listed as follows: imperfections in the regulatory and legal framework; the
absence of independent public expertise on social-cultural projects and programs; imperfections
in tax legislation; existing legislative limitations on the scope and methods of providing
potential assistance to those in need; the absence of a regional law on charitable activities; a
large number of requests against the backdrop of limited charitable resources; the absence of a
social responsibility business system; the absence of a system informing the public about social
and charitable projects, investors in social programs; insufficient cultural level of organizational
management; the unwillingness of some enterprise leaders to adhere to the principles of social
responsibility and participate in shaping the positive image of the company.

Conclusions, discussions and recommendations. The research of both global and
domestic experiences confirms that social responsibility not only enhances the image of a
company but also becomes a key factor for long-term competitiveness. Unfortunately, most
Ukrainian companies that understand the importance of social responsibility apply it
inconsistently and situational. The effectiveness of a business's social orientation increases
when it is integrated into the enterprise management strategy.

In the formation of corporate strategy, it is crucial to consider social responsibility to
enhance the competitiveness of Ukrainian companies. This involves incorporating social
responsibility into the development of marketing strategy, basing corporate strategy on an
understanding of societal needs, and improving relationships with stakeholders. Each stage of
strategy formation should be aligned with the concept of socially responsible business.

Modern conditions demand an innovative approach to the development of enterprises,
and social responsibility, acting as a system of relationships with stakeholders, becomes a key
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direction in this development. Integrating social responsibility into all aspects of company
activity, including its philosophy and strategy, will help ensure not only a positive image but
also sustainable competitiveness in the future.
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OPTAHIBAIIIIMHA TOBEJIHKA ITIEPCOHAJIY B KPU30BUX YMOBAX
JIAJTBHOCTI BIBHECY

V wiii crarti cpopMOBaHO YHHHHUKK OpraHi3aniiHoOT HOBEIiHKY MIEPCOHATY B KPU30BHX YMOBaX MaHIeMii
Ta BICHKOBOrO CTaHy. BH3HaueHo, IO MOBeIiHKa MEPCOHANY OpraHi3auii y KpH30BHX YMOBAaX 3MIHIOETHCS IIiJ
BIUIMBOM 30BHIIIHIX Ta BHYTpINIHIX YMHHHKIB. [IpoBeeHO MOPIBHSUIBHY XapaKTEPHCTHKY OpraHizaliiHoi
NOBEJIHKA B YMOBaX BillHW Ta HOPMaJbHHX YMOBaX PO3BHTKY HiANpHeMCTBA. KpuTepisMu NOpPiBHAIBHOL
XapaKTePUCTHKH BU3HAYCHO: 0a30BYy MOJENb TOBEIIHKH, 0a3uc Ii€ei Mojeli, 30piEHTOBAHICTh MPAIliBHHUKIB,
OpI€HTAIliS CHCTEMH YIIPaBIiHHI, JOMIHYIOUi TOTPeOH MpamiBHAUKIB, YIaCTh IEPCOHATY B CUCTEMI YIIPAaBIiHHS Ta
MICUXOJIOTIYHHMH CTaH NpaliBHUKIB. BU3HaueHo cTparterii ynpasiiHHS OpraHi3auiiHoOI0 TOBEIIHKOIO IEPCOHATTY.

CdhopMoBaHO IHCTPYMEHTH y paMKaxX peaii3amii aHTHKPH30BOI CTpaTerii yIpaBIiHHS IIEPCOHAIIOM,
30KpeMa: IIaHyBaHHs, CTBOPEHHS OE3IIEYHOI0 MPOCTOPY, AHTUCTPECOBI Ta CAMOPETYIIALIHI METOAH, e(heKTHBHA
KOMYHIKAaIIisl, TOSUTbHICTB Ta €MITaTisl, IePeTIIsi]] MOKa3HUKIB IPOITyKTHBHOCTI.

VY cTarTi NpOBEICHO y3aralbHEHHS 3MiH y 3B 53Ky 3 BIMCBKOBMM CTaHOM, SIKi MAalOTh BIUIMB Ha
OpraHizalliiiHy MOBEAIHKY IEpPCOHANy, 30Kpema: 3MilIeHHs (oKycy yBarm Ha Oe3IeKy Ta 3[J0pOB'S JIOJACH,
HECTaOUIBHICTh MO YCIX HampsIMKax isSUTbHOCTI, MICHXOJIOTIYHA Ta €MOIliiiHA HeCTaOUIbHICTh, HeC(EKTHUBHICTh
TUTIOBUX MOTHBAIITHUX MEXaHI3MiB, HECTAOUTbHICTh 3aKOHOAABCTBA B KpaiHi.

CdopmMoBaHO 3aBIaHHs YNPaBIiHHS OpraHi3amiiHOl MOBEIIHKOI MEPCOHATY B KPHU30BHX yMOBax. Y
CTATTi BHU3HAYCHO, IO KIFOYOBHMH 3aBJAHHSIMHU CHCTEMH YIPABIiHHSA MOBEHIHKOK MEPCOHANY € PO3BHUTOK
criBrpai, (opMyBaHHS KOMaHIHOTO JyXy, €IHOCTI Ta OpraHi30BaHOCTi, 3MII[HEHHsS aBTOPHUTETY TOII-
MEHEDKMEHTY, IiABUIIECHHS SKOCTi pOOOTH 3 BUKOPUCTAHHIM HEMAaTEPiaIbHOTO CTUMYJTIOBAHHS.

3anpornoHOBaHO IHCTPYMEHTH KaJIpOBOI MOJNITHUKH, SKi MAaTUMYTh HMO3WTHBHUI BIUIMB Ha MEPCOHAT 3
METOI0 30epeKeHHsI KaI[pOBOTO CKIIAY Ta MPOAYKTHBHOCTI MPaIli PaI[iBHUKIB.

Bu3HaueHO 3axoaM YHpaBJIiHCHKOTO BIUIMBY Ha OpraHi3alliiiHy MOBEAIHKY MEepCOHATy Y KPHU30BHX
ymoBax JisTBHOCTI 613Hecy O6rpyHTOBaH0 1o KpI/ISOBl yYMOBH (IIaHIeMisl Ta BiiiHa) MarOTh CYTTEBHIA BILIMB Ha
opraHizauiiiHy HOBeIiHKY HpaHIBHI/IKlB TOMY KEPIBHHUIITBO IIOBMHHO BYaCHO pearyBaTH Ha 3MiHH, OYTH THYYKHM
Ta aKTUBHO BIIPOBAJKYBATH BiANOBIIHI iIHCTPYMEHTH NMPOTHIIT KpU3i 3 MeTOI0 ()OPMYBaHHS CTiHIKOTO KOJICKTUBY.

Kniouosi cnosa: mooeni opeanizayiuinoi nogedinKu nepcoHany, Opeauizayiliina noeeoinKa, Kpu3osi
ymogu, momusayis nepconany, HR-ynpasninns.

ORGANIZATIONAL BEHAVIOR OF STAFF IN CRISIS CONDITIONS OF
BUSINESS ACTIVITY

In this article, the factors of the organizational behavior of the personnel in the crisis conditions of the
pandemic and martial law are formed. It was determined that the behavior of the organization's personnel in crisis
conditions changes under the influence of external and internal factors. A comparative characterization of
organizational behavior in war conditions and normal conditions of enterprise development is carried out. The
criteria of comparative characteristics are defined as: the basic model of behavior, the basis of this model, the
orientation of employees, the orientation of the management system, the dominant needs of employees, the
participation of personnel in the management system, and the psychological state of employees. Strategies for
managing the organizational behavior of personnel are defined.

Tools were formed within the framework of the implementation of the anti-crisis strategy of personnel
management, in particular: planning, creating a safe space, anti-stress and self-regulation methods, effective
communication, loyalty and empathy, review of performance indicators.
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The article summarizes changes in connection with the state of war, which have an impact on the
organizational behavior of personnel, in particular: a shift in the focus of attention to the safety and health of
people, instability in all areas of activity, psychological and emotional instability, ineffectiveness of typical
motivational mechanisms, instability of legislation in the country.

The task of managing the organizational behavior of personnel in crisis conditions has been formed. The
article defines that the key tasks of the personnel behavior management system are the development of cooperation,
the formation of team spirit, unity and organization, strengthening the authority of top management, and improving
the quality of work with the use of non-material incentives.

Personnel policy tools are proposed, which will have a positive impact on the personnel in order to
maintain the personnel composition and the productivity of the employees. Measures of managerial influence on
the organizational behavior of personnel in crisis conditions of business activity are determined. It is well-founded
that crisis conditions (pandemic and war) have a significant impact on the organizational behavior of employees,
therefore the management must respond to changes in a timely manner, be flexible and actively implement
appropriate crisis response tools in order to form a stable team.

Keywords: models of organizational behavior of personnel, organizational behavior, crisis conditions,
motivation of personnel, HR management.

IlocranoBka mpoOiaeMu y 3araJbHOMY BHIVIAAI i il 3B’A30K 3 BaKJIMBHUMHU
HAYKOBHMH Ta MPAKTHYHUMH 3aBJAaAHHAMU. B cyyacHUX KpHU30BUX COLiaIbHO-KOHOMIYHUX
YMOBaxX 3pOCTa€ poJib IEPCOHANy, OCKIJIbKM BIACHUKM Oi3HECY  OOMEXKEeH1 MKOPCTKOIO
E€KOHOMIEI0 OI0/DKETY, y TOMY YHCIII BUTPaTaMH Ha OIUIATy mpami. TakuM YMHOM 3MIiHIOETHCS
KaJpoBa TOJITHKA, 3aCTOCOBYIOTBCS JKOPCTKI METOIM aHTUKPHU30BOTO YIPABIIHHS, 30KpeMa
3BUIBHEHHS IIEPCOHAITY, 3MEHILIEHHS pO3Mipy 3apo0iTHOI Tu1aTu abo 3aTpuMKa y BUIUIaTax. Y ci
i (aKkTOpH BILUTMBAIOTH HA OpraHi3alliifiHy MOBEIIHKY IEPCOHAY, TAKUM YHHOM (hopMyroun
MoJiesb BiquykeHHs. Kpru3oBi cutyailii cipuiitMaroThCsl pi3HUMHU OCOOMCTOCTSIMH TO-Pi3HOMY.
PisHuMuss B mMOBENiHII TpAIiBHUKIB Yy KPU30BHX CHTYaIlisIX 3YMOBIIOETbCS OaraTbma
dakropamMu, sKi TOTPeOYIOTh JCTAIBLHOTO aHANI3y Ta 3allpPOBA/DKCHHS BIAMOBIIHUX
IHCTpYMEHTIB Ta METOMAIB, SKI 3[JaTHI HIBEJIIOBAaTH HETaTHMBHUM BIUIMB KpU3M Ha
NPOJAYKTUBHICTD Ipalli MPaIiBHUKIB Ta HOTo Oa’kaHHS PO3BHBATHUCH.

Takum unHOM, 0c0OMMBOI yBarum morpedye (QopmMyBaHHS €(PEKTUBHOTO MEXaHI3MYy
AQHTUKPU30BOIO KAJPOBOTO YNPABIIHHSA, OCKUIBKM HEBTPYYaHHsS 3arpo’Kye€ BTpaTOIO
kBamidikoBaHux KaapiB. OTKe, HA OCHOBI CHCTEMAaTH3allli TEOPETUYHHX Ta aHATITUYHUX
JOCTIIP)KEHb BHOKPEMHMO OCOOJMBOCTI TMOBEAIHKM MEPCOHATy B KpPHU30BMX YMOBax Ta
chopMyeMO peKOMEHJIaIHI 3aX0AH, K1 MIHIMI3yBaTUMYTh HETaTUBHHWM BIJIUB KPU3U HA
opraHizauiifHy NOBEIHKY MPAaLliBHUKIB.

AHaJII3 OCTAaHHIX NOCJHIIKEeHb, Y SIKHX 3al0YaTKOBAHO BHUPIlICHHA NpPo0JieMH.
[TuTanHsAM yIpaBliHHS OpraHi3aliifHOI0 MOBEIIHKOIO MPHCBSYEHO Mpali BITYU3HAHUX Ta
3apyOiKHUX HaykoBIiB, 30kpema: O. M. Bmagumup, O. b. Mociu, I1. 1. Hynxia, B. B.
Jlazaprok, I'. C. HaropHsik Ta iH. ABTOpPM NPUCBAYYBAJIU yBary JAOCHIIKEHHIO CYyTHOCTI
nediHimii Ta BIJIMBY MOTHUBALiiHOro (axkropa Ha MOJENb OpraHizaliifiHOi MOBEIIHKH.
OOrpyHTYBaHHSIM METOAMYHUX Ta TEOPETUUYHUX MpodiemMu (OpMyBaHHS OpraHizaliitHol
MOBE/IIHKY MINPUEMCTBA 3aiManuch yKpaiHcbki BueHi — HaykoBIi: [.O. banesa, M.B. I'epOyT,
P.O. Bumnnuyk, B.O. Hoak Ta iH. IlpoTe ManoBUBYEHMMM JIMIIAIOTHCS OCOOJIMBOCTI
Oprasi3aliiiHoi MOBEIIHKA B YMOBaX BiffHM Ta JTOCIIPKEHHS METO/IB BIUIMBY Ha MOBEAIHKY
NEPCOHATY B KPU30BUX YMOBAX.

Lini crarri. Lo craTtTi € BU3HAYEHHS OCOOJMBOCTEH IMOBENIHKU IMEpPCOHATY B
CYy4acHUX KPH30BHUX yMOBaX (PyHKIIOHYBaHHs Oi3Hecy Ta (JOpPMYBaHHS Cy4YaCHMX METOIB
BILIMBY Ha Hel.

Bukiaag ocHoBHOro wmarepiajy [I0OCTi’KeHHSI 3 TOBHMM OOIPYHTYBAHHSIM
OTPpUMAaHHUX HaykoBHMX pe3yabratiB. [langemis Covid-19, BilicbkoBuii cTaH B YKpaiHi Ta
COLIIaTbHO-€KOHOMIYHA KpU3a CHPUYMHSAIOTH 3MIHM Yy TOBEMIHII MpAaliBHUKIB, OCKUIBKU
cneuniyHi yMOBH poOOTH CHpUHMAIOThCS YycCiMa TMpaliBHUKaMH MO-pi3HOMY. Tomy
YOpaBIiHHS OpraHizaiiiHO0 MOBEAIHKOIO HE TUTHKU HE BTPava€ aKTyaIbHOCTI BIIHOCHO O1TBIII
BO)XJIMBUX 3aBJaHb Cy4aCHOTO MEHE/KMEHTY, a, HaBIIaKH, aKTyalli3yeTbCsl, IO TTOB’SI3aHO 3
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HEOOXiJHICTh 3a0e3MedyeHHs] ICUXOJIOTIYHOI CTIHKOCTI TpamiBHUKIB, 3a0e3MeyeHHs iX
PE3yNBTaTUBHOCTI B HOBUX peaisiX.

Opranizaniiina MOBEJIIHKA bopmyeThCs iz BILJIMBOM 30BHIIIHIX
YUHHUKIB (TIOJITUYHUHN, EKOHOMIKO-COIIAJIBHUM CTaH, 0COOJIMBOCTI MEHTAJIITETY, KYJbTYPH Ta
TPaAMIlii TOINO), a TAKOXX BHYTPIMIHIX (OCOOMCTI IIIHHOCTI, 3HAHHS, BMIHHS, HaBHYKH,
KOMIIETEHIII, CaMOMEHEIDKMEHTY, OYiKyBaHb, BIKYy Ta s-KOHIeEMI(i) Tomo). OCKUIbKH
BIICHKOBHIA CTaH CYIPOBOJKYETHCS IMIBUIKAMU Ta 3HAYHUMHU 3MIHAMH, TOMY BUHHKAE
HEOOX1/IHICTh MOHITOPHHTY HE JIMIIE OpraHi3amiiHol MOBEIIHKHU, alle i CIIOCO0IB Ta METO/IiB
yIpaBITiHHS HEIO.

VYrpaBiaiHHA OpraHi3amiifHOI ITOBEIIHKOK € €JIIEMEHTOM CHCTEMHU YIIPaBJIiHHS
nepcoHaioM. BiamoBigHO 3aBAaHHSAMHU CTpATeTii yIpaBIiHHS OpraHi3aliifHOI MOBEIIHKOK B
CHCTEMI YIIpaBIiHHS MEPCOHATIOM € (POpPMYBaHHS:

1. po3BUTKY Ta €PEeKTHBHOTO BUKOPUCTAHHS TPYJOBOTO IMOTEHIIANY MMiIPUEMCTBA;

2. e(eKTUBHOT'O MOTHBAIIITHOTO MEXaHI3MY;

3. epeKTUBHOI CHCTEMH BHPIILICHHS Ta 3MCHIIICHHS KOH(MIIKTHOCTI;

4. TOANBHOCTI Ta 3ryPTOBAHOCTI MEPCOHATY.

3MiHH, gKi BiAOYIHCH 3 BBEICHHAM BiliCBKOBOIO CTaHy B YKpaiHi:

1. ®okyc yBaru 3micTHBCS Ha O€3MeKy Ta 37J0pOB's JItoei (ToOTO pobOTa BIAXOIUTH HA
3aJIHIN TUTaH);

2. 3abe3mneveHHs cTabiIbHOCTI (HasIBHICTH pOOOTH BLUIOMY Ta (hiHAHCOBA CTaOLIBHICTh
CTa€ y MPIOPUTETI, MEHIII YBAaru 3BePTA€ThCA HAa PO3BUTOK Ta Kap €pHE 3POCTAHHS);

3. Akryaunizailis noTpeOu ICUXO0JIOT1YHOI Ta eMOLIIMHOI CTIHKOCTI;

4. 3MiHU Yy MOTHBAIIHHUX MEXaHi3Max, IO IMOB’s3aHi 31 3MiHOK YMOB poOOTH Ta
OTLIATH TIpaIl;

5. Pi3ki 3MiHU 3aKOHO/IaBCTBA, 1110 OOMEXKYIOTh BUTbHICT TIEPECyBaHHS.

[TincymoByroun (hakTopu, 110 HETATHBHO BIUIMBAIOTh HA MEPCOHAN, MOXHA IIATH
BHCHOBKY, III0 TaKi KPHU30Bi YMOBH O€3MEepEeuHO CTAIOTh 3arp03010 AJsl iCHyBaHHs Oi3Hecy Ta
BITMBAIOTH Ha Horo epekTUBHICTH. BpaxoByrouu 11e, 1715 KO)KHOTO POOOTOAABIISI BAXKIIUBUM €
HaIpaBJIEHHS YCIX 3yCHUJIb Ha 30€PEKEHHS TPY/IOBOTO MOTEHITIATY Ta afanTallio BXKe ICHYIOUNX
MEXaHI3MIB yINpaBiiHHSA. MoTuBalisl NepcoHany TIpae HeaOHsKy pojb B MiJBUILIEHHI
e(eKTUBHOCTI MIJIPUEMCTB, OJHAK Hapa3l BEJIUKa KUIbKICTh MOTHBALIMHUX 1HCTPYMEHTIB
3acTrapiia yepe3 3MiHy (OKycy yBaru Ha iHIII TOTpeOu.

3araqoM cydacHiii Hayli BIJJOMO JIeKiJIbka OCHOBHMX MoJelneil opraHizamiitHoi
MOBE/IIHKU: aBTOpPUTAapHA, MIATPUMYIOYa, KOJIeTialbHa Ta MOJAENIb omiku. Bubip moneni
3QJICKUTh BiJ OaraThoX (akToOpiB, OAHUM 3 SAKUX € I, (iocodis, Micis, MIHHOCTI B
oprasizailii, a TaK0X COIIATbHO-TICUXOJOTIYHUN CTaH KEPIBHUKA Ta IiICTINX.

BinmoBigHO 3aBHaHHSMHU YNPaBIiHHS OPraHi3alliifHOI0 TMOBEAIHKOK Y KPHU30BHX
YMOBaX €:

-Po3BuTOK criiBmpalli, B3a€MOI0IIOMOTH Ta 3A0POBOi KOHKYPEHIIii;

-®opMyBaTH Ta NIATPUMYBATH KOMaHIHUH TyX;

-®opMyBaHHS MOYYTTS €IHOCTI Ta OPraHi30BaHOCTI EPCOHATY;

-Ilcuxonoriune po3BaHTa)KEHHS Ta MiATPUMKA YJIEHIB KOJIEKTUBY;

-@opMyBaHHs 1HUBIAyallbHOI Ta TPYNOBOT MOTHUBALLIT;

-3MIITHEHHS aBTOPUTETY TON-MEHE)KMEHTA;

-dopMyBaHHS PO3YMIHHS B MEXax poOOUYOro MpoIiecy;

-IligBUIUTH AKICTH Mpal Ta NPOIYKTUBHICTH pOOOTH MpaIliBHUKIB.

Peanizaris Bumie3zasHaueHUX 3aBJaHb 1aCTh MOXKJIMBICTH 3a0€3MEUYUTH OCHOBHY IILIb
YIOpaBIiHHS OBEIIHKOIO MEPCOHATY B KPHU30BUX YMOBAX — MEPEXij] BiJ CTpecy A0 aJamnTaliii.

Y3araibHEHO MOPIBHAJIBHY MOJIETh OpTraHi3aIliifHOl MOBEAIHKY MEPCOHATY Y KPU30BHUX
YMOBaxX MOKHA MPEJCTABUTH Y BUTIISAII TaOIHII.
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Tabmmms 1

[TopiBHsAIbHA XapaKTEPUCTHKA OpraHi3aIliiHOl MOBEIIHKY B KPU30BUX COIlIaIbHO-

€KOHOMIYHHUX YMOBax

Kpurepiii nopiBHAHHS

Opranizariiina moBeaiHKa

Opranizaliiina MoBe/iHKa B
KpH30BHX YMOBaX

KonerianbHa, miarpuMyroya,

bazoBa momens moBemiHKH ABTopHuTapHa .
OITIKH
. ITapTHEPCTBO, KEPIBHUILITBO
Basuc monemni Bmama PTHEPCTBO, KEp LTBO,
MIATPUMKA

30pi€HTOBAHICTE MPAIIBHUKIB

[MiamopsaKyBaHHs, BAKOHAHHS
(hopMaTbHHUX 3aBlIaHb

BianoimaneHICTE TIEpen
c00010 Ta OTOUYIOUHMH

OpieHTaris cucteMu

[loBHOBakeHHS, QiHaHCH,

. S Komanina po6ota
ynpaBIiHHS HiJIBri
OMiHYIOYi TOTPEeOH B cratyci Ta BU3HaHHI L .
A y A Tp Y . . y B Gesneni Ta icHyBaHHi
MpaLiBHUKIB camopeanizanii
Y4acTb mpamiBHUKIB y CHCTEMI S . . .
. [TomipHUii eHTy31a3M MiHiMaNnbHa, TACHBHA MO3HLIIS
YOPaBITiHHS
Ilcuxonoriunuii cran 3aieXxHICTh BiJl KEpiBHHUKA Ta CaMoaucIUIUTIHA, YIacTh B
TIpaIliBHAKA opranizaiii VIIPABITIHHSI

* chopmMoBaHO aBTOPOM

SIki K IHCTpyMEHTH CTalTh akrtyaneHUMH g HR — cnoemiamictriB  abo
TOI-MEHEDKMEHTY JJIS IBUKOTO Ta SKICHOTO EPEX0/y BiJ CTPETCY 10 ajanTanii?

1. IlnanyBanus (po3poOka cTparerii Buxoxy 3 kpusu. ns dopmyBaHHS Moneni
OpraHizaliiHOi MOBEIIHKU 3a TUIIOM NPUHAJIEKHOCTI BaXJIMBUM € YCBIJOMJICHHS [1€PCOHAIY,
10 KEpIBHULTBO «0auuTh» Maif0yTHe. KepiBHMK MOBHHEH 3aly4aTd THpAIiBHUKIB 0
IUTaHYBaHHS. AKTyaJlbHOCTI HaOMpae 3aCTOCOBYBAaHHS HE CTAaHAApPTU30BaHUX (HopM 310paHb:
«HA MPOTYJISHII», eKCIpec 300pH Ta iH.)

2. CTBOpEHHS MaKCUMaJIbHO MOYJIMBOTO KOM(OPTHOrO Ta 6E€3MEYHOr0 MpPOCTOpY A
po6OTH. 3aCTOCYBaHHSI KpEaTHMBHUX METO/IB MOTHBalii MpaiiBHUKIB ((yTOOIBHI 3MaraHHs,
TBapUHKHU B o(ici 1 T.1.).

3. 3acrocyBaHHSI METOJIB camoperyisiii (TexHika «3azemiieHHs», «besnepepBHe
KUTTS; «Hepes ATk POKIB Micis BIHHIY; IPOBEJIEHHS IrpO(PIKOBAaHUX 3aX0/I1B, HAIPUKIIA] 3
BUKOpPHUCTaHHAM I'pu «Ha eMorisix», BBEJEHHs B MPAKTUKY AUXaIbHOI MMHACTUKH (IJIHOOKE
TuxaHHs, «Pyxomuil pexxum nmuxanusy, «Onip AUXaHHIO», «J{UXaHHS KBaApaTOM» TOLIO).

4. 3acrocyBaHHs aHTUCTpecoBuX Metoauk (Hampuxman, meromuka «MeTenuk»,
«CkaHyBaHH Tilla» Ta iH.). BaXKJIMBUM € 3aCTOCYBaHHS «ETEIOHHOT BIIA/IN», @ HE HABSI3yBaHHS
BUKOPHUCTAHHS IINX METOJIUK).

5. Tpumatu Qokyc yBaru Ha epeKTHBHIM KOMYHIKalii (BBecTH Taby Ha HOBUHH, iX
0OroBOpeHHsI Ha POOOYMX MICLSAX; KOHTPOJIb €MOLIN MiJ 4ac KOMYHIKallii, BUKOPUCTaHHS
CTpaTerii yHUKHEHHsI KOH(IIIKTIB; YyTH Ta PO3YMITH OJMH OJHOTO; BiJBEPTICTh y MOSICHEHHI
CKJIQJIHUX CUTYyalliil y Oi3Heci Ta B3aeMOJii; JeMOHCTpAIlisi BAIYHOCTI Ta MO3UTHBHE MUCIICHHS;
CHiJIbHE MOJIETIOBAHHS CLIEHAPiiB PO3BUTKY MO Ta 1H.).

6. [IposiBisiT! OUTBIIE JIFOASTHOCTI Ta €MITATii 10 KoJer. [HO/I1 BUCTyXaBIu JTIOAUHY, BU
MO>KETE IOMMOMOTTH Kpallle, Hi’Xk 3aCTOCOBYBAaTH OyIb-sIK1 1HIIII METOIHM B3a€MOIII.

7. CTBOpEHHs 1HCTPYKTaXiB /il NMPH HACTaHHI KPUTHUYHMX CUTYaIlill Ta MOBITPSIHUX
TpuUBOTrax. Y MpaiiBHUKIB MOBHHHA OYTH YITKICTh pOo3yMiHHS Al Ta anroputmis. [1]o 36inb11ye
BITUYTTs OE3MEKHU Ta 3MEHIIIY€E CTPEC.

8. Ilepernsain piBHs mnpoayktuBHocTi Ta KPl. HampyxkeHHs Ta cTpec BIUIMBae Ha
KOKHOTro. KepiBHUK MOBHHEH 3 PO3YMIHHSIM CTaBUTUCH JIO TOTO, 110 €(EeKTHBHICTH Mparil
BHACJIJIOK cTpecy 3HMXKYyeThes. Lle moTpiGHO BpaxoByBaTH Ipu neperisal nokasHukis KPI.
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9. Ilepernsn crparerii B3aeMOAIl B KOJIEKTHBI Ta CUCTEMH YIPABIIHHS IEPCOHAJTIOM.
3MIHM y KPU30BHX YMOBax € JOCUTh IIBUJIKUMHU, HE 3aBXKIU MO3UTHUBHUMH, TOMY pPeaKIlis
MpaIliBHUKIB Ha Oy/Ib-5K1 MO MOXKE CYTTEBO BIIPI3HATHCH. TOMy MOTpPIOHO BpaxOBYyBaTH,
o BigOyBaeThCs B MOMEHTI Ta THYYKO pearyBaTH Ha 3MiHHM, aJanTyByBaTH 3alUTH Mij
KOHKPETHUI MOMEHT.

10. 3ampoBamkeHHS 3axOAiB BIJBOJIKaHHSA TIEPCOHANY BiJ IOTAaHUX HOBUH
(po3BakabHI METOAM Ha 3TypTyBaHHsA KoMaHau). Hampukian, onmaitH TUMOiLIIuHra abo
daemmoOu, SKi MPOKaYyrTh M’SIKI HABUYKH TIEPCOHATY Ta JOMOMAaralTh Kpalie Ji3HaTHUCh
OJIUH PO OJTHOTO; 3Ty4YEHHS MePCOHAIY JI0 BEJICHHS Ta HAIIOBHEHHSI CTOPIHKH Y COI[iaJIbHUX
Mepexkax, M0 TA€ MOXJIMBICTh BiIBOJIIKTUCH T4 PO3KPUTH HOBI TAJIAHTH; BBEJICHHS B IIPAKTHKY
PaHKOBHX KOPHOPATHBHUX 3YCTpideil Ta 3iA3BOHIB, IO HAJa€ BIAYYTTA HAAIKHOCTI Ta
MPUHAICKHOCTI, MATPUMKY €IUHOT KOMaH/IU; 3Iy4eHHsI eKCIEPTiB 3 MpodeCciiHMX MUTaHb
JUIS TIPOBEACHHS  Po300piB/BeOIHAPIB 11 KOMaHIU Ha OaprepHiii ocHOBi. Taki meTomu
3a0e3neyaTh He TIIbKU PO3BaKaJIbHUI XapakTep, aje 1 PO3BUTOK MEPCOHATY.

ITig yac KPU30BHUX CUTYALIN JIs1 KOXKHOTO MPAIiBHUKA BU3HAYATHLHUMH € 33]J0BOJICHHS
Horo OCHOBHHX TOTpeO y: Oe3memi, 3aXWCTI Ta BIANOYMHKY. TOMYy HaWTOJOBHIIIMM ISt
KepiBHUKA IIiJI 4aC 3aCTOCYBaHHS MOTHBAI[IHHOTO MEXaHI3My € CTBOPEHHS OC3IEYHHX YMOB
mpaii Ta HasBHICTh AITOPUTMY i y Haa3BUUYaiHiA cutyariii. Jlo Takux 3axofiB MOXHA
BIJIHECTH:

1) xomdopTHe OOMOOCXOBHIIE a00 Micle AJig YKPUTTS, 00 IamToBaHE YCIM
HEOOXITHUM, BUTBHUH TOCTYII JI0 €BaKyalliiHUX IUISIXIB;

2) IHCTpYKTaXi WHIOAO MOBEIIHKM MEPCOHANY IiJ Yac TOBITPSIHOI TPUBOTH, B
6omMO0cx0BHIII 200 YKPHTTI, 32 MOTPeON HalaHHS MEPIIOi JOIIOMOTH;

3) nmpoBeAeHHS KOHCYJbTAIIIl I[0/I0 MIPaB MPAIiBHUKIB 3T1JHO HOBOTO 3aKOHOJABCTBA,
3MiH B po0OOTi Ta IOMOBJICHOCTSIX, SKIIIO TaKi €.

«Taki 3axoIu JO3BOJATH MEPCOHATY 3pPO3YMITH CBOi Jii y BHIAAKY HaI3BUYAWHOI
CUTYyallii, 301IbIIaTh BIAYYTTS O€3MEeKH Ta BIEBHEHOCTI, MABUIIATE AOBIPY A0 MiAIMPUEMCTBAY
(Kozax ma Kopcixosa, 2021).

BucHoBku, 06roBopeHHsi Ta pekoMeHnaaunii. OTxe, HOBHOMAacCIITaOHE BTOPIHEHHS Ta
Hachiaku nanaemii COVID-19 cyTTeBo 3MiHIOIOTH OpraHi3auiiiHy MOBEAIHKY MpPAalLliBHUKIB,
TOMY KepiBHUKaM Oi3Hecy MOTPiOHO MPHUCTOCYBATUCA 1O HOBUX BUMOT. OCKINBKH B KPU30BHUX
yMOBax ICUXIKa MEPCOHAIy MaKCHMMajbHO Bpas3iiMBa, TOMY 1HCTPYMEHTH BIIJIMBY MOBHHHI
3a0e3nedyBaTi 3MEHIICHHS BIUIMBY TPUBOXKHOCTI, HETAaTHMBHHUX €MOII, MOYYTTiB Ha
MpaliBHUKIB Ta poOoui npouecu. BogHouac Kpu30B1i yMOBH CYIPOBOIKYIOTHCS 0OMEKEHUMU
(biHAHCOBUMM pecypcamu, 10 MPU3BOIUTH J0 KOPCTKOI eKoHOMIT BUTpaT. «ToMy He3BaXkaroun
Ha CKJIaJ(H1 Yacu, HOBOBBE/ICHI IHCTPYMEHTH BIUIMBY Ha OpraHizalliiiHy MOBE/IIHKY BUPIIIyBaTH
npo0ieMy 3HM)KEHHS MPOJYKTHBHOCTI Tpalli: BiJl 3HM)KEHHS OpraHi3allifHOro cTpecy a0
MOKpAILEHHS pernyTanii KoMIaHii, 30UIbIIEeHHS TOBIPH /10 KEpIBHUITBA Ta 3TypTOBAHOCTI
konektuBy» (Kosax ma Kopcikosa, 2021). Takum 4rHOM, 3aCTOCYyBaHHS BUIECHOPMOBAHUX
MPaKTUYHUX TIOpaJ] A0 010 BILUIMBY KEPIBHUKIB HA OpPraHi3alliiiHy MOBEIIHKY MEPCOHATY B
KPU30BUX YMOBax CHpUSATHME (OPMYBAHHIO Ta MIATPUMII  MO3UTHUBHOTIO COLIAIbHO-
IICUXOJIOTIYHOTO  KJIIMaTy y KOJEeKTHBI Ta (opMyBaTUME KOPIOPATHUBHY KYJIbTYpY
MiIPUEMCTBA.
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PEI'TOHAJIbHUM BPEH/-MEHE)KMEHT: JIE®IHIISA MOHATTS

Y crarti OOIpYHTOBaHO HEOOXIAHICTh (DOPMYBaHHS pEriOHAIBHOTO OpEHA-MEHEIDKMEHTY SIK
IHCTpYMEHTY TMiJIBHIIEHHS KOHKYPEHTOCHPOMOXKHOCTI perioHy. 3a3HaueHo, IO perioHaJlbHUi OpeH-
MEHEKMEHT JI03BOJIUTH 3a0€31EeYNTH BIII3HABAHICTh TEPUTOPII, 3a0e3MeUnTH 11 IMIJIEMEHTALliI0 Y HAlllOHAJIbHY
Ta MDKHApOAHY E€KOHOMIYHY CHUIBHOTY, c()OpMyBaTd MO3WTHBHUM IMIIDK cepell iHBECTOpIB, MpEICTaBHUKIB
0i3HeCy, CHOXKMBAdiB Ta IHIIUX Tpyn cTedkxoyaepiB. [IpoBeneHO orisy jiTepaTtypu 3MicTy MOHSTH «OpeH[-
MEHEXKMEHT» Ta «perioHanbHui OpeHnuHr». IIpoBeneHi NOOCHIIPKEHHS MOHATTS «OpeHI-MEHEIHKMEHT
JIO3BOJHIIN c(pOopMyBaTh TPHU IMIAXOTU JO PO3YMIiHHS HOTO 3MICTY: CHCTEMHHH MiAXifn (CHCTeMa, sika BU3HAYAE
MOCITITOBHICTE peai3amii 3axofiB IIom0 00’€kTa OpeHAYBaHHS), CTPATETiyHUHA MiAXid (CTpaTEeTiYHWH IUIaH
3aXOJIiB IIOJI0 CTBOPECHHS €(PeKTHBHOTO OpEHTy), CKOHOMIYHHHN ImiIXin (3a0e3neueHHst peHTabebHOCTI 00’ €KTa
JOCTIKCHHS, 30UIBIMICHAS JAOXiTHOCTI Ta 3pOCTaHHA BapTOCTI HOTO KarliTaiy, 3a0e3ledeHHs] peHTa0eIbHOCTI
00’exTa OpeHIyBaHH:, 301IBIICHHS JOXITHOCTI Ta 3pOCTaHHs BapTOCTi HOT0 KamiTary). 3alpoIIOHOBAaHO B OCHOBY
OpeHI-MEeHEPKMEHTY MOKJIACTH KOMIUIEKCHUH MiAX1, KW mepen0dadaTiMe BUKOHAHHS ITOCIIAOBHOCTI Jiif 111010
CTBOpEHHs OpEHIUHTY; pO3pOOKYy OpeHA-cTpaTerii; OTpPUMaHHS EKOHOMIYHOi BHIOAM Bil e(EeKTHBHO
chopMOBaHOrO OpeH/I-MeHeIKMEeHTY. J[OCiPKEHO CYTHICTh HOHSTTS «perioHaNbHui OpenanHr». IIpoeneni
JIOCJIIJDKEHHS TI0Ka3alii, 110 B OCHOBI PEriOHaJIbHOrO OPEHAMHTY IOKIAJeHO TPH OCHOBHI XapaKTepHCTHKH:
3a0e3MeueHHs] KOHKYPEHTOCITPOMOYKHOCTI PErioHy; CUCTEMa €KOHOMIYHMX, COI[aIbHUX Ta €KOJIOTIYHUX Ifijiei
perioHy; CyKyIHICTh LIHHOCTEH, siKi ()OPMYIOTH 1JEHTHYHICTh perioHy. Y CTaTTi 3alpOIOHOBAHO PO3TIISAATH
perioHaTbHUAN OpEHII-MEHEIPKMEHT SIK CYKYIHICTh 3aXOiB, CIIPSIMOBAaHHX Ha PO3pOOKy OpeHI-cTparterii, sKka
JIO3BOJIUTH C(POPMYBATH COIII0-E€KOJIOT0-SKOHOMIUHI IIHHOCTI TepuTOopil Ta ii iIAEHTHYHICTh 3 MOMDK IHIITHX
TEPUTOPIAIBHUX ~OJWHUIG, 331 3a0e3leueHHs KOHKYPEHTOCHPOMOXXHOCTI Ta 3pPOCTaHHS BaJlOBOTO
perioHanbHOr0 THpoAykTy. JloBeaeHo, mo eheKTHBHO c(HOPMOBaHMIl perioHANbHUI OpeHI-MEHEIKMEHT
CIIPUATHME 3QJIyYCHHIO iHBECTHLIH B €KOHOMIKY PErioHy, IOKPAIICHHIO COLIalbHO-CKOHOMIYHOTO PO3BUTKY
TepuTOopii, aKTHWBi3amii pO3BUTKY Oi3HEC-CEpPENOBHINA, IiIBUINCHHIO DPIiBHA 1 KOHKYPEHTOCIHPOMOXHOCTI Ta
HAPOIIEHHIO MPUCYTHOCTI Y HAIIOHAILHOMY Ta MIXKHAPOIHOMY MMPOCTOPAX B IIIIOMY.

Kniouosi  cnosa:  pecion, Openo-meneodncMenm, — pecioHanvHull  OpeHoumHe, Yinnicmo,
KOHKYPEHMOCNPOMONCHICIb, OpeHO-cmpameeis, HayioHATbHULL NPOCMIP, MINCHAPOOHUL NPOCMID.

REGIONAL BRAND-MANAGEMENT: DEFINITIONIS OF THE CONCEPT

The article substantiates the need to form regional brand-management as an instrument for increasing the
competitiveness of a region. It is noted that regional brand-management will ensure the recognition of the territory,
ensure its implementation in the national and international economic community, and form a positive image among
investors, business representatives, consumers and other stakeholder groups. The article reviews the literature on
the content of the concepts of «brand management» and «regional brandingy.

A literature review of the content of the concepts of «brand-management» and «regional branding» is
carried out. The carried out studies of the concept of «brand-management» allowed to form three approaches to
understanding its content: a systematic approach (a system that determines the sequence of implementation of
measures for the branding object), a strategic approach (a strategic plan of measures to create an effective brand),
an economic approach (ensuring the profitability of the research object, increasing the profitability and increasing
the value of its capital, ensuring the profitability of the branding object, increasing the profitability and increasing
the value of its capital).
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It is proposed that brand-management should be based on an integrated approach, which will involve a
sequence of actions to create branding; development of a brand strategy; and getting economic benefits from
effectively managed brand-management.

The concept of «regional brandingy is studied. The carried out research has shown that regional branding
is based on three main characteristics: ensuring the competitiveness of the region; a system of economic, social
and environmental goals of the region; a set of values that form the identity of the region. The article proposes to
consider regional brand-management as a set of measures aimed at developing a brand strategy which will allow
forming the socio-ecological and economic values of a territory and its identity among other territorial units, with
a view to ensuring competitiveness and growth of the gross regional product.

It is proved that an effectively formed regional brand-management will help to attract investment in the
region's economy, improve the socio-economic development of the territory, intensify the development of the
business environment, increase its competitiveness and increase its presence in the national and international space
in general.

Keywords: Keywords: region, brand-management, regional branding, value, competitiveness, brand-
strategy, national space, international space.

IlocranoBka mnpoOJjieMH y 3arajJibHOMY BHIJISIAI Ta ii 3B'SI30K i3 BaKJIMBUMU
HAYKOBHMHM YH MNPAaKTHYHUMH 3aBJaHHAMH. B ymoBax rmoOamizamii Ta iHTerpamii
€KOHOMIKH PETIOHIB y MIXKHAPOJHUN MHPOCTIP aKTyali3ylOThCS MUTAHHS MO3HUIIIOHYBaHHS
TepuTOpiii Ta iX BHI3HABAHOCTI 3a PSIOM O3HAK, SKi BH3HAYAIOTh YCHIX Ta pIiBEHb
KOHKYPEHTOCIIPOMOKHOCTI TAKMX TEPUTOPIAJIbHUX OJUHULIb. 3 1HIIOI CTOPOHH, TEPUTOPiaIbHI
OpraHu YIpaBJIiHHS CHPHUSIOTH (OPMYBAaHHIO KOHKYPEHTHHX IE€peBar perioHiB, CTBOPEHHIO
1HBECTUIIHOT MPUBAOIMBOCTI TEPUTOPIN Ta MO3UTUBHOTO iX IMIIXKY Cepell PI3HUX Tpyn
CTCHKXOJ/IepiB, 3AIYICHHIO IHHOBAI[IHHIX TEXHOJIOTIH Y PO3BUTOK €KOHOMIKHM TOMIO0. OqHUM
13 1IHCTPYMEHTIB aKTHBi3allil PO3BUTKY PETiIOHY Ta WOTO MO3UIIOHYBaHHS y BHYTPIIIHbOMY
(HalioHaTBPHOMY) Ta 30BHIIIHBOMY (MDKHApOJHOMY) cepeloBHIIax € (OpMyBaHHS
perioHaIbHOrO OpeHOUHTYy Ta Horo e(eKTUBHOrO MEHEKMEHTY. PerioHanpbHHil OpeHn-
MEHE/DKMEHT JIO3BOJIMTH 3a0€3NEYUTH BINI3HABAHICTH TEPHUTOPIl, 11 IMIUIEMEHTAIlIO Yy
HAI[IOHAJIbHY Ta MDKHAPOJIHY €KOHOMIYHY CHUIBHOTY, C(HOpMYBaTH MO3UTUBHUM IMITIK cepel
1HBECTOPIB, IPEJICTABHUKIB O13HECY, CIIOKHBAYIB Ta IHIINX I'PyH CTEHKXOJIEPIB.

AHaJi3 OCTAHHIX JOCJHIIKeHb i myOJikanii, y AKUX 3al104YaTKOBAHO BHUPilICHHS
pa”oi mpodiaemu. HuHI JOCHTHP IIMPOKO JOCHIIKYIOTHCS TNHUTaHHA (GOpMYyBaHHS
pETiOHAIBHOTO OpEeH/A-MEHEPKMEHTY Ta BH3HAUE€HHS BaXJMBOCTI HOro CTBOPEHHS Y
3a0e3MeueHH] KOHKYPEHTOCIIPOMOXHOCTI TepUTOpik. IIUTaHHAMU JOCHIIKEHHS CYTHOCTI
OpeH/I-MeHeDKMEHTY 3aliMalInch Takl HayKoBIi sk [BamoBa H., Brosiuena O., bespykosa H.,
Kotnsap A., Mockantok C., Ilasnosa 1., CmepiueBcekuit C., Cmomuu /., FOnaina H., Auummna
JI., inmn. [ToHATTS perioHanbHOro OpeHIUHTY y CBOiX poboTax posrisganu binsscekuil B.,
Bopoo6iioa H., Konecuumpka H., Cunopyk A., Ctyninceka I'., Baosiuena O., Ky3pmyk O.,
Haropusix T., Hewait O., Ilyraii ., iHmi. OpHak, pi3HOMAHITTS IYMOK 3 MPHBOIY
KaTeropiaJibHOro arapaTy He JaloTh 3MOTHM Y TOBHIA MIpi BHU3HAUUTHUCH 13 OCHOBHHUMH
XapaKTepUCTUKaMM Ta O3HAaKaMH pEerioHaJbHOro OpeHJ-MeHemkMmeHTy. lle, BiamoiaHo,
noTpedye OuThbII TIMOOKOTO JOCTIPKEHHS TMOHATIMHOTO amapary, SKUM XapaKTepHu3ye
perioHaIbHUNA OpEH/I-MEHEPKMEHT.

Lini crarri. MeToro cTaTTi € AOCHIKEHHS] CYTHOCTI MOHSTTS perioHaIbHUI OpeHs-
MEHEKMEHT, BU3HAYCHHS XapaKTePUCTUK Ta O3HAK, 5K JIeXKaTh B HOTO OCHOBI.

BukiiageHHs1 OCHOBHOr0 Marepiajy dOC/Hi>KeHHS1 3 NMOBHMM OOIPYHTYBAHHSIM
OTPUMAHMX HAYKOBMX pe3yabTaTiB. [lOCHIJUKEHHS CYTHOCTI pErioHaJIbHOro OpeHa-
MEHE/KMEHTY TPOMOHYEMO 3I1MCHIOBATH 3 JBOX IMO3WIIIN: 3 MO3MINT JOCTIHKEHHS 3MICTY
HOHATTS «OpeH/I-MEHEDKMEHT» Ta 3 MO3UIT BU3HAUCHHs JNeQiHIlii MOHATTS «perioHaIbHUN
OpeHnuHr». Y Tabnwii 1 HaBEIEHO MIIXOAMU JO JTOCITIDKEHHS CyTHOCTI TOHSTTS «OpEHII-
MEHEKMEHT.
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Tabmuis 1. Iligxonu 10 AOCHIIKEHHS CYTHOCTI MOHSTTS «OpeHI-MEHEIKMEHT
ABTOp (HayKOBEIIh) | CyTHICTD TOHATTS
Tlpoyecnuii nioxio 0o bpend-menedrcmenmy
«PO3TIAMAETHCS K (YHKINS MEHEIKMEHTY, a OpeHI-MCHEIKMEHT
HaOyB CTaTyCy CaMOCTIHHOTO HayKOBOTO HAampsMy Ta MPaKTHKU
YIPaBIIIHHS MPOIECOM CTBOPEHHS Ta MPOCYBAaHHS OpEHAY TEPUTOPIi»
[1] (IIasnosa, 2018)
«BIIOPSIIKOBAaHA CYKYIHICTh IPOLECIB, 5Ki, 30KpeMa, BKJIIOYAIOTh B cede
IBamoBa H. PO3pOOKy IH3aliHy, pO3MILLIEHHS, MAPKETHHI, peKIaMy Ta
PO3IMOBCIOIDKEHHS, Ta CIIPUSIOTH iieHTH(iKaii Ta pO3BUTKY OpeHIy» [2]
(lsawosa, 2011)

«TIpoliec YIpaBIIiHHA pemyTauiero OpeH Iy miIIprueMCTBA Ta
Komsip A. MOKPAIICHHS CIIPUUAHATTS ayJUTOPIE0 OPSHIY TAKHUM YHHOM, 1100
CTBOPHUTH OiJIbIITYy HOTO BITI3HABAHICTh Ta JIOSUTbHICTEY [3] (Kom.sp,

2013)
«BXIIMBUH TPOIIEC IS PO3BUTKY CTIHKOI iICHTHYHOCTI OpeHIy Ta
penyTaii Ha PHHKY, IO MOCTiHHO 3MIHIOEThCs» [4] (FOdina, 2020)
Cmpameziunuil nioxio 0o bpeno-meneddcmenmy
«TEpMiH, SIKMI BUKOPUCTOBYETHCS ISl OIIMCY MaPKETHHIOBHUX CTPATETiH,
CIPSIMOBaHUX Ha MiATPUMKY, ITOKPAIICHHS Ta MiABUIIECHHSA 0013HAHOCTI
PO MIMPITY IHHICTH 1 penyTamiro opermy» [5] (Mockanoxk, 2005)
«HCTPYMEHT HOTr0 JUHAMIYHOTO MO3UI[IOHYBaHHS, 1€ BUMAIOBAIACS
BUTPUBAJIA TCHACHIIISI BU3HAYATH PeriOHaNbHUNA OPEHANHT SK HiTICHICTh
HEMHHYIIUX [[IHHOCTEH, BUHATKOBHX T4 aBTCHTUYHUX XapaKTCPUCTUK

I1aBnoBa I.

IOmnina H.

Mockamok C.

Brosiuena O.,

lynpynsxo H., . . . . .
Bosk C BIZMOBITHOTO PEriOHY Ta CHIIBHOTH, KOTPI OTPUMAJIH BCe3arajibHe
' BU3HAHHS 1 KOPUCTYIOTHCS TOMYJISIPHICTIO Cepesl HaceleHHs» [6]
(Boosiuena ma in., 2020)
«CKJIaJiHa CTpaTeriyHa MOMITHKA KOMIIaHii, [0 CIIpsIMOBaHa Ha
bespykosa H., P . » 1O cTp .
. CTBOPEHHS II00AJIBHOTO (PErioHaJIbHOrO 200 HAIIOHAJIBHOTO) IMIIKY »
Csiukaps B. .
[7] (Bespykosa ma Csiuxapwv, 2014)
Exonomiunuti nioxio 0o dpeno-meneddicmenmy
CwmepiueBcokmii C., «KOMITICKCHI Ta B3a€MOIIOB’si3aHi (DYHKIIIi Ta CHCTEMH OOYIOBH
ITerponaenoscrka C., Paguerko yCHiIHOTO OpeHY, SIKIiA Ma€ MPU3BECTH 0 (PiHAHCOBHX i
0. He(iHAHCOBUX BUTOJI, HAIPUKIIAL, 301TBIICHHS POJaXiB,

PEHTa0ETHHOCTI IHBECTHIIIH, YACTKH PUHKY a00 ITiJBUIIECHHS JOSUTBHOCTI
kiieHTiBy [8] (Cumepiuescokuu ma in. 2019)

«IISUTBHICTD, IPU3HAYCHHSM SIKO1 € 3a0e3IeueHHs cTabiIbHOCTI OpeHuny,
MMOCHJICHHS HOTO BIUTUBY, 8 TAKOXK HAPOIICHHS HOro Kamitamy» [9]
(Ayuwuna, 2011)

«TOJIOBHUM IPU3HAYEHHSIM OpEH/I-MEHE/DKMEHTY € (hOpMyBaHHS
Cwmommu [1. BHCOKOTO PiBHSI JIOSUIBHOCTI CIIO’KMBAYIB JI0 MIAMPUEMCTBA, IUISIXOM
MOCHJICHHS BIUTUBY CBOTO OpEH/ly Ha PUHKY Ta 301JbLICHHS HOro

kamitany» [10] (Cuonuy, 2022)

Slummunaa J1.

HaBeneni TpakTyBaHHSI 3MICTY TOHSTTS «OpEHI-MEHEHKMEHT» JI03BOJSIOTH HOTO
PO3TISAATH 3 MO3UIIN TPHOX MiTXOIIB:

- CUCTEMHOTO TIJXOMy, 3TIAHO SIKOTO, OpEeHA-MEHEKMEHT TMpeACTaBise cob0oro
CUCTEMY, SIKa CKJIAJJAEThCSI 13 €NEMEHTIB, [0 BH3HAYAIOTh MOCIIIOBHICTh peani3allii 3aXofiB
110710 00’ €KTa OpeHTyBaHHS;

- CTpATeTiyHOr0 MiJIXOMy, 3a SKUM OpeHI-MEHEKMEHT TpeACTaBisie Cco00r0
CTpAaTEeriuHui IUIaH 3aX0/liB LI0JI0 CTBOPEHHS €()EeKTUBHOIO OpeHy;

- eKOHOMIYHOTO TiXO0/y, B OCHOBY SIKOTO MOKJIaICHO 3a0€3MeueHHs] PeHTa0eNbHOCT1
00’exTa OpeHyBaHHS, 301IbLICHHS TOX1JHOCTI Ta 3pOCTaHHS BapTOCTI Oro KamiTaiy.

BBakaemo, 110 B OCHOBY OpEHI-MEHEIKMEHTY CJiJl MOKIACTH KOMIUIEKCHUN MiIXiJ,
SKUH epeadadaTuMe BUKOHAHHS MOCIITOBHOCTI i 11010 CTBOPEHHS OpEeHIMHTY (HAIIPUKJIIA],
BCTAHOBJICHHS IIIHHOCTEW 00’€KTa A KII€HTa, aHalli3 PUHKY, BCTAHOBJEHHS 3B S3KIB 13

89



EKOHOMIYHUN ®OPYM 4/2023

criokuBayamMu, (OpPMyBaHHS KOHIIENTY OpeHauHy, OpeHa-mardopmu); po3poOKy OpeHII-
cTparterii (BU3HAYCHHS LIbOBOI ayIUTOPii, BUABJICHHS CHJIBHUX Ta CIa0KUX CTOPiH 00’€KTa
6peHILYBaHH5{, MOXKJIMBOCTEH Ta 3arpos3 30BHIIIHLEOTO cepeaoBuila, CTBOPCHHA YHiKaJ'II)HO.I.
OPOMO3ULIi A CIoKuBa4ya, (OPMYBaHHS 1IEHTHYHOCTI 00’€KkTa OpeHIyBaHHS TOIIO);
OTPUMAaHHS €KOHOMIYHOI BUTOMIU Bi €PEeKTUBHOTO C(HOPMOBAHOTO OPEHI-MEHEKMEHTY.
VY tabnuni 2 HaBeJIeHO TOCIIIKEHHS CyTHOCTI MOHATTS «PEriOHANIbHUIN OpEeHIMHT.
Tabmuis 2. JlocuiKeHHs] CYTHOCTI HOHSTTS «PerioHaIbHUN OpeHIUHT»
ABTOp (HayKOBEIIh) | CyTHICTh TOHATTS
Ak cmpamezis 3a0e3neuens KOHKYPEHMOCRPOMOJICHOCIE Pe2ioHy
«CTpareris MiABUIICHHS KOHKYPEHTOCIIPOMOKHOCTI, KOTPa 30CepeIKeHa
Ha TIOJI0JIaHHI MicIeBOTo AeinnuTy MaTepiadbHUAX i HeMaTepialbHUX
pecypciB, BUHATKOBOCTI KOHIUIIIT 3MIHCHEHHS TOCIIOIAPIOBAHHS Ta
inBectyBanu [11] (Cmydinceka, 2015)
«SBJISETHCS OHUM 13 pyHIaMEHTaIbHUX (AaKTOPIB PO3Ii3HABAHHS
KOHKPETHOTO PEerioHy, KOTPHI CTBOPIOEThCS HA 0a3i 4iTKO BUPAKEHOTO
MO3UTHBHOTO IMiJKY PErioHYy Ta JEeMOHCTPYE B MEKaX TEPUTOPIi
HalBUIlE BiJOOPaKCHHS EMOLIITHUX CIIOXKUBYMX IPEPOTATHB, 1

Cryninceka I

Brosiuena O.,

Iynpyasko H., o N - . .. .
Bonk C. 30CepeLKeHNH Ha 3100y TTS HalKpaoi pelTHHIOBOT Mo3uILii perioy
3aBASKH (OPMYBAHHS JOTIOMIXKHUX KOHKYPCHTHHX ITPEPOTaTUB Ta
SIBIISIETBCS. aKTHBOM PO3BHUTKY PETiOHATIBHOI €KOHOMIKIY [6] (Boosgiuena
ma in., 2020)
«HCTPYMEHT MO3UI[IOHYBaHHS PETioHY, 30pi€HTOBaHHUI Ha 30BHIIIHE
Ky3pmyk O. CEepeIOBHINE Ta CIIPIMOBAaHUN HA CTBOPEHHS KOHKYPEHTOCIIPOMO)KHOTO
perioHy i eeKTHBHOTO MicIieBOro po3BUTKY» [12] (Kyzemyk, 2018)
Harophsk T, «UiJecTpsMOBaHUH mporiec GopMyBaHHS, MPE3CHTAII] i IPOCYBaHHS

MIEeBHOT TEPUTOPIT Ha CBITOBOMY PHHKY SIK HOr0 KOHKYPEHTHO3JaTHOT 1
nikBigHOI opuuuily [13] (Hacopuax, 2011)
«€ TUM PECypCoM, 1110 Aa€ 3MOTY BUPI3HATHCA Ha (OHI IHIIUX PECypCiB,
3a0e3Meuyouu MPUILIMB IPOIIOBUX PECYPCIB Y BUIVIS/I IHBECTUIIIHHUX,
Heuaii O. TYPUCTHYHUX Ta MIrpaliifHUX MOTOKIB, BIULTUBAIOUN HA MPOIYKTUBHICTh
BEJICHHS TOCNO/IapCTBa, TOOTO IMiIBUIEHHS KOHKYPEHTOCIIPOMOXHOCTI
periony» [14] (Heuau, 2010)
A cucmema eKOHOMIUHUX, COYIANbHUX, eKONOSTYHUX YIHHOCMEU pe2iony
«bararoakTopHa cucTeMa, sIKa MOOyI0BaHA T CTBOPIOETHCS HA OCHOBI
Bisserpkuii B. KOMOiHAIIT KyJTETYPHO-1I€0IOTI9HO1, COIiallbHO-TIOITHYHOT Ta
eKOHOMIYHOT cknaoBux» [15] (binascoxuu, 2019)
Ak cykynnicme yinHocme, SKi popmyroms i0eHmuyHicms pe2iony
«CYKYITHICTD IOCTIHHUX IIIHHOCTEH, IO BiTOOpakatoTh HEITOBTOPHI
OpUTIHANBHI CIIOKUBYI XapaKTEPUCTHKH PETIOHY 1 CIIUIBHOTH, SKi
OTPUMAJIM TPOMAJICbKE BU3HAHHS 1 MOIYJISIPHICTB, 1[0 KOPHUCTYIOTHCS
cTaOUIBHUM IONUTOM CIOKUBadiBy [16] (Bopobuiosa, 2021)
«CYKYITHICTD BPa)KeHb MPO PETiOH, SKi (POPMYIOTH ¥ CBIIOMOCTI
Konecuurpka H. CIOXKMBAa4iB (MEIIKaHIIiB, IHBECTOPIB, TYPUCTIB TOILIO) 1 BU3HAYAIOTH HOTO
CTaHOBHUIIIC HAa PUHKY, TOOTO PSHTUHT cepejl IHIIUX perioHiBy [17]
(Konecnuywvxa, 2013)
«HaNHOIUTBII pPe3yNbTaTUBHUM IHCTPYMEHT HOTO JMHAMIYHOTO
MO3UI[IOHYBAaHHS, B SIKOMY BHUMAaJbOBYETHCS BHTPHBAJA TEHICHILIS

Bopo6iiosa H.

Cunopyk A., . 2 .
Ocranerko J1.,  BU3HAYaTH perionabHuii OpEeHIMHT SIK ITICHICTD HEMUHYIIMX
[Tyrai ST UiHHOCTeH, BHHSATKOBMX 1 aBTCHTHUHHX XapaKTEPHCTHK BiANOBIAHOT
TEpUTOPII Ta CIIUIBHOTH, KOTPi OTPUMAIIH BCe3arajibHe BUSHAHHS U
KOPHCTYIOThCSI TIONYJSIpHICTIO cepen HaceneHHs» [18] (Cudopyxk ma in.
2021)
GoF «TIpoliec BU3HAUCHHS PECYPCIB, sIKi It OUIBIIOCTI TepUTOpiii € IXHIMHU

HAWIIHHIIIMMY aKTHBAMH: I JIIOMH, sIKi )KUByTh Tam» [19] (Go, 2009)

[IpoBeneni qocmimKkeHHs MOKa3aly, 0 B OCHOBI PETiOHAILHOTO OPEHAMHTY MOKIaJICHO
TPHU OCHOBHI XapaKTepucTHKH (puc.l):
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- 3a0e3MeueHHs KOHKYPEHTOCIIPOMOKHOCTI PETioHY;
- CUCTeMa €KOHOMIYHHUX, COLIaJIbHUX Ta EKOJIOTIYHHX I[iJIeH perioHy;
- CYKYITHICTh IIIHHOCTEH, sIKi (OPMYIOTh 1ICHTHYHICTh PETi0OHY.

—

SIk cTpareris

/ 3a0€3ICYCHHS

[ KOHKYPEHTOCIIPO

MO>KHOCTI
perioHy

L - Sk cuctema
/ Sk cykynHICTh ‘

/ : 5 s | | eKOHOMIYHHX,
IIHHOCTEH, K1 | ‘ . ‘
bopmyroTh , | COIlaJbHUX, ‘
\ . . | | €KOJIOTTYHHX |
\ IIEHTUYHICTD | J . - i
\ . / I[IHHOCTEMN -
periony \ : y
periony /
\ 7 \ ~
\“‘-—!_ﬂ___// “\__!_ﬁ———//

Puc.1. XapakTepucTuku perioHabHOTO OPEHAUHTY

Taxkum 4MHOM, TIPOBEIEH] TOCIIKEHHS AI0Th MOXIIMBICTh PO3TIISIIATH PETiOHATBHUN
OpeHI-MEeHEKMEHT SIK CYKYITHICTh 3aX0/1iB, CIPSIMOBAHUX Ha pO3POOKY OpeHa-cTpaTerii, ska
JI03BOJIUTH CPOPMYBAHHSI COIII0-€KOJIOTO-CKOHOMIYHI IIIHHOCTI TEPUTOPIT Ta 11 1IEHTUIHICTH 3-
HNOMDXK 1HIIMX TEPUTOPIATbHUX OJWHUIb, 337151 3a0€3MeUeHHs] KOHKYPEHTOCIIPOMOXKHOCTI Ta
3pOCTaHHS BaJIOBOTO PETIOHAILHOTO TPOIYKTY.

PerionanbHuil OpeH-MEHEIKMEHT MOBHHEH C(POPMYBATH LIHHOCTI Ta 3a0e3Me4YnuTH
MO3UTUBHI €MOoLli Ui CIOXKHBaya, cOpPMYBATH MMO3UTUBHY IOBEIIHKY CIIOXMBAuiB [0
TEpUTOpiaJIbHOI OJWHMII, 3alliKaBUTHU CIIOKMBaya «IPUWTH Ta YTPUMATHUCh» Ha JaHid
TEPUTOPI.

BucHoBku. Takum unHOM, e(eKTUBHO CQOPMOBaHMI perioHaJbHUN OpeH.-
MEHE/KMEHT CIPUATAME 3aJyYeHHIO IHBECTHI[I B EKOHOMIKY pErioHy, IOKpaIIEHHIO
COLIaTbHO-€KOHOMIYHOTO PO3BUTKY TEpPHUTOPIii, aKTHBIi3alii pO3BUTKY Oi3HEc-cepeloBHILA,
NIJBUIICHHIO PIBHA 11 KOHKYPEHTOCIPOMOXHOCTI Ta HApOIIEHHIO MPUCYTHOCTI ¥y
HalllOHAJIBHOMY Ta MDKHapOJAHOMY MPOCTOpax B IIOMY.

ABTOpPCBHKi BHECKH:
Konnenryanizamis: ['asyna Cepriit
30epiranns qanux: ['azyna Cepriii
®opmanbhuii anamis: ['azyga Cepriit
[Tpun6anns ¢inancyBanns: ['azyna Cepriit
PozcnigyBanns: ['azyna Cepriit
Mertoauka: ['azyna Cepriit

Pecypcu: INazyna Cepriii

Harnsn: IN'azyna Cepriit
[TinrBepmxenns: ['azyaa Cepriii
Bisyanizanis: I'azyna Cepriii
Hanucanns: I'azyna Cepriit
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JISJBHICTD BITYM3HAHUX OPTAHI3ZAIIN B YMOBAX IIU®POBI3AIIIL

VY crarti po3rNIsTHYTO NMUTAaHHS CTaHOBJECHHS LU(PPOBOI €KOHOMIKHM Ta BUSIBJICHO IEPEIyMOBH IHOTO
mporiecy. 3’sCOBaHO BIDIMB IIporiecy Hu(poBizalii Ha AiSUTBHICTE opraHizamid. Haromomeno Ha HeoOXigHOCTI
npoBezieHHs TpaHcdopMalii TpaauniiHoT Moneni 1X rocrnojaproBaHHS Ta iMILIEMeHTalil B Hei iHCTPYyMEHTIB
mudpoBoi TpaHcopmarrii.

BusiBneHo, 110 cydacHi oprasiszamii movand 3aidCHIOBaTH IU(POBY TpaHCHOPMAINIO I YCIIIIHOTO
MIPOTHCTOSHHS MMOTEHIITHAM TIepenIkofaM 3 00Ky KOHKYPEHTIB, IiIBUIIICHHS Pe3yJIbTaATUBHOCTI Ta e()EeKTUBHOCTI
CBOTO (pYHKIIOHYBaHHSI, IPUIIBHU/IILICHHS IIPUCTOCYBAHHS 10 3MiH 30BHILITHBOTO CEPEIOBHUINA TOLIO.

BusBneno, mo HarioHaNbHA €KOHOMIiKa Ta BITYM3HSAHI Oprafi3amii MaroTh HHU3BKiH piBeHb MUPPOBOL
KOHKYPCHTOCIIPOMOXKHOCTI, 1[0 HE MO3BOJISE iM HAJIIC)KHUM YHHOM CKOPUCTATHUCS MepeBaramMu IU(ppOBi3alrii.
BcraHoBneHO, 110 BiIHOCHO HEBEIMKA YacTKa BITYM3HSIHMX MIANPHEMCTB 3IHCHIOIOTH EIEKTPOHHY TOPTIBIIIO,
MarOTh BUCOKY IUTOMY YacTKy peaii3oBaHOi MPOAYKINi 3 BUKOPUCTAHHIM €JIEKTPOHHOI TOPIiBii y 3arajbHux ii
o0csrax, BUKOPUCTOBYIOTh COIiaibHI MeMia, KyImyIOTh IOCIYyTH XMapHUX OOYHCIICHb, MAlOTh Be0O-CalT Ta 4at-
CepBiC ISl CIIJIKYBaHHS 3 KJIIEHTaMH, BHUKOPHCTOBYIOTH POOOTOTEXHiKYy Tomo. OOrpyHTOBaHO HEOOXIAHICTbH
akTuBi3amii nudpoBizamii BITYM3HIHUX OpraHi3allill, Ky CIiI 3OiHCHIOBATH 3 BpaXyBaHHIM HACTYIHHX ITOPA:
OCHOBOIO unq)posi3aui‘1’ MAaroTh 6ym HE TEXHOJIOTIi, a jroau 1 TpaHchopmarlis Oi3Hec-MOAeNeH; mpolec
JioknTamizanii Mae 6yTH CTIHKHUM 1 30CEpEeIDKEHHM; CIiJl BOJOMITH 1H(1)0pMau1€}0 npo ICHYIO‘II PH3HKH Ta
CIpHUIMATH iX SIK HEBi/I'€MHY CKJIa10BY L(ppoBoi TpchcpopMauu CJIiJl 3aLliKaBUTH MPAIiBHUKIB Y JiDKATATI3ALT
6i3Hec-TIporneciB, MOSCHUTH iM HEOOXIOHICTH Ta TEpeBarn AiPKUTANI3allil; HEOOXITHO 3a0e3MeYnTH BHUCOKHUH
pIBeHb CHPHUHSATTS iHHOBALill; MOTPiOHE BIPOBADKEHHS LU(GPOBOrO MHUCICHHSIM B YIPaBIiHHI KIFOYOBUMH
mporecaMy, KIIEHTaMH i KOMaHJaMHU; YCITIITHA JiHKATATI3a1lis MOMKIINBA JIUIIE 32 YIaCTIO YCiX Hpa].[iBHI/IKiB

Iudposizaliist AisUILHOCTI BITYM3HSHHUX OpraHizalliii BHKIIHMKAE notpedy y po3po6u1 1 BOPOBaKEHHI
IHHOBaLiHHKX TIIaT(OpM, Ki O CTIPHSITH IPUCKOPEHHIO BI/IpO6HI/I‘II/IX MIPOLIECIB Ta 1HTerpau11 JIaHUX, CTIPOTILY BAITH
aHaJi3 1 MIArOTOBKY YIPAaBIiHCHKUX pilleHb. B mporeci mudpoBoi Tpancopmanii MisuIbHOCTI BITYH3HSIHHUX
OpraHi3allii ClliJ] BpaxOByBaTH HACTYITHI OCHOBHI TPEHIH B TaHiH cepi: poOOTH3AIIisI IPOMHUCIOBIUX BUPOOHHUIITE;
BUKODHCTAaHHs aHAJITUYHUX JaHUX Ha OCHOBI Big data y MozesnroBaHHI i NPOTHO3YBaHHI; 1HTEJEKTyalbHi
MPUCTPOi 1 «IHTEPHET pedel»; XMapHi iHCTpyMeHTH (30epiraHHs HaHUX, 0OpoOka i oOumcieHHs); «AR»
(momoBHeHa peanbHiCTh) 1 « VR» (BipTyanbHa peasbHICTB).

Knwuosi  cnosa:  opeanizayis,  epexmuguicmv  QyuKyioHyeanus — opeauizayii,  yugposa
KOHKYPEHMOCAPOMONCHICMb, YUPDPOB MEXHON02IL, yupposizayis.

ACTIVITIES OF DOMESTIC ORGANIZATIONS IN THE CONDITIONS OF
DIGITALIZATION

The article examines the issue of establishing a digital economy and reveals the prerequisites of this
process. The impact of the digitization process on the activities of organizations and their operational activities
has been clarified. The need to transform the traditional model of their management and implement digital
transformation tools into it is emphasized.

It was revealed that modern organizations have begun to implement digital transformation in order to
successfully confront potential obstacles from competitors, increase the effectiveness and efficiency of their
functioning, accelerate adaptation to changes in the external environment, etc.

It was found that the national economy and domestic organizations have a low level of digital
competitiveness, which does not allow them to properly take advantage of the benefits of digitalization. It was
established that a relatively small share of domestic enterprises conducts electronic trade, has a high specific share
of products sold using electronic trade in its total volume, uses social media, buys cloud computing services, has
a website and a chat service for communicating with customers, uses robotics, etc. The need to intensify
digitalization of domestic organizations is justified, which should be carried out taking into account the following
advice: the basis of digitalization should not be technology, but people and the transformation of business models;
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the digitization process must be sustainable and focused; one should have information about existing risks and
perceive them as an integral part of digital transformation; employees should be interested in digitalization of
business processes, explain to them the necessity and advantages of digitalization; it is necessary to ensure a high
level of innovation perception; the implementation of digital thinking in the management of key processes, clients
and teams is required; successful digitalization is possible only with the participation of all employees.

Digitization of the activities of domestic organizations calls for the development and implementation of
innovative platforms that would facilitate the acceleration of production processes and data integration, simplify
the analysis and preparation of management decisions. In the process of digital transformation of the activities of
domestic organizations, the following main trends in this field should be taken into account: robotization of
industrial production; use of analytical data based on Big data in modeling and forecasting; intelligent devices and
«internet of things»; cloud tools (data storage, processing and calculation); «AR» (augmented reality) and «VR»
(virtual reality).

Keywords: organization, the effectiveness of the organization's functioning, digital competitiveness,
digital technologies, digitalization.

IlocTanoBka mnpobjemMu y 3arajJbHOMY BHIVIAAL I 1 3B’S130K 3 BaKJIUBHUMH
HAYKOBHMH T2 NPAKTHYHUMH 32BIAHHAMH. I_In(bpom TpaHC(’popMaun CTaJIH TIEPE/yMOBOIO
BUHUKHEHHS HOBOI'O €KOHOMIYHOI'O yKIay 1 BUJO3MIHEHHS YCi€l CUCTEMHU EKOHOMIYHHUX,
COLlITbHUX, THCTUTYHIHHUX BITHOCHMH MDK EKOHOMIYHUMH CYO'€KTaMH Ta TPU3BEIH 0
CTaHOBJIEHHS LU(pPOBOi eKkoHOMIKM. Bce ne BmiaMHyno Ha (yHKIIOHYBaHHS Cy4acHHUX
oprasizarliii, BiloOpa3mIoCch Ha X IISJILHOCTI, TIOCTABWIJIO IEpe]] HUMH BaXKJIWBI BUKIIHKH,
CTaJIO BUMAratu Tpanchopmaiii TpaauiiiiHoT MOJIEII iX TOCIOIapIOBaHHS Ta IMILUIEMEHTAIIIT B
Hel iHCTpyMeHTiB udpoBoi Tpancdopmariii (OBunnHikoBa 1 Topomosa, 2019).

AHaJi3 OCTaHHIX OCJHiIKeHb, Y SIKHX 3all0YaTKOBAHO BHUPillleHHA NpPo0JieMu.
[TpoGnemi craHoBiIeHHS LU(POBOI EKOHOMIKM Ta TpaHchopmalii HiSUIBHOCTI Cy4acHUX
oprasizamiii NpUCBATWIA TIpalll BENUKa KiIbKICTh HaykoBLiB. OBumHHIKOBa B. O. Ta
Toponosa B. 1. 30cepenumnuce y CBOiX AOCHIPKEHHIX HA TIEpelyMOBaX CTAHOBICHHS IIU(PPOBOI
€KOHOMIKH Ta BHUSBJICHHI 11 BIUIMBY Ha (DYHKIIIOHYBaHHS CydacHUX oprasizamiii. JlociaiaHuku
HAroJIONIYIOTh HAa HEOOXITHOCTI TpaHCoOpMaIlii TPaauiiHOT MOJIEN TOCIOJapIOBaHHS
Cy4YacHUX Oprasizamiii Ta iMrieMeHTamii B Hel iHCTpyMeHTiB 1udpoBoi Tpanchopmarii. Ha
nymky I'aBpunenko H.I'. Ta Tapacenko 1.O. nuudpoBa ekoHOMiKa HMHI BUCTYIIA€ YHHHUKOM
PO3BUTKY Ta (OpMYyBaHHS HOBUX KOHKYPEHTHHX II€peBar y CydYacHHX ITIIPUEMCTB. Y
o iIOHOMY HanpsMKY poBoAMIIM ¢BOi gociipkeHHs Tkauenko I. C. ta Illapko B. B. Haykosui
30CepenM yBary Ha NMTaHHI 3a0e3NedYeHHs KOHKYpPEHTOCIPOMOXKHOCTI OpraHizauii B
yMoBax 1u@posizamii. [ji1 1p0ro BOHU BUSBWIM OCHOBHI TPEeHIU y cdepl 1udposizalii, ki
BapTO BpPaxOBYBaTH CY4aCHUM opraizauism s HiATpUMAaHHS CBOET
KOHKYPEHTOCIIPOMOXKHOCTI. B pe3ynbrati Bci paxiBIli CXOASITHCS HA TyMIll PO HEOOX1THICTh
BUJO3MIHEHHS (DYHKILIOHYBaHHS CY4YaCHMX OpraHizaiii, iMIuIeMeHTamii B iX Mojeni
rOCHOJApIOBaHHS IU(PPOBUX 1HCTPYMEHTIB, IO BHMCTYNAaTUME 3alopyKor 3a0e3MeyeHHs
e(eKTUBHOCTI iX (DYHKIIIOHYBaHHS Ta BHUCOKOI KOHKYpeHTOCIpoMOxHOCTI. OmHak He BCi
opraizauii JE€MOHCTPYIOTh OJHAKOBY TOTOBHICTb /10 TpaHC(opmalii CBO€i MiAIBHOCTI 3
BpaxyBaHHSIM BUKIIUKIB 1 posizaiii. OcoOIMBO HaraIbHUM € JaHE TUTAHHS 7151 BITYU3HIHUX
oprasizarfiii.

Hini crarri. ine cratTti nossrae y po3poOui Mpono3uiiii moao TpaHcopmarii
JiSUTBHOCTI BITYM3HSHUX OpraHi3aiiil B yMoBax nudposizaiii.

Bukiaag ocHoBHOro wmarepiajy [J0OCTiXKeHHSI 3 MOBHMM OOIPDYHTYBAHHSIM
OTPUMAaHMX HaykoBMX pe3yabTartiB. Lludposizamis mnpexacraBise coboO0 mpolec
TpaHcopmallii rocrnogapcbKUX CUCTEM 1 Iepedayae MiABUIICHHS] BUKOPUCTAHHS IUPPOBUX
TEXHOJIOTIM y rocnojapchKii AisiibHOCTI opranizamiii. IIpouec mmdpoBoi TpaHcdopmarii
CIPUYMHEHUI TEXHOJIIOTTYHUMU 3MIHaMH, sIKi BiIOYBAIOTHCS B Pe3yJIbTaTl JOCATHEHB Y cdepi
MOOITBHUX MPUCTPOIB, INTYYHOTO 1HTEIEKTY, aHAIITUKH, XMapHUX 00YHCIIEHb TOIIIO.

AKTHBI3allig BUKOPUCTAHHS IU(PPOBUX TEXHOJOTIH BUIAO3MIHWINA BeACHHs Oi3Hecy,
KOHKYPEHLIIIO 1 B3a€EMOJII0 OpraHi3aiii, ix oneparmiiiHy IisjIbHICTb, CIPUYMHHUIN JO 3MIH Y
MOBE/IIHIII 1 OYIKyBaHHSX CIIOXKHMBauiB. 3TiIHO JOCHiKeHb KommnaHii Wearesocial y 2020 p.
5,2 muipa mrozeit (67% HaceleHHs CBiTy) BUKOPUCTOBYIOTH TenedoH, 4,5 mupx monei (59%
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HaCeJIeHHs CBITY) MalOTh JOCTYH A0 Mepexi [urepuer, 3,8 mupn mozeit (49% HaceneHHs CBITY)
€ aKTUBHUMH KopucTyBadamu 3acobamu Iarepuer komyHikaiiii (The official site of We Are
Social Inc, 2020).

CyuacHi opranizaiiii moyayim 3aiicHIOBaTH U(poBy TpaHchopMaIlito sl YCIIIIHOTO
OPOTHCTOSIHHA ~ MOTEHI[IHHMM  mepemkogaM 3  OOKy  KOHKYPEHTIB,  IIiJIBUIICHHS
PE3yIBTAaTUBHOCTI Ta €PEKTUBHOCTI CBOTO (PYHKI[IOHYBaHHS, IPHUIIBUAIICHHS TPUCTOCYBAHHS
JI0 3MiH 30BHIIIHKOTO cepenopuia Tomo (Boulton, 2020). PesynsTaT 1OCHIIKEHD CBIYATS,
mo nudposizallis HaWOLIbIIE TOPKAETHCS OpraHizalliid, AISUIBHICTH SKHX O€3M0CepeaHbO
1oB’s13aHa 31 cnokuBavyam. L{udposizaliis opranizaliiid IpU3BOIUTH 10 3MiH TEXHOJIOTIYHUX 1
Oi3HeC-TIPOIIeCiB, KOPIIOPATUBHOI KYJIBTYpPH TOIIO. Takok BOHA BHCYBAa€ BHII[I BHUMOTH JIO
MPaIiBHUKIB, PIBHSA BOJIOJIHHS HUMH KOMII'FOTEPOM 1 HOBHMHM TEXHOJIOTISIMH, IIiJBHIIUIA
MOTIUT HA CHEIIaNCTIB y cdepi Oi3Hec-aHaIi3y, CIIPOMOKHUX CTBOPIOBATH Ta aJIMIHICTPYBaTH
CKJIaJ(H1, TUHAMIYHI CHCTEMH YTIPaBIIiHHS.

JI1st HaIlOHATBHOT €KOHOMIKH Ta BITUYM3HSIHUX OpraHizaiiil HeoOXiTHICTh MPOBEICHHS
¢ poBoi TpaHchopMarii € aKTyalbHUM Ta HaraJlbHUM NHUTaHHAM. HuHI cBiTOBUMH JinepaMu
y cdepi nudposizanii BuctynatoTh Taki kpainu gk [awig, CIHIA, IIBemis, Cinramyp,
[Beiinapis (tabmn. 1). Ykpaina y 2021 p. 3a piBHEM HHPPOBOI KOHKYPEHTOCIIPOMOKHOCTI
nocinana ymme 54 micue, a y 2019 p. — 60 wmicue. Ile cBiqunuTh, mo nepe HAIiOHATLHOIO
1 poBoi TpaHchopmarrii.

Tabmuus 1. Kpainu-nigepu pedTHHrY Mg poBOi KOHKYPEHTOCTIPOMOXKHOCTI*

Micue B peiitunry y 2022 p. Kpainu Micue B peditunry y 2021 p. | 3miHa no3uuii y peTHHTY
1 Janis 4 +3
2 CHIA 1 -1
3 IIsewnis 3 -
4 Cinranyp 5 +1
5 [IBeiinapis 6 +1

“cknaneno Ha ocHori (World Digital Competitiveness Ranking, 2022)

Pe3ynpTaTi poBeEHOrO AOCHIKEHHS 3acBlAumiIM, 1o npotarom 2018-2021 pp. B
VYkpaini cmocrepiraiach TMO3UTHBHA HECTiMiKa TEHMAEHIA [0 30UIbLIEHHS KUTBKOCTI
HiATNPUEMCTB, SIKI BUKOPUCTOBYIOTh €I€KTPOHHY TopriBimo (puc. 1). Tak y 2021 p. iX KUIbKICTh
cta”HoBuna 2513 ox., mo Oyno Ha 0,8 % Ounbmum piBHsA 2020 p. Ta Ha 1,5 % OinpmMM piBHS
2018 p.

2550 -
2494 2513
2500 1 o7
o450 | 2440
N \
2018 2019 2020 2021 Poxn

Puc. 1. /lunamika 9McenbHOCTI MiANPUEMCTB, 1110 BUKOPUCTOBYIOTh €JIE€KTPOHHY
topriemto y 2018-2021 pp., ox*

“cKiaieHo Ha ocHOBI (JlepkaBHa Cilyx0a CTaTUCTHKM YKpaiHK)
V¥ 2021 p. nuToMa gacTka MiAMPUEMCTB, IO 3IMCHIOIOTH €JIEKTPOHHY TOPTIBIIIO Oyia

HEBHUCOKOIO 1 craHoBuAa 5,0 %, 1m0 Oyno Ha 0,1 BigcoTkoBi myHKTH OutbiMM piBHA 2020 p. Ta
anajoriyauM piBHio 2018 p. (puc. 2).
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5.2

5 5
5 A 4.9
4.8
N . .
4.6 - \
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Puc. 2. Jlunamika muTOMOI YaCTKH MIANPUEMCTB, IO 31HCHIOIOTH €IEKTPOHHY
Toprismo, %*
“cKiazieHo Ha ocHOBI (JlepkaBHa CiTyx6a CTaTUCTHKM Y KpaiHK)

[TuToma yacTka peasnizoBaHOi MPOIYKIIl 3 BUKOPHCTAHHSIM €JIEKTPOHHOI TOPTiBIi B
3araibHUX i1 oOcsrax y 2021 p. Oyna HM3bKOW 1 craHoBWia juime 5,3 %, mo Oyiao Ha
0,3 BincotkoBi myHKTH OutbmuM piBHs 2020 p. Ta Ha 1,8 BiZICOTKOBI IMyHKTH BHIIUM PiBHS
2018 p. (puc. 3).

6 4
45 5 5.3

4] 35

2018 2019 2020 2021 Poxu

Puc. 3. [IuToma yacTka peanizoBaHOi IPOIYKIiT 3 BAKOPUCTAHHIM €IEKTPOHHOI

TOPTiBII y 3arajibHUX 11 00csarax, %*
“cKiajieHo Ha ocHOBI (JlepkaBHa Cilyx0a CTaTUCTHKM YKpaiHK)

VY 2021 p. KiITBKICTh BITYM3HSAHUX MIAIPUEMCTB, SIKI MK IOCTYT JI0 Mepexi [HTepHeT
cranoBmia 44508 ox., o 6yso Ha 1,7 % Gunbium piBHA 2020 p. Ta Ha 2,8 % OLIBIINUM PiBHA
2018 p. (puc. 4).

45000 - 44508
43785

44000
43000 -
42000 +

41000

2018 2019 2021 2022 Poxu

Puc. 4. Jlunamika 9McenbHOCTI MIANPHUEMCTB, SIKi MaJH JOCTYII 10 Mepexi [HTepHeT y
2018-2022 pp., ox*

“cKknazeno Ha ocHOBI (JleprkaBHa ciry:x0a cTaTUCTHKH YKpaiHH)

VY 2022 p. KUTBKICTh BITYM3HSIHHUX MIAMPHUEMCTB, K1 MaJIH IOCTYT J0 Mepexi [HTepHeT
CYTTEBO 3MEHILNIIACK, 110 OYJI0 3yMOBJIEHO BiliHOIO B YKpaiHi 1 HE 30BCIM SIKICHO, Ha HaIly
JTyMKY, XapaKTepu3ye€ 1ICHYI0Ul TeHIEHITI1.

VY 2021 p. nuToma yacTka MiANPUEMCTB, SIKI MaJM JOCTYI A0 Mepexi IHrepHer Oyna
JIOBOJII BUCOKOIO 1 cTaHoBua 86,6 %, 110 Oyio Ha 0,2 BiACOTKOBI MyHKTH BUIITUM piBHs 2021 p.
Ta Ha 1,4 BiCOTKOBI myKTH HUk4UM piBHSA 2018 p. (puc. 5).
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Puc. 5. [luToMa yacTka migmpueMCTB, SIKi MaJld 10CTY 10 Mepexi [aTepHer y 2018-
2022 pp., %*

“ckajeHo Ha ocHOBI (JlepkaBHa ciyx0a cTaTHCTHKM YKpaiHu)

VY 2019 p. comianbHi Menia BukopuctoByBaTu juie 30,1 % BITYN3HAHUX MiITPUEMCTB,

o Oyio Ha 0,4 BicoTKOBI MyHKTH BUIIUM piBHS 2018 p. (puc. 6). Y 2022 p. nanuii moka3HuK
3MeHmuBcs 10 29,1 %.

31 4

30.1

30 A

29 +

28 -
2018 2019 2022 Poxn
Puc. 6. YacTka nianpuemMcTs, 110 BAKOPUCTOBYIOTh COLlIaIbHI MeJlia, Y 3arajbHii

KUTBKOCTI MiANIPHEMCTB, %™
“cKiajieHo Ha ocHOBI (JlepkaBHa Cilyx0a CTaTUCTHKM YKpaiHK)

VY 2021 p. aume 10,2 % BITYM3HSIHUX MIAMPHEMCTB KYITyBaJM MOCIYTH XMapHHX
oOumnciens, mo Oyno Ha 0,1 BiicOTKOBI MyHKTH MeHIIMM piBHA 2019 p. Ta Ha 0,4 BiICOTKOBI
nyHKTH OutemuM piBast 2018 p. (puc. 7). Y 2022 p. B yMOBax BiifHU TaHUI TOKa3HUK 3HU3UBCS
10 9,8 %.

10.5 ~ 10.3

10.2

10 ~
9.8

9.8

2018 2019 2021 2022 Poxu

Puc. 7. YacTka mianpueMCTB, 0 KYIYIOTh MOCIYTH XMapHUX 00YMCIIECHbB, Y 3arajabHii

KUTBKOCTI MiANPHEMCTB, %o™
“cKiazieHo Ha ocHOBI (JlepaBHa CiTyx0a CTaTUCTHKK Y KpaiHK)

VY 2021 p. 35,3 % BITUYM3HSHUX i APHEMCTB Maii BeO-caiiT, 1110 Oyino Ha 0,1 BiACOTKOBI
nyHKTH BUIIUM piBH 2019 p. Ta Ha 0,3 BiIcOTKOBI MyHKTH HIKYUM piBHA 2018 p. (puc. 8)
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Puc. 8. YacTka KiIBKOCTI MiIIPUEMCTB, 1110 MalOTh BEO-CalT, y 3araibHiil KIIBKOCTI
MiPUEMCTB, %™
“ckajeHo Ha ocHOBI (JlepkaBHa ciyx6a CTaTUCTHKM YKpaiHu)

VY 2021 p. 21,7 % BITUM3HAHUX TIANPUEMCTB Mayid HaitMaHux (axiBuiB y cdepi IKT,
1o Oyo Ha 0,1 BimcoTkoBi myHKTH BUIIKM piBH 2019 p. Ta Ha 0,6 BiZICOTKOBI MyHKTH HIYKYAM
piBHs 2018 p. (puc. 9).

22.5 1 22.3
22 7 217
215 -
21 -
2018 2019 2021  Poxn

Puc. 9. YacTka KUIBKOCTI MIAIPUEMCTB, 1110 MalOTh HaliMaHuX ¢axisuiB y chepi IKT, y

3arajabHIi KUTBKOCTI MiAIPUEMCTB, %o
“cKiazieHo Ha ocHOBI (JlepaBHa ciryx0a CTaTUCTHKK Y KpaiHK)

VY 2021 p. 9,1 % BITUM3HSIHUX HIANPUEMCTB MaJld 4aT-CepBIC JUIS CHUIKYBaHHS 3
KIIIEHTaMH, B T. 4. 8,6 % MAMPUEMCTB MaJIi 4aT, B IKOMY JIFOJIMHA BiIIOBIIa€ KiTieHTaM, 2,8 %
—yaT-00T a00 BIpTYalbHOT'O areHTa, 110 BiAMOBIJA€ KIIEHTaM.

VY 2021 p. wacTka KUTBKOCTI MiJIPUEMCTB, IO BHKOPHUCTOBYIOTH POOOTOTEXHIKY, Y
3araibHiil KUTBKOCTI MiAMpUEMCTB cTaHoBwia 2,9 %, B T. 4. 3a Tumamu po6oTiB: 1,2 %
npomucioBi pobotwm; 2,1 % oOcmyroByroui pobotu. Il[o cTOCyeThCS BUKOPUCTAHHS
oOciyroBytounx po6oti, 10 1,2 % miANpHEMCTB BHUKOPUCTOBYBAJIM pPOOOTIB Jis
CTIIOCTepeKeHHs, 3a0e3meueHHs Oe3nekn Ta KoHTpoito; 0,7 % Ui mepeBe3eHHs Jiroael abo
ToBapis; 0,8 % st npubupanus ado BuAaneHHs Biaxois; 0,8 % ams ynpaBiaiHHS CKIAICHKUMU
npumimeHHsmu; 0,8 % s BUKOHAHHS MOHTXHUX poOiT; 0,6 % 11 BUKOHAHHS 3aBJIaHb
pobotiB-niponasuiB; 0,7 % A BUKOHaHHS OyIiBEIbHUX pOOIT 200 PEMOHTY MOIIKOKEHb.

Bce me 3acBiguye HEBUCOKWN piBeHb IU(GPOBI3AIMil BIUM3HSIHUX OpTaHi3amii 1
HEraTUBHO BiI0OpakaeThcss Ha e(EeKTHBHOCTI 3MIMCHEHHS iX MJISUTBHOCTI, IIBHIKOCTI
MPUCTOCYBAHHS JI0 3MIH PHHKY, KOHKYPEHTOCTPOMOXXHOCTI TOIIO. BiJNMOBIIHO BHWHUKAE
notpeba y akTuBi3alii nudpoBoi TpaHchopMarllii BITYN3HIHUX OpraHizariii.

JiTxuTami3amiio y BITYM3HSHUX OpraHi3amisix Ciij 3A1HCHIOBAaTH 3 BpaxyBaHHSIM
HacTynmHUX nopaj (QKuraikeBuy):

1. OcnoBoro nudpoBizallii € He TEXHOJIOTI, a JTI0u 1 TpaHcdopMallist Oi3HeC-MoIeTeH.

2. Jimxuramizanis mpeactaBise coboro mpoiec TpaHcopmarlii, sSKuid moTpedye
30CepeHKEHOCTI 1 cTiKOoCTI. J[J1s BAamol aipkuTai3alii moTpioHO IEPeOCMHCITIOBATH BUBUCHE
(BUIO3MIHIOBATH TPAIUIiiHI poboYl Michs g iX ajanTtamii 10 HOBOTO CepeloBHINA) i
HABYaTHCS HOBOMY (CTBOPIOBATH HOBI TTOCA/IH, Ki OYIyTh BIMOBIIaTH HOBUM cdepam 3HaHb:
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MITYYHUN THTEICKT, BEJIMKUK OOCAT JaHUX, COIllajbHI MEPEXi, pOOOTOTEeXHIKA, EICKTPOHHA
KOMEDIIisl TOIIIO).

3. HeoOXimHO CTBOPUTH BITYYTTA HEBIAKIATHOCTI. BaXJIMBUM NHTaHHAM, SKe
notpedye MBUIKOTO BUPILICHHS € T€, [II0 HEMOJIMBICTh PUCTOCYBAHHS JI0 IU(PPOBOTO CBITY
MO3K€ IPU3BECTH JI0 3aHENay OpraHizarii.

4. Cnig BONOIITH 1H(POPMALIIEIO PO ICHYIOU1 PU3UKH Ta CIIPUMMATH iX SIK HEBi €MHY
CKJIaJI0By UG poBoi TpaHchopmarrii.

5. 3amikaBUTH TMPAIiBHUKIB Yy JiJpKATami3amii  Oi3HEC-TPOIECiB, MOSICHUTH iM
HEOOXITHICTh Ta MepeBaru JiKATaIi3alii.

6. 3abe3neueHHsI BUCOKOTO PiBHS CHPUMHATTS IHHOBALIIH.

7. IloTpiOHe BHIpoOBaIKEHHS IHU(PPOBOrO MHUCICHHSM B YMPABIIHHI KIOYOBUMHU
npolecaMu, KIIi€HTaMH 1 KoManaaMu. MeHnepkepaM HeoO0XiIHO BUKOPHCTOBYBATH Pi3HI BUAU
yIpaBIiHHSA, aKTUBHO CITyXaTH yCl 3alliKaBJieHl CTOPOHH.

9. YeninmHa AipKuTamizalis MOKIBA JIUIIE 32 YYaCTIO YCiX MPAaliBHUKIB.

Hudposizalis AisNIBHOCTI BITYM3HAHUX OpraHi3aliii BUKIUKae moTpeldy y po3poodui i
BIIPOBA/DKEHHI IHHOBALIHHUX TIATPOPM, SIKi O CIIPUSIIA TPUCKOPEHHIO BUPOOHMYHUX TPOIIECIB
Ta iHTerpallii J1aHuX, CIIPOLIYBAJIU aHaJi3 1 MiArOTOBKY YIPaBIiHCHKUX pimieHb (I"aBpuieHko i
TapaceHko).

B mpomeci mmudpoBoi TpaHchopmariii AiSIBHOCTI BITUM3HSHUX OpTaHi3alliid Ciuija
BpPaxOBYBaTH OCHOBHI TpeHmu B naHiii cdepi (Tkauenko i1 [lapko, 2022): poGormzaris
MPOMUCIIOBUX BHUPOOHUIITB; BHKOPUCTAHHS AaHANITUYHMX JaHUX Ha ocHOBI Big data y
MOJICIIIOBaHHI 1 TPOTHO3YyBaHHI; XMapHI IHCTPyMEHTH (30epiraHHs maHuxX, oOpoOka i
00YMCIIeHHS); IHTEJIEKTyalIbHI PUCTPOT 1 «IHTEPHET peueitn; « AR» (1onoBHeHa peanbHICTh) 1
«VR» (BipTyanbpHa peanbHICTBh).

BucHoBkH, 00roBopeHHs Ta pekoMeHaalii. Pe3ynbratu npoBeneHoro J0CiKeHHs
CBiAUaTh TPO HHU3BKMHU piBeHb HH(pOBi3amii BITYM3HSHUX OpraHi3aimiid, MO0 HEraTUBHO
BiZIOOpaka€eThCs HA PE3YJIbTaTUBHOCTI Ta €PEKTUBHOCTI iX AISIIBHOCT1, CIIPOMOKHOCTI IIBUIKO
NPUCTOCOBYBAaTHUCh 10 3MiH pPHHKY, HE JO03BOJIsSIE 1M MaTd BUCOKHHA piBEHb
KOHKYPEHTOCIIPOMOKHOCTI Ha CBITOBOMY pPHMHKY. 3Ba)Kaloud Ha akTHUBHY LHU(PPOBY
TpaHchopMalliro CBITOBOI eKOHOMIKH Ta NMEPEIOBUX KpaiH 1 opraHizauii, nepea BITYN3HIHUMU
Oprasi3alisiMy CTOITh HarajabHa MoTpeda MpPOBEIEHHS aKTUBHOI LM(POBOI TpaHchopMarii ix
orepariiHoi qiIbHOCT, BUIO3MIHEHHS TEXHOJIOTTUHUX Ta Oi3HEC-TPOIIECiB.
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BITPOBA/IZKEHHSA CTAHIAPTIB CTAJIOI'O PO3BUTKY BIBHECY

VY cTarTi OOTPYHTOBaHO HEOOXIJTHICTh BIPOBAPKEHHS CTPATErii CTanoro po3BHTKY AJs MiANPUEMCTB
VYxpainu Ha cydacHoMy eTarti. [leTanizoBaHO CyTHICTb CTpaTeril CTaloro po3BUTKY MiANPHEMCTBA Ta il OCHOBHUX
CKJIQIOBHX: €KOJIOTiYHO{, €KOHOMIYHOI Ta COIliajbHOi, BH3HAYEHO IO3UTHUBHI e(eKkTu Bin I peamizaril.
OOrpyHTOBaHO JOLUIbHICTh BIPOBA/KEHHS B NPAKTHKY AisUIBHOCTI mignpuemctBa cranaaptiB GRI, skwii
nependavae 3BiTHICTh i IIPUEMCTBA 32 TPhOMA KITIOUOBHMH I'PYNIaMHU NOKA3HHUKIB €KOJIOTIYHUMH, EKOHOMIYHUMHU
Ta COL[aJIbHUMH, a Takoxk craHnapty ESG, mo 6a3yerbcs Ha BIPOBaPKEHHI BUCOKOTO PiBHS CTaHIAPTIB SIKOCTI
JIOBKIIDIS, COMIAbHOI BiAIIOBIAHOCTI Ta BiOMOBITHUX cTaHmapTiB ympasiinai. Ctargapt GRI opieHToBanHuii Ha
BIPOBAPKCHH;I OL[IHKM B3aEMHOTO BIUIUBY IiANPHEMCTBA HA EKOJIOTIF0, EKOHOMIKY Ta COLiyM, II[0 peati3y€eThCs y
JIBOX HANpsAMKaX «330BHI BCepEIUHY» Ta «3CEPEIUHH HAa30BHI», (OpPMYBaHHA Ha IIiif OCHOBI CHCTEMH 3BITHOCTI
miAnpreMcTBa. BripoBapkeHHS CTaHAApTIB CTANOTO po3BUTKY OizHecy ESG mos3momsie ysrommtwm motpebu Ta
IHTepeCcH BIACHHUKIB, CIIBPOOITHUKIB, IOCTadalbHUKIB, KIIIEHTIB Ta iHBECTOPIB, Ta Ha IIiif OCHOBI copMyBaTH
OadueHHS 3arajbHOI CTpaTerii PO3BUTKY mignpueMcTBa. OKpiM eKOJIOTIYHOI Ta COLIANBHOI BiIMOBIMANEHOCTI M
CTaH/IapTOM IepeadayeHo JIOCSTHEHHsSI BUCOKOTO PIBHS CTAHIAPTIB yNpPAaBJiHHS, 10 0a3yOThCS Ha MPUHIMNAX
3a0e3nedeHHs Mpo30pocTi poOOTH IMiANPUEMCTBA, BIANOBITHOCTI AisIIBHOCTI HOPMATUBHUM BHMOTAaM, CHCTEMY
BUHAropoJi TON-MEHEKMEHTY 3 ypaxyBaHHSM KpPUTEpIiB CTaJOCTi, 3alpoOBaJKEHHS CHCTEMU YIpaBJIiHHS
PHU3UKAMH, CTHYHOCTI JIJIOBOI MOBEIHKH, YHUKHECHHS KOHQTIKTY IHTEPECiB.

VY nocniJpKeHHI AeTai30BaHo eTany BOpoBaKeHHs ctannapTiB ESG, sikumu € 3’sicyBaHHs iHTepeciB Ta
[iJIell 30BHILIHIX Ta BHYTPIIIHIX 3alliKaBJICHUX CTOPIH, BU3HAYCHHS INPIOPUTETHOCTI 3aBIaHb LIOJO CTAJIOTO
PO3BHTKY, OLIIHKA MOTOYHOT'O CTaHy IMiATPHEMCTBA I0M0 cTaHAapTiB ESG, BU3HAaYCHHS LiNeH, OIiHKAa pO3pPUBIB
MK OUIIMH Ta IOTOYHHM CTAQHOM ITANPUEMCTBA IIOJO CTAJOr0 PO3BHTKY, PO3poOKa IUIaHY BIPOBAKCHHS
CTaHIApTIB, BIIPOBAPKECHHs CTaHIAPTIB, 30ip, OMiHKA Ta aHawi3 iHQoOpMaIii 3a pe3yabTaTaMH BIPOBAKCHHS
CTaHJAPTIB, KOPUTYBaHHS ISTIBHOCTI BiJOBITHO 10 BUSBIICHHUX BiIXVJICHB.

3p00sIeHO BUCHOBOK, IO BIIPOBAXKECHHS 3aIIPONOHOBAHUX CTaHAAPTIB CIPUATHME (OPMYBAHHIO STy
KOHKYPEHTHHX IIepeBar, cepei SKHUX € JIOCSATHEHHS BHCOKMX €KOJIOTIYHHMX CTaHAApTiB, 3POCTaHHS
eHeproe()eKTUBHOCTI Ta 3HWKEHHS BIIXOJOEMHOCTI, CKOPOYEHHS ONEpaliiiHuX BUTPAT, CHPHUSHHS 3ay4EHHIO
«3€JICHUX 1HBECTHIIII», NOJ0IaHHs 0ap’epiB Il BUXO/AY Ha MIXKHAPOJIHI PUHKH.

Kniouogi cnosa: cmanuii posgumox, cmpamezisi Cmano2o po3eumky, CMaHoapmu cmaioz0 po3eumKy,
coyianvbHa 8i0N0GI0ANbHICMb, CIMAHOAPMU YNPAGTIHHS

IMPLEMENTATION OF SUSTAINABLE BUSINESS DEVELOPMENT
STANDARDS

The article substantiates the necessity of implementing a sustainable development strategy for Ukrainian
enterprises at the current stage. The essence of the company's sustainable development strategy and its main
components: environmental, economic and social are detailed, and the positive effects of its implementation are
determined. The expediency of implementing the GRI standards into the enterprise's practice, which provides for
the enterprise's reporting on three key groups of environmental, economic and social indicators, as well as the ESG
standard, which is based on the implementation of a high level of environmental quality standards, social
compliance and relevant management standards, is substantiated. The GRI standard is focused on the
implementation of the assessment of the mutual impact of the enterprise on ecology, economy and society in two
directions "from the outside in" and "from the inside out" and the formation of the enterprise's reporting system
on this basis. The implementation of ESG sustainable business standards allows to harmonize the needs and
interests of owners, employees, suppliers, customers and investors, and on this basis to form a vision of the overall
strategy of the company's development. In addition to environmental and social responsibility, this standard
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provides for the achievement of a high level of management standards based on the principles of ensuring the
transparency of the company's work, compliance with regulatory requirements, a system of top management
rewards taking into account sustainability criteria, the introduction of a risk management system, ethical business
behavior, and avoidance of conflicts of interest .

The research details the stages of implementing ESG standards, which are clarification of the interests
and goals of external and internal stakeholders, prioritization of sustainable development tasks, assessment of the
current state of the enterprise in relation to ESG standards, definition of goals, assessment of gaps between the
goals and the current state of the enterprise in relation to sustainable development development, development of a
plan for implementation of standards, implementation of standards, collection, evaluation and analysis of
information based on the results of implementation of standards, adjustment of activities in accordance with
detected deviations.

It was concluded that the implementation of the proposed standards will contribute to the formation of a
number of competitive advantages, among which are the achievement of high environmental standards, the growth
of energy efficiency and the reduction of waste capacity, the reduction of operating costs, the promotion of the
attraction of "green investments", and the overcoming of barriers to entering international markets.

Key words: sustainable development, sustainable development strategy, sustainable development
standards, social responsibility, management standards

ITocTanoBka mnpoOJjieMH y 3arajbHOMY BHMIJIAAI i il 3B’I30K 3 BaKJIUBUMHM
HAYKOBHMH Ta NPaKTHYHUMU 3aBaaHHsMH. CydacHi peanii BeJeHHs 0i3Hecy B YKpaiHi €
HAJ3BUYAMHO CKJIAJHUMHU, IO TEPEAYCIM IOB’s3aHe 13 Oe3mocepeIHIMU BIHCHBKOBUMH JisSIMU
Ta BHUKIMKAHUMH BIMHOI €KOHOMIYHHMMH, COIIaJIbHUMH, €KOJIOTIYHUMH 30UTKaMHU.
[lepmaHeHTHI PU3HMKH Ta 3arpo3H, L0 BUHUKAIOTH, 3MYIIYIOTh MiJMPHUEMCTBA A0 MOIIYKY
METO/IB afanTalii 10 HOBHX peaiiii, yepe3 TpaHc(hOopMaIlito Un peIoKaIlito CBOiX BUPOOHHYNX
MOTY)KHOCTEH, OO0’€KTiB, pecypciB, 3aJlydye€HHS pe3epBiB Ui  IMATPUMKH  CBOEQ
KUTTETISTTHHOCTI.

3a migpaxynkamu KSE Institute cinbHO 3 ypsimom Ykpainu ctaHoM Ha KBiTeHb 2023
POKY TpsiMi 30MTKH €KOHOMIKM YKpaiHu 4epe3 BiiiHy cxianu 147,5 mupa 1o:. (3a BapTicTIO
samimennst) (KSE, 2023). 3aranbHa cyma 30WMTKIB Yepe3 MOIIKOKEHHS EHepreTHYHOI
iHppacTpykTypu ckinana 8.3 mupz noi. 3rigHo nonosijii OOH «CBiToBHI €KOHOMIYHUI CTaH 1
HNepCHeKTHBH Ha cepeauHy 2023 poky» 3a CHUIBHOIO OILIHKOI ypsay Ykpainu, CBITOBOTO
O6anky ta €Bponeiicbkoi Komicii Ta OOH (RDNA2), BapTICThb BIAHOBJIEHHS YKpaiHCHKOI
1HpPaCTPyKTYpH, ska Oysla MOLIKOJKeHa abo 3pyHHOBaHa BHACHIJOK BTOprHeHHs Pocii B
VYkpainy cranoButume monaiimente 411 mupa non. (Worldbank, 2023).

3a mepmoro oriHkowo mposeneHoro HBY nans MinictepctBa ¢iHaHCIB YKpaiHU
ekoHoMIuH1 Hachiaku pyhinyBanHs KaxoBcbkoi ['EC ckmanarots 0,2%, 3aranbHi €KOJIOT14HI
30uTku ouiHwTECT y 1,5 mupa gon. CIIA, a 30uTku AepKaBHOTO MaifHa MeNiOpaTUBHUX
cucTeM 1 Ka"aliB - opieHToBHO y 150-160 mupa rpH (PBK, 2023).

B Ttakux ymoBax nans yKpaiHCHKUX MiJMPUEMCTB OCOOJIMBO aKTyallbHOI MOCTa€
npobsieMa popmyBaHHs O13HEC MOJIeIIEH, iK1 OyAyTh BpaXOBYBaTH JOCATHEHHS BUCOKOTO PIBHS
KOHKYPEHTOCTIPOMOXKHOCTI BITYM3HSHUX MIANPUEMCTB TPHU BpaxXyBaHHI COIIATIbHUX Ta
€KOJIOTIYHUX I[iIei. AfanTariisi CTaHIapTiB BeJIEHHS O13HECY 10 HOBUX pealliid, 3 OPIEHTAIIIEI0
HE JIUIIe Ha OTPUMAaHHS MPUOYTKY, a ¥ JOCATHEHHS BHUCOKUX COI[IAIbHUX Ta €KOJIOTTYHUX
CTaHJAPTIB € HATaJHHOI BUMOTOIO ChOTOJICHHSI.

AHaJNI3 OCTaHHIX AOCTIIAKEHb, Y SAKHX 3al0YATKOBAHO BHUPIillIeHHS MPO00JieMM.
[IpoGiemMaTuka CTaqoOro pO3BUTKY Ha TIJI00albHOMY, HAIlOHAJIbHOMY, PETIOHAIBHOMY Ta
JOKaJbHOMY PIBHAX € MPEIMETOM JOCHIDKeHb OaraTthbox 3apyOLKHUX Ta BITUM3HAHUX
HaykoBmiB: I'. Az3one, JI. bpaara, I'.X. bpynnrnenn, JI. Ban Baccenxasa, P Bendopna,
JI. TpuniB, b. Jlanunummuna, JIx. Enxinrrona, JI. KssatkoBcekoi, [1. Kusiitnmopdepa, JI.
Menbauka, B. Tperobuyka, P. @pimana, K. ®roccnepa, P. Xaitnca, M. XBecuka, T. XonMmca.
CyuacH1 HanpsIMKU JOCIIKEHb CTOCYIOTHCS ONTHUMI3AIlli B3a€EMOBITHOCHH CTEHKXOJIJIEPIB B
KOHTEKCTI 3a0e3MeUYeHHs BIIHOCHH CTaJOCTI Ha yCIX eTamax JIaHIIora CTBOPEHHS BapTOCTi
H1IPUEMCTB.
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Iisti craTTi. OCHOBHOO ITIJUTIO TOCITIDKEHHSI € OOTpyHTYBaHHS JOLUIBHOCTI IEPEXOTY
BITYM3HSHUX TIANPUEMCTB Ha Oi3HEC-MOJENh CTAJOr0 PO3BUTKY Ta JETami3allisi OCHOBHUX
€TarliB aJIrTOPUTMY BIIPOBA/KCHHSI CTaHIApPTIB BEJCHHS Oi3HECY Ha 3acajax CTajloCTi.

Bukisiag ocCHOBHOro wmarepiajly [JOCTiIKeHHSI 3 TMOBHUM OOIPYHTYBAHHSIM
OTPUMAHHX HAYKOBHX pe3yabTaTiB. CTparTeris cTajgoro po3BUTKY, K FeHepalbHa CTpaTeris
PO3BUTKY TIAMPUEMCTBA, BHHHKJA IIICIAS YCBIIOMJIGHHS TOro, MO0 Oi3HEC HE MOXKe
(GYHKIIIOHYBAaTH Yy BIIPHBI BiJ HAaBKOJHWIIHBOTO CEPEIOBHINA Ta CyCHIILCTBA. BiamoimgHO,
HiIPUEMCTBO, PO3TIIAJAIOYHM BJIACHI 1HTEPECH, MOBUHHO JOCHI/KYBATH BIUIMB BJIACHOT
JISITBHOCTI Ha CTEUKXO0J11epiB, TOOTO JIFO/ICH Ta OpraHi3allii, BiJl SKMX BOHHU 3aJIEKATh Y CBOEMY
¢ynkuionyBanHi. Lle 103Bojse yCBIZOMUTH Ta 30aaHCYBAaTH IHTEpECH OpraHizamii mojao ii
IiJIeH, BIUIMBY Ha 1HTEPECH Ta IOJOXKCHHS 3aIliKaBJICHUX CTOPIH, 3 MO3MIli onTumizamii Ta
rapMoHi3allii B3a€MOBITHOCHH.

Crparerist cTajgoro po3BUTKY IIAMPUEMCTBA - 1I€ CTpaTeTris 1 aii KoMmaHii, cipsSMoBaHi
Ha 3MEHIIICHHS HETaTHBHOTO BIUIMBY Ha HABKOJUIIIHE CEPEIOBHIIE 1 OAHOYACHO 301IBIICHHS
MO3UTUBHOTO BILTUBY HAa PO3BUTOK CYCI1IbCTBA.

Crpareris cTanoro po3BUTKY MiAIPUEMCTBA 0a3y€ThCs HA 3arabHIN KOHIEMIIIT CTAJIOTO
PO3BHUTKY, IO TMepeadavyae TapMOHI3aIll0 CKOJIOTIYHUX, COIllaIbHUX Ta EKOHOMIYHUX
IHTEpECiB, 3 METOIO 3a0e3MeUeHHsI MAKCHMAIILHOT TApMOHI3aIlii IHTepEeCiB KIIFOUOBUX CTOPIH. Y
2015 pori I'enepanbpaa Acambiess OOH 3atBepanna 17 Ilineii cranoro possutky (UN, 2015).
Ile cayryBaJlo TOMTOBXOM JUIA YIPABIIHCHKUX CTPYKTYp 3arajlbHOAEPKaBHOTO,
PETIOHAJILHOTO Ta MYHILUITAJILHOTO PiBHSA, Oi3HECY Ta IPOMAaJICBKOTO CEKTOpY 00'€IHYBATHCh
JUISE X peamizariii. YCBIJOMIIIOIOUH CBOIO BIAMOBIAAIbHICTh, KOMIIAHIT Y BChOMY CBITI BCE
OibIIIe IPUAUISAIOTH YBary MATAHHSIM CTAJIOTO PO3BUTKY CBOTO Oi3Hecy. BianoBigHi TeHACHIIIT
CIIOCTEpIralThes 1 B YKpaii.

Konneniiist cranoro po3BUTKY MiAMPUEMCTBA Iiepe0ayae MoeIHaHHs TPhOX KIIFOYOBHX
Ipyn IHTEpPECiB: €KOJOTiYHOrO, COI[aJIbHOTO Ta EKOHOMIYHOTO, TOOTO BIPOBAKCHHS Y
NpPaKkTUKy Oi3HECY TaKWX METOJIB YMpaBIiHHSA, SIKI MOPSA 3 €KOHOMIYHMMHU IHTEpecamu,
nepea0avaroTh TOCATHEHHS BUCOKHX €KOJIOTTYHHMX Ta COIIAJIbHUX CTAHJAPTIB Ta pealli3allito
BIAMOBIAHUX IIIJIEH.

OaHuM 13 CyyaCcHMX IHCTPYMEHTIB BIIPOBA/KEHHS CTpaTerii CTajoro pO3BUTKY
KOMITaHi1 € MDKHapOJHI cTaHaapTd, ogHuM 3 sikux € Global Reporting Initiative (GRI), o
po3po0iisie, TOKYMEHTY€E Ta IMIUIEMEHTYe HaMKpalll CBITOBI MPAKTHKH I0JI0 KOMYHIKaIlii,
JIEMOHCTpAIll BIAMOBIJAIBHOCTI MIAMPUEMCTBA IMOJ0 HOTO BIUIMBY HAa HABKOJIUIIHE
cepeloBuIle, EKOHOMIKY Ta cycniibeTBo. g cuctema cranaapTiB po3pobiieHa y 1997 poui B
pamkax nporpamu OOH 3 HaBKOJMIIHBOIO CEpeAOBHINA Ta PO3BUTKY B MApTHEPCTBI Ta €
3ac000M IIPO30POCTI Ta JiaIoTy MK KOMITaHIIMHU Ta iXHIMU 3arikaBieHuMu ctopoHamu (GRI,
2021). 3rigHo i€l cUCTEMU CTaHAAPTIB epe0avaeThCsl, 10 CUCTEMA 3BITHOCTI MIANPUEMCTBA
y cdepi ctamoro po3BUTKy (G4) Bkiatouae 90 MOKa3HUKIB Pe3yJlbTaTUBHOCTI KOMIaHIM 3a
TpbOMa HaIlpsIMKaMU: €KOHOMIYHI (9 MOKa3HUKIB), exoJioriyHi (34 noka3Huka), couianbHi (47
MMOKa3HUKIB).

B pamkax GRI 3acTocoByeThes cucteMa OLIHKH O13Hecy 110 0a3yeTbcs Ha KOHLEMIIi
double materiality, 1110 03Ha4a€e ABOCTOPOHHIO OIIHKY JiSUIBHOCTI MiAIPUEMCTBA:

«330BHI BCepeAnHy» - Tependadae OIIHKY BIUIMBY TEHJICHINN CTaloCTi Ha Oi3Hec
HiIPUEMCTBA;

«3CepeIMHN HA30BHI» - OIlIHKAa AISUTBHOCTI MIiAMPHEMCTBA MO0 HOTO BIUIUBY Ha
CYCIIUITBECTBO Ta HABKOJIMIITHE CEPEIOBUIIIE.

BiamoBigHO, Takui CTaHIAPT 30CEPEIKYETHCS HA THUTAHHIX, IIOB S3aHUX 13
€KOJIOTTYHHMHU, COI[IaTbHUMH Ta KOPIMOPATUBHUMHU METOJAMHU YMPABIiHHS, 10 JOCTIIKYIOTh
Ta OIIHIOIOTH BIUTMB KOMITaHI1 Ha HABKOJIMIIIHE CEPEOBUIIE Ta CTEHKXOJIEPIB, 11 MiIX0aU 10
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YIPaBIIHHS, MOTCHI[INHI O13HEC-PU3UKU Ta MOMJIMBOCTI B KOXKHIM 13 TphOX cep, a TaKoK
IPOIIECH 3BOPOTHOTO BILIUBY.

OnauM 13 6a30BUX CTaHIAPTIB BIPOBAHKEHHS MOJIEIII CTAJIOTO PO3BUTKY IiAITPUEMCTB
e crangapt ESG, mo e abGpesiaryporo ciiB: environmental (moskimis), social (comianabpha
cthepa), governance (KkopriopaTuBHE YIIpaBIiHHS) Ta 00’ €IHY€ 3yCHILIS MM AMPHUEMCTBA HABKOJIO
3a0e3nedeHHs JOCATHEHHS BiIOBITHIX CTaHAAPTIB 3apaji CTaJoro po3BUTKY. bizHec-Moenb
3rigHo crangapty ESG Bkitouae cucteMy NMPUHIMITIB, K1 TO3BOJISIOTH 3a0€3MEUUTH CTIHKHNA
pO3BUTOK Oi3HECY. Po3nmdpyemo aeranpHiIIe KOXKHY 13 CKIIAJJOBHX.

E — environment - nepenbadae BiamoBifanbHe BiAHOIIEHHS 10 JOBKIILIS: CIIOKUBAHHS
eHeprii; BUKOPUCTAHHS BOJM;, BUKUAM MAPHUKOBHX Ta3iB 1 3arajJbHUi BYTJCLEBUN CIIJ;
MOBO/DKCHHSI 3 BiAXOAaMH; 3a0pyJHEHHS TOBITpsS 1 BOAMW; BUPYOyBaHHS JICIB; BTpaTa
O10pI3HOMAHITTS; BIUIMB HA KIIIMaTUYHI 3MIHH.

S — social — mepenbauyae craHgapTH coliaabHOI BigmoBiganbHOCTI. CyTHICTH IIi€l
CKJIaJIOBO1 3HAXOUTHCS Y TUIOIMIKHI POOOTH 3 TPOMAJICHKICTIO, KIIIEHTAMH Ta CIIiBPOOI THUKAMH.
[lepenbauae BIpoBaIKEHHS 3acajl COLIATbHOI BIAMOBITAIBHOCTI Oi3HECY, TPYAOBUX HOPM,
YMOB TIpaIli, sIKICHOTO OOCIyrOBYBAaHHSI CIIO)KMBadiB, OC3MEKH, CTAHIAPTIB JTOOPOUYMHHOCTI,
CTaBJICHHS JI0 WIEHIB TPOMAJIM Ta IHIIUX TPYII JIIOJeH, CIpaBeUIUBY OIUlaTa mpari (BKIIOYHO
13 3a0e3neUeHHsIM MMPOKUTKOBOTO MIHIMYMY ), IPOTPaMu T€HIAEPHOI PIBHOCTI, CIPAaBEIJIMBOCTI
Ta 1HKIO311, 3I0pOB's Ta Oe3leka Ha poOOYOMY MICIIi; BiJMOBIAANBFHUN MOLIYK PECYPCiB Ta
JDKEpeJ TIOCTavyaHHs; CIIOCTEPEKEHHS MapTHEPaMH Yy JIAHIIO)KKY CTBOPEHHSI BapTOCTI LIOJ0
JOTPUMaHHS HHUMH CTaHAAPTIB CTaJOCTi, 3aly4eHHS TPOMAJACHKOCTI; (hiHaHCYyBaHHS
0JIaroIiIHHUX MPOEKTIB, MEIIEHTACTBO Ta TIOXKEPTBH Ha OJIArOIHHI M.

G — governance BKJIIOYa€ BIPOBAIKEHHS BHCOKOTO PIBHS CTaHAAPTIB YIPaBIiHHS.
bisHec moBHMHEH BecTH MPO30py poOOTy, 3abe3meuyBaTdh 30€peKEHHS KIIEHTIB, CIUIATY
MOJIaTKiB, CTBOPEHHS POOOYMX MiCllb, 3alHATICTh Ta COIlaNbHI TapaHTii mepcoHanmy. Lls
CKJIaJIOBa BKJIFOUAE BHYTPIIIHIO MPAKTHKY YMPABIIHHSI, IMOJITHKY Ta 3aCO0M KOHTPOJIO, SIKi
BIIPOBA/KEH1 Y CHCTEMY MEHEIKMEHTY KOMIIaHii, o0 0a3yroThcs Ha 3acazax 3a0e3redyeHHs
MPO30pOCTI POOOTH MIAMPUEMCTBA (B TOMY YHCJ MOAATKOBOI Ta (h)IHAHCOBOI MPO30POCTI),
BIJITIOBITHOCTI HOPMaTUBHUM BUMOTaM, yNpaBJIiHHS PU3MKAMH, MMONITUKNA KOH(]IIEHIIHHOCTI
JaHUX Ta ETHYHOCTI [IJIOBOi MPAaKTHUKH, CHUCTEMHU BHHAropoJl TOIM-MEHEKMEHTY 3
ypaxyBaHHSIM KpHUTEpIiB cTanocTi. Bkitouae 151 ckiasoBa i CUCTEMY MPaBUJI MO0 KOPYIIIIii,
xa0apHUITBA, YHUKHEHHS KOH(DJIIIKTIB iHTEpECiB Ta MOJTITUYHOTO JIOO1FOBaHHS.

B pamkax Takoro cranmapty Oi3HecC-TIpaKTHKH KOMIMAHIA aHaIi3ylThCS Ha OCHOBI
€KOJIOT1YHHUX, COIliaIbHUX Ta YIPaBIIHCHKUX MOKa3HUKIB. Taka KoHIIemlis BeleHHs Oi3Hecy
JIO3BOJISIE y3TOJUTH TIOTPEOM Ta IHTEPECH BJIACHHKIB, CIIBPOOITHHKIB, MOCTAYaIbHUKIB,
KJIIEHTIB Ta 1HBECTOPIB, Ta Ha Iill OCHOBI chopMyBaTH OAYEHHS 3arajibHOi CTPATETii PO3BUTKY
nianpreMcTBa. KoHnenTyanbsHe 0aueHHS B paMKax TaKOTO CTaHAAPTY HaBEJCHO HA PUCYHKY 1.

Jleramizyemo eramnu BapoBakeHHs crparerii ESG Ha pucynky 2. s BOpoBaIKeHHS
crparerii ESG mnignpueMcTBy HEOOXITHO B MeEpIly YEpry HNPUMHATH pILIEHHS IIpo
BIIPOBA/KEHHS TAKOTO CTAaHAAPTY. J[J1s 1IbOT0 HEOOX1THO BU3HAYUTH IIiJIi, SIKI CTABUThH TEpe]
co0or0 opraHizallis 3 TOYKHU 30py BeACHHs cTasioro 6i3Hecy. LlboMy Kpoky nepenye 3’ sicyBaHHs
1HTepeciB Ta BIATYKIB YCIX BHYTPIIIHIX 1 30BHIIIHIX 3alliKaBI€HUX CTOpIH: BJIACHMKIB Ta
1HBECTOPIB, KEPIBHHUKIB, IEPCOHATY, KIIEHTIB, IOCTaYaIbHUKIB, JI1IEPIB TPOMAJICHKOT JYMKH.

HactynmHuM KpokoMm € 3’siCyBaHHS TpPIOPUTETHOCTI pi3HMX muTaHb ESG, Ta THx
pO3pUBIB, SIKI BUHUKAIOTh y BeJEHHI Oi3HeCy, CTBOPIOIOTH MEPEHIKOAU MJI PO3BUTKY
MiIPUEMCTBA.

HacTtynHuM KpokoM € BCTaHOBJIEHHS 0230BOT0 PiBHS 1100 BIIPOBAKEHHSI CTAaHAAPTIB
ESG, T00TO OLIHUTH Ta 3aI0KYMEHTYBAaTH MOTOYHUN CTaH, OI[IHUTH MOJITUKY, MPAKTUKY Ta
noka3Huku mozao ¢akropiB ESG, ski OyayTe po3risHyTi B paMmkax crpaterii. Taka omiHka
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dbopmye 6a30BHil piBeHb AJII HACTYMHOI OLIHKHU MPOTPECY Ta IHTEHCHUBHOCTI 3yCHUJIb LIOJ0
BIIpOBa KeHHS cTpaterii ESG.

CormanbHi
CTaH/IapTH

Exonoriuui ExonoMiuHi
CTpaHIapTH CTaHAApTH

KopmopaTtusHi
CTaHAIPTH

Puc.1. KonnenryansHuii miaxiza 10 po3poOKu cTparterii Oi3Hecy B paMKax CTaHIapTy
ESG.
Ioicepeno. Cihopmosano agmopom 3a oanumu (Globalreporting).

3’scyBaHHS iHTEpECiB Ta IeH 30BHIIIHIX Ta BHYTPIIIHIX
—> 3aliKaBJICHUX CTOPiH

¥

BuzHaueHHs MPiOPUTETHOCTI 3aB/IaHb IIO/I0 CTATIOTO PO3BUTKY
MiANPHEMCTBA

¥
BusHayeHHs Ta OIiHKA IOTOYHOT'O CTaHy IiANPUEMCTBA 00
crargaptiB ESG

v

BusnaueHHs 1inei crpaTerii cTanoro po3BUTKY HiIIPHEMCTBA

¥

BusnauenHs Ta orinka po3pusiB (GAP) MiXx LIISIMH Ta TOTOYHUM
CTaHOM MIJNPUEMCTBA IIO0 CTaJIOTr0 PO3BUTKY

¥
Po3po6xka muiany BrpoBapkeHHs crannaptiB ESG nignpuemcrsa

Y
BrpoBamkenns crannaprie ESG nianpuemcrsa

¥

30ip, omiHKa Ta aHai3 iHGOpMaIlii 3 BIIPOBAIIKECHHS
crarnaptis ESG

¥

KopuryBanHs IisUTBHOCTI BIAIIOBIAHO 10 BUSABJICHUX BiJXWICHb

Puc. 2. Ertanu BrpoBamkenns cranaaptiB ESG Ha mianpueMcTsi
IDicepeno. Po3pobaeno asmopom
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HactynuuMm eramnom € BusnadeHHs el ESG Ta 4iTKMX MOKa3HUKIB iX BUMIPIOBAHHS.
Le#t eran mepenbavyae BCTAHOBIICHHS IIJICH 1 MOKa3HUKIB eekTUBHOCTI Jiisi crpaterii ESG,
SK1 MOKHa jetaiizyBatu 3a kpurepismu SMART. [Ipu npomMy, OIIHKY MOKHA TIPOBOJIUTH SIK
3a MIANPUEMCTBOM BLIJIOMY TakK i1 3a (YHKLIOHAJBHUMHU HampsiMKamMu 3okpema. [Ipu mpomy,
BapTO 3ayBaXKUTH, 110 OKPEMI 111 YU TTOKA3HUKH MOXKYTh IMMOTPEOYBATH MOKPAIEHHS, TO1 K
1HIII - MATPUMKHA TOTOYHOTO DiBHSA €(QEKTHBHOCTI Ta MPAKTUK, AKI BXKE BIAMNOBIIAIOTH
BHUMOTaM.

HactynmauM eranmom € po3poOka AeranpHOro miaHy peamizarii nporpamu ESG. Ha
[IbOMY €Tami JOIIJFHO BCTAHOBUTH YITKI YacCOBI PaMKU IPOCKTYy, €Talu Ta OOOB’S3KH
BINOBiJaNbHUX 0Ci0. BaxmBo Takox BipHO oOupatu craHmaptd Ta (HOpMHU 3BITHOCTI,
nepioanyHicTh X momaHHs. Taka iH(opmalis  T03BOJUTH CBOEYACHO aJanTyBaTH Ta
TpaHc(OpMYBaTH CTPATETIIO0 PO3BHUTKY, OOMpaTH BiIMOBiNHI A0 moTped (opmMH 3BITHOCTI Ta
criocoOu noaaHHs iHdopmarrii.

O00B’s13K0BUM eTaroM € 30ip Ta aHaii3 iHdopmarii mpo nocsrHeHHs nokasHukiB ESG.
[Ticns Toro, sik nporpama ESG 3ampairioe, HeoOXigHI polecH Ais 300py Ta aHaii3y JaHUX
o710 BignoBigaux KPI, a moTiM A1t miArOTOBKY 3BITIB IS 3aIliKaBICHUX cTOPiH. CKIIagaHHsI
3BITHOCTI, MOK€ BiJI0YBAaTHUCh LIOPIYHO, OJUH pa3 Ha MmiBpiuds abo KBapTall, 3aJeKHO BiJ
notped Ta BUMOT creiikxonepiB. [Ipu mboMy T€pMiHU MIATOTOBKY Ta IMOAAHHS 3BITHOCTI JUIs
BHYTPILIHHOTO YIPABIiHCHKOTO OOMIKY Ta 30BHIIIHHOI'O KOPUCTYBAHHS MOXKYTb BiJIPI3HATHUCS.

Y BuUmNaAKy BHSBJICHHS BIIXWICHb (AKTHYHUX T[MOKA3HWKIB BiJI 3aIJTAaHOBAHHUX
JOLIILHUM € BHECEHHS KOPHUTYIOYHX Iiii, abo HaBiTh meperisa crparerii. Bumorn ESG
MOKYTh 3MIHIOBATHCS TI0 Mipi pO3BUTKY Oi3HEC-TTOTPeO, TapMOHi3allii IHTepeCiB 3aIliKaBICHUX
cTtopin 1 HopMatuBHUX BuUMOr. Crparteris ESG mnotpebye perynspHoro meperisgy Ta
KOPUTYBaHHSI, 10 Mipi BUSBICHHS CITA0KUX MICI[b, III0 TOTPEOYIOTH ONMTHMi3aIlii.

BucHoBku, 00roBopeHHs Ta pekomengauii. [lepexin Ha cTaHAapTH CTANOrO BeICHHS
Oi3Hecy sl MIINPUEMCTB YKpaiHu HE € 000B’SI3KOBHM, ajie¢ BiH € HEOOXITHUM Yy Cy4acHUX
YMOBaX, OCKUTBKH CTBOPIOE ISl MIATIPUEMCTBA Psii KOHKYPEHTHUX TIepeBar:

1. Ockinbku el craHgapT 0a3yeTbcss HAa KOHIICMINT COIaJIbHO BiJIMOBIIAJEHOTO
BelIeHHs Ol3HeCcy Ta TapMOHi3allii 1HTepeciB CTEHKXOJIJepiB 1€ J03BOJISIE IMiMPUEMCTBY
CTBOPIOBATH JOJATKOBI MO3UTHBHI COIialibHI €(pEKTH IS BIACHUKIB, IHBECTOPIB, CIIO’KUBAYIB,
MOCTa4YaJIbHUKIB, TPOMAJICEKOCTI, IEPCOHAITY MIAMPUEMCTBA.

2. CTBOpEHHSI MO3UTUBHHUX €KOJIOTIYHUX €(EKTIB, MiJIBUIIEHHS €HeproepeKTUBHOCTI
Ta 3HW)KEHHS B1AXOJO0EMHOCTI JISILHOCTI.

3. MOXIHUBICTh 3aIy4UTH «3elieHe» (iHAHCYBAaHHS, AN TMOAANBIIOl MOJEpHi3alii
O13HeCy Ta CTBOPEHHSI TOJAaTKOBUX KOHKYPEHTHUX IepeBar.

4. 3HIKEeHHS OIepalifHUX BHUTpaT 3a paxyHOK OITHMi3alii BUPOOHHYMX Ta
YOPaBIIHCBKUX TIPOIECIB, BIJCTEKYBAHHS iX €KOJIOTIYHOi, €KOHOMIYHOI Ta COIaJIbHOT
e(eKTUBHOCTI M0 YChOMY JIAHITIOTY CTBOPEHHS BapTOCTI MiAMPHUEMCTBA.

5. g miAnpueMCTB, IO IUIAHYIOTh BUXOAWTH Ha PUHOK €BPONEHCHKUX KpaiH, abo
3aJlyyaTd 1HBECTOPIB 3 €BPONEHCHKUX (PIHAHCOBUX Trpym, (GopMyBaHHS 3BITIB 31 CTaJoro
PO3BHUTKY CTa€ 00OB’SI3KOBOKO YMOBOIO JIJIsl pealtizallii 3ariaHOBaHMX ITiIeH.

6. 3pocTaHHA JOAJIBHOCTI MPAI[iBHUKIB, KJIIEHTIB, MICIEBUX TpPOMaJ 3a pPaxyHOK
JIOCSITHEHHST Ta ONPUJIIOTHEHHS 1H(OpMaIIii 100 €KOJOTIYHUX Ta COIIaTbHUX e(EeKTIB.

[Topsn i3 UM, BIPOBAHKEHHSI Y MPAKTUKY CTPATerii Ta CTAaHAAPTIB CTAIOTO PO3BUTKY
O13HECY € IOBrOTPUBAJIMM IPOIIECOM, II0 MOTPeOy€e MOETarmHOT KOMIUIEKCHOT TpaHc(opMartii
0i3Hec-Mo/IeNi, MAXO0/IB 0 BUPOOHUYOI Ta YIIPaBIIHCHKOI TPAKTUKH, BIAMOBITHOTO HABYAHHS
nepconany. Jlocute wacto Taka TpaHcdopmarlisi moTpedyBaTUME JOJATKOBHX 1HBECTHIIIN.
[Mopsin i3 1MM, BIPOBAKEHHS MPOAKTHUBHOI CTpaTerii po3BUTKY MiANPHEMCTBA Ha 3acajiax
CTaJIOCTI, Ha OCHOBI CHUCTEMHM MIDKHApOJHUX CTaHAApTIB CHPUATHME MIABHUILEHHIO HOTO
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€KOJIOT1YHOI, €KOHOMIYHOI Ta couiajabHOI e(EeKTHUBHOCTI, M1 IBUIIIEHHIO
KOHKYPEHTOCIIPOMOXHOCTI y CY4aCHUX YMOBaX.
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PoscnigyBanns: Tenmtok Asra
Meronuka: Tenmrox Amna

Pecypcu: Tenmarok Asna
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[TinTBepmxenns: Tenaok Aa
Bizyanizamis: Tenarox Ama
Hamnucanusa: Tenmrok Amta

Cumcok 0idstiorpagiunoro onucy
1.147.5 mipa $ — 3aranpHa cyma mpsiMuX 30UTKIB, 3aBaHa iHppacTpykTypi Yrpainu uepes BiliHy. Kyiv School of Economics.
URL:: https://www.kse.ua (nara 3seprenns 12.09.2023 p.)
2. OnosiieHa oliHKa ToTped YKpainu Ha BimHOBieHHs Ta BimOymoBy . URL:: https://www.worldbank.org/uk/news/press-
release/2023/03/23 (nara 3seprenns 14.09.2023 p.)
3. Migpus Kaxoscekoi I'EC - exosorist 3a3Hana 30utkiB Ha 1,5 mupx gonapis. PBK-Vkpaina (rbc.ua). URL:: https://www.
rbec.ua. (nara 3Beprenns 14.09.2023 p.)
4. Our Work on the Sustainable Development Goals in Ukraine. URL:: https://ukraine.un.org/en/sdgs (nata 3BepHeHHs
17.09.2023 p.)
5. How to use the GRI Standards. URL: https://www.globalreporting.org.(nara 3sepuenns 10.09.2023 p.).
6. ESG strategy and management. Complete guide for business. URL: https://www.techtarget.com/sustainability/feature/ESG-
strategy-and-management-Complete-guide-for-businesses (nara 3sepuenns 10.06.2023 p.).

References
1.147,5 mird $ — zahal'na suma pryamykh zbytkiv, zavdanykh infrastrukturi Ukrayiny cherez viynu [$147.5 billion is the
total amount of direct damage caused to the infrastructure of Ukraine due to the war] . Kyiv School of Economics. URL.::
https://iwww.kse.ua
2. Onovlena otsinka potreb Ukrayiny na vidnovlennya ta vidbudovu [Updated assessment of Ukraine's needs for recovery and
reconstruction]. URL:: https://www.worldbank.org/uk/news/press-release/2023/03/23
3. Pidryv Kakhovs'koyi HES - ekolohiya zaznala zbytkiv na 1,5 mird dolariv. RBK-Ukrayina [ Undermining the Kakhovskaya
HPP - ecology suffered losses of 1.5 billion dollars. RBC-Ukraine]. URL:: https://www. rbc.ua.
4. Our Work on the Sustainable Development Goals in Ukraine. URL:: https://ukraine.un.org/en/sdgs
5. How to use the GRI Standards. URL: https://www.globalreporting.org.
6. ESG strategy and management. Complete guide for business. URL: https://www.techtarget.com/sustainability/feature/ESG-
strategy-and-management-Complete-guide-for-businesses

Ompumano: 10.08.2023
Ipuiinamo: 05.09.2023
Onyobnikoeano: 20.10.2023

108


147.5%20млрд%20$%20—%20загальна%20сума%20прямих%20збитків,%20завдана%20інфраструктурі%20України%20через%20війну.%20Kyiv%20School%20of%20Economics.%20Електронний%20ресурс.%20Режим%20доступу:%20https:/www.kse.ua
147.5%20млрд%20$%20—%20загальна%20сума%20прямих%20збитків,%20завдана%20інфраструктурі%20України%20через%20війну.%20Kyiv%20School%20of%20Economics.%20Електронний%20ресурс.%20Режим%20доступу:%20https:/www.kse.ua
https://www.worldbank.org/uk/news/press-release/2023/03/23/updated-ukraine-recovery-and-reconstruction-needs-assessment
https://www.worldbank.org/uk/news/press-release/2023/03/23
https://www.worldbank.org/uk/news/press-release/2023/03/23
https://www.rbc.ua/rus/news/zbitki-ekologiyi-cherez-pidriv-kahovskoyi-1687389886.html
https://www/
https://ukraine.un.org/en/sdgs
https://www.globalreporting.org./
https://www.techtarget.com/sustainability/feature/ESG-strategy-and-management-Complete-guide-for-businesses
https://www.techtarget.com/sustainability/feature/ESG-strategy-and-management-Complete-guide-for-businesses
.%20Kyiv%20School%20of%20Economics.%20URL::%20https:/www.kse.ua
.%20Kyiv%20School%20of%20Economics.%20URL::%20https:/www.kse.ua
https://www.worldbank.org/uk/news/press-release/2023/03/23
https://www/
https://ukraine.un.org/en/sdgs
https://www.globalreporting.org./
https://www.techtarget.com/sustainability/feature/ESG-strategy-and-management-Complete-guide-for-businesses
https://www.techtarget.com/sustainability/feature/ESG-strategy-and-management-Complete-guide-for-businesses

EKOHOMIYHUN ®OPYM 4/2023
MI)KHAPOJHI EKOHOMIYHI BIJTHOCUHU

JEL Clasification Code O31; O12; D70; D25

Lisovska Lydia, Doctor of Economic Sciences, Professor
Lviv Polytechnic National University
https://orcid.org/0000-0002-9937-3784
lidia.s.lisovska@Ipnu.ua

JlicoBcbka Jlinis, a.e.H., mpodgecop

Hayionanvnuu ynisepcumem «JIovgiscoka nonimexuikay
https://orcid.org/0000-0002-9937-3784
lidia.s.lisovska@Ipnu.ua

METHODS AND MODELS FOR VALUATION OF R&D RESULTS: ADVANTAGES
AND LIMITATIONS

The article summarises the issues of justification and selection of methods for assessing the value of
scientific and technical work (STW) results in the process of their commercialisation by universities in the business
environment. The main purpose of the study is to analyse the existing methods of valuation of the results of
scientific and technical works as intellectual property objects and to group them to present characteristics for
practical use. Assessing the value of R&D results is one of the fundamental tasks of its effective commercialisation.
A qualitative and objective assessment should be considered as the first and decisive stage in the process of forming
an agreement on the transfer of R&D results. The urgency of solving this scientific problem lies in the fact that
determining a "fair" price should become not only a source of compensation for the authors' efforts, but also a
factor in the successful innovative development of universities. The study of the problem is carried out in the
following logical sequence: first, the methods and models for determining the value of R&D results are analysed,
and then a comparative analysis of the advantages and limitations of their use for different types of R&D results
and innovations is carried out, respectively. The methodological tools used in the study were: systematic approach,
methods of analysis and synthesis, historical, logical generalisation, comparison, etc. The object of the study is the
methodological and methodological approaches to assessing the value of the results of scientific and technological
development, and the subject is the justification for choosing the optimal method for the established assessment
goals. The study systematises models for assessing the value of the results of scientific and technological research.
These are: asset-based models; models based on cost analysis; models based on competitive analysis; models based
on income analysis; models based on value analysis. The study confirms and theoretically proves that the model
that will not be limited to the unambiguous determination of the value of the R&D results, but will provide at least
a two-level assessment of the value (minimum and maximum value), which would allow to determine the level of
commercial potential of the R&D results. Such an approach would enable the university and the consumer of the
results of the R&D to develop and implement measures to improve the state of affairs with this R&D, bringing its
value assessment closer to the desired value. The results of the study may be useful for researchers, entrepreneurs,
civil servants, university professors, graduate students, specialists of technology transfer centres or similar units
of universities, auditors, technology assessors, managers of various institutional levels.

Key words: R&D results, readiness assessment, cost estimation, estimation models, estimation methods.

METOIH I MOAEJII ONIHIOBAHHSA BAPTOCTI PE3YJIBTATIB
HAYKOBO-TEXHIYHHUX POBIT: IIEPEBATI' TA HEJOJIIKH

VY crarTi y3araJbHEHO NMUTAaHHSA OOIPYHTYBaHHS Ta BHOOpY METOIB OIIHIOBaHHS BapTOCTiI pe3yJbTaTiB
HayKoBo-TexHi9HHMX pobit (HTP) B mpormeci ix komepmiamizamii yHiBepcuTeTamMu y Oi3Hec-cepeqoBHIIE.
OCHOBHOIO METOIO JIOCTI/KCHHS € aHaJi3yBaHHS JIFOYNX METOJIB OLIHIOBAaHHS PE3yIbTaTiB HAYKOBO-TEXHIYHUX
POOIT sSIK 00’ €KTIB iHTENEKTYaJIbHOI BIACHOCTI Ta IX TPYIyBaHHS AJIS MIPEICTABICHHS XapaKTEPUCTHKH 3 METOIO
MPaKTUYHOTO BHWKOpHCTaHHA. OmiHIOBaHHSA BapTocTi pesynsrariB HTP € omumM i3 3acagHWYmMx 3aBAaHb il
edexTHBHOI KoMmepiiamizamii. SkicHe Ta 0O0’€KTHBHE OILIHIOBAaHHS MOTPIOHO pO3IJAAATH SIK MEPIIHi i
BH3HAYaJbHAN eTal y mpoueci popMyBaHHS yroau npo TpaHcdep pesynsratiB HTP. AxryansHicTh BUpilIeHHS
JlaHOi HayKOBOi NMPOOJIEMH MOJSrae B TOMY, IO BH3HAYEHHs «CIPAaBEUIMBOI» IIHM MOBUHHO CTAaTH HE JIMIIE
JUKEpEJIOM KOMITEHCAIIi] 3yCHIIb aBTOpaM, ajie i YMHHUKOM YCIIIIHOTO iHHOBALliHHOTO PO3BUTKY YHIBEPCHUTETIB.
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JocnimkenHs: npobiaeMu 31iHCHEHO B TaKil JIOTIYHIM IOCIIIOBHOCTI: CIIOYAaTKy MPOaHalTi30BaHO METOIH Ta
MoIelTi BU3HaUYeHHs BapTocTi pe3ynpTariB HTP, a moTim npoBezieHo MopiBHAIBHUHN aHATi3 IepeBar Ta 00MeXXeHb
iXHPOTO BHKOPHCTaHHA M pi3HMX BuAiB pesynbraTiB HTP Ta imHOBamiii BigmoBimHO. MeTOOTOTiYHIM
IHCTpYMEHTapieM NOCITIHKEHHS CIYTYBaJlW: CHCTEMHHH INIOXiJ, METOAM aHamizy H CHHTE3y, iCTOpUYHHH,
JIOTIYHOTO y3arajJbHEHHS, NOPIBHSIHHA Ta iH. O0’€KTOM IOCTi/KCHHS 0OpaHO METOAWYHI Ta METOIOJOTIdHI
T IXO0TH OIiHIOBaHHS BapToCTi pe3ynpraTiB HTP, a mpenqmerom — oOrpyHTYBaHHS BHOOPY ONTHMAaIbHOTO METOLY
32 BCTAHOBIICHNMH LiJISIMH OLIHIOBAaHHA. Y JOCIHIIKEHHI CHCTEMAaTH30BAaHO MOJENI OLIHIOBAaHHS BapTOCTI
pesynbratiB HTP. Ie: Mozeni Ha OCHOBI aKTUBIB; MOJIeJi HA OCHOBI BUTPATHOTO aHAJII3yBaHHS; MOJICII HA OCHOBI
KOHKYPCHTHOTO aHAaJi3yBaHHS; MOJENi Ha OCHOBI JOXOIHOTO aHANi3yBaHHsS, MOJETI Ha OCHOBI BapTICHOTO
aHaiizyBaHHs. JlOCHi/UKEHHS MiITBEPIUKY€E Ta TEOPETUUHO JOBOJUTH, IO MEPCHEKTUBHOIO € Ta MOJENb, SIKa He
00MeXyBaTUMEThCSI OJHO3HAYHUM BU3HAa4yeHHSAM BaprocTi pesynbrarie HTP, a 3abe3neunts mnpuHaliMHi
JIBOPIBHEBY OI[IHKY BapTOCTi (MiHIMaJbHE Ta MAKCHMAJIbHE 3HAYCHHS), 110 JaBaio O 3MOTY BH3HAYaTU PiBEHb
KoMepliiiHoro mnoteHuwiany pesynsrariB HTP. Takuil nminxing HajgaBaTUMe MOXKIMBICTD YHIBEPCHUTETY Ta
cnoxwuBayeBi pe3ynbratiB HTP po3pobmisatu 1 BpoBaKyBaTH 3aX01¥ MIOAO IMOKPAIICHHS CTAaHy CIIPaB i3 Ii€0
HTP, mabmmxaroun ii BapTiCHy OLIHKY A0 Oa)kKaHOTO 3HA4YeHHS. Pe3ynpTaTw MOCTIIKCHHS MOXYTH OyTH
KOPHUCHHMH JJIs1 HayKOBHX IPALiBHUKIB, MiAMPHEMIIB, ICpKaBHUX CITy>KOOBIIIB, BHUKJIaJadiB 3aKJIATiB BHIIO]
OCBITH, acmipaHTiB, (axiBLiB IEHTPIB TpaHCcPepy TEXHONOTIH a00 aHANOTIYHHMX MiAPO3ALIIB YHIBEPCHTETIB,
ayIUTOPIB, OLIHIOBAYiB TEXHOJIOTiH, MEHEIKePiB Pi3HUX IHCTUTYLIHHUX PiBHIB.

Knrouosi cnosa: pezyiomam HAyKo80-00CHIOHUX pOOIM, OYIHIOBAHHS 20MOSHOCMI, OYIHIOBAHHS
agapmomi, MOOei OYIHIOBAHHS, MEMOOU OYIHIOBAHHSL.

Statement of the problem in a general form and its connection with important
scientific and practical tasks. Estimating the value of R&D product results is one of the
fundamental tasks of its effective commercialization. Qualitative and objective assessment
should be considered as the first and determining stage in the process of forming an agreement
on the transfer of R&D product results. The problem of commercialisation of the results of
scientific and technical work (STW) in Ukraine is an urgent and pressing one. Over the past
decade in Ukraine, it has been in the focus of universities, institutions of the National Academy
of Sciences of Ukraine, society, governments, parliaments, private business, and scientists
themselves, and this is no accident. After all, it is commercialisation that determines the
viability of R&D results and, ultimately, allows the author or team of authors to receive
compensation for their efforts. Such compensation is ensured on the basis of a reasonable choice
of the method for assessing the value of R&D results. There is a need to revise the current
approaches to assessing the value of R&D results, taking into account both market changes and
the changing strategic role of the university in the region's innovation infrastructure.

Analysis of the latest research and publications, which have begun to solve
this problem. The world has developed a number of documents that regulate general
approaches to assessing the value of R&D results. Among the main ones are the International
Valuation Standards (IVVS) and European Valuation Standards (EVS) groups of standards. The
decisive role of these groups of standards is due to the fact that they are part of the international
legislative and regulatory framework (Directives and Regulations of the European Union).

The results of scientific and technical works are considered as objects of intellectual
property (IP) in scientific studies. This fact is quite justified by a number of parameters of
usefulness and purpose.

Generally, approaches to IP valuation are divided into two categories: quantitative and
qualitative valuation (Intellectual Property Valuation, 2023). According to the World
Intellectual Property Organisation, the principal methods for valuing IP assets are: Income
method, Market method, Cost method (World Intellectual Property Organization, 2023).

IP valuation is not only the most complex and controversial aspect of what intellectual
property valuation firms do, but also the area where the most significant planning and
optimization opportunities exist. The following are some tips for IP asset management and
valuation: Be pragmatic and rational. Evaluate the potential outcomes. Expect valuations to be
disputed. Seek expert guidance (Intellectual property valuation, 2023) .
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Factors influencing IP Valuation a. Premise of value : b. Standard of value: c. Reasons
for, or purpose of, the valuation d. Time or date of valuation e. Access to and reliability of
relevant data and information f. Valuation method(s) applied and assumptions made while
applying (World Intellectual Property Organisation, 2023).

Universities are the main source and subject of development and commercialisation of
R&D results. In recent years, there has been increasing pressure on Universities to shift from
focusing primarily on teaching and performing research, and to add an equivocal Third Mission
(TM), labelled “a contribution to society”. Unprecedented challenges have been redesigning
the missions of Universities, which are often perceived as being at a crossroads. The TM is a
multidisciplinary, complex, evolving phenomenon linked to the social and economic mission
of Universities in a broad sense (Compagnucci, L., & Spigarelli, F., 2020).

The emergence of Industry 4.0, also called the fourth industrial revolution, has
completely changed the tasks of universities and the importance of their interaction with
business. The emergence of Industry 4.0, also referred to as the fourth industrial revolution, has
entirely transformed how the industry or business functions and evolves. It can be attributed to
its broadening focus on automation, decentralization, system integration, cyber-physical
systems, etc (Mian, S. H., Salah, B., Ameen, W., Moiduddin, K., & Alkhalefah, H.,
2020). Universities generate flows of knowledge and information that it transmits to the
external environment.These knowledge transfer activities of universities can be extremely
diverse ranging from engagement activities such as collaborative research, contract research,
consultancy through to commercialisation activities associated with patenting and academic
entrepreneurship (Perkmann et al. 2013).

Although much academic research has concentrated on the outputs associated with the
creation and commercialisation of intellectual property, broader engagement activities may be
a more valuable source of knowledge transfer to the private sector, and also a significant form
of income for universities (Schaeffer et al. 2018).

The knowledge residing in universities is potentially an asset with global reach, and
policymakers and university knowledge transfer offices and programmes should give careful
consideration to the provision of the most appropriate mechanisms for ensuring its effective
flow (Huggins, R., Prokop, D., & Thompson, P., 2020).

Three fundamental factors within universities—namely, management mechanism,
innovation climate, and reward system—are identified as critical antecedents of UIC funding
and universities’ technology innovation performance (Tseng, F. C., Huang, M. H., & Chen, D.
Z.,2020).

Technology transfer combined with firm-university-institute cooperation is one of three
particular combinations, that can explain the high level of product innovation (Xie, X., & Wang,
H., 2020). Transfer pricing is critical for organizations as it directly impacts an organization’s
cost, revenue, and profitability (Kumar, S., Pandey, N., Lim, W. M., Chatterjee, A. N., &
Pandey, N.2021).

At the same time, scientists note that applying the arm’s length pricing principle for
calculating transfer pricing may be difficult for unique goods and services, and thus, other
measures such as marginal or opportunity cost for manufacturing the product or creating the
service can be considered for calculating transfer price (Holmstrom & Tirole, 1991).

Objectives. The aims of the article are to analyse the problem of assessing the value of
R&D results, to identify methods for assessing the value of R&D results and to group them by
a number of features for systematisation.

Methodology and research methods. The methodological tools of the study were the
following approaches and methods: systematic approach, methods of analysis and synthesis,
historical, logical generalisation, comparison, etc.
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Presentation of the main research material with full justifycation of the scientific

results. Estimating the value of scientific and technological progress results obtained at
universities is necessary for various reasons, in particular for: determining the real value and
market value of R&D product results; crediting the results of scientific and technological
progress to the University's balance sheet and in connection with the implementation of various
operations; determination of the amount of compensation in case of violation of the exclusive
rights of the owner of the object of intellectual property rights (IP), which must be paid to the
owner in respect of whom the rights are violated; attracting IP to investment and innovation
projects; determination of the value of exclusive rights transferred on the basis of contracts for
the right to use IP; transfer of exclusive rights to IP on bail; expanding the sales market and
providing a franchise, etc.

Evaluation processes involve performing the following tasks: study and structuring of
R&D product results directly, insert the level of readiness of R&D product results by level and
the ability to access information support, determination of material and non-material resources
of the business entity that are necessary for the implementation of R&D product results,
research and forecasting of environmental conditions and their impact on indicators and
parameters of using R&D product results.

The assessment may include the following steps: description of R&D product results and
their identification parameters; establishment of indicators and criteria for compliance with the
criteria of consumer needs, comparison with other R&D product results; analysis of market
conditions for implementing R&D product results; analysis of operating environment
conditions for implementing R&D product results; assessment of the level of readiness of R&D
product results according to the established parameters, and so on.

The choice of methods for estimating the value of R&D product results is a stage of the
mechanism for their cost assessment. When entering into transfer transactions, R&D product
results acquire the characteristics of a market commodity and should be objects of the legal
framework of influence in the purchase and sale process.

Within the framework of these approaches, we have systematized models for estimating
the cost of R&D product results. They are:

- asset-based models;

- models based on cost analysis;

- models based on competitive analysis;

- models based on revenue analysis;

- models based on cost analysis.

Each type of model allows you to determine the cost of R&D product results in a certain
way and has a number of appropriate methods (table. 1). Let's consider the conditions and
features of using models and methods for estimating the cost of R&D product results.

The asset-based valuation model has two methods: replacement cost method; recovery
cost method. The model above is based on the principle of replacing existing assets and involves
calculating the cost of reproducing or replacing the valuation analogue. Methods of the asset-
based valuation model can be applied to the results of those R&D products that have a low level
of technological readiness.

The cost analysis model combines the following methods: method of initial costs;
method of ensuring the target profit; method of return on invested capital; method of division
by components. The essence of the cost analysis model involves the use of the hypothesis that
the cost of R&D product results should be based on the amount of total costs incurred by
developers for its creation (development). It provides for the calculation of such an amount of
funds that compensates the developer for the cost of time and resources during the period of
work.

112



EKOHOMIYHUN ®OPYM 4/2023

Table 1. Models for estimating the cost of R&D product results*

Evalu Recommended use at levels of readiness of
No ation R&D product results
- | model . Features of using Principles of R R Level of Kind
3\ s and Evaluation methods models using models tec | m | commercializati
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- environmental R&D.
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8 method; the accuracy of cost validity. specify the types of
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2.2 | targeted profit; taking into
2N (o} (2]
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< component.
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S £ | sales comparison met, the method environment. accuracy and developme
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Source: developed by the author
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If the price of R&D product results when using this model is set at a level that exceeds
the market value of an analogue of the development result, then there will be no demand for
such a product. Therefore, it can be argued that the difference between the cost established by
the methods of cost analysis and the market value of the R&D product result forms the value
of the commercialization potential.

Describing the cost analysis model and its methods, we note that it allows us to
determine the cost of R&D product results for virtually all R&D product results quite
accurately, since the methods calculate how much resources are actually spent on their
development.

This model is recommended for use when evaluating the cost of R&D product results at
all levels of technological readiness. So, the cost analysis model is used to evaluate such R&D
product results that involve commercialization directly by developers whose sales market is not
sufficiently developed.

The model can also be applied to those R&D product results that have a special purpose,
are made on a separate order and have no analogues on the market. The cost analysis model
should be used in relation to those R&D product results that do not provide for profit, are unique
(for example, can be used in the space or military spheres) and are not commercialized for a
long time.

The methods of the model allow you to transfer the results of scientific and technological
progress to accounting and add them to the University's balance sheet, which can significantly
increase its market value. Determining the cost using this model is less risky: it is based on
actual costs, and not on comparing sales of similar properties.

At the same time, the cost analysis model is not always effective, since this cost takes
into account only the actual costs of developers to create R&D product results. This model is
characterized by a number of shortcomings and contradictions: the book value of an intangible
asset of a university never actually corresponds to its market value; cost estimation reproduces
only costs; the advantages and benefits of using the R&D product result for the consumer during
the established period are not taken into account; quite often there are significant complications
due to the moral deterioration of the results of scientific and technological progress, especially
when the product is used for a fairly long period of time (usually more than five years); the risk
of obtaining economic advantages by the licensee is not taken into account; current and
expected socially important aspects are not taken into account; in some cases, there are
problems that the cost of creating a new R&D product does not correspond to the cost of
reproducing its existing result, that is, it is cheaper to develop a new object than to restore the
existing one. These aspects significantly narrow the scope and efficiency of using the cost
analysis model in the cost assessment of the R&D product result.

The model based on competitive analysis involves the use of the following methods:
competitive pricing method; sales comparison method.

Cost estimation of R&D product results using the methods of this model allows us to
take into account the probabilistic nature of the cost of R&D product results developed in
universities, which depends on a complex of dynamic factors. In particular, the study of the
problems of market development of R&D product results gives grounds to conclude that their
market value should be determined taking into account market categories, namely: supply,
demand, competition and other market factors that directly or indirectly affect pricing processes
with specific price-forming factors. Among them, it is necessary to highlight a "fair" assessment
of the value of the results of scientific and technological progress and note that the market value
implies the amount of funds that can be obtained with the most effective (from the point of view
of profitability for the University and the buyer) use of this good (Lisovska L., Mrykhina O.,
Dzyubyk A., Terebukh A., 2020).

The revenue analysis model uses the following methods: direct capitalization method;
method of excess profit; method of discounting cash flow flows; royalty exemption method,;
“25% rule” method.
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Using the model assumes that the main factor determining the cost of R&D product
results is income as a set of economic benefits that can generate results. The greater the income
that is expected in the process of using the results of scientific and technological progress, the
greater the value of their market value.

The essence of the model methods based on revenue analysis is to predict future income
from using the results of scientific and technological progress for a certain period of time for
the consumer, followed by the conversion of these incomes into the value of the object. In
addition to the amount of economic benefits, you need to take into account the duration of the
income generation period when analysing it.

The methods of the model are based on the principle of consumer expectations for
providing income in the market environment when the conditions of the consumer's operating
environment are met.

The complexity of using the model lies in the fact that the analysis conclusions are based
on the difficulty of isolating from the cash flow created from the use of R&D product results,
the share that can really be considered a consequence of their use. Thus, the described methods
of the revenue analysis model are used to determine the cost of those R&D product results, the
expected benefits from the use of which can be measured in cost units.

However, significant limitations in the use of these methods arise due to the complexity
and subjectivity of accounting for economic instability in particular and inflationary processes
in general. These difficulties make it conditional to forecast cash flows and discount rates. In
addition, determining the economic benefits of using the results of R&D product progress is
complicated by the need to eliminate the impact of other factors on the resulting indicator. Thus,
these methods are based on the allocation of profit advantages that are capitalized (reduced to
the present value), and the resulting value is taken as the cost of R&D product results.

The revenue analysis model allows us to estimate the value of R&D product results as
the present value of future economic income associated with owning development results over
their expected service life. Determine the price by calculating the current value of projected
future benefits. Economic income sometimes includes cash receipts received through the
implementation of R&D product results, in particular royalties, as well as cost savings in the
production of products using this R&D product. Different valuation methods will depend on
the nature of the intangible asset, on the sustainability and nature of income, and on the
objective conditions and circumstances of consumption of the technological product.

The application of the methods of this model is based on determining: the amount of
profit associated with the assets being evaluated; capitalization rates that take into account the
risk associated with the profitability of the corresponding R&D product results, and the final
economic life of their service life. This approach is based, among others, on the principle of
participation: the subject, acquiring an additional resource in the form of scientific and
technological progress results, expects to receive additional income from their use in its own
operating environment. This additional income is part of the total income from using a set of
other resources.

In general, the model based on revenue analysis is universal, theoretically justified and
allows you to determine exactly the value of the results of scientific and technological progress
(market, investment, etc.), which should be set in accordance with the type of transaction
performed and the purpose of evaluation. The main disadvantage of the model methods is the
difficulty of obtaining the necessary initial information for evaluation. It is then that the model
based on revenue analysis requires the greatest qualification of experts for widespread use in
determining the cost assessment of R&D product results.

The cost analysis model uses the PSM method and the multiplier method. The PSM
(“price sensitivity measurement’’) method allows us to justify such a price range that will be
considered acceptable for selling R&D product results by most experts. A reasonable price is
considered “not too high and not too low”. The multiplier method allows you to evaluate the
results of scientific and technological progress by using certain coefficients that reproduce
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significant parameters of market analogues. Such coefficients reflect the relationship between
the market value of R&D product results and the economic base (a factor expected to be
obtained from the use of the development).

To calculate the cost of R&D product results, it is advisable to use interval multipliers.
Interval multipliers include the following cost ratios:

1) price/profit;

2) price/cash flow;

3) price/revenue from sales.

Using the multiplier method means that as a result of the calculation, there will be
several options for the cost of R&D product results. For each multiplier, its own weight
coefficient is determined and by weighing, the value of the cost of R&D product results is
calculated, which is the basis in the process of concluding contracts.

The practical use of each method from the described models mainly leads to obtaining
different values of the value of the object being evaluated, since it takes into account the
technical and economic characteristics of the results of scientific and technological progress in
different ways.

For a reasonable determination of the value of the R&D product, it is advisable to take
into account the level of technological readiness at which it is located (Lisovska L.,
Chukhray N., Shakhovska N., Mrykhina O., Bublyk M., 2019; Parasuraman A., 2000; NASA,
2017).

The analysed practical experience in the cost assessment of R&D product results shows
that the development of combined methods for taking into account all factors can give a
significant economic effect in the case of commercialization of R&D product results. The most
popular option for a combined approach is an organic combination of several. The peculiarity
is that the estimates obtained using these methods are compared by the buyer and seller,
weighing the corresponding results, that is, assigning weighting factors, taking into account
factors: the reliability of the initial information, the number and nature of hypotheses accepted,
in particular when predicting future income.

After performing the analysis, it can be argued that a promising model is one that will
not be limited to an unambiguous determination of the cost of R&D product results, but will
provide at least a two-level estimate of the cost (minimum and maximum values), which would
allow determining the level of commercial potential of R&D product results. This approach
will enable the University and the consumer of R&D product results to develop and implement
measures to improve the state of affairs with this R&D product, bringing its cost estimate closer
to the desired value.

Since R&D product results are unique objects with their own key utility parameters and
factors of effective use, it is advisable to justify and choose the model and method for evaluation
in each case separately.

Conclusions, discussion and recommendations. The main idea of all models boils
down to the fact that first the University transfers the developed technology in the form of
development documentation to the Technology Transfer Centre created under it; based on the
assessment of the transferability of the Technology Transfer Centre technology, it determines
the best option for its transfer and commercialization.

The choice of a model for commercialization of R&D product results is based on market
forecasting, that is, forecasting changes in each of the business entities in the market that are
associated with the process of transfer and commercialization of R&D product results, trends
and market specifics. Forecasting the results and consequences of choosing a particular option
for commercializing R&D product results from universities to the business environment allows
you to get possible estimates of certain parameters studied, taking into account the future
development of the R&D product result, evaluate changes in the external environment, and
quickly respond to these changes.
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Taking into account the objective integration of Ukrainian innovation into the world
space, but taking into account the differences inherent in the modern domestic research sphere,
we consider it appropriate to take as a basis the world's advanced methodological approaches
to technology assessment and take into account the specifics of National Innovation Progress.
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LOGISTICS BUSINESS PROCESSES IN ENTREPRENEURSHIP: ESSENCE AND
TYPES

The article substantiates the role and importance of logistics business processes in entrepreneurship. It is
noted that any logistics business process is aimed at creating value for customers (consumers of products), the
value chain, and the mechanism for transforming enterprise resources into income. A review of existing
approaches to the content of the concept of ,,logistics business process” of enterprise is carried out. The carried
out literature review allowed to allocate two main approaches to the content of the concept of logistics business
process: logistics business process is a way of creating value for the enterprise (from the client's side, consumer
satisfaction with product quality, delivery quality, logistics service quality, logistics service quality); logistics
business process is a method and way of doing business that allows the enterprise to maintain a strong position in
the market environment and receive a stable profit. It is proved that the main options for applying the logistics
business processes of an enterprise are: assessment of the efficiency of the enterprise's logistics activities;
assessment of the logistics potential (logistics capacities) of an enterprise; optimisation of logistics business
processes in terms of creating value for the customer. It is substantiated that the implementation of logistics
business processes allows to assess the efficiency of the enterprise's logistics activities, to identify problems in the
supply of raw materials and materials, storage of goods, production of products; to evaluate the logistic capacities
of the enterprise and the efficiency of their use; as well as optimize main/support logistics business processes,
improve logistics operations and logistics functions. The article considers approaches to the types of logistics
business processes at an enterprise. The authors propose the following types of logistics business processes:
material and technical supply (supply logistics); warehousing of raw materials and finished products (warehouse
logistics); production logistics; sales logistics; transport logistics.

Keywords: logistics, logistics activities, business processes, entrepreneurship, enterprise, value, profit

JIOI'ICTUYHI BIBHEC-ITPOLUHECH Y HIAINPUEMHULTBI: CYTHICTb TA BUIUN

VY cTarTi 00IpYHTOBAHO POJIb Ta 3HAYCHHS JOTICTHYHMX Oi3HEC-TIPOLECiB Y MiNPUEMHUITBI. 3a3HaU€HO,
o Oy/nb-SIKMH JOTICTHYHUI Oi3HEC-IIPOLeC CIPSIMOBAHMI Ha CTBOPEHHS LIHHOCTI VIS KIIEHTIB (CHOXHBAdiB
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NPOJYKLIT), JIAaHIIora LIHHOCTI, MEXaHi3My IepPEeTBOPEHHsI pecypciB MmiAnpueMcTBa y aoxia. IIpoBeneHo ormsin
ICHYIOUHMX MiAXOIIB M0 3MICTy MOHATTS «JIOTiCTHYHHUI Oi3Hec-Tpormecy mmigmpueMcTBa. [IpoBeneHnit ormsg
JiTepaTypyd IO3BOJHMB BHUAUINTHA J[BA OCHOBHHX IAXOMM IO 3MICTy MOHATTS JOTiCTHYHHUI Oi3Hec-mporec:
JoricTHYHAN Oi3HEeC-TIpoIec MpeACTaBiIsie co000 CIocid CTBOPEHHS IMHHOCTI JJIS MiATPHEMCTBA (31 CTOPOHH
KJIi€HTA, 33J0BOJICHOCTI CII0)KHBaYa SKICTIO MPOIYKIIil, IKICTIO JOCTABKH, SKICTIO JIOTICTHYHOTO 00CITyrOByBaHHS,
SIKICTIO JIOTICTHYHMX TOCIYT); JOTICTHYHUM Oi3Hec-Tporec TpecTaBise cO0O0K METOA Ta CIoci6 BeJeHHS
Oi3Hecy, SIKUI TO3BOJISE IiIIPUEMCTBY YTPUMYBATH MIIHI HO3HI] y pUHKOBOMY CEPEIOBHINI Ta OTPUMYBATH
cTabinmpHKil npuOyTOK. /loBeneHO, 110 OCHOBHMMH BapiaHTaM{ 3aCTOCYBaHHS JIOTICTHYHUX Oi3Hec-IpOLeCiB
HIiANPUEMCTBA €: OIliHKA €()EKTUBHOCTI 3/IIHCHEHHS JIOT1ICTHYHOT JisUTbHOCTI MiIPUEMCTBA; OLIHKA JIOTiCTHYHOTO
MOTEHIay (JOTiCTHYHUX HOTYKHOCTEH) IMIANPUEMCTBA; ONTHMI3allisl JOTICTHYHUX Oi3HEC-TIPOLECIB 3 TOYKH
30py CTBOPCHHS MIHHOCTI /i KiieHTa. OOIpyHTOBAHO, MO 3/1iHCHEHHS JIOTICTUYHUX Oi3HEC-TPOIIECIB TO3BOJISE
OLIHUTH €()EeKTHBHICTb BEJEHHS JIOTICTUYHOI AiSJIBHOCTI IIJNPHEMCTBA, BUSBUTH INPOOJEMH Y IOCTAYyaHHI
CHPOBMHHM Ta MarepialiB, CKJaJyBaHHI TOBapiB, BUPOOHHWILTBI NMPOAYKIIi; OLIHUTH JIOTICTHYHI IOTYXHOCTI
MiATIPHEEMCTBA Ta €(PEKTUBHICTH iX BUKOPUCTAHHS;, @ TAKOXK ONITUMI3yBaTH OCHOBHI/ZOTIOMHI JIOTiCTHYHI Oi3HEC-
TIPOIIECH, YIOCKOHAINTH JIOTICTHYHI omeparii Ta morictudHi QyHKmii. JoBeaeHo, mo edekTUBHE 3aiHiCHEHHS
JIOTICTUYHOI IiSUTHHOCTI MigNpHEMCTBA MOTpeOye 3MIMCHEHHS DALY JIOTICTHYHHX Oi3Hec-TpomeciB. Y craTTi
PO3TIISIHYTO MiAXOIHM A0 BHIIB JOTICTUYHUX Oi3HEC-TPOIECiB HA MiAIPHUEMCTBI. ABTOpaMH 3aIpOIIOHOBAHO TaKi
BU/IM JIOTICTHYHUX Oi3HEC-TIPOILIECIB SIK MaTepialibHO-TEXHIYHE IOCTaYaHHs (JOTICTHKA TOCTa4YaHH — MOCTAYaHHS
CHPOBUHHHUX PECypCiB Ha MiIIPUEMCTBA); CKJIaIyBaHHs CHPOBUHH, MaTepiajiB Ta rOTOBOI MPOMYKLii (CKIaaCchKa
JIOTICTHKAa — CTBOPEHHsI CKJIAJIChKHMX 3amaciB MaTepiajlliB, CUPOBHMHH); BUPOOHMYA JIOTICTHKa (BHKOHAHHS
BUPOOHHMYOT NpOrpamMu MiANPUEMCTBA 13 MIHIMAJILHUMH BTpaTaMH pecypciB); 30yToBa JoricTuka (opraHizais
CHCTEMH IIPOJaXy TOBApiB); TPAHCIIOPTHA JIOTICTHKA (MpOleCc OopraHisauii Ta JOCTaBKM TOBapy 0 KiHIEBOTO
NYHKTY TPU3HAYCHHS).

Knrouosi cnosa: nocicmuxa, no2icmuuna 0isiibHicmy, Oi3Hec-npoyecu, NiIONPUEMHUYMEO, NIONPUEMCIEO,
YiHHICMb, NPUOYMOK.

General statement of the problem and its connection with important scientific or
practical tasks. Entrepreneurship as a type of economic activity is in constant dynamic
environment. Such turbulent conditions set new benchmarks for the development of business
entities, which require constant review and improvement of business processes. Logistics
activities in business include a number of logistics business processes, starting with the
purchase of raw materials for the implementation of the production programme and efficient
use of the company's logistics capacities, ending with the delivery and sale of finished products
to end consumers. Each logistics business process has specific features, duration of logistics
operations, responsible persons, and includes logistics functions and logistics tasks.

Any logistics business process is aimed at creating value for customers (consumers of
products), the value chain itself, and the mechanism for converting enterprise resources into
income. Therefore, it is important to study logistics business processes, develop measures for
their optimisation and transformation to maximise the satisfaction of the needs of customers
and employees.

Analysis of the latest research and publications that have begun to address this
issue. Despite significant research on the study of logistics business processes, there is still no
single position on this concept. The study of the essence and features of logistics business
processes was carried out by such scholars as Alkema V., llchenko N., Krykavskyi E.,
Lytvynenko A., Matvieieva E., Ovcharenko A., Solodka O., Skryl V., Cherchata A., Chuieshov
O., Shevchenko 1., Shyshkin V., Shynkarenko V. and others.

Objectives of the article. The article is aimed at studying the essence and types of
logistics business processes in entrepreneurship.

Presentation of the main research material with full justification of the scientific
results obtained. Table 1 provides an overview of existing approaches to the content of the
concept of ,,logistics business process”.
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Table 1: Overview of existing approaches to the content of the concept

«logistics business process»

set of ways of doing business in a company, rules for doing this business, which
underlie the strategy” [1] (Zott, 2010)

Meaning of the concept | Source |
1 approach: a way to create value for the enterprise
“a set of actions by which value is created by using favourable opportunities; a Zott C

“a link in the value chain between resource provision and economic result; a
reflection of a real existing or planned future business (enterprise) in a form that
can clearly demonstrate all the significant properties and features of the
enterprise related to its ability to make a profit and be competitive” [2]
(Chesbrough H., 2002)

Chesbrough H.

“a description of how an organisation creates economic, social and other values”
[3] (Osterwalder,2010)

Osterwalder A.

“ways to increase the value of the enterprise itself, focusing on maximising
profitability” [4] (Eisenmann, 2002)

Eisenmann T.

“a set of different types of logistics activities, in which one or more resources are
used as input, and as a result of this activity, a product of value to the consumer
is created as output” [5] (llchenko, 2016)

Impuenko H.

“an interconnected set of operations and functions that transform the resources
of the enterprise (in the management of commaodity and related flows) into the
result set by the logistics strategy of the company” [6] (Perevahy modeliuvannia
biznes-protsesiv, 2020)

3D VOK Group

“processes that focus on planning the movement of materials, procurement,
production and delivery of construction products to consumers” [7, 8]
(Cherchata and Matvieieva, 2011); (Solodka, 2010)

Cherchata A.O.,
Matvieieva Ye.,
Solodka O.

“a set of consistent, interconnected systematic actions within the framework of
the development strategy aimed at the formation and use of potential in the
course of a certain type of activity in order to create competitive products
(services, works) capable of satisfying external and internal consumers and
ensuring the company's achievement of strategic goals in a dynamic market
environment” [9] (Alkema, 2019)

Alkema V.

2 approach: a method, a way of doing business

“the way an enterprise chooses a consumer, forms and differentiates its offers,
allocates resources, determines which tasks it can perform on its own and for
which it will have to involve specialists from outside; the way it enters the
market, creates value for the consumer and makes a profit; a description of an
enterprise as a complex system with a given accuracy, within which all objects
(entities), processes, rules for performing operations, the existing development
strategy, as well as criteria for assessing the effectiveness of the system's
functioning are displayed” [10] (Magretta, 2002)

Magretta J.

“a system that reflects what actions a company performs, how it performs them
and when; a method of doing business by which a company can sustain itself,
i.e. make a profit” [11] (Afuah, 2004)

Afuah A.

“a way in which an enterprise provides goods and services to consumers” [12]
(Mitchell, 2003)

Mitchell D.

“a simplified reflection of the mechanism of conducting certain economic
activities related to the production of products (sale of goods, provision of
services, performance of works) that are valuable to the consumer and ensure
profit” [13] (Skryl, 2016)

Skryl V.

“an organised sequence of actions that, in their entirety, are engaged in the
implementation of one of the enterprise’'s activities at all stages of the life cycle
of the subject of activity - from the creation of a conceptual idea through design
to implementation and result (commissioning of the facility, supply of products,
provision of services, completion of a certain phase of activity), i.e. a certain
systemically closed process” [14] (Lytvynenko, 2020)

Lytvynenko A.

The conducted literature review allowed to allocate two main approaches to the content

of the concept of the logistics business process of an enterprise (Fig. 1):
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a way to create value
for the enterprise
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method and way of
doing business

Fig. 1. Approaches to the content of the concept of enterprise logistics business process

- According to the first approach, a logistics business process is a way of creating value
for an enterprise. In this case, value can be viewed from two perspectives: from the customer's
side, customer satisfaction with product quality, delivery quality, logistics service quality, and
logistics service quality; and from the employee's side, satisfaction with working conditions,
remuneration, incentive system, career and professional growth, etc;

- According to the second approach, a logistics business process is a method and way of
doing business that allows an enterprise to maintain a strong position in the market environment
and generate stable profits.

The main options for applying the logistics business processes of an enterprise are as
follows (Fig. 2):

- assessment of the efficiency of the enterprise’s logistics activities;

- assessment of the logistics potential (logistics capacities) of the enterprise;

- optimisation of logistics business processes in terms of creating value for the customer.

Figure 2. Options for applying logistics business processes at the enterprise
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The implementation of logistics business processes allows to assess the efficiency of the
enterprise's logistics activities, identify problems in the supply of raw materials, warehousing,
and production; assess the enterprise's logistics capacities and the efficiency of their use; and
optimise the main/auxiliary logistics business processes, improve logistics operations and
logistics functions.

Effective implementation of the company's logistics activities requires a number of
logistics business processes. Despite the wide variety of opinions on the types and classification
of logistics business processes at an enterprise, there is still no single generalised position on
this issue. Let us try to consider the existing approaches to the types of logistics business
processes at an enterprise.

Some scholars study such types of logistics business processes at an enterprise as
supply, production, sales, transportation and warehousing [16] (Shevchenko, 2017). Other
researchers focus on the planning of goods movement, logistics, warehouse logistics and
accounting of goods in warehouses, sales and service logistics [17, 18] (Vynohradskyi, 2002),
(Shyshkin, 2016). Research [19] identifies the following logistics business processes in the
context of the supply chain: demand plan - sales plan - distribution plan, production planning -
procurement plan. At the same time, the author distinguishes between main and auxiliary
logistics business processes. The main ones include “the formation of a production programme,
customer service, warehousing, and product delivery” [9] (Alkema, 2019). The auxiliary
logistics business processes are “assessment of the quality of work by key indicators,
information support, personnel and organisation of logistics, financial management in logistics,
formation of a logistics network, quality in logistics” [19] (Krykavskyi, 2013).

Other scholars divide logistics business processes into the following: basic: procurement
of material resources; production; sales of products; maintenance and service; supporting:
transportation of material flows; warehousing of material flows; support of the logistics
infrastructure of the enterprise; management of logistics personnel; development of logistics
technologies [20] (Lohistychnyi menedzhment farmatsevtychnoho vyrobnytstva, 2011).

Scientists also provide a classification of logistics business processes at an enterprise.
According to the content of the logistics work, they are as follows: 1. the execution of a logistics
business process, for example, logistics. 2. Planning of the logistics business process, for
example, planning of material resources for the implementation of the production programme.
3. Collection, processing and analysis of information for the implementation of logistics
business processes (information support for the supply of material resources, production, sales,
transportation of products). 4. Control over the implementation of logistics business processes
(control of incoming and outgoing logistics flows, control of logistics flow processes, control
of production, warehouse, sales and transport logistics). 5. Making managerial decisions in the
field of implementation of logistics business processes at the enterprise (development of a
logistics strategy, optimisation of management of logistics flows at the enterprise) [21, 22]
(Ponomarenko, 2010), (Shynkarenko, 2014).

Ovcharenko A.H. identifies the following logistics business processes in
entrepreneurship: supply process (purchase of raw materials, materials, order processing,
planning of material resources, procurement, organisation of storage of raw materials in
warehouses); production process (formation of logistics capacities, formation of production
programme, formation of assortment policy); sales process (selection of product sales channels,
selection of types of vehicles, selection of cargo transportation routes) [15] (Ovcharenko, 2018).
The team of authors Chuyeshov O.V., Sahaidak-Nikitiuk R.V., Kozyreva O.V. distinguish the
following main (procurement of material resources, production, sale of medicines, maintenance
and service) and auxiliary logistics business processes (transportation of material flows;
warehousing of material flows; support of the logistics infrastructure of a pharmaceutical
enterprise; management of logistics personnel; development of logistics technologies) [23]
(Shynkarenko, 2013). Solodka O.V. identifies the main logistics business processes that
“participate in the creation of the core value oriented to the consumer, namely: production;
design; marketing; sales and auxiliary business processes, those that support the main business
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processes: logistics; infrastructure management; personnel management; logistics
management; legal support, etc.” [8] (Solodka, 2010).

We consider it appropriate to distinguish the following logistics business processes in
entrepreneurship: material and technical supply (supply logistics); storage of raw materials and
finished products (warehouse logistics); production logistics; sales logistics; transport logistics.

Material and technical supply is the process of providing an enterprise with all the
necessary types of material and technical resources in a timely manner and in the amount
required for normal operation.

Warehouse logistics is “the technology of managing all types of stocks at an enterprise
and their movement (their accounting and efficient distribution). Warehouse logistics is part of
the organisation of the cargo delivery system, so it closely interacts with transport logistics. The
main purpose of warehouses in terms of logistics is the accumulation of stocks, materials, raw
materials and other resources, their storage for a certain period of time, ensuring uninterrupted
and rhythmic supply to consumers” [24] (Musatov, 2020).

Production logistics is the process of organising the production of products,
implementing the production programme of an enterprise with minimal losses of raw materials,
working time and equipment.

Sales logistics is “the process of managing the commercial, channel and physical
distribution of finished products and services in order to meet customer demand and generate
profit” [25] (Tkachenko, 2021). In sales logistics, direct sales channels can be used, where an
enterprise independently organises a system for selling its product, and indirect sales channels
through the use of intermediaries.

Transport logistics is the process of organising and delivering goods to their final
destination. Different types of transport can be used for the delivery of goods: road, rail, water,
and air. Transport logistics is aimed at efficient use of the vehicle, full loading of the vehicle,
development of effective routes for the transport of goods, etc.

Conclusions. Thus, the study of logistics business processes will allow to identify
problems in the organisation of logistics activities of an enterprise, and, accordingly, to develop
directions for their transformation.
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OU®POBA TPAHC®OPMANLIA TA YIOCKOHAJIEHHA CUCTEM
IHTETPOBAHOI'O IINTAHYBAHHA B JIAHIIIOT'AX IIOCTAYAHHSA
MMPOMUCIOBUX HNIANNTPUEMCTB

VY wiit cTaTTi MOAANBIIOro PO3BUTKY HAaOYJIO 3aCTOCYBaHHS KOHLEMIIi IHTETPOBAHOTO IUIAHYBaHHS B
M(POBUX JIaHIIOTaXx MOcTa4yaHHsS. MeTOl JOCHI/PKEeHHST € BU3HAYCHHS IIEPCHEKTHBHOCTI 3aCTOCYBaHHS
iHTerpoBaHol IJIaTGOpPMHU IUJIaHYBaHHS Ta BHKOHAaHHA B LH(POBOMY JaHIO31 IOCTa4YaHHS I[POMHCIOBHX
mianpuemMcTB. KpuTHuHuMi aHaii3 3MIiCTy Cy4acHMX HAyKOBHX JOCIHI/KEHb BYEHHX 3 Y3rO/KEHHs IHTaHb
BIPOBAKEHHS NU(PPOBUX TEXHOJIOTIH Ta yIOCKOHAJIECHHS CHCTEM IHTETPOBAHOTO IUTAHYBAHHS W YIIPaBIiHHSI
JIQHITFOTAMK TIOCTAYaHHsS BHUSBHB HEIOCTATHICTH NMPHUAUICHHS yBarw I mpoOieMarthili. AKTYadbHICTh TaKol
TEMaTUKH 3yMOBJICHa HEOOXIAHICTIO BUPIIICHHS MPOOJeMH €(EKTHBHOTO YIIPABIIIHHS JIOTiICTUKOIO MPOMHCIOBUX
MiINPUEMCTB [ULIXOM BIPOBA/UKCHHS Ta BUKOPHCTAHHA LU(POBUX TEXHOJIOTiHi HAa OCHOBI CTBOPEHHS
JIOMATKOBOT IMIHHOCTI JJIA YCiX YYaCHUKIB JIOTICTHYHOTO JIAHIIOTa. MeTOM0JI0TIYHY OCHOBY pE3yJbTaTiB CTATTI
CTaHOBUTH CHCTEMa HACTYITHUX 3aCTOCOBAHMX METOMIB: y3araJlbHEHHS — I YTOUYHEHHS MICIS iHTEIPOBAaHOTO
TUTaHYBaHHS B IIM(GPOBOMY JIAHIIIO31 IOCTaYaHHs; TPYITyBaHHs Ta JeTaji3auii — A yTOYHEeHHs B3a€MO3B SI3KiB MiXK
iHTEerpoBaHoo IAaTGOPMOIO IUIAHYBaHHS B JIaHIIO31 IIOCTAauaHHA Ta (aKTOpamMH MOIMUTY-TPOMO3UIIT
MPOMHCIIOBHX IMIIMPUEMCTB; METOM aHANI3y Ta ONTHUMIi3alii — JJIs OXOIJIEHHS HOBUX IUIAHOBHMX T'OPU3OHTIB B
IHTErpOBaHMX JIAHIIOTaX MMOCTaYaHHS IPOMHUCIIOBUX IMIIIPUEMCTB; y3arajlbHEHHS! — NPU 3BEJICHHI BHCHOBKIB i
pexoMeHaliil o0 OTPUMAaHUX JaHUX JOCIiIKeHb. HaykoBy HOBU3HY pe3yJsbTaTiB JIOCHIPKEHHS! CTAHOBHUTb
HAayKOBO-METOJIUYHHH IMTi/IX1]l, 3aCTOCYBAaHHSI SIKOTO JI03BOJISIE OTPUMATH CYKYITHICTh BUCHOBKIB I110JI0 BU3HAYECHHS
MEPCTIEKTUBHOCTI 3aCTOCYBAHHS iHTETpoBaHOi IUIATGOpPMH IUIAHYBaHHS Ta BHUKOHAHHS B IM(POBOMY JIAHIIO31
MOCTA4YaHHs MPOMHUCIIOBHX MipueMcTB. OTpUMaHi pe3ysbTaTH JOCTIHKEHHS MOXYTb OyTH KOPHUCHHMH IS
MPOMHUCIIOBUX MMiAPHUEMCTB, IO TPAIFOIOTh HAJ BUPIMICHHSIM MPOOJIEMH MiIBUIICHHS ¢eKTHBHOCTI YIIPaBIIHHS
JIOTiCTHKOIO.

Knrwuosi cnosa: Jlocicmuxa 4.0, yughposuii 1nanyoe nocmavauwHs, KOHYenyis iHMeZposaHoco
NAAHY8AHHA, Yupposa mpanchopmayis, npoMuciIosi Nionpuemcmasa.

DIGITAL TRANSFORMATION AND IMPROVEMENT OF INTEGRATED
PLANNING SYSTEMS IN SUPPLY CHAINS OF INDUSTRIAL ENTERPRISES

In this article, the concept of integrated planning in digital supply chains is further developed. The purpose
of the study is to determine the prospects for using an integrated planning and execution platform in the digital
supply chain of industrial enterprises. Critical analysis of the content of modern scientific research of scientists to
coordinate the implementation of digital technologies and improve the systems of integrated planning and
management of supply chains revealed the lack of attention to this issue. The relevance of this topic is due to the
need to solve the problem of effective management of logistics of industrial enterprises by introducing and using
digital technologies based on creating additional value for all participants in the logistics chain. The
methodological basis of the results of the article is the system of the following applied methods: generalization —
to clarify the place of integrated planning in the digital supply chain; grouping and detailing — to clarify the
relationship between the integrated planning platform in the supply chain and the supply and demand factors of
industrial enterprises; methods of analysis and optimization — to cover new planned horizons in integrated supply
chains of industrial enterprises; generalization — when summarizing conclusions and recommendations on the
obtained research data. The scientific novelty of the results of the study is a scientific and methodological approach,
the use of which allows us to obtain a set of conclusions on determining the prospects for using an integrated
planning and execution platform in the digital supply chain of industrial enterprises. The results of the study can
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be useful for industrial enterprises working to solve the problem of improving the efficiency of logistics
management.

Keywords: Logistics 4.0, digital supply chain, concept of integrated planning, digital transformation,
industrial enterprises.

ITocTaHoBKa mpodJjieMH y 3arajJbHOMY BHUIVISAI Ta ii 3B’fI30K 3 BaKJIMBUMH
HAYKOBHMHM Ta NPAKTHYHUMHU 3aBJAHHAMM. YTPABIiHHA JOTICTUKOIO MiJIPUEMCTB Y
BIIMOBITHOCTI /10 BuMor konmeniii Jlorictuku 4.0, mo ¢okycyeTbes Ha (yHKIIIOHATBHINA
KOOpJAMHAII JIOTICTUKM B MeXaxX MiANPUEMCTB BIPOJOBXK YChOrO IM(PPOBOrO JIAHIIOTA
[0CTa4yaHHs, NOTpedy€e MOCTIMHOIO yJAOCKOHAIEHHS, 0 BUKIMKAHO 3POCTaHHAM CKJIAJHOCTI
OPOTIKAHHS MaTepialbHUX MOTOKIB, 3MiHAMHM BHMOTJIMBOCTI KIJI€HTIB, HEOOXiAHICTIO
ONnTUMI3alil BUTPAT, 3yMOBJICHUMHU YUCICHHUMHU PU3UKAMHU BHYTPIIIHBOTO Ta 30BHIIIHBOIO
cepenoBuiia (Kpueog’sziok ma in., 2018). 3Baxaroun Ha JWHAMIYHE 3POCTAHHS PHHKY
uudposoi norictuku (Iliuyeina ma Deoxmicmosa, 2023) Ta oOdiKyBaHE ITiIBHUIICHHS
e(eKTUBHOCTI Ta IOXOMHOCTI Omepaliil B pe3yiabTaTi HUQPOBI3alii JIAHIIOTIB MMOCTaYaHb
(Ayenxo, 2023), HeHaleXHE BUKOPUCTAHHS I1HTETPOBAHUX 1HPOPMAIIMHUX CHCTEM
(Kpusos ’siztok ma Yckos, 2011), HemOTpUMaHHSI YMOB CBOEYACHOTO TIOCTAYaHHS MPOAYKIIIi B
pe3yNbTaTi HEBpaxyBaHHSA BIUIMBY BHYTPIIIHIX 1 30BHIMIHIX (DaKTOpPIB MiTKPECIIOTh
BXJIMBICTh MPUUHATTS €EKTUBHIIINX YIPABIIHCHKUX pillieHb Y Wil chepi (Toymentseva ma
iH., 2020). OgHuM 13 MOXJIMBHUX LUISIXIB BUPIIMIEHHS BHU3HAYEHOTO KOJa MpoOJieM BHUCTYyMae
BIIPOBA/DKEHHSI CHCTEM IHTETPOBAHOTO IUIAHYBAaHHA B IU(POBI JAHIIOTH IOCTAYaHHA, IO
0COOJIMBO aKTyaJIbHO I CEKTOpa MPOMUCIOBUX MIANPUEMCTB, Jie LndpoBizalisa Ta uudpona
TpaHchopMallisi HaJaroTh 3HAYHI MOXIIMBOCTI JUISl MIABHIIEHHS €(DEKTUBHOCTI B yIpaBIiHHI
JaHiroramu nocradanus (Boyanov, 2019) ta cpusiTuMyTh 34iHCHEHHIO OLTbII e(hEKTHBHOTO
YIPaBIiHHA  JIOTICTUKOIO IMPOMHCIOBHX  IIJIPHEMCTB NUIIXOM  BIPOBADKCHHS  Ta
BUKOPUCTAaHHS IIU(YPOBUX TEXHOJOT1i HA OCHOBI CTBOPEHHS 10JaTKOBOT I[IHHOCTI1 A yCIX
YYaCHHKIB JIOTICTUYHOTO JIAHITIOTA.

AHaJi3 OCTAHHIX JOCJHIIKeHb i myOJikanii, B AKUX 3al104YaTKOBAHO BHPIllICHHS
npodsemu. [{udppori TexHomorii Ta TpaHchopMmallii MHUPOKO TOCHIKYIOTECI B 0aratbox
cdepax, 1e BOHU 3/1aTHI NiABULIUTH €(PEKTUBHICTh Ta IIBUAKICTb MPUHHATTS YHPaBIIHCHKUX
pimens (Tpywrxina ma Punxesuu, 2019; Kryvovyazyuk ma in., 2023). Takox BCTaHOBJICHO, 110
mdpoBa TpaHchopMallisi He TUIBKM BIUIMBA€ Ha BUPOOHMYI TEXHOJIOTIi Ha PiBHI OKpEeMHX
KOMIIaHiM, aje i 03Ha4yae CHCTEMHI 3MIHH, IO CTOCYIOThCSI MEXaHI3My KOOpAMHALIl MiX
dipMaMu 1, TaKMM YHHOM, € KJIIOUYOBHM aclleKTOM YIPaBJIiHHA Ta IPOMHUCIOBOIO
mojepHizariero (Butollo ma in., 2022). Tlpote, 11e i A0Ci B HAYKOBUX MyOJTIKAI[isIX MTUTAHHIM
YIOCKOHAJIEHHS! CHCTEM IHTErPOBAHOTO IJIAHYBaHHS B KOHTEKCTI LU(POBi3allii JIAaHIIOTIB
MOoCTayaHHs MPUJIIIICHO JIMILIE YaCTKOBY yBary. 30KpeMa, B po00oTax y4eHHUX JOCIIIKEHO BIIUB
BIIPOBA/KEHHSI IU(PPOBUX TEXHOJOTH Ha JAHIIOIM MOCTauyaHHS y KOHTEKCTI BUBYEHHS
e(peKTUBHOCTI JIAHITIOTa TIOCTaYaHHsI, IOro CTPYKTYpH, CTIHKOCTI Ta iHHOBatiiHocTi (Yang ma
iH., 2021). TIpoaHanizoBaHO TEHJCHIII Ta MPOOJIEMH Yy MIATPUMIII eEeKTHBHOCTI H(POBOTo
JIaHIIOra TOCTa4aHHs, OCOOIMBOCTI BIPOBAIKEHHS HUPPOBUX TEXHOJIOTIA Ta YIpPaBIIHCHKI
npoOJeMu CTBOPEHHS HOBOi IHTErPOBAHOI MapagurMu LUGPOBOrO JIAHIIOTAa IOCTaYaHHS
(Attaran, 2020). Bu3naueHo niepeBaru B 00CIyroByBaHHI KIIIEHTIB, THYYKOCTi, €()EKTHBHOCTI
Ta 3HWKEHH1 BUTPAT, SIKI OTPUMYIOTh KOMIIaHii B pe3yJbTaTi popMyBaHH IIU(PPOBOTO JAHIIOra
nocrauands  (Schrauf ma Berttram, 2016). IIpore, mnotpedye yTOYHEHHS CHCTEMa
B3a€MO3B’A3KIiB MK IHTErpOBaHOI IUIaT(OPMOIO IUIAHYBaHHS B JIAHIIO31 MOCTayaHHS Ta
dakTopaMy MOMUTY-TIPOMO3MIIT MPOMHUCIOBUX MIANPUEMCTB. 3aCTOCYBAHHSI 1HTETPOBAHOTO
HiAXOMy 1O CTPATeridYHOTO YHPABIiHHS JAHLIOTAaMM IIOCTA4aHHS B YMOBax IHM(POBOI
€KOHOMIKHU J03BOJIJIO OKPECIUTH Miclle HU(POBUX MIATPOPM IHTETPOBAHOTO YNPABIIHHS
JAHLIOTAaMHM TIOCTa4aHHS B CHUCTEMI CTpPATeTriYHMX pIllIeHb B YIPaBIiHHI JIOTICTUKOIO 3
ypaxyBaHHSIM Cy4acHUX TPeHIB IuppoBoi ekoHoMIKU (Mayuwuna ma Cmepivescoka, 2022),
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ycmix sSKHX 3a0e3NedyeTbcs 3aCTOCYBAHHSAM aJIeKBAaTHOI'O 1HCTPYMEHTApil0 IHTErPOBAHOTO
IUIAaHYBaHHS Ta YNpaBliHHA JaHItoramu nocradanus (Kyaux ma Camoiinenxo, 2021). dns
HOKpAIlleHHs e(eKTy, Ha OCHOBI CTPYKTYPOBAHOI'O MiJXOAY MPOINOHYEThCS KOHLENTyallbHa
OCHOBa IIOJ0 BHpIlIEHHS NpoOJIEeMU IHTETPyBaHHs JIAQHIIOTIB IMOCTA4aHHS B KOHTEKCTI
3MIMCHEHHS MUGPPOBUX TpaHCHOPMAII Ta 3aCTOCYBaHHS MPHUHIUIIB OIIAJINBOI JIOTICTUKH
(Tay ma Loh, 2022), mio cnpusitume po3BUTKy 1uppoBux Tpancopmairiii. [Ipore, He BUBYEHO
NUTAHHSA OTPUMAHHSA JOJAHOI BapTOCTI B JIAHLIOIaX IOCTAYaHHS LUIAXOM 3pPOCTaHHS iX
NPOIYKTUBHOCTI. JlOCTiIPKEHHAMH BH3HAYEHO, 110 BUCOKHUI piBeHb HU(poBi3alii Ta iHTerpaii
CYTT€BO BIJIMBAE HA TOPU3OHTANIbHY 1IHTErPAIliIO JIAHIIOT1B CTBOPEHHS BapTocTi (44%), moctyn
KJIIEHTIB JI0 CHCTEM BHPOOHMKA, KaHAIM NpodaxiB 1 MapketuHr (37%), BepTUKAIbHY
IHTEerpaIio JaHIIOTiB CTBOpeHHS BapTocTi (36%), 3aranbHuil piBeHb nudposizamii (28%),
MPOEKTYBAHHS Ta PO3pOOKyY mpoaykitii (25%), undposi 6i3HEC-MOA€EI1, TOPTQENIb MPOTYKTIB 1
nociyr (21%) (Statista, 2022). B toii xe yac, A0CITiKEHHS TUTAHb I IBUIICHHS €()EKTHBHOCTI
mppoBUX TpaHchopMaliii B cdepi ympaBIiHHS JIOTICTUKOI AEMOHCTPYE HEIOCTaTHICTh
BUBYCHHS OXOIUIEHHS HOBMX IUIAHOBMX TOPH3OHTIB B 1HTETPOBAHMX JAHLIOraX MOCTAYaHHs
TPOMUCIIOBHX ITiAPUEMCTB.

MeTtow cTaTTi € BU3HAUYEHHS IEPCIEKTUBHOCTI 3aCTOCYBaHHS I1HTErPOBAaHOI
wiaThopMH IJIAHYBAaHHS Ta BHUKOHAaHHS B IM(POBOMY JIAHIFO31 MOCTA4aHHS IMPOMHUCIIOBUX
T AMPHUEMCTB.

Metonogiorissi Ta MeTOAM JOCHiAxKeHHsl. TEOpPEeTUYHOIO OCHOBOIO JTAHOTO
JIOCTIIPKeHHs € HaykoBl monockeHHs Koumenmii Jlorictuku 4.0. MeTomosioridyHy OCHOBY
pe3yJbTaTIB CTATTI CTAHOBUTH CHCTEMa HACTYITHUX 3aCTOCOBAHMUX METOJIIB: y3araJbHEHHS —
JUIL YTOUHEHHsS MICI IHTEIPOBAHOIO IUIAHYBaHHS B IM(POBOMY JIaHIO31 IOCTaYaHHS,
IpyIyBaHHS Ta JAeTaNi3amii — IIsl yTOUHEHHS B3a€MO3B’S13KiB MK IHTETPOBAHOIO TIAT(HOPMOIO
IUIaHYBaHHSA B JIAHLO31 IOCTayaHHS Ta (DakTopaMH MONUTY-IPONO3UL] HPOMHCIOBUX
MIAMPUEMCTB; METOJIH aHAJII3y Ta ONTUMI3AIli — JUIsi OXOIJICHHS] HOBUX TUIAHOBUX TOPU30HTIB
B IHTErpOBaHUX JIAHLIOTaX TIIOCTaYaHHS IPOMHUCIOBUX IIJIPHEMCTB; Yy3arajJlbHEHHS Ta
QHATITUYHUM — TNpU 3BEJEHHI BHCHOBKIB 1 pEKOMEHJAIlll MO0 OTPUMAHUX JaHHUX
JOCTIKEHb.

PesyabTaT. CyTHiCHa OCHOBA LIM(POBUX TpaHCPOPMALIiH JUTs HIATPHEMCTBA MOJISATAE
HEe B HU@poBizalii B3ATOTO OKPEMO JIOTICTUYHOTO KaHAy YM 31HCHIOBAaHOI BUPOOHUYOL
omnepatii, ab0 ) OKpeMo JOCII/PKyBaHOTro Oi3Hec-Ipoliecy, a HacamIepe]l y KOMIIJIEKCHOMY
niaXoA1 A0 TpaHcopmarlii AisuibHOCTL. O pyBaHHs CIIi PO3IJISLIATH K IHTETpallito MOTOKIB
MmartepiaiB 1 MPOAYKLii, ONTUMI3ALI0 PyXy IMX MOTOKIB B3J0OBX YChOTO JIAHIIOTa BapTOCTI
(Korchagina ma in., 2020). 1le n03BOJSE€ JOTICTHYHUM KOMITAHISIM IIBHJIIIE pearyBaTH Ha
BUMOTH PUHKY, Iepe0y10BYIOUH CBOIO pOOOTY 3aBJIIKM CBOEUACHIH 3MiH1 KaHAIIB TOBAPOPYXY,
YAOCKOHAJIEHHS MpPOLECIB MOCTa4aHHs, OUIbII ONEpPaTUBHOIO MPUMHSTTA YHPaBIiHCHKUX
pillleHb O[O0 OpraHi3allii JOTiICTUYHUX MPOIECiB Ta TPAHCIOPTHUX OIEepallii, onTumMizarii
MaTepiaJbHUX, IHPOpMaliifHUX Ta (P1HAHCOBUX MPOILIECIB, 10AI0UYH MPO SKICTh OOCIYrOBYBaHHS
CHOXHBAYiB, CKOPOUECHHS JIOTICTUUHUX BUTPAT (I puyuwiun, 2021).

Texnomnorii 300py naHuX, iX I1HTerpaiisi Ta OCTAaTOYHE OLIHIOBaHHS € OCHOBOIO
mugpoBoi TpanchopMmarii B Jjoricturl. [lepmmM kpokom Ha HUIAXy A0 (GOpMYyBaHHS
MPO30POCTI MPOLECIB 1 AaKTHBIB € BIPOBAKEHHS Ta BUKOPUCTAHHS 1HQOpMaIliiiHO-
KOMYHIKAI[IHHUX TEXHOJOTIH, a TaKOX TEXHOJIOTii aBTOMATHYHOI iIeHTU(dIKaIll Ta XMapHHUX
TEXHOJIOT1M s 3a0e3reueHHs 1HTerpaiii JaHux 1 HagaHHa iM BuguMocTi. Ha ocHoBI
TEXHOJIOTIM aHalli3a JaHuX, OJOKuYeiiHy Ta Kibep(i3uyHUX cUcTeM (POPMYIOTHCS YMOBH JUIS
OPUMHATTA JElEeHTpaTi30BaHUX HaIliBaBTOHOMHMX pillleHb Ta mpoueciB. [l MOBHICTIO
ABTOHOMHHX TPOIIECIB 3 KOTHITUBHUMHU MOXKJIMBOCTSIMM aKTyaJlbHI TEXHOJIOT1i aBTOMATH3aIli]
MO€HAH] 3 AHAJITUKOIO. [HITMMHU TEXHOJIOTISIMH, 10 MIATPUMYIOTH aBTOHOMHY JIOTICTHKY, €
BipTyaJibHa Ta JIONIOBHEHA pEaNbHICTh, a TAKOXX aUTHBHE BUPOOHUUTBO (POOOTOTEXHIKA Ta
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3D-npyk). Lli TexHosOrii BUCTYHarOTh 3acO00M OUTBII 1HTETPOBAHOTO IUJIAHYBaHHS Ta
KepyBaHHS JIOTICTUYHUMHU MepekamMu. TexXHOJIOrii B MO€eIHaHH] 3 poIlecaMy, OpraHi3ali€elo Ta
JFOJIBMU CTBOPIOIOTH HOBI MOJKJIMBOCTI, TaKi SIK aBTOHOMHE NPUHHATTS PIillIeHb, & TaKOX
iHiIifioBaHi aBToMaTU30BaHi 3aBaanus (Junge, 2019).

udposa Tpanchopmalilisi HOCUTh HACKPI3HWHM BIUIMB Ha YIIPABJIIHHS JIOTICTHKOIO
HiIprueMcTBa Ta Oi3HEC-TiporecH, 1o ii popmytoTs (puc. 1).

HenepepBHa KOMILIEKCHA cTpaTeriyHa nepedynoBa 0i3Hecy
Ha OCHOBI BITPOBA/KCHHS Ta BUKOPHUCTAHHS III(PPOBUX TEXHOIOTIH

YnpaBiaiHHS AiSUTBHICTIO IPOMICIIOBOTO ITiAIPHEMCTBA

=

YrpaiiHHS JIOTICTUYHOIO IiSUTBHICTIO IPOMHCIIOBOTO MiIIPHEMCTBA

B

YrpaBiiHHS JIAHIFOTaMH TOCTAYaHHS

: .
' . . . . f
' YnpaBniHHA VYnpasiiHHS YnpasniHHA YnpaBniHHs :
: BiTHOCHHAMH 3 BiJTHOCHHaMHU 3 O6CJ’IyF(.)ByB.aHHHM BHPOGHIINM ]
I KITI€EHTaMH TIoCTa4aIbHUKaMU KIII€HTIB :
! TIOTOKOM .
; :
, .
| |
VYupasiiaHas Buxkonanus Po3pobxka mpoaykry YrupapniHas
1 . . . 1
: MO TOM 3aMOBJICHHS Ta KOMepIiaizamis pudyTKaMu i
: :
: .
| |
. |
: |

Puc. 1. Hudposa Tpancdopmallisi Ta ynpaBiiHHS JIOTICTHKOIO TPOMHUCIOBOTO
H1AIPUEMCTBA

Licepeno: aemopcovka po3pobka

3MIHM Ta TEpeTBOPEHHS B YIpaBIIHHI JIAHIIOTaMM IIOCTa4aHHS IOBHHHI
3icHIOBaTHCA UGPOBUMH JJOMEHAMH, BUKOPUCTOBYIOUN MOTOKH «BEJIIMKUX JTAHUX», 3aIJIs
CBOE€YACHOI 1IeHTU]IKAI]I «BY3bKUX MICIIb», HAIEKHOTO iX aHATI3y Ta B3a€EMOY3TOJKEHHS
iH(popMaliifHuX, MaTepiaJibHUX 1 (PIHAHCOBUX MOTOKIB. ABTOMAaTH30BaH1 U(POBI MPOLIECH Ta
BUKOPUCTAHHS IMITYYHOTO IHTEIEKTY IPUCKOPATH MPUUHATTS PIllICHb Ta TIOKPAITUTH TOCITYTH
JUISL KJIIEHTIB, 3MEHILYIOUH BUTPATH.

Cucrema 1HTErpoOBaHOrO IJIAHYBaHHS B JIOTICTHIIl BUKOPHCTOBYETbCS B YNpaBIiHHI
JAHLIOTaMH TIOCTayaHHs Ta SBJSIE COOOI0 B3a€EMOY3TO/KEHY CUCTEMY OpraHi3aliiHux ¢opm,
METO/IB 1 IHCTPYMEHTIB BCTAHOBJIEHHS IIUJIEH Ta CHOCOOIB JOCSTHEHHS MOCTAaBJICHUX LiIei
JoricTuyHoi cucteMu. Taka cuctema 3aco000M BIIPOBAKEHHS IU(PPOBUX TEXHOJIOT1H MTOBUHHA
3a0e3mevyBaTi y3ro/DKEHICTh i YYaCHHKIB JIAHITIOTA MOCTAa4aHHS, CIPUATH JOCATHEHHIO
OUTBII BUCOKOTO PIBHA JIOTICTUYHOTO CEPBICY, MOKpAIIyBaTH BHIUMICTb 3aKyIIiBElb,
M1 ABHIIYBAaTH €PEKTUBHICTD 3AIMCHIOBAHUX TU(POBUX TPAHCHOPMAITIi.
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InTerpauiss B JaHIIOrax MOCTa4aHHS NPU3BOAUTH JO Kpamoi KoopauHamii (y
MDK(YHKIIOHATBHOMY, a MOTIM y MDKOpraHi3alifHOMy acleKTi), o J03BOJIsIE ONTUMI3yBaTH
pillIEHHS 3a JOIMTOMOI'0K0 CHHEPreTHuHOro edekty (JIyyenxo, 2022).

Binrak, iHTerpoBaHe IIaHYBaHHS BiJirpaBaTUME BH3HAYalbHY pOJIb B LU(pPOBOMY
JIAHITI031 TOCTAYaHHs MPOMHUCIOBHUX IMANPUEMCTB (pHC. 2).

7N

[Mocravanns =====> CgnagyBadi ™= > BupoOHuurE0 ™ Posmogin T  CroxuBay

I I

30BHIIIHI
naHi

Puc. 2. Miciie iHTErpoBaHOTro IJIaHYBaHHS B IIM(PPOBOMY JIaHLIF031 IOCTAYaHHS
MIPOMHCIIOBUX MiAIPUEMCTB
Jorcepeno.: ymouneno na ocrnosi (Schrauf ma Berttram, 2016)

VYci enementd 1M(pPOBOTO JaHIIOra TOCTAYaHHS B3a€MOIOB’SI3aHi, a JIOTICTUYHA
CTpaTerisi MOBUHHA BpaxyBaTH iX yCiX JJIsl BAKOPUCTaHHs nepeBar nu@posizarii.

Merta uudpoBoro maHuora MNOCTA4aHHA JJIi TPOMHUCIOBUX MIJIPUEMCTB —
MaKCHUMAaJIbHO IIBUJIKA I0CTaBKA 3aMOBJIEHOT MPOAYKLIT A0 Miclisl, Y3T0JKEHOTO 3aMOBHHKOM.
Ile Bumaraerbcst 3poOUTH HAA1MHO, OJHOYACHO TIABUIYIOYH €(hEeKTUBHICTh Ta 3a0€3MeUyr0Yn
CKOpOYEHHsI BHTpAT 3a Jornomoror aBromarusamnii (Schrauf ma Berttram, 2016). I mporo
HEMOXJIUBO JIOCSTTH, SKUIO JIAHLIOT TIOCTadaHHs OyJie He JOCTaTHbO 1HTETrpPOBaHHM,
0e3nepepBHO TOEAHYBATH IOCTAYalIbHUKIB, CKJIaJAyBaHHS, BHUPOOHUITBO, pPO3MOIALT 1
CHOXHBAYiB, MPOXOJIUTH Yepe3 LEHTpanbHUM HU(pOBUH LEHTp KepyBaHHS, (popmyroun
PO3yMHI pilIeHHs JaHIfora noctayaHHs (puc. 3).

3amaHuii piBeHb IHTErpallii MJIaHyBaHHS Ta BUKOHAHHS BJIOBJIIOBATUME CHTHAIH, IO
CTOCYIOTBHCS 3MiH B JIaHIF031 TOCTaYaHHS 1 MOXYTh HAJIXOTUTH 3 OyAb-sKOI TOUKU Mepexi Ta
3a0e3nedyBaTy yrepe>KeHHsI BHHUKHEHHS TPOo0JieM, 1110 BIUIMBAIOTh Ha POMO3HUIII0, 30KpeMa
W Ti, 0 BUKIUKAIOTH ACPIIIAT CUPOBHHH, KOMIIOHEHTIB, TOTOBOI MPOIYKIli abo 3amacHuX
yacTUH. B Toi cammii yac, 3aBIsKU MOIMIMPEHHIO IU(POBI3allii JIAaHIFora MOCTayaHHs B yCiX
HOro CKJIaJoBUX, aKTUBHOMY MOHITOPUHTY 3MiH IMOMMTY, BUKOPUCTAHHS IUGPOBUX JAHUX
KJIIEHTIB, YIPABIIHHIO 3allaCaMU B PEXHMI PEaIbHOTO Yacy 3a0e3MeuyBaTUMEThCS IIBHJIKE
pearyBaHHs Ha 3MIHU MOIMHUTY.
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[nterpoBana rargopma riaHyBaHHS Ta
BUKOHAHHS

[TraHyBaHHS KiHIIEBOTO TIOMUTY Ta MPOTIO3UIIii
InrerpoBana miatdopma MIaHyBaHHS Ta BAKOHAHHS

Ilponozuyia Ilonum
[HTerpoBane miuaHyBaHHS MaTepialbHUX ¥ [lnpposa cermeHTallisl IaHIIOTIB OCTaBOK
MOTOKIB 3TiIHO BUMOT KJTi€HTIB Ta XapaKTEPUCTUK
[ToToku, kepoBaHi TOCTA4YATEHUKOM HPOAYKTY
peanbHOMY 4aci y BUpOOHHMIITBI Ta GaraTopiBHEBa KOHCOJIIAALIS TOTTUTY

(BKHIO‘IB.IO‘II/I BBCACHHA CUCTCMU BI/IKOHaHHFI) B . .
<«» Buxopucransas qudpoBUX JaHUX KIIIEHTIB

BHAMMICTb JOTICTHKY B KiHIl PO/IasK, 0OCITyrOBYBaHHS Ta 30BHIILHI JJaHi

IToBHe BiACTE)KEHHS KiHLEBOI ITOCTABKUA

(«OCTAHHS MHIS) JlMHaMIuHe ynpaBiliHHS 3allacaMy B PEKUMI

peaNbHOTO Yacy
6aFaTOCTyHeHeBa MEpECiKa NOCTABOK Ta
CKJIaZlyBaHHS
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BeprukanbHe iHTEerpoBaHe IIaHYBaHHS B [IpoakTrBHE 30HIyBaHHS 3MIH MOMUTY |
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HasBHICTb, BUKOPHCTAHHA Ta aHaJi3 KiHIEBUX JaHUX; HasBHI IT i
i Ta moOyI0Ba JaHUX SIK MiATPUMKA JaHIFOTa TOCTABOK 1

Puc. 3. Crucrema B3aeMO3B’SI3KIB MIXK IHTETPOBAHOIO TIATPOPMOIO IIaHyBaHHS
B LIM(POBOMY JIaHIII031 TOCTauaHHs Ta (PaKTOpaMu MOMUTY-IPOIO3HULIT TPOMHUCIOBUX
MATPUEMCTB
Horcepeno: ymouneno na ocnosi (Schrauf ma Berttram, 2016)

Y npoMucioBocTi, A€ iHAMBiAyallbHE BUPOOHMULTBO MOCTYIIOBO CTa€ HOPMOIO, a
CHOXHBa4Yi Ta MApTHEPH CTAIOTh BCE OUIBII BUMOTJMBUMH, THYYKHH JIQHIFOT MTOCTaYaHHS
MIOCTa€ CYyTTEBOIO KOHKYPEHTHOIO MEpPeBarol Ta JOCUTh HIBHJIKO — 000B’SI3KOBOIO BUMOIOIO
JUIst 3a0€3MeUeHHs THY4YKOCT1, €eKTUBHOCTI Ta 3HUKEHHS BUTpaAT (puc. 4).

Pe3ynbraToM pO3LIMPEHHS CUCTEMHU IUIAHYBaHHS JIO OXOIUICHHS HOBHUX IUIAHOBHX
TOPU30HTIB IIOCTA€ TOBHA OO13HAHICTh 11010 (YHKIIOHYBAaHHS JAHILIOTIB MOCTa4yaHHS Ta
CHIBIpAId Y PI3HUX YaCOBUX FOPU30HTAX HA CTPATErIYHOMY, TAKTUYHOMY Ta OINEpPaTHUBHOMY
piBHAX. IHTerpamiiiHi miIaTGOPMH OTPUMYIOTH TakKi MOXJIMBOCTI IUIAHYBaHHS, IO
3a0€3Mevyr0Th MATPUMKY IMIOACHHUX OTepalliid, BKIIOUYAOUYM TUTAHYBAHHS CIIEHAPIIO0 «II0-
skuio» (Schrauf ma Berttram, 2016), mo 0co0nMmMBO BaXIMBO Ui YKPaiHCHKUX TPOMHUCIIOBHX
MIANPUEMCTB, SIKI HMHI IIIOJIGHHO TIOTEPNAlOTh BiJ BIUIMBY pPI3HOMAaHITHUX (DakTopiB
BHYTPIIIHBOTO Ta 30BHILIHBOIO CEPEIOBHUINA YEPE3 3arpO3H BiliCBKOBOIO CTaHYy.

Jlst mokparmieHHs B3aEMOJIIi 13 3aIliKaBJICHUMHU CTOPOHAMHU MOCTAYaHHS MPOTOHYEThCS
CTBOPEHHS AUTOBUX MEPEX UPPOBOro (GyHKIIOHAIY, @ TAKOXK CHUIBHUX XMAPHUX IIIAaTPOpM,
mo 3a0e3nedyBaTUMyTh TaKy B3aeMojiro. B iHTerpoBaHiii muiardopmi IJIaHyBaHHSA Ta
BUKOHAHHS B JIAHI[I031 IOCTAYaHHS CIIiJ] Iepe0oadyaTH MOKIMBOCTI OOMiHY iH(OpMAaIIi€ro Tpo
MOMMUT, 3aIacy, BUPOOHHUUI Ta JIOTICTUYHI MOTY>KHOCTI, @ TaK0X 3BOPOTHIN 3B 30K B PEXKUMI
peasbHOro Yacy npo Taki 3MiHH, SIK BY3bKi MiCLS B JIAHI[F031 IOCTa4YaHHSI MICJIs 3MIHU TOIUTY.
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[HTerpoBane HajaTyBaHHS
IUTAHYBAaHHS T4 BUKOHAHHS
JIQHIIFOTIB TTOCTAaYaHHs

Tpagumifine HaTaIITyBaHHS
IUTAHYBaHHS JIAHITFOTIB MTOCTAYaHHs

Ilopiuno
CTpaTeriqta ...............foeeecoeoins. TR S D B S O TRTEE SUET TR
OINTHUMI3ALlis
I{oxBapra-
JIBHO
) BHyTpilIHs Ta 30BHIIIHS
omicstano IHTErpariist ONepaTHBHOTO,
T c : : TaKTHYHOTO Ta CTPaTe-
AKTHYHE  ............... |t R O RRARREEEEEEEREEERE RERER] EEEEES H‘IHOFO'HJI'aHyBaHHﬂ .............
TUTAaHYBaHHSA . . .
IlotmxHeBO
s
................
HHonermo -
b
B
A 7 7
Jlexineka BHytpimms 3oBHImHS iHTerpanis kmodoBux  Crpateris Jexineka Buytpimms 3oBrimms — Crpareris
¢dyHKuio-  iHTerparis mapTHEpiB JIAHITIOTa (dyHKUio- iHTerpamis  iHTerpamis JIaHIOra
HaJbHUX  €OUHOL BapTOCTI HaJbHUX  €IUHOL KIIOYOBUX ~ BapTOCTi
rpym byHKii rpyn (byHKIii napTHEpiB
PimieHHs aHAJIITUKK JAHUX/OHOPA30Bi CUCTEMHU Codepa mnaHyBaHHS JIAHLIOTIB OCTa4aHHS

ERP-cuctemn %//////% [Tnatdopma minkmroueHHS

Puc. 4. Po3mmpeHHs cuCTeMH IUIaHYBAaHHS 10 OXOIUIEHHS! HOBUX IJTAHOBUX
TOPU30HTIB B IHTETPOBAHMX JIAHITIOTAX MOCTAYaHHS
Iorcepeno: ymouneno na ocrosi (Schrauf ma Berttram, 2016)

Takuii piBeHb iHTerpamii 3Mylllye yYacHHKIB JAHLIOTIB IHOCTauyaHHsS 31MCHIOBATH
IUIAaHYBaHHS CHUIbHO, BUKOPHCTOBYIOUM €IMHHM Hallp JaHUX YIPOIOBXK 4Yacy po3poOKH
CIIEHapiiB Ta OLIHKM MOTEHI[IMHUX KOMIPOMICIB TaKUX 3MIHHUX SIK TOTY)KHICTb, BapTiCTb,
Mapka, TMPOJTYyKTHBHICTh JOCTaBKHM Ta IIBUJAKICTb BUKOHAHHS 3aMOBJIeHb. PoOoumii mporiec
MOXe OyTH TOYHO 3MOJENIbOBAaHMU JUIs 1HTErpawii BCiX YYaCHHUKIB CIHIBIpali 3 METOI0
3a0e3MmeyueHHs] MBUAKOK Ta HaliiHOIO 1H(OpMaLi€l Mpo Te, KOJIM TOTOBAa MPOAYKIis Oyne
nocTaBiieHa kiieHTaM. LlIBuakuit 0OMiH 1HPOPMALIIEI0 TaKOX MiABHUILYE MOOUIBHICTh YChOTO
JIAHITIOTa, 3a0€3MeuyoYr HadaraTo Kpamly iHTerpalito 3 KiIieHTaM#, (GOPMYIOUH MTO3UTHBHHUI
JOCBiJ X poOOTH 3 MPOMHCIOBUM MiANPUEMCTBOM.

BucnoBku. 3pocTaHHs HEOOXIAHOCTI MIABHILEHHS €QEKTUBHOCTI YHpPaBIiHHSA
JaHLIOTaMH NIOCTavyaHHs, ONTUMI3allil MaTepialbHUX, IH(pOpMaLIHHUX Ta (PiHAHCOBUX MOTOKIB
3YMOBIIIOIOTH JIOIJIbHICTh MOTIMOJIEHHS 3aCTOCYBAaHHS KOHIIETII{ IHTErpOBAaHOTO TUIAHYBaHHS
B IIM(POBHX JIAHIIOTAX [MOCTAYaHHS CY4aCHUX MPOMMCIIOBUX IMiIPUEMCTB.

Buznaueno, mo mmdposizamis Ta 1udpoBa TpaHchopmarlis HAZAOTh 3HAYHI
MOYJIMBOCTI JUIsl MiJBUIIEHHS €(EeKTUBHOCTI B YIPABIiHHI JIQHIIOTaMH TOCTayaHHs, a
YAOCKOHAJIEHHS CUCTEMU IHTETPOBAHOTIO IJIAHYBAHHS B YIIPABJIIHHI JIOTICTUYHUMHU JIAHLIOTaMU
POMMCIIOBUX MiIMTPUEMCTB [IUIIXOM YTOUHEHHS CKJIaAy U(POBOIrO JaHIIOra MOCTaYaHHs Ta
CHCTEMH B3a€MO3B’SI3KIB MIXK 1HTETPOBAHOIO TIaT(HOPMOIO TUTAaHYBaHHS B IU(DPOBOMY JIAHITIO31
NOCTa4aHHA ¥ (hakTopamMy MONMTY-TIPOMO3ULIIT TPOMHCIOBHUX MiANIPUEMCTB, OXOIJICHHSI HOBUX
TOPH30HTIB CHCTEMH IUIAaHYBaHHS I1HTEIPOBAHWX JIAHIIOTIB TIOCTauaHHS ITOKJIMKaHE
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MOKPAIUTH MOXKJIMBOCTI 0OMiHY 1H(POpPMAIII€I0 Ta Y3TOIKEHICTh i YYaCHUKIB JIOTICTUYHOTO
JaHIIora, 3a0e3rneuyroun HabaraTo Kpally iHTEerpariio 3 KII€HTaMH, CIPHSITH JOCSITHEHHIO
O1TBIIT BUCOKOTO PiBHS JIOTICTUYHOTO CEPBICY, MOKPAIIUTH BUAUMICTD 3aKyITiBEb.

[TonakIe ya0CKOHATICHHS CUCTEM IHTETPOBAHOTO TUIAaHYBaHHS B IU(DPOBUX JIAHITFOTAX
MOCTa4yaHHS MPOMHUCIOBUX TMIAMPUEMCTB HAa OCHOBI BHYTPINIHBOI Ta 30BHIIIHBOI IHTErparii
OIEPATUBHOTO, TAKTUYHOTO Ta CTPATETIYHOTO IJIAHYBAHHS 32 aKTUBHOT'O BUKOPUCTAHHS PIllICHb
AQHATITUKA JAHWUX 3a0e3MeYUTh ONTHMI3AIlI0 JIOTICTUYHOI [ISJIBHOCTI HE JUIe Y
KOPOTKOCTPOKOBIH, aJie i1 y JOBrOCTPOKOBIi IMEPCIICKTHUBI.
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METOJIAYHI 3ACAJIM 3{IMCHEHHS AHAJII3Y PO3BUTKY
30BHIIIHLOEKOHOMIYHOI AIAJIBHOCTI MIANPUEMCTB

Y crarTi pO3KPHTO METOMUYHI AaCHEeKTH JOCTIDKCHHS CTaHy 30BHIITHHOCKOHOMIYHOI MisSUTBHOCTI
mianpreMcTB. OCHOBHOIO METOIO IOCTIDKCHHS € YIOCKOHAJCHHS METOIMYHOTO MiAXOMy IMOAO 3MiHCHEHHS
aHaJi3y 30BHIITHLOCKOHOMIYHOI isJIBHOCTI MiANpHEMCTB. KpHTHYIHWMI aHami3 HAyKOBHX ITyOJiKamiid 3
JOCITIPKYBaHOT TpOOJIeMaTUKA BHSBHB 3aCTOCYBAaHHS TMPH JOCTIDKEHHI CTaHy 30BHIIITHbOSCKOHOMIYHOL
TUSIBHOCTI MAMPUEMCTB METOIUYHHX IMITXOMIB, SKI XapaKTePU3YIOTh CHCTEMHI HEJOJIKH, IO HE JO03BOJISIE
CKOHCTPYIOBaTH aJcKBaTHY MOJENb aHaji3y 30BHIIIHHOCKOHOMIYHOI MisITBHOCTI IMiIIPHUEMCTB. AKTyalbHICTH
BUpIIIEHHS [aHOTO IUTaHHS 3YMOBJEHA BAXJIMBICTIO (DOPMyBaHHS BIAMOBIJHOTO CYYaCHUM BHKIIHKAaM
METOAMYHOTO MIATPYHTTS Il BUBYCHHS TEHACHI[IH Ta BUSBICHHS MPOOJIEM 30BHIIIHEOCKOHOMIYHOT AisTEHOCTI
MiANPUEMCTB. MeETOIOJOTIYHYy OCHOBY CTaHOBHTH CHCTEMa 3aCTOCOBAHUX [UIS OTPUMAHHS pPE3yJIbTaTiB
JIOCJTIJDKEHHS] METO/IIB: TEOPETUUHOTO Y3arajJbHEHHS Ta NOPIBHUIBHOTO aHAIII3Y — JUIS XapaKTEPUCTHKH METO/IiB
JOCITI/DKEHHS, a TAKOX IepeBar 1 HEeIOJIIKIB 3aCTOCOBAHUX HAYKOBISIMM METOMWYHHUX IMIAXOIIB 0 aHAII3Y
30BHINIHFOCKOHOMIYHOT JisTTBHOCTI MiAIPHUEMCTB; TPYIYBaHHSA Ta CHCTEMATH3AIlil — IS PO3KPUTTA 3MICTY Ta
MOCIITOBHOCTI peai3amii MeTOJUIHOTO IMiIX0y MIOA0 3AiHICHEHHS aHalli3y 30BHIIIHEOCKOHOMIYHOI JisSUTEHOCTI
MiATIPHEMCTB, MOJETIOBaHHSA Ta Yy3arajlbHEHHS — M TOOYIOBH KOHIICTITyaJdbHOI MOJENi aHallizy
30BHINIHFOCKOHOMIYHOT isTTBHOCTI MIATNIPUEMCTB B YMOBaX CyYaCHHUX BHKIUKIB; JOTIYHOTO y3aradbHEHHS — JUIS
OTpUMAaHHS BHUCHOBKIB 1 PO3pOOJCHHSA pEKOMEHIAId 3a pe3ylbTaTaMH IOCHiPKeHb. HaykoBy HOBHU3HY
pe3yNbTATIB  JOCHIPKEHHS CTAHOBIATH YIOCKOHAJICHWH METONUYHUM MiAXig 10 3OICHEHHS aHalizy
30BHIIIHPOCKOHOMIYHOT  JISUTBHOCTI  IMIJANPUEMCTB Ta 3alpONOHOBAHA KOHIENTyaJbHA MOJCIb aHATI3y
30BHIITHFOEKOHOMIYHOT NisSUTBHOCTI IiIIPUEMCTB B yMOBaX Cy4aCHUX BUKIIMKIB. Pe3ynbTaTu JOCIIKEHHS MalOTh
MPaKTAYHY MIHHICTH JJIs1 HAYKOBIIIB 1 MPAKTHUKIB, SKUX [IKABUTh BUBUCHHS NUIAXIB MiABUIICHHS ¢()EKTHBHOCTI
30BHIIIHFOCKOHOMIYHOT JisUTbHOCTI I JIPHEMCTB Ha OCHOBI JJAHUX aHATITHYHOTO OOCTEXKEHHS i1 CTaHy.

Kniouogi cnosa: 306Hiunb0eKOHOMIUHA QISAIbHICIb NIONPUEMCING, NOPIGHATLHUL AHANI3, MEMOOUYHUL
nioxio 00 aHanizy 308HIUHbOEKOHOMIYHOI OisIbHOCMI NIONPUEMCMEA, KOHYENMyaibHd MoOelb aHALi3Y
306HIUHbOEKOHOMIYHOT OISAIbHOCMI NIONPUEMCIEA.

METHODOLOGICAL PRINCIPLES OF ANALYSIS OF FOREIGN ECONOMIC
ACTIVITY OF ENTERPRISES

The article discloses methodological aspects of the study of the state of foreign economic activity of
enterprises. The main purpose of the study is to improve the scientific and methodological approach to the analysis
of foreign economic activity of enterprises. A critical analysis of scientific publications on the studied issues
revealed the use in the study of the state of foreign economic activity of enterprises of methodological approaches
that characterize systemic shortcomings, which does not allow to construct an adequate model for the analysis of
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foreign economic activity of enterprises. The urgency of solving this issue is due to the importance of forming a
methodological basis corresponding to modern challenges for studying trends and identifying problems of foreign
economic activity of enterprises. The methodological basis is the system of methods used to obtain research results:
theoretical generalization and comparative analysis — to characterize research methods, as well as the advantages
and disadvantages of the methodological approaches applied by scientists to the analysis of foreign economic
activity of enterprises; grouping and systematization — to disclose the content and sequence of the implementation
of the methodological approach to the analysis of foreign economic activity of enterprises; modeling and
generalization — to build a conceptual model of analysis of foreign economic activity of enterprises in the
conditions of modern challenges; logical generalization — to obtain conclusions and develop recommendations
based on research results. The scientific novelty of the results of the study is an improved methodological approach
to the analysis of foreign economic activity of enterprises and a conceptual model for the analysis of foreign
economic activity of enterprises in the conditions of modern challenges. The results of the study have practical
value for scientists and users who are interested in studying ways to increase the efficiency of foreign economic
activity of enterprises on the basis of data from an analytical survey of its condition.

Key words: foreign economic activity of enterprises, comparative analysis, methodical approach to
analysis of foreign economic activity of enterprise, conceptual model of analysis of foreign economic activity of
enterprise.

IlocTanoBka mpo6JieMH y 3arajbHOMY BHUIJIAAI Ta 1i 3B’F30K 3 BaKJIMBUMHU
HAYKOBMMH Ta NPAKTHYHMMH 3aBJAHHSAMHM. EQeKTHBHICTP NpPOBaKEHHS Ta PO3BUTOK
€KCIOPTHO-IMITOPTHOI  MiSTIBHOCTI MIATNPHEMCTB, ii YCHIX Yy peamizamii cTpaTeriyHux
MOYJIMBOCTEH Ha MDKHApOAHOMY PHHKY 3HAYHOIO MIPOIO 3aJIe)KaTUMYTh BiJ] ONTHUMAaJIbHO
nigiOpaHoro METOAMYHOTO iHCTpyMeHTapito. HaykoBo oOrpyHTOBaHMI METOAWYHHMNA MiAXina
MOPST 13 3aCTOCOBYBAaHMMH METOJaMU JOCTIIPKEHHS CTaHy 30BHIITHHOEKOHOMIUHOT A1STbHOCTI
HiAPHEMCTB, ABIsiE cO00I0 e(PEeKTUBHY CHCTEMY aHaji3y pPe3yJbTaTiB €KCIOPTHO-IMIOPTHOL
JISUIBHOCTI Ta CIpUsi€ BU3HAUYEHHIO MEPCIEKTUB JIOCATHEHHS I[JIeH 30BHIIIHbOEKOHOMIYHOI
JiSUTRHOCTI He3aJIS)KHO B1JI MIHJIMBHX TEHCHIIM 30BHIITHHOTO cepeioBUIIa. Peaizariis Takoro
MiX0AY BUCTYIA€E OCHOBOIO (hOpMyBaHHS JTIOCTOBIPHOTO iH(GOpMAIiifHOTO 3a0e3MeueHHs s
NPURHATTS YIPABIiHCHKUX PillIeHb HA OCHOBI PE3yNbTATIB aHAI3Y JUHAMIKHA i CTPYKTYpPHHUX
3pylLIeHb 0i3HEC-TIPOLECIB Y €KCIIOPTHO-IMIOPTHIN A1SITBHOCTI MiIPUEMCTB.

AHaJi3 ocTaHHIX AocCaiIKeHb i nmyOuaikaunii, B AKHX 3al109ATKOBAHO BHUPilIEHHS
npodaemu. Pi3HOCTOpOHHI acmekTH (QOpMYBaHHS METOJMYHOTO 3a0€3MeUYeHHs aHalli3y
30BHIITHLOCKOHOMIYHOI JTISTTHOCTI MIAMPUEMCTB JAOCTIHKYBaAIA 0arato BUEHUX CYy4aCHOCTI.
HaykoBi JOpOOKM €KOHOMICTIB MICTATh PEKOMEHJAI] 11010 3aCTOCYBAaHHS KOMIUIEKCHOTO
OLIIHIOBaHHSI €(EKTUBHOCTI €KCHOPTHOI MisTIbHOCTI MPOMHUCIOBUX Mianpuemct (Bonowan,
2019; Becmyoicesa ma Hiximuenko, 2021), ix exkcrnoptHoro noteHuiany (I/lempsesa ma
lsawenxo, 2020; [ymcvbka ma Xapuewxo, 2021), numaroyd T03a YBarow JTOCIHIIKEHHS
IMIOOPTHOT [JISUIBHOCTI, $Ka Mae€ TMepeBaKalouyuid BIUIMB Ha (QOpPMYyBaHHS pe3yJbTaTiB
30BHIIIHBOEKOHOMIYHOI JisIbHOCTI. KOMIUIEKCHUIN MIAX1J, 10 YHUKAE BY3bKOCTI MOMEPETHIX
JIOCITIJKeHb, OXOIUTIOE aHalli3 e(EeKTHBHOCTI EKCIOPTHOI Ta IMIOPTHOI AisNTBHOCTI
nignpuemctB (Kpusos’ssziox, 2021). B psui poOIT BiI3HAYAETHCS, MO KOMIUICKCHHUN
METOOUYHMI MAXIJK OO0 JOCHIPKEHHS 30BHIMIHHBOEKOHOMIYHOI [ISIIBHOCTI ITOBHHEH
nepeabavyaTd  BUKOPUCTAHHS  1HJAGKCHOTO Ta TOPIBHSUIBHOTO — aHali3y, EKOHOMIKO-
MaTeMaTHYHUX METO/iB, ¢akTopHOro anamizy, SWOT-ananizy tomo (I punuwun, 2014), mo
JI03BOJISIE HOMY HAOJIM3UTHCH JIO ONTUMAIBHOTO, MPOTE JOCHTH TPYIOMICTKOTO MeTony. B
OKpeMHUX po00Tax aBTOPH pO3IJNAIOTH B SAKOCTI HAHOUIBII €(PEeKTHBHOTO METOAY
JTOCJTIJDKEHHS 30BHINTHBOEKOHOMIYHOT JISTTBHOCTI MIAMPHUEMCTB METOJ| €KCTIOPTHUX OI[IHOK
(Kybis ma ®eowk, 2020), npote 0e3 IOCTaTHHOIO OOIPYHTYBaHHS HOTO 3aCTOCYBaHHS.
3aciyroBye€ Ha yBary 3ampornoHOBaHUN METOAMYHHM 1AX1]1 10 aHaJ13yBaHHS (DAKTOPIB BILTUBY
Ha PO3BUTOK 30BHIIIHBOEKOHOMIYHOI JIisSUIbHOCTI MAaIIMHOOYAIBHUX HIANPUEMCTB (PameHoK-
Txauyx, 2010). B Toii e yac, Ha HaIly AYMKY, TaKHil MigXi1 NOBUHEH OYyTH JIUIIE OJHUM 13
HaNpsIMKIB ~ aHali3y  30BHINIHBOCKOHOMIYHOI  JisIbHOCTI  migmpuemctB.  JloBoui
KOHCTPYKTUBHHM € HAyKOBO-METOJWYHUN TMIiAXi[ IWIOA0 3IIACHEHHS YMPaBIIHCHKOT
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JIIarHOCTHKY 30BHINTHBOCKOHOMIYHOI JISUTBHOCTI MIANPUEMCTB HA OCHOBI 1HTErpajbHOI
OIIHKH, MPOTE 30CEPEKYyE yBary BHUKIIOYHO HA pe3yJbTaTax y 30yTOBUX CErMEHTax
(Bakyrvuux ma Knuwex, 2015). Takuii aHaji3 BapTo JONOBHIOBATH aHAJII30M 30BHINIHHOTO
Cepe/IoBHUINa B TPOLECI MEHEHKMEHTY 30BHIIIHBOCKOHOMIYHOI IiSUIBHOCTI MiAPUEMCTBA
(Xpomywuna, 2020). llikaBuMH 3 HAyKOBOI TOYKH 30py IIOJ0 BHOOpPY METOMIB aHaJi3y
30BHIIIHBOCKOHOMIYHOI JiSUTBHOCTI MIANPHUEMCTB CIiJl BBAKATU MOMVIAAM W IHIIMX YYCHHUX
cyuacnocti ([fyeienko, 2022, Koszax, 2019, Smerichevskyi ma in., 2021). Bigznauarouu Baromi
HAYKOBI BHECKH aBTOPIB Y PO3BHTOK JOCTIIKYBaHOI MPOOIEMATHKH, BCE XK CIIIJI 3ayBaXKUTH

PO HEOOXITHICTh  TOJAJBIIOT0 BHBYCHHS  METOAWYHUX  IMIAXOMIB  JO  aHAII3y
30BHIIIHFOCKOHOMIYHOI ~ JIISTTBHOCTI  MIANPUEMCTB 1 PO3POOKM pPEKOMEHAAIIi  II0A0
YJAOCKOHAJICHHS HOro METOJUYHOIrO 3a0e3ICYCHHs, BPAaXOBYIOUM JIMHAMIYHI 3MIHH

€KOHOMIYHOTO TIPOCTOPY Ta Cy4acHi BUKIUKHU, TOTPeOy B3a€EMOY3TOKEHHS Ta y3arajJbHEHHs
eTariB, MPOIIECIB Ta METO/IIB aHAITI3y 30BHINTHLOSKOHOMIYHOI JIISITEHOCTI.

Metoro cTaTtTi € peamizamisi METOJWYHOTO MiAXOAYy IIOAO 3MIMCHCHHS aHaTi3y
30BHIITHLOCKOHOMIYHOI JiSTIbHOCTI HiAIPHEMCTB.

Metonogiorissi Ta MeTOAM JOCHiAKeHHsl. METOMONOTIYHY OCHOBY JQHOTO
JMOCTIIPKEHHSI CTAaHOBUTh CHUCTEMa MNPUUHATHUX MO OTPUMAHHS peE3yJbTaTiB METOIB:
TEOPETHYHOTO y3arajdbHEHHS Ta MOPIBHSJIBLHOTO aHATI3y — JUIS XapaKTCPUCTHKU METOJIB
JOCIIIDKEHHS, a TaKOXK IepeBar i1 HEAONIKIB 3aCTOCOBAHUX HAyKOBILSAMH METOJIUYHUX
MIIXO/IB JIO aHaji3y 30BHINMIHbOSKOHOMIYHOI [isTIBHOCTI IiJIPHEMCTB; TPYITYBaHHS Ta
CHUCTeMaTHu3allil — A PO3KPUTTS 3MICTY Ta MOCHITOBHOCTI peani3allii MeTOAUYHOro MiAX0Iy
1010 3A1MICHEHHS aHAaJIi3y 30BHIITHLOCKOHOMIYHOT JISTHHOCTI ITiITPHEMCTB; MOJICITIOBAHHS Ta
y3arajibHeHHs — i1 MOOYJOBHM KOHIENTYadbHOI MOJEN aHalli3y 30BHIITHBOCKOHOMIYHOI
JISUTBHOCTI TMIANPUEMCTB B YMOBaX CY4YaCHUX BUKJIMKIB; JIOTIYHOTO Y3araJbHEHHS — JUIS
OTPUMAaHHS BUCHOBKIB 1 pO3p00JIeHHS peKOMEH Al 3a pe3yabTaTaMu JOCIiKECHb .

PesyabTaT. 3a pe3yibraTaMd MOPIBHSUIIBHOTO aHANI3y METOJIWYHHX IMITXOMIB 0
aHaJIi3y 30BHIIIHBOEKOHOMIUHOI isSUIbHOCTI MIJIPUEMCTB BCTAHOBJIEHO, 110 HAYKOB1 10pOOKH
BUCHHMX CYYaCHOCTI € CYTTE€BO BIIMIHHUMU y MOTJISAaX CTOCOBHO 3MICTY, KPUTEPIiB, 00’ €KTIB
Ta METOJIB AOCIIIXKEHHS, HaBITh Y MEXax €IMHOTO MiIX0Ty 0 aHami3y (Tabmn. 1).

Ta6muus 1. [TopiBHAIBPHUN aHATI3 METOAMYHHX T1IXO/IIB 10 aHAITI3Y
30BHIIIHFOCKOHOMIYHOI AiSIbHOCTI MiAPUEMCTB

MeTtoanuHui

. MeTtoau goCiKeHHS [epeBaru Hemomiku
iIXin A AocIIA p 8
1 2 3 4
Oxormtoe iHnekcHuit Ta | Crpusie (dbopMyBaHHIO
NOPIBHSUILHUKA ~ aHali3, | JIOCTOBIPHOI Ta OIEpaTHBHOL . .
. e N BijcyTHSl CTPYKTYpOBaHICTh
eKOHOMiKo-MaremaTuuHi | iHopmauiitnoi  6a3zum s . . ;
% . METOJIB  BIANOBIAHO 1O
METO.IH, METOIH | NPUHHATTS HEOOXI1THUX A .
. . . HaIpsIMKiB, LJIeH Ta eTarliB
(akxTopHOTO AHAT3Y, | YUPABMNHCHKMX — pillenh y | o .
SWOT-ananiz, PEST- | 30BHIIIHbOEKOHOMIUHIN Y
KomnnexcHuit aHaJi3 TowIO. cucTeMi

Jo3BoJisie 3aiicHIOBaTH OLIBIIT

JocnimkeHHs 301HCHIOETHCS

e(eKTUBHUN aHai3 | JWmie B MEXax aHamizy
CumnTomaTHyHa CHUMIITOMIB, BCTAQHOBIIIOBAaTH | KJIIOYOBHMX CHMIITOMIB, 0e€3
JIlarHOCTHKA MIPUYHMHHO-HACIIIKOBI 3B’SI3KM | BpaxyBaHHA MTOTEHITIHHO
Ta ycyBaTh iX MalOyTHI | HEBU3HAYEHHX YHHHUKIB
HEraTHBHI ITPOSIBH BIUIUBY
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1Ipooosocenna mabauyi 1

1 2 3 4

TloBHa cucTemarm3ariss Ta

.. . Meronu cHpsIMOBAaHO JIMILE
miTicHa KapThHa (akTopiB

Ha JOCIIDKEHHS

[loexHaHHs METOROJIOTIH | BIUIMBY 30BHILIHBOTO JOBHILIHBOTO CEPETOBHILA T2
SWOT- ta PEST-ananizy | otoueHHs 0i3Hec-00’€KTy IS | ., p
> HOro  HEKOHTPOJHOBAHOTO
MPOTHIII HNOTCHLIHUM
BILTHBY
3arpo3aM pO3BHUTKY
CucteMHHit Ha ocHoBi paHoro wmetoay | PerenbHuii BinOip MOKa3HUKIB
o0yIoBaHO €KOHOMIKO- | aHalli3y 3aiisl aJeKBaTHOCTI
. MaTeMaTudH MOJIeTIb, | Ta HaiHHOCTI C(OPMOBAHUX
Baratodaxropunit wamy JICID, A bop RS
R . 0COONMBICTE SIKOI TOJSATaE y | MOAENeH, y T. 4. Koe(ilieHTiB
perpeciiiHuii aHami3 . N
MOXKJIMBOCTI BpaxyBaHHS | KOpelaUil Ta aerepMiHamii,
3HAYHOI KIUTBKOCTiI (haKTOPIiB | pO3PaxyHKOBHX 3HAYCHb
BILUTUBY kputepiro Pimepa Ta iH.
[Minkpimmroe 3HaYHY 4YacTHH .
Y Y Y| 3ne6inbmoro €
1IHIIUX MCTOAUK, BH3HAYCHO
B33€MO/IOTIOBHIOIOYHNM

HalOITbIl  e(pEeKTHBHUM Y

Meron eKCIIePTHUX . .7 | eIeMEHTOM  METOJUYHOTO
. BUSIBJICHHI YHHHHKIB
OLIIHOK 3a0e3neyeHHs Ta
CYTTEBOTO BIUIMBY came Ha .
. . BUPI3HSAETHCS
N €KCIIOPTHY JISUTBHICTD , .
MapkeTuHroBuii . Cy0’€KTHBIZMOM
T ATTPUEMCTB
Bupizuserscs
1P . . . | IloTpebye OaraTo 3BemeHHX
. .. | iHpopMaTuBHICTIO B aHami3i ;
Meron iHTerpampHoi | . . N BUXIZHUAX JaHNX TUTs
. (hiHaHCOBO-TOCIIONAPCHKOT .
OLIIHKH . . (dopmyBaHH SAKICHUX
chepu JISUTBHOCTI Ta . .
, . . AHATITHYHUX BUCHOBKIB
00’ €KTHBHICTIO pe3yJIbTaTiB
Meroau BUTPATHOTO, . . .
Bkazani miaxomgu  MoOXyTh | IIOBHOMIpHO He OXOIUIIOE
0aaHCcoBOTrO,

BiOOpakaTh pi3HI aCMeKTH | BeChb Maciutad MOKJIMBUX
MPOIIECY OIIHKK e()EKTUBHOCTI | TPOSIBIB e(eKTUBHOCTI
€KCIIOPTHOT AiSIIbHOCTI eKCIIOPTYy

KoM0iHaTOpHMI | NOPIBHSUILHOTO,
IHAMKATOPHOIO IIiIXO/IiB
Ta 30aJ1aHCOBAHOI OI[IHKHI

Ilicepeno: nobyoosano aeémopamu Ha ocnosi (becmyowcesa ma Hiximuenko, 2021;
Baxynvuux ma Knuwex, 2015; Ipunuwun, 2014; Kybie ma @eoiwxk, 2020, @amenok-Tkauyx,
2010; Xpomywuna, 2020; Smerichevskyi ma in., 2021)

BusHadyeHo, Mo €IMHOTO SIKICHOTO 3arallbHOTNPHHHATOTO METOJUYHOTO IiIXOAY IO
aHaJli3y 30BHINIHBOEKOHOMIUHOI IisUIBHOCTI HE ICHY€, a 3aCTOCOBYBaHI JUIsl OTPUMAaHHs
pe3yabTaTIB AOCIIHKEHb METOIH 3/1€01TBIIIOTO0 € BY3bKMMU 32 CIIPSIMYBAaHHIM a00 OTPeOyIOTh
HiAKPIIUIEHHS 3 OOKy OKpeMHX CHeliaJbHUX JAOCHIKEeHb. TakoX MOYKHa BHOKPEMHTHU
MPUCTOCOBAHICTh METOJIB JI0 OKPEMHX Taidy3ed IpPOMHUCIOBOCTI, TPOMI3AKICTE CTOCOBHO
BUTpAT 4acy Ta PecypciB y Mpoleci JTOCTIKEHHs, y3arajJbHEHICTh Ta HU3bKHH pIBEHb
1H()OPMATUBHOCTI BiAIOpaHUX MOKA3HUKIB.

Y mpomeci XapakTepUCTUKM HAsBHUX METOJUYHUX MIIXOAIB A0  aHAi3y
30BHIITHHOCKOHOMIYHO1 [ISUTBHOCTI TIANPUEMCTB HAMH BHSBJICHO SK IO3WTHBHI, TaK 1
HEeraTHBHI iX aClleKTH, Ha OCHOBI YOTO i pO3pO0JIEHO CXeMY PEKOMEHJAIIIHOTO XapakTepy 3
MO3HUIII1 B3aEMO3B 3Ky €TalliB, MPOIIECIB Ta METO/IIB aHAJI3Y, 110 € HANOUIBII MPUIATHUMH JJIST
HaNpsAMKY JociikeHHs (puc. 1).

[TlinroroBuo-iHGOpMAIIiHUN €Talm OXOIUTIOE Jii CTOCOBHO 300py Ta o0O0pOoOKH
HEOOX1THUX JaHWX y KOHTEKCTI JOCIIPKEHHS Ta MOJAajbIly iX cucremarusamniro. O0’ekT, miii
Ta 3aBJIaHHS JOCII)KEHHS BU3HAUYAIOThCS 3aBuacHO. [Ipu mpoBeneHHI aHali3y, BpaXOBYIOUH
TEMaTU4HE CIPSIMyBaHHs, HEOJAMIHHUM € BUKOPUCTaHHS pEJIEBAaHTHOI iH(popMaliiiHoi 6a3u.
Jlxepenamu 11 popMyBaHHS MOKIMKaHI cTaTy o(iliiHI AaH1 Jlep>kaBHOI cITy>KOU CTaTUCTUKHU
VYkpainu, nani CsitoBoi opranizauii Toprieiai (WTO), crarucTika 30BHIIIHBOEKOHOMIYHOTO
cekropy HamionansHoro 6anky Ykpainu Ta MiHicTepcTBa eKOHOMIKH Y KpaiHH.
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ETAII 1. IIIITOTOBYO-THO®OPMALIIMHUIA
Ilpoyecu emany: BU3HaYCHHs 00’ €KTIB, LIJICH, 3aB1aHb aHAJI3y, IPOLIEC IJIAHyBaHHS;
30ip, crcTeMaTH3allis Ta IepeBipKa pesleBaHTHOCTI iH(popMamiiHOi 6a3m.
Memoou: MeToan HarpoMapKeHHs iH(opMarii, MeToan ananizy iHpopmarii

ETAII 2. AHAJIITUYHO-METOANYHUI
aHaJIi3 TCHCHIIIN Ta MPOoOJIeM 30BHIIIHLOCKOHOMIYHOT TisTTBHOCTI i ANPUEMCTB
JOCIIKYBAHOTO CEKTOPY €KOHOMIKH 3T1/THO ONTHMAIIEHO MiAI0paHOTr0 METOAUMIHOTO
MAXOIY

v

BJIOK 2. BuzHaueHHsT HalO1IbII
NPUIATHUX TPYII IOKa3HUKIB IS
MPOBEJICHHS PO3PaxyHKIB Ta
OTPUMAaHHS SKICHUX pe3yNbTaTiB

) v N

BJIOK 1. Anani3
30BHIITHFOEKOHOMIYHOT JisUIBHOCTI
T IITPUEMCTB

Bnok 1.1. KoMIuiekcHe QOCIIIKEHHS 30BHIITHFOEKOHOMIYHOT JisUIBHOCTI

. . o Memoou oocnioscenns:
MiANPUEMCTB, BIICTEKEHHS KIIFOYOBUX TEHACHLIN

L ) — TIOpiBHSHHS,
* — TpyIyBaHHS,
s ] ] ] ] p — JIOTIYHOTO y3arajJbHCHHS;
bnox 1.2. Anam3 (I)aKTpplB BILMBY HA CTaH 30BHIlITHLOCKOHOMITHOT — CHCTEMHHH aHawi3;
L JISUTLHOCTI i AIPUEMCTB ) — CTATHCTMYHMI aHAJi3;
¢ - TOPU30HTAIBHUI Ta
- BEpTUKAJIbHAN aHai3;
bnok 1.3. AHani3 BIUIMBY Cy4acHUX BHUKJIMKIB Ha CTaH - IHTYITUBHO-TOTTYHUH
30BHIIIHFOCKOHOMIYHOT isTTPHOCTI MIATIPHEMCTB aHam3;
- — MeToJ 0aIbHOT OLHKY;
¢ - OaraTogakTopHHAN
(" . . perpeciiinuii anais;
brnox 1.4. Y3aranbHeHHs pe3yJIbTaTiB aHaJli3y, BAOKPEMIIEHHS s AV
. . -~ —  KOpersmiiHO-perpeciitHuit
HaWBaroMilux TEHAECHIIN PO3BUTKY .
§ aHais;

— METOJI iIHTEeTPaIbHOT OI[IHKHI

A 4

ETAII 3. OLIIHKA PE3VJIbTATIB. 3BEAEHH ITIACYMKIB. PO3POBKA PEKOMEHI[AL[IPI
Ipoyecu emany: GopMyTIOBaHHS BUCHOBKIB, MOSICHEHHS OTPUMAHKX PE3yJIbTATIB, pO3pOOKa Iporpamu
MOKPAIIEHHSI 30BHINIHLOEKOHOMIYHOT JisTbHOCTI Ta BU3HAYEHHS TIEPCIIEKTHBU 11 PO3BUTKY
Memoou: aHaNiTHYHI METO/IH, Y3araJbHeHHS Ta CHCTEMaTH3aIlil

Puc. 1. Cxema B3a€MO3B 3Ky €TaIliB Ta METO/IIB aHANI3y 30BHIITHHOEKOHOMIYHOT JisSITbHOCTI
HIAIPUEMCTB
IDicepeno: asmopcvra po3podxa

Ha wnactynHomy etami BHOIp METOIMYHUX IHCTPYMEHTIB KOpPEIIO€ 3 HasBHUM
iH(dopMaLifHUM 3a0€3NeUeHHsIM Ta LUIbOBUM CHpsMYyBaHHAM. [[s edexkTuBHOrO Migdopy Ta
pPO3paxyHKy ITOKa3HHUKIB CIiJl aKTUBHO 3allyyaTW MpPUKIAJHE MporpamMHe 3a0e3neueHHs.
[Ipomec anami3zy MOKAa3HUKIB 31MCHIOETHCS TIOYEPTOBO, 32 BUIJICHUMH OJIOKaMH, MEXaHI3M
peamizamii SKMX MOXHa MOJATH 3a JOMOMOIOI0 KOHLENTYyalbHOI MOJeli, po3po0sieHoi Ha
OCHOBI  pe3yJIbTaTiB  JOCHIIKEHHS  EKCIIOPTHO-IMIOPTHOI  JISJIBHOCTI  MDKHApPOJHUX
Kopropariit (puc. 2).

[TapameTrpu A amantoBaHi 10 TPOBEICHHS KOMIIEKCHOTO JOCTIHKEHHS TISTBHOCTI, 110
nepeadavae po3paxyHOK 3HAUMMOCTI €KCHOPTHO-IMIIOPTHUX OIepaliil y 3aralbHUX obcsarax
30BHIIIHBOI TOPTiBIi, MPOBEACHHS aHai3y TPEHIB OCHOBHHUX MPOMMCIOBHX TPYIl TOBApIB,
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BCTAHOBJICHHS TPIOPUTETHUX TeorpagidyHUX HAMNPSIMKIB EKCIOPTY-IMIOPTY METOAaMH
CTaTUCTHYHOTO  Ta  TOPIBHSUIBHOTO  aHaji3y, aHaiily  eQeKTHUBHOCTI  BEICHHS
30BHINTHHOCKOHOMIYHOI AiSUTBHOCTI 32 I[IHOBUMH Ta KUTbKICHUMH 1HJIEKCAMH YMOB TOPTIBIII.

Daxmopu enaugy

[Tapametpu B

broxk 1.2
bnox 1.1 Amai3 crany brnoxk 1.4
exiomi _ 30BHIITHEOCKOHOMIYHOI I Suxioni
' > jisbHOCTI MATIPUEMCTB B yMOBAx >
oani —_— > . pe3yrbmamu
) CY4acHHMX BUKIIMKIB - >
ITapameTpu A [Mapamerpu D
Biok 1.3.
IMapamerpu C

Cyuachi BUKIUKU 306HIUHBOO
cepedosuuia

Puc. 2. KonnenryansHa MoJIeNIb aHaJTi3y 30BHIITHBOSKOHOMIYHOT TiSUTBHOCTI
HiANPUEMCTB B YMOBaX Cy4aCHUX BUKJIMKIB

Iorcepeno: nobyoosano aemopamu na ocnosi (Kryvovyazyuk ma in., 2020)

Cytb napametpiB B nomsirae y 3’sicyBaHHi IHTYiTUBHO-JIOTTYHUM aHaJII30M Ta METO/I0M
0asbHOT OI[IHKM OUTBII BArOMUX Iyl (akTopiB BILIUBY. J[ajii HA OCHOBI peTENbHO BiAIOpaHUX,
a 3roJ0OM CTaHJIAapTU30BAHMUX T[IOKA3HHKIB, MPOBOJAATH pPO3poOKy OaratoakTOpHHX
perpeciiiHuX JTiHIHHUX MOJeNeH, 0 BU3HAYaI0Th MOTEHIIHI MEePenIkoan Ta JeTepPMiHAHTH
pO3BUTKY miAnpuemMcTB. Ilepenik NOKa3HUKIB aHali3y IMPEACTaBICHO B MOMNEPEIHIX
HanpaioBanasx aBropis (Kryvovyazyuk & Shulha, 2023).

VY gxocti napamerpiB C, mo 6a3ylOTbCS Ha aHali3l Cy4aCHUX BUKIIUKIB PO3BHUTKY,
OpOBEAATh iX SKICHUM aHali3 Ta JOCIKYIOTh BIUIMB Ha MiANPUEMCTBA 3 KOMIUIEKCHUM
BUKOPHUCTAHHSM METOJy IHTEIPajJIbHOTO MOKA3HMKA Ta J10IaTKOBUX METO/IB OLIHKH BarOMOCTI]
KO>KHOT'O BUKITUKY.

[Tapamerpu B 1 C cnizx po3pi3HATH Yepes3 iX BIAMIHHY HIbOBY CHPSIMOBAHICTb.

3a0e3nedeHHs] MOJAJBIION0 PO3BUTKY B YMOBaX Cy4aCHUX BMKJIMKIB BHU3HAYalOTh
napamerpamu D, 1o nependayae y3aragbHEHHS Ta ONpPALIOBaHHS PE3yJbTaTiB, OTPUMAaHUX Y
nornepeaHix O6J0Kax.

3aKIIOYHMNA eTall XapaKTepU3YEThCsl CTPATEriuHUM Ta YIPABIIHCBKUM XapakTepoM,
OCKUIBKM Horo 0a3yioTh Ha po3poOli IUIaHy 3aBJaHb Ta 3aXOJiB i3 JETaJIbHUM OIMCOM
KOHKPETHHX KpPOKIB, SIKI MaioTh OyTH peaizoBaHl B HaWOIMXK4iil MepcrneKTHBi. 3yCHILISA
CKEPOBYIOTh Ha PO3pOOKY JOCKOHAJIOT MPOrpaMH PO3BUTKY Ta MiITPUMKHU €KCIOPTY B YMOBax
CyYaCHUX BUKJIMKIB, IO MHIAKPIIUIIOETHCA MPAKTUYHUMH MPOIMO3ULISIMU Ta BaplaTHUBHICTIO
JTOCTYIMHUX Oi3HEeC-1/1eH.

BucnoBku. Inmentudikaiiss Ta aHami3 CTaHy 30BHINTHBOSKOHOMIYHOI MisUTBHOCTI
HiANPUEMCTB YKpaiHU HUHI € BUHATKOBO aKTyaJbHUMH, OCKUIBKH 320€3MeUyl0Th BUSBICHHS
HaWO1IBII BPA3JIMBUX 30H 30BHINTHROSKOHOMIYHOI JTISTTBHOCTI Y KOHTEKCTI 1X BaroMOCT1 JJis

139



EKOHOMIYHUN ®OPYM 4/2023

NPUCKOPEHHS EKOHOMIYHOTO PO3BUTKY Ta SIKICHUX 3MiH CTPYKTYpH EKCIOPTY-IMIIOPTY.
BupimmTy 11e 3aBiaHHs MOKJIWKaHe PO3POOJICHHS METOJAMYHOTO MiAXOAY MO0 3AiACHEHHS
aHaJ i3y 30BHIINIHLOCKOHOMIYHOI JISJIBHOCTI TMIANPHUEMCTB 3 OIJISAY Ha JAUHAMIYHI
Tparcopmarlii eKOHOMIYHOTO CEpPEJOBHINA Ta CyYacHI BHKJIMKH, a TaKOXX HEOOXITHICTh
B3aEMOY3TO/DKCHHS €TalliB, IPOIIECIB Ta METOIIB 3A1CHEHHS TaKOTO aHAJII3Y.

3 METOI0 TMOBHOLIHHOTO JOCATHEHHS METU JOCHIHKCHHS, 3A1MCHEHO MOPIBHSUIBHUI
aHaJ i3 CYKYITHOCTI METOJMYHHUX IMIIXOJIB JI0 aHalli3y PO3BUTKY 30BHINTHBOESKOHOMIYHOL
TiSUTBHOCTI MiANpHeMCTBAa. BU3HA4eHO, IO TPU MOCHIIHKCHHI METOJUYHOTrO 3a0e3medeHHs
aHaJi3y 30BHINIHBOCKOHOMIYHOI ISIIBHOCTI IMiJMPUEMCTBA MOXHA BHOKPEMHTH OYEBH/IHI
ACTIeKTHU: MO-TIePIle — KOMIUIEKCHICTh MIAXOY, IO JO3BOJsIE€ KOMOIHYBAaTH METOAM 0aratbox
E€KOHOMIYHUX Ccdep, OMHPAIOYNUCh Ha BCTAHOBIEHY METy Ta OO’€KT, a OTXKE i CHCTEMY
MOKa3HMKIB JOCIIKEHHS; MMO-Apyre — 3HaYMMICTh METOIB JOCHIKeHHS (DaKTOPiB BILTUBY
OTOYCHHS Cy0’ €KTa Ta MOTO CTaHy B CY4aCHHUX YMOBAX; MO-TPETE — MOXKIIMBICTh (DOPMYyBaHHS
yHIBepCaJIbHUX METOAMYHHX ITiIXOIB Ha OCHOBI BXKE ICHYIOUHX.

BpaxoByroun mO3UTHBHI Ta HETaTUBHI aCMIEKTH MPOIOHOBAHUX METO/MK, PO3POOICHO
ABTOPCHKHH MigXiJ 0 aHami3y, KUK (GOPMYETHCA 3 TPHOX KIIOUOBHX eramiB. llinrororyo-
iHdopManiifHUN eTarn 3A1MCHIOEThCS 32 BUKOPUCTAHHS METOJIB HArPOMA/DKEHHS Ta aHali3y
iHpopMarii. AHAIITHYHO-METOAMYHUI eTam Tmependadae aHami3 TEHICHLIW Ta mpolieM
30BHIIIHFOEKOHOMIYHOI AisITBHOCTI MIAMPUEMCTB TOCI1PKYBaHOTO CEKTOPY €KOHOMIKHU 3T1IHO
ONTUMAIILHO MiAI0paHOTr0 METOAMYHOTO minxoxy. Tpetiit eran 6a3yerbcst Ha GOpPMYITIOBaHHI
pe3yNbTaTiB, iX OLIHII Ta po3poO0Ill MpakTUYHUX pexkomeHnanii. IlepeBaramu mMeToauku €
PI3HOCTOPOHHICTh, KOMIUIEKCHICTh Ta YiTKa CTPYKTYpPOBaHICTh aHami3zy. HemonmikamMu mMoxHa
BBKATH HEOOXIJHICTh BUKOPHUCTAHHS BEITUKOTrO OOCATY BXIJHUX HaHHMX, 3a0€3MeYeHHs iX
MYJIBTHKOJIHEAPHOCTI.

[IpakTryHe 3acTOCYBaHHS 3alIPONIOHOBAHOTO METOUYHOTO IMiJIXOY 1010 31iHCHEHHS
aHaJIi3y 30BHINIHBOCKOHOMIYHOI MisTIBHOCTI MiATPHUEMCTB BUCTYIIaTUME BaXKJIMBOIO OCHOBOIO
MOJIaJbIIOT PO3POOKH MIISAXIB MiABHUIEHHS €()eKTUBHOCTI 30BHIITHLOCKOHOMIYHOT AiSUTBHOCTI
HIIPUEMCTB Ha OCHOBI IaHUX aHAJITUYHOTO OOCTEKEHHS 1i CTaHy.
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CYYACHI IH®OPMAIINHI TEXHO.JIOI'Ii B PO3PI3I TPAHCIIOPTHOI TA
CKJAJACBKOI JIOTICTUKHA

VY craTTi y3araJbHEHO MUTaHHS, IIONO 3aly4eHHs iH(OPMAaUiHUX TEXHOJIOTiH 10 aBTOMaTH3alil
MPOLIECIB TPAHCIIOPTHOI Ta CKIIQJCHKOI JIOTiCTUKH. BHOKpemiIeH] 1iji, mepeBard Ta MEepCrHeKTHBU PO3BUTKY B
paMKax JIOTicTUYHUX TmporeciB. OCHOBHOIO METOK JaHOI NPOOJIEMH € OHOBJICHHS Ta BIOCKOHAJICHHS
iHpOpMaNiHHUX TEXHOJIOTIH B TPAHCIIOPTHIH Ta CKIIaCHKIi JIOTiCTHUI, HEOOX1MHICT 3a0e3neueHHs e(hEeKTHBHOTO
00MiHY iH(pOpMAIIEI0 MK PI3HHMH CTOPOHAMH JIOTICTUYHOrO mporecy. lle OXOIumoe MOCTavaIbHUKIB,
MEPEBI3HUKIB, CKJIaad, AUCTPUO’IOTOPIB Ta IHINMX YYAaCHHUKIB JaHIiora mocradanHs. CucremMarn3aiiis
JTEepaTypHUX JHKEpe Ta MiAXO0/IB 10 BUPIIICHHS POOIEMH CYYaCHUX TEXHOJIOTIH B JIOTICTUIN CBIAYUTH IO TE,
110 AOCTIKEHHS B IbOMY KOHTEKCTI € aKTyalbHHM, 3 IPAKTHYHOI TOYKH 30DY.

AXTyaJbHICTh BHPIIICHHS NaHOI HAyKOBOI MPOOJEMH MOJSATrac B TOMY, IO 3aCTOCYBAaHHS Cy4acHHX
iH(pOpMaiHHUX TEXHOJIOTiH, TO3BOJISIE aBTOMAaTH3yBAaTH 0arato pyTHHHUX OIEpaliil 1 3a0e3MeYnTy MBUIKAN Ta
TOYHHUHA 00OMiH iH(QOpPMAITIEF0 MiX PI3HIMH CTOPOHAMHU.

HocmimkeHo 0coOnmBOCTI 1HGOPMAIIHHUX TEXHOJOTIH TPAaHCIOPTHOI Ta CKJIAACHKOI JIOTICTHKH Ta
crediky iX NMPaKTHYHOTO 3aCTOCYBaHHS Ha PO3BUTOK JIOTICTHKU 3arajioM. J[oBeleHO, 110 BHUKOPUCTAHHS
cy4acHHX 1H(GOPMAIIHUX TEXHOJIOTIH B JIOTICTHYHMX MpOLECaX € HEe3aMiHHMM BaKelleM, B YIpaBJiHHI
MOTOKOBHMH IPOIIECAMH B CKJIQJHUX TOCHOAAPCHKUX CHCTeMaX. PO3KPUTO psili TOJOBHHUX BUTOJl BiJ| peajizaiii
e(peKTUBHOTO TPOIECYy 3aCTOCYBaHHS IH(POPMAIIMHUX TEXHOJIOTIH BHYTPILIHIX JIOTICTUYHHUX MPOLECIB ISt
3a0e3ne4yeHHs NPUOYTKOBOCTI Ta EKOHOMIYHOTO 3POCTaHHS MiJAIIPUEMCTB.

Pesynbratu qOCTiKEHHS MOXYTh OYTH KOPHCHUMH B MPOLIECi IPUHHSITTS PIillieHh CTOCOBHO peai3amii
BHYTPIIIHIX JIOTiICTHYHUX TMPOIECIB, M0 HANACTh MOXKIHMBICTH HAKOMWYIYyBaTH, OOPOOISATH, aHAN3yBaTH, Ta
OTPHUMYBATH OHiKyBaHUH e(EeKT y BUIIISA/I BUBRKCHUX PE3YJIbTATUBHUX YIIPABIIHCHKHUX PIllICHb.

Kniwouoei cnoga: OizHec, JOTICTHKA, JIOTICTHYHI IIPOLECH, INporpamMHe 3a0e3ledeHHs, CKIaJachKa
JIOTICTHKA, TPAHCIIOPTHA JIOTiCTHKA.

PRESENT INFORMATION TECHNOLOGIES IN TRANSPORT AND WAREHOUSE
LOGISTICS

The article summarizes the issues related to the involvement of information technologies in the
automation of transport logistics processes. The goals, advantages and prospects of development within the
framework of logistics processes are highlighted. The main goal of this problem is the updating and improvement
of information technologies in transport and warehouse logistics, the need to ensure effective information
exchange between different parties of the logistics process. This includes suppliers, carriers, warehouses,
distributors and other members of the supply chain. The systematization of literary sources and approaches to
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solving the problem of modern technologies in logistics shows that research in this context is relevant, both from
a practical point of view.

The urgency of solving this scientific problem lies in the fact that the use of modern information
technologies allows automating many routine operations and ensuring a quick and accurate exchange of
information between different parties.

The peculiarities of information technologies of transport and warehouse logistics and the specifics of
their practical application to the development of logistics in general have been studied. It has been proven that the
use of modern information technologies in logistics processes is an irreplaceable lever in the management of flow
processes in complex economic systems. A humber of the main benefits from the implementation of an effective
process of applying information technologies to internal logistics processes to ensure profitability and economic
growth of enterprises have been revealed.

The results of the research can be useful in the decision-making process regarding the implementation of
internal logistics processes, which will provide an opportunity to accumulate, process, analyze, and obtain the
expected effect in the form of balanced effective management decisions.

Key words: business, logistics, logistics processes, software, warehouse logistics, transport logistics.

IlocranoBka mnpoOJjieMH y 3araJbHOMY BHIVISIAL i 1 3B’A30K 3 BaKJIMBHUMHU
HAYKOBHMH Ta NMPAKTUYHUMH 3aBJAHHSIMM. 3aTy4YeHHS 1HQOPMALIHHUX TEXHOJIOTIH IO
aBTOMAaTH3allii IPOLECIB TPAHCIIOPTHOI Ta CKJIAJIChKOI JIOTICTUKH.

AHaJi3 OCTaHHIX OCHiIKeHb, Y SIKHX 3all0YaTKOBAHO BHUPillleHHA NpPo0JieMu.
[TuTanHsAMEU IpOrpaMHOro 3a0e3MeUYeHHs B TPAaHCIIOPTHIH Ta CKJIaAChKii J0ricTULl 3aiiManuch
psa HaykoBmiB. [lana mpoOiiemMaTWka € TMOIIMPEHOI0 Cepel BITYM3HSIHUX Ta 3apyOiKHUX
BueHux: B.I. Kpasus, JI.€. Apxunosa, E.}O. Capmuna, M.C. O6opuna, O.B. [Itamenko, P.B.
Ckamok, C.B. Haiigiok, C.M. Ilorope noBa, C.O. Konecuukopa, T.JI. ®omuuena, T.B.
Cricapen ko, T.B. Snuyk, . ®. Byya, A. I1. bapone, I1. P. Mepdi Ta . JI. Bapanoy, A.
[imonixk, [Teep A.dein, 1. Jxonri Ta iHImi.

CucremaTu3allis JiTepaTypHHX J0Kepeld Ta MiAXOAIB [0 BHUPIIICHHS MpodieMu
CY4YaCHUX TEXHOJIOTiH B JIOTICTUIIl CBIJYUTH MPO T€, IO JOCHTIHKCHHS B IIbOMY KOHTEKCTI €
aKTyaJbHHUM, SIK 3 IPAKTUYHOI TaK 1 3 HAYKOBOI TOUYKH 30pY.

Lini crarri. L{ingMu cTaTTi € OHOBJIEHHS Ta BJOCKOHAJIEHHS  1HQOpMaliifHUX
TEXHOJOTI B TpPaHCIOPTHIA Ta CKJIQACHKIM JOTicTUI, HEOOXiJHICTh 3abe3meueHHs
e(eKTUBHOro 0OMIHYy 1H(QOpMAIIIE0 MK PI3HUMHU CTOPOHAMU JIOTICTUYHOTO MPOILIECY .

Metonmogioriss Ta MeTOAM JOCHiIKeHHSl. METONOJOTIYHUM 1HCTPyMEHTapieM
JTOCJIIJDKEHHS CIYTYBJIM TakKi MiAXOMU Ta METOJW: CUCTEMHUHN MIAXiJ, METOAM aHajizy u
CHHTE3Y, ICTOPUYHUM, JIOT1YHOTO y3arajibHEHHs, TOPIBHAHHS Ta 1H.

Bukiaag ocHoBHOro wmarepiajy [JOCTiA’KeHHSI 3 TOBHMM OOIPDYHTYBAHHSIM
OTPUMAHMX HAYKOBHX pe3y./bTaTiB.

3aneXHO BiJl HApsIMY JISJIbHOCTI Ta O13HEC-MOJIeNl, KOMIIaHli MOXYTh MaTH pi3H1
noTpeOH 3 TEXHOJOTIYHOI TOUKM 30py. Oprasizauis CKJIaJHUX MPOLECIB MEPEBE3CHHS MOXE
OyTH 3HA4YHO CHPOIIEHA, SKIIO BUKOPHUCTOBYETHCS JIOTICTMYHE MpOrpamMHe 3a0e3NeueHHS.
CyuacHi [T-pimeHHst J03BOJNSIOTH IHTETPYBaTH 0araTo BHIB AiSUIBHOCTI, HEOOXITHUX TS
HaJaHHS NOCHyT 3 nepeBe3eHHs. [licns 3aBepieHHs peanizallii 3asiBKY, JIOTICTUYHE IPOrpaMHe
3a0e3neueHHs] BIOPSIKOBY€E JOKYMEHTOOOIT 1 CTEXUTh 32 CBOEYACHOIO OILIATOI0 (paxry. Y
CBOIO Uepry, MOCTIHUI 301p 1 aHAJII3 TaHUX JO3BOJIIE€ BUBHAYUTH pEHTA0EIbHICTh MapLIPYTIB
1 mpuOyTOK, sikuii renepye kommnanis (Konecunukos C.O., 2019).

[Mporpamy Ui TpPaHCIIOPTHUX KOMITaHii MOKHA JIETKO IHTETpyBaTH, 30KpeMa, 3
cucremamu GPS 1 6ip>koro BaHTaXiB. ABTOMAaTH3aIlis MPOLECIB 3a0e31euy€e BUCOKY TOUHICTh
nepemadi  KI4oBoi iH(Mopmarii g0 o0paHux onepkyBadiB. OKpiM TOTO, JOTICTUYHE
nporpamHe 3a0e3nedeHHs KiIbKICTh MOMUJIOK IPU BBEJICHHI JaHUX BpY4HY. BapTo 3a3HaunTH,
10 TIporpama Jisi TPAHCIIOPTHOI JIOTICTUKHM TaKOX 3HAYHO CKOPOUYYE Yac, HEOOXITHUN IS
BUKOHAHHS TakKuX Jiff, SK BHUCTABJIEHHS BaHTaXy Ha OipXi, BUCTaBJICHHS paxyHKiB abo
KOMYHIKaIisl 3 BOAISIMHU.
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IIporpamue 3a0e3nedeHHs Uil TPAHCIIOPTHUX KOMIAHIM — 1€ MOTYKHUM 1HCTPYMEHT,
SKHI TOJIETHIye poOOTY 1 Jja€ OUTBIIMK KOHTPOJIb HAJ BUTPATaMH 1 MPUOYTKOBICTIO MOCHYT.
Jlorictuune mporpamHe 3a0e3nedeHHs] MATPUMYE KOMIAHII0 B 1i MOBCSAKIECHHIA IisSIBHOCTI
OararpMa criocobamu(Marsienko-binsesa I'.JI. 2019).

[Hdopmartiiini TeXHOIOTIT IIs TPAHCIOPTHOT KOMIAaHIT JO3BOJISIFOTH JIETKO TUIAHYBAaTH
MapIIpyTd aBTOMApKy. Bim iMmopry 3asBku 3 Oipi BaHTaXiB a00 30BHIINIHBOI CHCTEMH,
BHOOPY TPAHCIIOPTHOTO 3ac00Y, 110 BiIOBIJA€ BUMOTAM 1 3HAXOIUThCS HAHOIMIKYE 70 JIOKAIIi1
3aBaHTA)XEHHS, /10 MOHITOPHHTY peasizaiii MepeBe3eHHs 1 CHUIKYBaHHS 3 BOIIEM uepes3
MOOUIBHHI TOAATOK — BCE II€ MOXKE 3a0€3MEUUTH MporpaMHe 3a0e3MeUeHHs ISl YIIPaBIIiHHS
nepeBe3eHHsAMH KomraHii. KpiM Toro, mpoctuii KOHTposib pob60OYOro yacy BOJIiB Ha eTari
IUTaHYBaHHS TEPEBE3CHb MiHIMI3y€e pH3HK mpaBonopyineds (Joshi D. 2015). Iporpama s
TPAHCHOPTHUX KOMIIaHI 30Mpae JaHi MpO CTaBKM 3a IEPEBE3CHHS BaHTAXIB B PEXHUMI
peasbHOro 4acy. 3aBJSKM IHTErpauii 3 pilleHHSAMM TEJIEMaTHKH, NAJIMBHUMH KapTKaMHu Ta
nporpaMaMu  pO3paxyHKy JIOPOXKHIX OIUIaT, BH MOXKETE JIETKO 1 TMPO30pO OILIHUTH
IpUOYTKOBICTh KOKHOT'O MapIIpyTy, 0OpaHOTr0 TPaHCIOPTHOIO 3aco0y 1 BChOIO aBTOMAPKY B
niomy. JlorictuuHe mporpamMHe 3a0e3nedeHHss 3a0e3nedye  KOHTPOJIb  BUTpAT, IO
0e3mocepeIHb0 crpuse 30iabiIeHH0 npuoyTky (Boa u xkoBa T. B., 2021,
Martsienko-binsiea I'.JI. 2019).

JlorictuyHi mporpaMM NPONOHYIOTh MOXKJIMBICTH aBTOMAaTMYHOI'O BHCTaBJIECHHS
paxyHKIB 1 3BITHUX JOKYMEHTIB IIOJI0 pealli30BaHUX TPAHCIIOPTHHUX 3asBOK. Y pasi 3MiH y
paxyHKax BU MOXKETE€ ILIBUJIKO BHUCTaBJIATH KopuryBaHHs. I[Iporpamue 3abe3neueHHs yis
TPaHCHOPTHUX KOMIIaHii 3a0e3redye MOHITOPHMHI OIUIAT 1 aBTOMAaTHYHO HAJCHIIA€
HarajyBaHHs B pa3l 3aTpUMOK. BUKOpUCTaHHS CydyaCHHMX pIlIEeHb 3HAYHO CKOpPOYYE dac,
HEOOXITHHIA U BeEHHS OyXraJlTepChKOTO OONIKY Ta CTSATHEHHS 3a00proBaHOCTI, a TaKOX
HOJIETIIYIOTH poboTy ekcrieauTopiB (ABTomar. B sorictuii. 2020 p.).

B cyuacHomy cBiTi icHye Oe3miu iH(GOpMAIifHUX pecypciB JUIS IIBHIKOTO
3a0e3nedyeHHss OOMiHY JoricTHYHOIO iH(popMmamiero. Came iHpopMaliHI TEXHOJIOTI]
JTIO3BOJISIFOTH MOKPAIUTH €()EeKTUBHICTD JIOTICTUYHUX OTIEepalliid.

Cucmema jSolutions — xmapHa ruiardopma, sika 3ade3neuye eeKTUBHE yIPaBITiHHS
CKJIaJICBKOIO JIOTICTUKOIO, 3allacaMy, peai3alli€lo ToBapiB i MOCIyT B Pi3HUX MacmiTadax, Bij
MIHI-CKJIally 10 BEIMKUX PO3MOJUIbUMX LEHTPiB. BuUKOHye psin QyHKIIH: 00K TEpMiHIB
NOPUIATHOCTI; OOJIK YMAaKOBOK, Cepid, TapH; OOJIK MEpPBHHHUX JIOKYMEHTIB; CTBOPEHHS
MOB’SI3aHUX JIAHIIOTIB JIOKYMEHTIB; 3aCTOCYBaHHS 3HUXKOK; KOHTPOJb OIUIaT, OOJIK
MOBEPHEHHSI TOBApiB; MOHITOPUHI HAsABHOCTI Ha CKJIaJax; IMPOBEICHHS IHBEHTapU3allil;
dbopMyBaHHS KypHaJIy TOBAapHUX oreparliid. (Ympasil. CKJaj. JIOTICTUKOI B yMOBaxX BiifHH.
2022 p.)

Jlana cuctema Jja€ MOKJIMBICTh BUKOHYBATH BCl MOXJIMBI Ipoliecu 0OpoOKU TOBapiB,
TUCTpHOYIIiI0, KPOC-IO0KIHT, IHBEHTApHU3AaLlilo.

Cucmema TMS (Transport Management System (TMS) — 1ie nporpamue 3abe3nedeHHs,
sK€ BCTAaHOBIIOEThCS Ha yci jeBaiich. lle momaTok, y sIKOMy MOXHA CIIJIKyBaTH 3a
HepecyBaHHAM Kyp €piB, IXHBOIO IPOAYKTHUBHICTIO, OpMYyBaTH MapIIpyTHi JUCTH, IIJIAHYyBaTH
Ta TEPEeTUIaHOBYBAaTH MapmipyTu Tomo. [lepemik omimiii MmMMUPOKUNA 1 MOXKE 3MIHIOBATHCS
3aJIeKHO BiJl TOTPeO 1 MPpiopUTETIB KOMMaHii. AJle, Tak YM 1HaKIIe BCl BOHU HAIlpaBlieH] Ha Te,
o0 3poOUTH JIOTICTMYHI TPOIECH UIBUAIIMMYU, TOYHIIIUMU Ta €QEeKTUBHIIIUMU 3
MiHIMQJIBHUM 3QJIy4€HHSIM JIIOJICBKOr0o pecypcy. Takoxk, 10 JOCUTh Ba)JIMBO, HabaraTto
MEHIILy POjb MOYMHAE BiAirpaBaTH JtoJchbkuil paktop. Och, Aki 6a30B1 QYHKIIT AOCTYNHI y
TMS cucrewmi:

1. MoXIMBICTh NMPOMOHYBATH KIIIEHTaM JIOCTaBKYy y KOHKPETHI 4acoBi pamku. lle
MOYKHA BBaYKaTH YHIKaJIbHOIO MTOCIYTOl0, aJKe He BC1 KOMMaHii mo1i0He MPOMOHYIOTh.
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2.Anaii3 3anuikiB ToBapy B Kyp epa. ToOTO B OyJb-IKHUii MOMEHT MOJKHA OIlIHUTH
3aBaHTAXXEHICTh Kyp €piB, 3p0O3yMITH YH JIOCTATHBO X € y KOJIEKTUBI, Y1 HE MOPa 301IbIIyBaTH
IITaT. A MO>KJIMBO HAaBIIAK{, YaCTHHA MPaLliBHUKIB IIPOCTO MPOCTOO0TH. BCi 111 1aH1 103BOMISTH
O1UTBII TPaMOTHO C(OPMYBATH KOJICKTHB, Ta MiABUIIUTH €(EKTUBHICTH HOTO POOOTH.

3.EnexkTpoHHi MapmipyTHI JUCTH. BakiauBo, HaBITH HE Te, IO MapUIPYTHI JIUCTH
3aJUIIATBCS B MUHYJIOMY, BaXJIMBO T€, L0 iX He MOTpiOHO Oyne BpyuHy ckiagatu. Bee
HIBUJICHBKO (OPMYETHCSI B cUCTeMi. SIKIO KIIEHT MOCTIMHUI, TO cHCTeMa 3araMm’sTOBY€
MapuIpyT i oro He moTpiOHO 1IOpa3y 3aHOBO BBOAUTH. Lle nyxe 3pydHo.

Cucrtema OKyIOBYETHCS POTATOM NEPLIOTO POKY €KCIUTyaTalii, a TaKoX MIANPUEMIIL
BIJIMIYaIOTh 3HAYEHHS 3HIDKEHHS piBHS BUTpAT Ta 30unbmieHHs foxoxy. Lle BinOyBaerscs 3a
PaxyHOK CKOPOYEHHS 3alBOi KiJIBKOCTI Kyp €piB, SIKI IPOCTOIOBAIA, a00 PO3MOAUICHHS MiX
HUMHU THIIUX 00OB’S3KiB.

CRM- cucmemu onsn nocicmuunozo Oisnecy. Y tpancnoptHomy 6i3Heci CRM no3Bostsie
KOHTPOJIFOBATH JIOCTaBKY BaHTa)Ky Ha BCiX e€Tamax JIOTICTUYHOTO JIAHIIOKKA Ta aBTOMAaTHYHO
CTAaBUTH 3aBJaHHS BIAMOBIIHUM CIiBpoOiTHUKaM. Taki cHCTeMH MICTATh BCI HEOOXIJIHI
IHCTPYMEHTH B OZTHOMY iHTEpdeiic, a TAKOK MOXKYTbh IHTETPYBaTH 3 IHIIUMH ITPOrpaMaMu, SKi
HiIPUEMCTBO BHUKOPUCTOBYE y CBOill poOoTi. OcHOBHI 3aBnaHHs, siki BukoHye CRM vy
gorictuii (ABromat. B sorictuii. 2020 p.):

-crucTeMaru3allis poOooTH i3 KIIIEHTaMH;

-ONTUMI3allisl Ta TUIAHYBAHHS OTNEPALlifHOI AISTEHOCTI;

-HafiiiHe 30epiraHHs Ta MBUJIKHA JOCTYI 10 KIIEHTCHKUX JaHUX.

IIpoepamu o5 600iie obcny208yeanus aemomparcnopmy. Haltuacrime Taki mporpamu
BCTAHOBIIIOIOTHCS Ha CMapToOH 1 HaNalOTh BOMAIEBI BCIO KOpPUCHY iH(oOpMaliio 11010
ONTHMI3aIlil MapIIPyTiB, TOKYMEHTAIIii Ta 00CITyrOBYBaHHS TPAHCIIOPTHOTO 3aco0y. [Iporpama
MO’K€ BKIIFOUATH Taki PyHKIIIT:

-30epiranHs MU(POBHUX BEPCiid TOKYMEHTIB: OCBIIYEHHS BOJIs, CTPAXOBOTO ITOJIica Ta
CBIJIOIITBA [IPO PEECTPALIi0 TPAHCIIOPTHOTO 3aC00Y;

-KOHTPOJIb BTPATH MAJINBa

CKY]] ( cucmema xonmponio ma ynpaeninua oocmynom). CKY ]I, npuzHadueHa amis
OOMEXEHHSI JIOCTYIy AaBTOTPAHCHOPTY Ha OO €KTH MigNpuUeEMCTBA. BOHHM aBTOMaTHYHO
pO3MI3HAIOTH JIOAMHY a00 MallMHy, $SKa Mae€ HaMip NPOHUKHYTH Ha TEPUTOPIIO, W10
OXOPOHSETHCS, 1 CAMOCTIMHO NMPUHMAarOTh PILIEHHS MPO aBTOPU3ALiIO JOCTYIy, Ha MiACTaBl
3aporpaMoOBaHUX JaHUX. Taki CHUCTEMHU BUKOPHUCTOBYIOTHCS Ui 3a0e3NedeHHs Oe3neKu
00’€KTiB, KOHTPOJIIO poOOYOro yacy CIiBpOOITHUKIB, BeJIeHHs 0a31 epcoHally Ta Bi/IBilyBauiB
MIIMPUEMCTBA, a TAKOXK 0araThb0X 1HIMUX ITUICH.

ACBK (asmomamu3zoeani cucmemu 6azozcabapumnozo kKonmpomro). Taki cucteMu
BCTaHOBIJIIOIOTHCS MONEPEK TOPOKHBOTO MOJIOTHA 1 aBTOMATHYHO (PIKCYIOTh Bary aBTOMOOLIB,
110 IPUIKDKAIOTH 110 HUX, a TAKOXK 3/1aTHI BU3HAYaTH HaBaHTaKEHHs HAa KOXKHY OKPEMY BiCb.
e HeoOxigHO 17151 TOTrO, 100 3amo0IrTH HaAMIpHOMY HaBaHTa)keHHIO Ha MOKpUTTI. ACBK
3/1aTHI aBTOMAaTHYHO 3YMTYBaTH MOTPiOHI JaHi Mpo aBTOMOOIII 3 anapaTHUX MPUCTPOIB — Barwy,
BiJleOKaMepy Ta IHINE, aHANI3yBaTH iX Ta NpUWMaTH PIIIEHHS 00 aBTOpH3AIll Mpoi3ay
TPaHCHOPTHOTO 3ac00y.

(ANT-Logistics) — xmapHa cucTema, sKa J03BOJISIE KEepyBaTH TPAHCIIOPTOM ISt
OCTaHHBOI MUJI IOCTABKHU., Il HA3UBaIOTh «MypalIMHHa JoricTukay. Lle cucrema eeKTHBHOTO
TUIaHYBaHHS Ta MapIipyTu3aiii 1octaBok (ABromar. B jorictuii. 2020 p.).

Cepgic mparrroe 3 2013poky, 3a 1eii yac BiH yIpOBaHKEHUN I BEJIUKOI KITBKOCTI
KJIIEHTIB Ta Ma€ TakKi NepeBary:

- el cepic 3abe3reuye BIACHUKaM Oi3Hecy YCIIIIHE KEpyBaHHsS MpOIecaMH, IO
MiABUIIATH €(EeKTUBHICTh BUKOPUCTAHHS TPAHCIIOPTHHUX 3aC001B;

- cucrema ANT-Logistics BuKoHye ckiaHi 3a1a4i, 3 ypaxyBaHHIM HOBUX MIIXOIB 10
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OTIEPAaTUBHOCTI KEPyBaHHS IMPOIIECOM Ta HOBUM PIBHEM HEOOX1THOCTI IJIaHYBaTH PECYPCH, Taki
SIK, TAJINBO, YaC Ta BUTPATH HA 3aITYACTUHH ;

-B YMOBax ChOTOJCHHS HANpAIOBAId HOBITHI pIMEHHA JJIS  IiJBUIICHHS
e()eKTUBHOCTI TPAHCIIOPTHOI Ta CKJIAJICHKOI JIOTICTHKH;

- HaJIaro>KeHHS KOMYHIKaTUBHOTO MPOILIECY .

I1C: mpancnopmua nocicmuka i excnedysawmHs — TpPU3HAYEHA JUIS aBTOMATH3aLlii
YOpaBIiHHSA TPOLECOM IepeBe3eHh B KOMMAHISAX, MIO 3aliMaloThCi HAJAHHSIM IOCIYyT 3
eKCIeyBaHHA BaHTaXIB PI3HUMH BHJIAMH TPAHCHOPTY: aBTOMOOUIBHUM, 3aJli3HUYHHM,
aBlaIliifHUM, MOPCHKHUM.

ITnamgopma Lardi — Trans — ue HaOip iHCTpyMEHTIB misi mpodecioHaniB y chepi
BaHTakorepene3eHb. [Ionryk BaHTaxKy Ta TPaHCIOPTY, CTpaxyBaHHS, KEPYBaHHS aBTOMAPKOM,
€JIEKTPOHHUH JTOKyMEHTO00IrOM Ta MPOBEACHHS TEHIEPIB — I1€ TepeBaru Aanoi iHpopmamiinoi
TexHouorii y cdepi TpancmoprHoi morictuku. Lardi — Trans, yHikaapHHI iHCTPYMEHT, 30Ha
HQJIMHOCTI, sika yOe3meunTh Oi3Hec Big HeOakanux koHrtareHTiB ([lomyk BaHTaxy Ta
TapHcnopry, 2023 p.).

ITnamghopma Della — 3pyqnuii Ta sikicHuii iHGopmaniiHuii cepBic y chepi TpaHCHOPTHOT
norictukd. OCHOBHHUU MPIOPUTET — aKTyalbHICTh 1H(pOpMaIlii, MIBUAKUA MONIYK BaHTaXiB,
BUTRHUH Ta MOMYTHUH TPAHCIOPT.

BucHoBKH, 00roBOpeHHs Ta peKOMeH/IaIlii.

Hecrada indopmarnii nmpo peanbHHI CTaH TOBapy IijJ Yac TPAaHCHOPTYBaHHS abo
30epiranHs, a caMe BiJICyTHICTh TOYHHX JaHUX MPO MiClI€3HAXOKEHHS ToBapy abo mpo Horo
CTaH MOYE MPHU3BECTH JI0 BTPATH a00 MOUIKOHKEHHS TOBapy, TOMY 3B’SI30K iH(POpMAaLIHHIX
TEXHOJIOTIH 3 MPaKTUYHUM 3aBAAHHSAM B TPAHCIOPTHIA Ta CKIAACHKIN JIOTICTUI € Iy»Ke
BOXJIMBUM. BupimeHHs mux mpo6ieM J03BOIUTh aBTOMATU3YBATH 0arato pyTHHHUX OTepamin
Ta 3a0e3MeYn Ty MBUAKUI Ta TouHui oOMiH iHpopmarieto ([Itamenko O. B., 2019).

Takum YrHOM, MOKHA MiABECTH IMiJCYMOK, III0 HOBI TEXHOJOTIYHI Ta OopraHizamiiiHi
pilIeHHs POAOBXKATh OYTH Y LIEHTP1 yBark BCIX HUHIIIHIX TeHCHIIH pO3BUTKY TPAHCIOPTHOL
norictuku. CydacHa MOJIITUKA KOMITaHId MOBMHHA OyayBaTUCS Ha IMPUHILMIIAX THYYKOCTI Ta
a/IalITUBHOCTI, SIK 10 KOPOTKOCTPOKOBUX, TaK 1 10 IOBTOCTPOKOBUX 3MiH. Pe3ynbTaTu aHanizy
NOKa3aJiy, 110 Hapa3i KJII0YOB1 HAIIPSIMKH PO3BUTKY TPAHCHOPTHOT JIOTICTHUKHU 30CEPEKEH]I Ha
BIIPOBA/DKEHH] IITYYHOIO I1HTENEKTY, AKUTaNII3allii, XMapHUX TEXHOJIOTIH Ta CHUCTEMH
OnokueiiHy. He MeHII mepcrneKTHBH PO3BUTKY MAIOTh METOJM IO BIPOBA/PKEHHIO OCHOB
PEBEpPCUBHOI JIOTICTUKH, BUCOKOTOYHOIO NPOrHO3YBaHHS MOMUTY Ta JuBepcHdikarii
nocradanbHUKiB. CpOrofgHi, HEOOXIJHICTh OHOBJEHHS ICHYIOUMX CTpaTerii pO3BUTKY
TPAaHCIOPTHOI Ta CKJIAJICHKOI JIOTICTUKH, SIK HIKOJIM BUCOKA.
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AHAJII3 HIHOBOI TMHAMIKHN AKLIA BITYUM3HSTHUX KOMITAHIM HA
MDKHAPOJHHUX BIPKAX SIK OCHOBA ®OPMYBAHHSI IX PHHKOBOI
KA TAJIIBALIT

VY it crarri HaOyIO MONANBIIOrO PO3BUTKY BHMBYCHHS OCOOMMBOCTECH (OpMyBaHHS PHHKOBOI
KaImTai3amii KOMIIaHid B Cy9acHHX yMOBaxX. MeToro JOCITIDKEHHS € aHalli3yBaHHS BIUIMBY I[IHOBOI JUHAMIKH
aKI[ii BITYM3HSHUX arpapHUX KOMIIaHil, SIKi KOTUPYIOTHCS Ha MDKHAPOIHHUX Oipkax, Ha popMyBaHHs iX pUHKOBOT
KamiTamizamii 3aa1s BU3HAUYEHHsI NEPCHEKTUBHOCTI 11 HapolnyBaHHs. KpUTHUHMI aHami3 3MICTY HayKOBHX
myOuiKamiii BUCHIX-CKOHOMICTIB BKa3y€e Ha 3aCTOCYBAaHHS Pi3HUX HAYKOBUX IiIXOZIB, 3aJICKHO BiJl 00paHOi METH
JIOCIIIJDKEHHS, ¥ OJIHOYAaCHO, HeCTady BHUBUEHHs BIUIMBY Ha ()OPMyBaHHS PUHKOBOI KarliTanizalii KOMIaHid ii
OCHOBHHX CKJIaJOBUX. AKTYyaJbHICTh JHOCII/KyBaHO! TEMaTHKH 3yMOBJICHA BayKJIMBICTIO BUPIMICHHS MPOOIEMH
MOIIYKY JKEPeJ 1HBECTYBAaHHS PO3BUTKY BITUM3HAHHX KOMIIaHii. MeTOMOMOTIUHY OCHOBY PE3yJIbTaTIB JaHOTO
JOCJIIPKEHHS] CTAHOBUTH CHCTEMa 3aCTOCOBAHMX HACTYHMHHMX METOJIB: y3arajJbHEHHS — Ul KPUTHYHOTO aHATI3Y
3MICTY HayKOBHMX MyOJIKalii Cy4acHHMX BYEHMX, SIKI BHBYAJIM OCOOJIMBOCTI (hOpMyBaHHS PHUHKOBOI KarriTasizarlii
KOMIIaHil; rpadigHOr0 — AN Bi3yami3amil CTPYKTYpPH HOXOMIB BITYM3HSHUX arpapHUX KOMIIAHIH B po3pisi
XOJIJMHTIB; aHATITUYHUHN Ta TaONMMYHMN — Juis Qikcalii MOTOYHMX IIiH aKIiil BITYM3HIHUX arpapHux KOMITaHiH,
PENpE3CHTOBAHMX HA CBITOBHX 61p>i<ax PO3paxyHKOBO-aHAIITHYHUHA — TIPH BU3HAYECHHI 00CATIB 1 PO3paxyHKy
Jiarna3oHiB PUHKOBOI KamiTamizalii BITYM3HSHUX arpapHUX KOMITaHiH, PCTpEe3CHTOBAHNX Ha Ml)KHapoleI/IX
(hOHIOBHUX PWHKAX; y3araJlbHEHHsS Ta MPOTHOCTHYHUHM — NPH 3BEJCHHI BHCHOBKIB i BH3HAUCHHI IEPCIIEKTUB
HapOIyBaHHs PUHKOBOI KarliTayizamii arpapHUX KOMIaHil, akilil sSIKUX KOTUPYIOThCSI HAa MIKHApPOJHHUX OipiKax.
HaykxoBy HOBH3HY pe3yJbTaTiB IOCTIKCHHS CTAHOBUTH IIAXiJ JO BHBYCHHS BIUIMBY ITOTOYHHUX IIiH aKIIiH
BITUM3HSHUX arpapHUX KOMIIaHii Ha 3MiHy 00CSITiB 1 Jliana3oHiB iX puHKOBOI Kanitamizanii. OTpuMaHi pe3ybTaTH
JIOCIIIPKEHHS] MOXKYTh MaTH KOPHUCTb JUTS MAMPUEMCTB arpapHOTO CEKTOPY €KOHOMIKH, 110 33/1aI0ThCSl TUTaHHAMHU
MOIIYKY 1HBECTHIIIH JJIs1 MTOAAJIBIIOr0 PO3BUTKY Ta TpaHchopMarlii Oi3Hecy.

Kniouogi cnosa: yina axyiti, punkoea Kanimanizayis, eKOHOMIYHUL AHANI3,NOKASHUK 60JIAHMULLHOCHII,
azpapui KOMNAauii.

ANALYSIS OF STOCK PRICE DYNAMICS OF DOMESTIC COMPANIES ON
INTERNATIONAL STOCK EXCHANGES AS THE BASIS FOR THEIR MARKET
CAPITALIZATION FORMATION

In this article, further research has been conducted on the peculiarities of market capitalization formation
for companies in contemporary conditions. The goal of the study is to analyze the impact of stock price dynamics
of domestic agricultural companies listed on international stock exchanges on the formation of their market
capitalization in order to determine the prospects for its growth. The critical analysis of the content of scientific
publications indicates the use of various scientific approaches depending on the chosen research objective. At the
same time, there is a lack of study on the impact of the main components of company market capitalization on its
formation. The relevance of the studied subject is determined by the importance of solving the problem of finding
sources of investment for the development of domestic companies. The methodological basis of the results of this
study is a system of the following applied methods: generalization — for critical analysis of the content of scientific
publications of modern scientists who studied the peculiarities of the formation of company market capitalization;
graphical — for visualization of the income structure of domestic agricultural companies within the holdings;
analytical and tabular — for recording current stock prices of domestic agricultural companies listed on global
exchanges; computational-analytical — in determining the volumes and calculating market capitalization ranges of
domestic agricultural companies listed on international stock exchanges; generalization and prognostic — for
conclusions summarizing and determining prospects for increasing the market capitalization of agrarian companies
whose stockes are listed on international stock exchanges. Scientific novelty of the research results lies in the
approach to studying the impact of current stock prices of domestic agricultural companies on changes in the
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volumes and ranges of their market capitalization. The obtained research results can be useful for enterprises in
the agricultural sector of the economy that are concerned with questions related to finding investments for further
development and business transformation.

Keywords: stock price, market capitalization, economic analysis, volatility indicator, agricultural
companies.

ITocTaHoBKa mpodJjieMH y 3arajJbHOMY BHUIVISAI Ta il 3B’fI30K 3 BaXKJIMBUMH
HAYKOBMMHM Ta NPAKTHYHUMH 3aBJaHHSAMH. B CydJacHMX yMOBaXx TEpEOCMHCICHHS
MOBEIHKM KOMIMaHi# mig 9ac nepexony ao Iaaycrpii 5.0 (Cillo ma in., 2022), ix MeHemKepu
JIOCUTh 4YacTO 3a/lal0ThCA NMUTAHHSIMH MOIIYKY IHBECTHULIN Jisi MOJAJIBLIOTO0 PO3BUTKY Ta
Tparcdopmariii Oi3Hecy, aJkKe HecTada IHBECTHUIIIM CTa€ BCE OUTBII BiJUYTHOK 32 BEITUKOI
KiTbKOCTi (pakTopiB, mo 1i BuKIHMKaoTh (Liurui ma Yiwen, 2022; Sebestovd ma Popescu, 2022).
3pocTaHHs KamiTamizamii KOMMaHId € HaWBaKJIWBIIIOK MEPEIYMOBOIO I 3aTy4eHHS
IHBECTHIIIf, TaK SK PUHKOBA KalliTadi3allis y Cyd4acCHUX yMOBaX CTAa€ OJHUM 3 OCHOBHHUX
MMOKA3HUKIB PiBHS KPEAUTOCIIPOMOIKHOCTI, 1110 BIAKPUBAE JOCTYI J0 IHBECTUIIIMHUX PECYPCIB
(Hecmeposa ma Obiyvkuii, 2019). B Toli camuii 4ac, OJHUM i3 OCHOBHUX ITOKa3HUKIB
(dbopMyBaHHS PHHKOBOI KarliTani3alii KOMIIaHiii Ha pUHKY BUCTYIIAE IIiHA iX aKIIii, SKa IOpsia
3 00CAroM iX BHIYCKY BHCTYIalOTh OCHOBHHMH PO3PaXyHKOBHMH €JIEMEHTaMH PHUHKOBOI
kamitaiizaiii (Kerong, 2022). Biarak, aHasi3 [{iHOBOT AMHAMIKH aKI[iil BITYM3HSIHUX KOMIIaHil
HAa MDKHapOAHHMX OipskaX BHUCTYINAa€ HaJ3BMYAliHO BAXKJIMBUM HAyKOBUM 1 TNPAKTUYHUM
3aBJIaHHAM 3 MMO3UIIN MOLIYKY JHKEPEN IHBECTyBaHHS X PO3BUTKY.

AHaJi3 0CTaHHIX A0CHiIKeHb i my0Jikaiiil, B AKNX 3al04aTKOBAHO BHPillleHHSI
npodjaemMu. B poOorax cydacHMX aBTOPIB JOCHIIKYIOTBCS PI3HI acCIeKTH ITIHATOT
npo0iieMaTuku. 30KpeMa, BU3HAYCHO POJIb OI[IHIOBAaHHS BAPTOCTI SIK IHCTPYMEHTA MiATOTOBKU
pilleHb i1 OOTPYHTYBaHHS PHHKOBOI Kamitam3amii mignpuemcra (bypoan, 2021).
BcraHoBieHo, mo puHKOBa KamiTami3allisi BHCTyMae HE JUIIE B SIKOCTI 1HIUKATOpa
BH3HAYCHHS OOCSTIB Ta BapTOCTI BJIACHOrO KarliTally aKI[IOHEPHMX TOBApHCTB, a M TaKOX
BOXKIIMBUM IHCTPYMEHTOM 3aJIydyC€HHS I1HBECTHI[IH Ta CTPATETiYHOrO PO3BUTKY OIi3HECY
(Mocmoea, 2023). JloBeneHo, 1110 ICTOTHHUI BIJIUB Ha PUHKOBY KamiTaJi3allil0 TaK0X MalTh
MPUHIAITN 1 MexaHi3Mu BIMBY ESG, 30kpeMa 1ie cTocyeThbest pearizaiii Oi3Hec-cTpaTerii,
pemnyTaiiHOro MEHEPKMEHTY 1 OTPUMAaHHS BUTOJ BiJl CTBOPEHHSI SIKICHOTO KOPIIOPATUBHOTO
MUKy 1 autoBoi penyramii (Cycrikos, 2023). IHIMMU TOCHIIPKEHHSIMH BHU3HAYEHO, IO
KamiTams3aiis MiANPUEMCTB € KBIHTECEHIIEI 1X JMHAMIYHOTO PO3BUTKY, a i1 IiIBUIIECHHS
CTBOPIOE TIEPEIYMOBU JJIi EKOHOMIYHOTO PO3BUTKY KpaiHW Ta MPHUPOCTY IIHHOCTI
HamioHanpHOTO OararctBa (Kpusos’siziok ma in., 2017). XapakTep NMpOBEIACHUX aBTOPAMHU
JOCTII)KeHb BKa3ye Ha 3aCTOCYBAHHS Pi3HUX HAYKOBHUX MIIXOJIB, 3aJI€KHO BiJl 00paHOi METH
nociipKkeHHs. BogHopas, po3KkpuBae SIBHY HECTauy BUBUCHHS MEPBUHHHUX CKJIAJIOBHX BILTUBY
Ha (hopMyBaHHS PUHKOBOI KariTajizallli koMmaHii. B Toi cammii yac, 9acTHHA aHaJII30BaHUX
HaMU HaYKOBHX JKEpEN BKa3ye Ha BAXKIIMBICTh yBaru aBTOPiB Ha CEKTOP arpapHUX KOMIIaHiH,
3HAUEHHS SKUX JIJIT CKOHOMIKH ChOTOJICHHS YKpaiHU € BU3HAYAILHUM.

MeTow cTaTTi € aHami3yBaHHSA BIUIMBY I[IHOBOI JMHAMIKHM aKI[ii BITYU3HIHUX
arpapHHUX KOMIaHii, K1 KOTUPYIOTbCA HAa MIXKHApOTHUX Oiprkax, Ha (OPMYBaHHS iX pUHKOBOT
KarmiTaiizallii 3a;1s1 BU3HaYeHHS TIEPCIIEKTUBHOCTI 11 HapOIIyBaHHS.

Mertoaos10risi Ta METOAM J0CTiTKeHHA. METOI0IOTIYHY OCHOBY Pe3yJbTaTiB JAHOTO
JOCITI/PKEHHST CTAaHOBHTH CHCTEMa 3aCTOCOBAaHMX HACTYITHHX METOMIB: y3arajlbHEHHS — JUIS
KPUTHYHOTO aHali3y 3MICTy HAyKOBHMX MyOJiKalii Cy4acHMX BYEHHMX, $KI BHUBYAIH
ocobauBoOCTI (hopMyBaHHS PUHKOBOI KarliTaizalii KoMIaHii; rpadidHoro — Juist Bizyanmizamii
CTPYKTYpHU JOXOJIIB BITUM3HSIHHUX arpapHUX KOMIaHii B po3pi3i XOJJIUHIIB; aHATITUYHHUM Ta
TaOMuyHUil — 11 Qikcarii TOTOYHUX IIH aKMid BITYM3HSHUX arpapHUX KOMIIaHIH,
pENpe3eHTOBAaHNX Ha CBITOBUX OipikaxX; pO3paxyHKOBO-aHAJIITUYHUN — IMpH BU3HAUCHHI
00CsTiB 1 PO3paxyHKY Jlana3oHIB PUHKOBOI KalliTaai3amii BITYU3HIHUX arpapHUX KOMITaHiH,
pPENpe3eHTOBAaHUX HAa MDKHAPOIHUX (DOHIOBHUX PHHKAX; y3aralbHEHHS Ta MPOTHOCTUYHHMA —
IpyU 3BEJEHHI BUCHOBKIB 1 BU3HAUEHHI MEPCHEKTHUB HApOLIyBaHHS PUHKOBOI KamiTasizamii
arpapHMUX KOMIaHii, akiii SKUX KOTUPYIOTbCA Ha MDKHAPOJIHUX Olprkax.
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PesyabTaTn. Bignosigno no ganux anamitngroro mopramry Opendatabot, y 2022 p.
noxin Tom-10 BITYM3HSHUX arpapHUX KomIaHid ctaHoBuB 97,6 MuH rpH, mo Ha 27,9%
nepesuinye ananoriuni gani 2021 p. (Opendatabot, 2023). 3ragani kommaHii HajaeKaTh 10
m’atu ocHoBHUX rpym: [IpAT «MXID», TOB «JIH3 I'pym», TOB «Kepnen I'pyn», TOB
«Yxpnpomiasect-Arpo» Ta TOB «Birarpoy. [Ipu npomy, ojioBHHa KOMITaHi# 31 CIIUCKY TOTI-
10 Bxomare no (inancoBo-mpomuciioBoi rpynu [IpAT «MXII», sika y CBOIO 4Uepry 3aiimae
64,8% YacTKu JOXOIB MEpeIoBUX MianpreMcTB arpocdepu (puc. 1). OgHak, pazoM 3 UM,
aKIil JUIIe MIECTH BITYM3HSIHUX arpapHUX MiANPUEMCTB KOTHPYIOTHCS Ha MIXKHAPOJHHUX
dbonoBux Oipxkax, 3okpema: [IpAT «Arpoton», TOB «Actapta-Kuis», TOB «IMKy, [IpAT
«MXII», TOB «OBocrap FOnion» ta ITpAT «I1OE3 - Kepuen I'pym».

TOB "Bitarpo";

TOB "¥YxpnposiHBecT-Arpa”, 4.7%

4.9%

TOB "Kepnea I'pym™:

11,9%
L Ty TpAT "MXIT™:
TOR "JIH3 [pyn"; e A L L e 64.8%
[3.7% ey

Puc. 1. Ctpykrypa 10X0/iB BITYM3HSIHUX arpapHUX KOMIIAHIH B PO3pi3i XOJIJUHTIB,
nobymoBaHo Ha ocHoBi (Opendatabot, 2023)

MikHapoJHHUMH Oip’KaMH, Ha SKUX PO3MIIIICHO aKIlii BITYN3HIHUX arpapHUX KOMITaHIH,
€ Bapmasceka Ta JlonaoHceka ¢onmoBi Oipxi. Tak, Ha Bapmascekiil (onmoBii Oipxi
pENpe3eHTOBAHO aKIIii I’ STH 13 MECTH KOMIIaHii B MeKaxX MOJaHOro CIUCKY, 30kpema: TOB
«OBocrap FOnion» (6ipxosuit Tukep: OVO), TOB «Acrapra-Kuisy (6ip>xoBuii Tukep: AST),
TOB «IMK» (Gipxxosuii Tukep: IMC), IIpAT «I1IOE3 - Kepnen I'pym» (Oip>xoBuil THKep:
KER) Ta IIpAT «Arpoton» (Gip>xoBmii tTukep: AGT). Ha JlonmoHchkiit (oHIOBIH Oipxki
koTupytoThes akiii [IpAT «MXID» (6ipxxoBuit Tukep: MHP) (Tabm. 1).

Tabmuus 1. IToToyHa 1iHa akuii BITYM3HIHUX arpapHUX KOMIaHiH, penpe3eHTOBAHUX Ha
MiKHapoIHUX Oipxkax, po3pobseHo Ha ocHosi (Yahoo! Finance, 2023)

Tuxep [MoroyHa miHa akiii* donnosa Gipxa JIiCTHHTY
Hasga xomnanii o . .y
KOMIIaHii IpH Banrora aKI[iil KOMIaHii
TOB «Ogsocrap FOHion» ovo 492,48 54,00 PLN | Bapmraschka hoHa0Ba Oipika
TOB «Actapta-Kuisy AST 296,40 32,50 PLN | Bapmraschka hoHa0Ba Oipika
TOB «IMK» IMC 148,66 16,30 PLN | Bapmagchka oHmoBa Oipika
TIpAT «MXII» MHP 131,29 3,59 USD Jlonmonchka (hoHI0Ba OipKa
IIpAT «I1OE3 - Kepuen ['pym» KER 124,03 13,60 PLN | Bapmagcbka ¢oHmoBa Oipxa
TIpAT «ArpoToH» AGT 29,18 3,20 PLN Bapmascrka dhonmoBa 6ipxa

* OcraHHs aKkTyallbHa IiHa, ctaHoM Ha 31.07.2023
** HauionansHuii kypc HBY cranom na 31.07.2023

Cranom Ha 31.07.2023 p. niama3oH IiH Ha aKIlii BITYU3HSIHUX arpapHUX KOMIIaHIi Ha
MDKHapOAHUX (HOHIOBHX OipkaX cTaHOBUB 26,42-573,54 rpH. Haii6inb1 70poroBapTiCHUMH €
akiii TOB «OBoctap FOHion», mo cranomio 573,54 rpu (66,00 PLN) 3a 1 mT.

OpnHak, BapTo 3a3HAYUTH, 110 L1HA AKILIi € JIUIIE OHUM 13 PaKTOPiB BUHAUEHHS 00CATY
KaliTajay KOMIaHii Ta 1l puHKOBOI KamiTami3aiii. Baxinsa posib HaJleXKUTh TaKOXK MOKa3HUKY
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KUIBKOCT1 aKI[iii KOMITaHii, 10 3HaXOIAThCS B OOOpOTi. 3a JaHWUM IMMOKA3HUKOM HaNOUIBII
mamtabnoro kommasiero € IIpAT «MXII» — 110,77 muH akuiid, mo ¢opMye pUHKOBY
KamiTam3amio y po3mipi 14543,0 MiiH TpH, sKa OLIBII HDK Y 2 pa3u MEPEBUILYE 3HAUYCHHS
NOKa3HHUKIB PUHKOBOI Kamitamizamii iHmmx arpapHux kommnadiid: TOB «Acrapra-Kui» —
7187,7 mun rpH, [IpAT «ITOE3 - Kepnen ['pym» — 9603,6 mua rpH, TOB «OBocTap FOHI0HY —
2954,9 muH rpH, TOB «IMK» — 5277,4 mnH rpH, [IpAT «Arporon» — 632,3 MIJIH T'pH
(tabam. 2).

Tabnuus 2. Po3paxyHOK pUHKOBOI KarmiTami3allii BITYM3HIHUX arpapHUX KOMITaHiH,

pEIpe3eHTOBaHUX Ha CBITOBUX (DOHJOBUX pUHKaX, po3pobiieHo Ha ocHoBi (Yahoo! Finance,

2023)

Tuxep IMoTo4na miHa akIii* KinpkicTs axmiii B PunKoBa KarmiTamizanis, MITH

KOMIIaHii rpa** Baora obopori, mT.* TpH** Batora
MHP 131,29 3,59 USD 110 770 000 14543,0 397,7 USD
AST 296,40 32,50 PLN 24 250 000 7187,7 788,1 PLN
KER 124,03 13,60 PLN 77 430 000 9603,6 1053,0 PLN
OoVvO 492,48 54,00 PLN 6 000 000 2954,9 324,0 PLN
IMC 148,66 16,30 PLN 35500 000 5277,4 578,7 PLN

AGT 29,18 3,20 PLN 21 670 000 632,3 69,3 PLN

* OcraHHs aKkTyasbHa miHa, craHoMm Ha 31.07.2023, 10:30 (GMT+2)
** B po3paxyHKy Ha odiuiiiHi kypcu HBY cranom na 31.07.2023

[TpuiimMatoun 10 yBarm BHUCOKY JIIKBIIHICTh MDKHApOIHUX (DOHJOBHX PHHKIB, BapTO

HiAKPECIUTH 3HAYMMICTh (haKTOpa BOJATHIBHOCTI, SIKMHA 3IIMCHIOE BaroMHil BIUIMB Ha
MOKAa3HUK PUHKOBOI Kamitamizauii. L{e m03Bossie 3pobutu aHali3yBaHHS JUHAMIKU IIH aKIii
BITUM3HSHHUX arpapHUX KOMITaHiil MPOTSAroM OCTaHHIX IT’SITH POKIB (pHC. 2).

70.00
60.00
50.00
40.00
30.00

Puc. 2. Jlunamika IiH aKmii BITYM3HSIHUX arpapHUX KoMmnaHii Brpogosx 2018-2023 pp.,

cucremarn3oBano Ha ocHoBi (Yahoo! Finance, 2023)

Haii6inpimuii cnag akuii BITYUM3HSHUX arpapHUX KOMIaHIM MPOCTEXYETHCS TPOTATOM

ciunst 2023 p. — 6epesns 2023 p. ta Bepecus 2021 p. — Bepecus 2022 p.

311iICHUBIIN aHAali3 AMHAMIKH I1H aKI[iil BITYN3HAHUX arpapHUX KOMIMaH1i OpoTAroM

OCTaHHIX II'SITU pOKiB, ,[[OI_[iJ'ILHI/IM BBA)KaTUMEMO BHU3HAYCHHA BIUIUBY HaBeJIEHO1 I[I/IHaMiKI/I
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Ha 3MiHYy TMOKa3HHWKA X PUHKOBOI KaliTai3alii, o 0a3yeThCsi Ha BU3HAUCHHI Jliama3oHIB
MaKCHUMAaJIbHUX Ta MIHIMAJIbHUX IiH JaHUX KOMITaHii (Tab. 3).

Tabmuus 3. Po3paxyHOK Aiana3oHiB pUHKOBOI KamiTalizalii BITYM3HAHUX arpapHUX
KOMIIaHii, cucremarn3oBaHo Ha ocHoBi (Yahoo! Finance, 2023)

Tuxep Jiana3oH 1iH, TpH*™* Jliama3oH IiH, BaJroTa Jliama30H pUHKOBOT KaliTami3arii, MiIH
KOMIaHil Min Max min Max ['pu Bantora
(0)V/6] 379,39 611,04 41,60 PLN 67,00 PLN 2276,4-3666,2 249,6-402
AST 82,63 533,52 9,06 PLN 58,50 PLN 2003,7-12937,9 219,7-1418,6
MHP 107,88 420,56 2,95 USD 11,50 USD 11950-46584,9 326,8-1273,9
IMC 101,23 318,29 11,10 PLN 34,90 PLN 3593,7-11299,2 394,1-1239
KER 100,32 549,02 11,00 PLN 60,20 PLN 7767,8-42510,9 851,7-4661,3
AGT 22,80 88,28 2,50 PLN 9,68 PLN 494,1-1913,1 54,2-209,8

* Jliama30HM IiH B3ATI MPOTATOM OCTAaHHIX 5 poKiB (KiHIeBa farta miama3onis 31.07.2023)
** B po3paxyHKy Ha o¢iuiiiHi kypcu HBY cranom na 31.07.2023

Haii0inpim  BONATUIBHMMH TPOTATOM  aHATI30BAHOTO TMEPiOAYy CTANM  aKIii
[IpAT «MXII», nuHaMika I[iHU SKHX 3Haxoauiach y aiamazoni 10,83—433,41 rpu (3miHa B
mexax 3901,9%), mo 3yMOBHIIO KOJMBAHHS PHHKOBOI KamiTani3amii miJmprueEMCTBA B MEXax
1199,6-48008,8 muH rpH. HalimeHmuii piBeHb BOJATHIIBHOCTI LIHU aKIii MPOCTEKYETHCS Y
TOB «OBocrap KOHioH», IiHA SKOT MPOTATOM aHATI30BAHOTO MEPIOAY KOIUBAJIACS B MEXax
338,91-603,96 rpH (auHamika 1m0 cTaHOBHUTH 78,2%). SIKk pe3ynbTaT, MOKa3HUK PUHKOBOI
Kamitaji3amii HaBeJIeHOI KomriaHii 3MiHOBaBcs B Mexkax 2033,5-3623,8 muH rpH. [HIT
KOMIIaHi1 XapaKTepu3yloThCcs BUCOKUM pPIBHEM BOJIATHIIBHOCTI LIIHHUX MamepiB, 10 3HAKIILIO
BIJIMIOBiTHE BiTOOpaKEHHS y JMHAMIIII IX PUHKOBOI KaIliTali3amii:

—IIpAT «IIOE3 - Kepuen ['pyn»: KonuBaHHS IIIHM aKIiii B Jiamna3oHi
55,01-560,51 rpu (3miHa B Mexax 918,9%), 110 cipu4arHUIIO AMHAMIKY PUHKOBOI KamiTasi3arii
B Mexax 4259,4-43400,3 mJH rpH;

—TOB «Acrtapra-KuiB»: KoauBaHHS IIHU akiii B gianazoni 78,73—-508,37 rpH (3MiHa
B Mexax 545,7%), 1Mo CHpUYHMHUIO JUHAMIKY PUHKOBOI Kamitamizamii B mexax 1909,2—
12328,0 mutH rpH;

—IIpAT «ArpoToH»: KOMMBaHHS IiHW aKkiii B nmiamazoHi 18,42-98,20 rpH (3MiHa B
Mexax 433,1%), 1o COpUYMHWIO JUHAMIKYy pPHHKOBOI KamiTamizamii B Mexkax
399,2-2128,0 muH rpH;

—TOB «IMK»: xonuBaHHs 1[iHU aKiliil B miana3oni 89,51-306,76 rpH (3MiHa B Mekax
242.,7%), 110 COPUYHHUIIO QUHAMIKy  PHUHKOBOI KamiTamizaril B MeKax
3177,6-10890,0 mutH rpH.

BucnoBku. TakuM YWHOM, TPOBEACHHM aHami3 MOKA3HHUKIB aKUid BITYM3HIHUX
arpapHUX KOMIaHi|, pernpe3eHTOBaHUX Ha CBITOBUX (DOHIOBUX Oipkax, JO3BOJIMB BCTAHOBUTH
JUHAMIYHY TNPUPONY MOKa3HMKA PHHKOBOI Kamitamizauii mianpueMcTBa. [lepcrexktuBamu
HapPOIIEHHS JAHOTO TTOKAa3HUKA € ONTUMI3allist 00CATY aKIliii KOMITaHii, 10 3HaXOIAThCS B 00ITY
Ta MakcuMizamis iX uiHu. CTymiHb TUHAMI3My OCTaHHBOI BH3HAYa€ PiBEHb BOJATHIIHHOCTI
KOMITaHi1 Ha (OHAOBOMY PHHKY, MiHIMI3aIlis KO JI03BOJISIE OTPUMATH BUCOKO IMPOTHO30BAHUH
Jiana3oH 3HAYeHHs] PUHKOBOI KamiTanizamii mianpuemctBa. Tak, akiiii BITYN3HSIHUX arpapHUX
KOMITaHIM XapaKTepU3YIOThCS HAA3BHUYAHO BHCOKHM PIBHEM BOJATHJIBHOCTI (MiHIMallbHA
JUHAMIKa JIaHOTO MOKa3HHWKA B MeXaX pPerpe3eHTATMBHUX KOMIIAHIM MPOTATOM OCTaHHIX 5
pokiB cranoBwia 78,2% y TOB «Osoctap FOnion», a makumanbaa — 3901,9% y TIpAT
«MXTI»).

[TepcniekTHBHI HAPSIMKU TTOJATBIINX JOCIIKEHb B MEKaX JaHOI TEMAaTHKH ITOBUHHI
CTOCYBAaTHCS PO3pOOJICHHIO ONTUMAIBHUX HUIAXIB MiHIMi3alii piBHSA BOJATUIBHOCTI aKIii
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BITYM3HSHUX KOMITaHIA 3a yMOBHM MakcuUMizamii iX IIiH, IO 3a0e3MeYuTh PICT Ta
IPOrHO30BaHICTh 3HAYCHHS PUHKOBOI KariTasi3anii.
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AJIBTEPHATHUBHI /JUKEPEJIA CYKYIIHUX PECYPCIB 1OMOI'OCIIOJAPCTB:
PET'TOHAJIBHUAM ACIIEKT

VY @i cTaTTi y3araJibHEHO MHUTAaHHA LIOA0 BAaKIMBOCTI CYKYITHHX PECYpCIB JTOMOTOCHOAAPCTB SIK
eKOHOMIYHOTO pecypcy. OCHOBHOIO METOIO JOCIHI/UKEHHS € BH3HAYEHHS YacTKH AJbTCPHATHBHUX [DKEpell
CYKYITHHX PEeCcypciB JOMOTOCIIOAAPCTB, AKi MOMEpeaHbhO po3moaiicHi Ha TpynH Big I no IV 3a perioHampaEM
acriektoM. CrcremMaTu3amis JTiTepaTypHHUX HKEPEIT Ta MiAX0AIB 00 CTE(IKK YMOB XKHUTTS JOMOTOCIIOapPCTB
VYKpaiHu, HasgBHOCTI aJbTEPHATUBHHUX JDKEPEN CYKYyIHHX pEeCcypciB CBITYMTH IIPO Te, MO B YKpaiHi
JIOMOTOCIIOJIAPCTBa MAIOTh CXOXKHUI PiBEHb CEPEIHbOIYIIOBUX EKBIBAJICHTHUX 3arallbHUX JOXOJIIB, OJJHAK, YaCTKa
IBTEPHATHBHUX JUKEPEN CYKYITHUX PECYpPCIB JeLI0 BiIPi3HAETHCS, 30KpeMa 11e CTOCY€EThCs JoMorocnoaapcts I1-
IV rpyn. BusBieno, mo B obnactsx II-IV rpym nomorocronapcTBa MaioTh BHILY YacTKy ajlbTEpHATUBHHX
CYKYIIHUX pECypCiB.

AXTyalIbHICTh BUPILIEHHSI JaHOT HAYKOBOT MPOOJIEMH B TOMY, L0 JIOMOTOCIOAapCTBA BapTO PO3IIISAAATH
SIK aKTUBHOTO Cy0’€KTa PUHKOBHUX BiJTHOCHH, SIKOMY ITOTPiOHO IrapaHTyBaTH Ha PiBHI Iep»KaBU €BPOIEIChKI YMOBH
JKHUTTS, Y T.4. 32 pETIOHAJLHUM acrekToM. lle mpusBene y TOMy 4Hcii A0 HaKOIMMYEHHS CYKYIHHX PECypciB
JIOMOTOCTIOJIapCTB cepejl AKUX 3HAYHA YacTWHa OyJe HAJIeKaTH albTeHATMBHUM pecypcaM: 3aolla/UKEHHSM,
JIeTIO3UTaM, KpeauTaM Tomo. SIKi B HOAANbLIIOMY MOXYTh OyTH CIpPSMOBaHI B €KOHOMIKY YKpaiHH SK
IHBECTHLIIHHUIA pecypc.

JocmikeHHsT TeMU «AJBTEpHATUBHI JDKEepela CYKYIHHX PEeCypciB JOMOTOCHOAAPCTB: PErioHaIbHUIH
ACTIEKT» 3IMCHIOETHCS B TaKill JIOTIYHIH MOCIIJOBHOCTI: CIIOYATKY IMPOaHANIi30BaHO aKTYaIbHICTh 0OpaHOTl TEeMHU.
Bu3HaueHo 4acTHHY HE BHUpIIIEHHX HpOOJieM JOXOJIB Ta IHIIMX YMOB JKHTTS JIOMOTIOCIIONAPCTB YKpaiHu.
BpaxoBaHo HayKOBI HalpalOBaHHs Ta 37100y TKH BITYM3HAHUX 1 3apyOiXKHUX HAyKoBLIB. [IpoaHanizoBaHo 10X0q1
Ta YMOBH XHTTS JOMOTOCIIOIAPCTB YKpaiHU 3a perioHaabHUM moaijioM Ha rpymu Bif I go V. 3po6iieHO BUCHOBKH
111010 PIBHOCTI Ta IOCTaTHOCTI JIOXOJIIB T2 YMOB JKUTTS JIOMOTOCIOAapCTB. BCTaHOBJIEHO YacTKy ajbTeHATHBHUX
JUKEpeJ CYKyITHHX PECYPCiB TOMOT'OCIIOAaPTCB 33 PETriOHAIBHUM acleKTOM. 3p00JIeHO BUCHOBKH 1 MPOIMO3MIIIT 13
BUPIIICHHS OKPECIEHOI TPOOIEeMaTHKH.

MeTomONIOTIYHAM IHCTPYMEHTApieEM METOMIB JOCIHIIKEHHS OyJIM HAyKOBHH HOPOOOK BITYM3HAHHX 1
3apyODKHUX y4eHUX. ByJ0 BUKOPHCTaHO METOM CTaTHUCTHYHMH, aHAIli3y, CHHTE3Y, TPYIyBaHHS 1 y3araJbHEHHS
— TpPHU JIOCITI/DKEHHI OCHOBHHMX IOKa3HHUKIB JOXOJIB Ta YMOB JKHTTSI JIOMOTOCIIOJAPCTB, SIKi IOINEPEIHBO
posnonieni Ha rpyn Bix I 1o 1V 3a perioHalbHUM acleKTOM, a TAKOX IPH BU3HAYEHHI YaCTKH aJIbTEPHATHUBHUX
JDKEpeIl CyKYITHHX PECYPCiB JOMOTOCIIOapCTB.

OO6’€KTOM JTOCIIPKEHHS € IOMOTOCIIOapCTBa YKpaiHu 3a perioHamMu (00JIacTsIMHU), 30KpeMa JTOXO0IH Ta
YMOBH XKHUTTS JIOMOTOCIIOAAPCTB.

PesynbTate 1OCHiHKEHHS MOXYTh OYyTH KOPHUCHUMH JUIsI BU3HAYECHHS COIiaIbHO-€KOHOMIYHOTO PiBHS
KUTTS JJOMOTOCIIOJIAPCTB Ta HACEJCHHS YKpaiHU 32 perioHaIbHUM acreKToM. Pe3ynbTaTh HayKOBHX IOIIYKiB
MOXXYTh OyTH BHUKOPHUCTaHi JUIsl TPOJOBXKEHHS JOCHIPKCHHS MPOOJIEMAaTUKHA JIOXOAIB Ta YMOB JKUTTS
JIOMOTOCTIOIapCTB  YKpaiHW, 30KpeMa e(PEeKTHBHOCTI JEpXKaBHOI €KOHOMIYHOI, COINialbHOi MONITHKH TOIIO.
BusHaueHHs1 HanpsMiB BJIOCKOHAJEHHS JOXOJIB Ta YMOB JKHTTS JOMOTOCIIOJAPCTB 3TiJHO 3 €BporneiicbkkumMu
CTaH/IapTaM{ Ta HOPMaMH.
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JIxuHi, perioH.

ALTERNATIVE AGGREGATE RESOURCES OF HOUSEHOLDS:
REGIONAL ASPECT

This article summarizes the issue of the importance of aggregate household resources as an economic
resource. The main goal of the study is to determine the share of alternative sources of aggregate resources of
households, which are previously divided into groups from | to IV by regional aspect. The systematization of
literary sources and approaches regarding the specifics of the living conditions of Ukrainian households, the
presence of alternative sources of aggregate resources shows that in Ukraine households have a similar level of
average per capita equivalent total income, however, the share of alternative sources of aggregate resources is
slightly different, in particular this applies to I1-1V households groups It was found that in the regions of 1I-1V
groups, households have a higher share of alternative aggregate resources.

The urgency of solving this scientific problem is that households should be considered as an active subject
of market relations, which needs to be guaranteed at the state level European living conditions, including by
regional aspect. This will lead, among other things, to the accumulation of aggregate resources of households,
among which a significant part will belong to alternative resources: savings, deposits, loans, etc. Which in the
future can be directed to the economy of Ukraine as an investment resource.

The study of the topic "Alternative sources of aggregate resources of households: regional aspect” is
carried out in the following logical sequence: first, the relevance of the chosen topic is analyzed. Part of the
unresolved problems of incomes and other living conditions of Ukrainian households have been identified.
Scientific achievements and achievements of domestic and foreign scientists are taken into account. Incomes and
living conditions of Ukrainian households were analyzed by regional division into groups from | to IV.
Conclusions were made regarding the equality and sufficiency of incomes and living conditions of households.
The share of alternative sources of total resources of households by regional aspect was determined. Conclusions
and proposals for solving the outlined problems have been made.

The methodological tools of research methods were the scientific work of domestic and foreign scientists.
The methods of statistics, analysis, synthesis, grouping and generalization were used - in the study of the main
indicators of income and living conditions of households, which were previously divided into groups from | to IV
according to the regional aspect, as well as in determining the share of alternative sources of aggregate resources
of households.

The object of the study is Ukrainian households by region (oblast), in particular, household incomes and
living conditions.

The results of the study can be useful for determining the socio-economic standard of living of households
and the population of Ukraine by regional aspect. The results of scientific research can be used to continue
researching the problems of incomes and living conditions of Ukrainian households, in particular, the effectiveness
of state economic and social policies, etc. Determination of directions for improving incomes and living conditions
of households in accordance with European standards and norms.

Keywords: household, aggregate resources, monetary income, wage, The Gini Index, region.

IlocTanoBka mnpoOJjieMH y 3arajbHOMY BHIVISIAI i il 3B’A30K 3 BaKJIUBHUMU
HAYKOBHMHM Ta NPAKTUYHHUMH 3aBJAHHSAMHM. [lOCHIJUKEHHS JOXOHIIB Ta YMOB JKHUTTS
BITYM3HSHUX JIOMOTOCIIOAAPCTB € aKTyaJlbHOIO MPOOJIEMAaTUKOI B YMOBaX CbOTOJCHHS.
BpaxoBytoun €BpOiHTErpalifiHHii BEKTOpP PO3BUTKY BITUYM3HSHOI EKOHOMIKH, BaXKJIMBO
PO3YyMITH peatii KUTTS CEPEeTHbOCTATUCTUIHOT YKpaiHChKOI ¢iM’1 Ta rpomaisiH. OCKITIbKH, IS
TOro 1100 Oe3MepenIKoIHO MPUETHATUCS 10 €BPOIEHCHKOI CHUIBHOTH, 30KpeMa, YJIEHCTBO B
€pornerickkomy Coro3i, mepeadavae TOTPUMaHHS OCHOBHUX TapaHTINA MO0 SIKOCTI >KUTTS
HaceJIeHHs, poauH. [ 1IbOro BITYM3HIHUMU HAYKOBIISIMUA MAlOTh JIOCIIIXKYBATUCS MUTAHHS
CTaHy JI0XO/1B Ta YMOB XHUTTsI JOMOTOCIIOJIapPCTB, 30KPEMa 1 B pEriOHAaILHOMY aCHeKTi. Y TOMY
YUCi, 1e 3AIHCHIOETBCSA 1 JUIs TOro 100 PO3yMITH HACKUIBKM PIBHUMH € YMOBH JKHTTS
IrPOMaJISIH Ta JIOMOTIOCIOAApCTB B AepkaBi. J(ns Ykpainu, sika Ha KoncTutyuiiHOMy piBHI
BU3Hae cebe COIiaJIbHOI, JIEMOKPAaTHYHOIO JEep)KaBOK Taki JOCHIDKEHHS € BKpal
akTyasibHUMU. CaMe Jiep’kaBa MOBHHHA TapaHTyBaTH JOTPUMAaHHS COLIAIbHOI, 0e3meKoBOi
¢yHKUii Ta iH. yepe3 BJAIO 3aCTOCOBaHY EKOHOMIYHY, COLIQJbHY MOJITHKY, HpPOBEIEHI
pedopmu Ta IpUITHATI 3aKOHH.
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AHai3 CyKyInHUX PecypcCiB JOMOTIOCIOJAPCTB J1a€ MOXKIIMBICTh BCTAHOBUTH YUM JKHBE
CepeIHbOCTATUCTUYHE JIOMOTOCIIOJAPCTBO YKpaiHH, J1a€ BIAMOBIAI Ha MUTAaHHS Mpo o0csATH
TPOILIOBUX JOXOIB 1 CITOKMBYI Ta HE CIIOKMBY1 BUTPATH. TaK0X MPOBEICHUN aHaII3 1a€ 3MOTY
3pO3YMITH, UM € BapiaTUBHICTh CEPEAHBOAYIIOBHX JIOXOJIB JOMOTOCHOAApCTB. AHami3
IIOKa3ye, 1110 y I0OMOTIOCIOAAPCTB € AOAATKOBI JDKEpea CyKyIIHUX pecypciB. To/l akTyalbHO
IpoaHaji3yBaTu JKepeia BUHUKHEHHS TaKUX CYKYIHHX PeCypciB Ta HANPSIMHU iX MMOAAIBIIOTO
BUKOPUCTAHHA. AJle Takl 3aBJaHHS JOLIJIbHO BUKOHYBATH B MEXKaX JEKUIBKOX HAyKOBHX
npalb, sKi € IPOJIOBKEHHSM 1 JOTIOBHEHHSIM B)XKE PaHIIIE IPOBEACHUX JOCIIIKECHb.

AHaJIi3 OCTAHHIX JOCHIIKEeHb, Y SKHX 3all0YATKOBAHO BHUPilIeHHS NPOoOJieMH.
Huska HaykoBHX Ipallb NPUCBAYEHA YMOBAM IKHTTS HAceJeHHs YKpaiHu, 30Kpema 1
noMorocnonapcts Ykpainu. IlpuHariqHo BiA3HAYUMTH HAayKOBY poOOTy 1 3HaUHUM BKJIAJ y
BUCBITJICHHS CTaHy 1 YMOB XHTTS YKpaiHIliB — HAYKOBOT'O KOJIEKTHBY [HCTHTYTY nemorpadii ta
comianpHUX gociikeHb iMeHi M.B. Iltyxu HarmionansHOi akazemii Hayk YKpaiHU mij
kepiBHUIITBOM Emm JlibaHoBoi. 30kpema, OUIBIIICTE MOHOTpadii, HAyKOBUX cTaTe
BUCBITJIIOIOTh HE JIMIIE CTAH PIBHS JKUTTSA YKpAiHLIB Ta JOMOIOCIOJApCTB YKpaiHW, ane i
31iHCHEHO MOPIBHIHHSA 3 KpaiHamu €Bporneiicbkoro Coro3y Ta iHIMMMH KpaiHaMH CBiTy. 3HaUHY
yBary MpHAUIEHO Haciiakam BiiiHu. Taki HayKoBI Marepiaid € 3HA4YHUM 3J00yTKOM
BiTYM3HAHOT Hayku. Y 2023 pormi Buiiniuta MoHOTpadist KoJneKTuBy IHCTUTYTY Hemorpadii Ta
couianeHUX fochimkeHb iMeHi M.B. Iltyxu «SIkicTe XUTTS HaceneHHs YKpaiHM Ta mepii
Haciinku BikHW» (Yepenvko JI.M., [lonsxosa C.B. ma inwi, 2023). KonextiuBaa MoHOTpadis
«JIroncekuii po3BUTOK B YKpaini. [IpiopureTn HanioHanbsHOI MOMITUKY MiHIMIi3alii acuMeTpii
yKpaiHCchKOTO pUHKY npaui» (L{umban O.1, Jlibanosa E.M., Makapoea O.B., ma inwi 2022).
PiBenb KUTTS HaceneHHs YKpaiHu Ta mpobiemMu pedopMyBaHHS MEXaHI3MIB HOTo
perymroBanus (Manoubypa B. O., 1998). ®inaHCcOBI Baxeli MOJ0JIAHHS OLTHOCTI B YKpaiHH
BUCBITIEHO B MOHOTpadii (Kupurenxo O.11., 2010).

AHaii3z BUTpaT, K CKJIaZI0BOI OIIHKH ()iHAHCOBOTO CTaHy JOMOTOCIOAPCTB 3/11HCHEHO
nix kepiBHuUTBOM Kupunenko O.IL (Cuoopuyx A., Kupunemxo O.I1, 2022). 3HauHuit
HAayKOBHUI BHECOK Y JOCIHIPKEHHS KOHLIENTYyaJbHUX 3acaj] Teopii Ta MpakTUKHU (piHAHCIB
JIOMOT'OCTIO/IapCTB 3/1IHCHEHO B JOKTOPCHKiN aucepranii 3a apropctBoM Kizuma T.O. (Kizuma
T.0., 2010). 3Ha4Hnii BHECOK Y BUBYEHHI TPOOJIEMATUKU PO3MOALTY Ta HEPEpO3MOILTY JOXO/IB
HaceJICHHS B MEePEX1THIUX eKOHOMIYHUX cucTemax 3aiicamia Xomnoa H.M. (Xoroo H.M., 2009).

BaxmBuM B yMOBax CbOTO/IEHHS € MOSICHEHHS POJIi 3201/ KEHb K 1HBECTULIITHOTO
pecypey st BITYM3HSHOI eKOHOMIKH (Bamamanwok O.3., 2007). OcobIMBOCTI €KOHOMIYHOL
MOBEJIHKM JOMOTOCHOJAPCTB - MPUYMHU Ta HACTIIKM HEPIBHOCTI JOXO/IB HACEJIEHHS B
VYkpaiHi, npoaHaizoBaHo B HaykoBil# npaii @ominoi O.0. ta ['oronesoi H.®. (@omina O.0.
ma loconecea H.®., 2021). TlpuHariqHo BiI3HAYUTH 1 3apyOLKHUX HAyKOBIIB, SIKI BUBYAIU
JOJCHKUN (aKTOp MPU MPHUIHATI PillIEHb 11010 YIPaBIiHHSA 0COOUCTUMU (PIHAHCAMU, 30KpeMa
«The Economic Approach to Human Behavior» 3a asropctBom bekkepa I'.C. (Gary S. Becker,
1976).

Takum 4uHOM, BITYM3HSIHMMH Ta 3apyO1KHUMHU BYCHUMH JOCITIKEHO KOHIIETITYaJIbHi
3aca/ii Teopii Ta MPAKTUKH YIPABIIHHS CYKYITHIMH PECYpCaMH JOMOTOCIOAPCTB, 3pO0JICHO
aKIEHT Ha BaXJIMBOCTI 1HBECTUIIHHOTO pecypcy (iHaHCIB JTOMOrocnoaapcTB. BucitieHo
po0JIeMaTUKy PIBHOCTI HAcEJIEHHS Ta YMOB JKUTTS 3TiIHO 3 €BpONENChKUMH CTaHAapTaMHU.
Po3kputo ponp iHBeCTyBaHHS B JIIOJICBKMH KamiTad Ha piBHI Jep)KaBU Ta IMPHUBATHOTO
napTHepTBa. Bee 11e miakpecitoe MacmTaOHICTh TaHOi MPOOJIeMaTHKH Ta ii aKTyallbHICTh. MHu
BBA)KAEMO 32 IMOTPIOHE MOMYYUTHUCA [0 HAYKOBHX IOIIYKiB IIOJ0 BHSABICHHS IIJISAXIB
ONTUMI3aIlil CyKYITHIX PECYpPCiB IOMOTOCIIOIAPCTB, aTbTEPHATUBHUX JDKEPEIT Ta iXHBOT YACTKH
B CYKYITHHX pecypcax JOMOTrocrnoapcTB. beayMoBHO, 110 Taki AOCHIPKEHHS 301HCHIOIOTHCS 3
HEOOX1/THICTIO MPUMHOXKEHHsI (DIHAHCIB JOMOTOCIOIapPCTB, IXHbOI (PIHAHCOBOI HE3AJIEHKHOCTI,
3 MOXXJIMBICTIO 1HBECTYBaHHS B JIIOJICBKUH KamiTaj, a TakoX, B (piHAHCOBI IHCTPYMEHTH, SIKi
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MIPOMOHYIOTHCST Ha (¢iHaHCOBOMY pPHHKY. OCKIIBKM TaKy NpPAaKTUKY BeJIeHHS (iHAHCIB
JIOMOT'OCIIOIaPCTB MU MOXKEMO CIOCTepirat B €BpoIi Ta iHIMIKMX KpaiHax CBITY.

Iisti craTTi. 3AilicHUTH aHAJI3 CYKYITHUX PECYPCIB IOMOTOCIIOIAPCTB 3a PET10OHATILHUM
noninom Ha rpynu | — IV Ta BU3HAUUTH peabHy YacTKy albTEPHATHBHUX JHKEPEI Y CYKYITHUX
pecypcax JOMOToCHoaapcTB YKpaiHu.

Bukjag oOCHOBHOrO Mmarepiajlly [JOCHiIKeHHSI 3 NOBHMM OOIPYHTYBAHHSIM
OTPMMAHUX HAYKOBHUX pe3yiabTaTiB. [IpoananizyeMmo nudepeHiiaiito CyKyImHUX pecypciB Ta
BUTPAT JIOMOTOCIIOAPCTB cepea perioHiB Ykpainu. [lyis mporo mpuiiMeMo A0 yBaru Micta
Ykpainu 3 pi3HOIO KUTBKICTh HACEICHHS, MOMEPEAHBO MOAUIHBIIM iX Ha IEKUIbKa TPy, Tadm. 1

Tabmuus 1. Iogin mict Ykpainu Ha rpynu 3a KPUTEPIEM KiJIbKOCTI HACEICHHS

I'pyna KinpkicTh HaceneHHS B MicTax Perionu (micTal)
Bix 500 tucsg ocid Kuis, Xapkis, Oneca, J{Himnpo,
I rpyna . . . <
> 1 mytH. ocib 3amopixokst, JIpBiB, KpuBnii Pir
Bix 250 THesd 0ci6 MI/IKOJ'IalB, XepcoH, YepHIriB,
Il rpyna Binnuus, [Tonrasa, Uepkacu,
110 500 THcs4 .
XmenpaunbkuH, Xutomup, Cymu
Bix 100 trcsa PiBHe, IBaHO—q)}\)'aHKIBCLK,.
III rpyna . Kponusuuupkuii, Tepaomine, JIynpk,
110 250 trcs4 ocid .
bina IlepkBa, Ykropon
Kam’ saenp-1loninscpkuii, MykadeBo,
IV roviia Bix 50 tucsu ‘YMmansw, Onekcanapis, porodud,
Py 10 100 trcsy ocid [octka, baxmyT, I3main, Cwmina,
Ipninb
Oxtupka, [3tom, @acris, JIyoHu, by4a,
Bin 20 Trcau KaxoBka, XKmepunka, O0yxiB, Uyryis,
V rpyna . .
10 50 THCSY 0Ci0 Toxmak, TpyckaBenpb, Kanis,
3HaM’siHKa

I[)Kepeno: CKJIIaICHO aBTOPOM.

3riaHo 3 Tabia. 1 Micta B YKpaiHi Oy10 MOALIEHO Ha 1T’ ATh TPy BiJl MICT MUIBHOHHUKIB
(Kuis, XapkiB, Ozeca) 10 MICT 3 YHCENbHICTIO HaceneHHd B 20 Tucsd yosoBik. [lo yBaru He
npuiiManucs Micta 3 HacelleHHSAM MeHme 20 THUCSY YOJIOBIK, OCKUIBKU 11€ MOTpedye OIbIl
pO3TrOpHYTOTO AOCTIKEHHS. 3JiliCHeHa BHOIpKa, sika TpeAcTaBieHa B Tabmuii 1 Oyxe
JIOCTaTHBOIO Ui TOTO 100 MPOCHiJKyBaTH OCHOBHI BIIMIHHOCTI y CTPYKTYypi 1 JUHaMILl
CYKYITHUX PECYpCIB CEepell JTOMOTOCIOAAPCTB YKpaiHW, SIKI BXOIATH JO PI3HUX PETIOHIB
Ykpainu.

OuiHka CyKyNHHUX pecypciB 1 BUTpaT MEpIIOi T'PyNH PETioHIB Oyna 3/1licHEHa Ha
npuknani KuiBcbkoi, Onechkoi Ta [[HimpomneTpoBchkoi obmnacteii. Came B 1UX 00JacTAX
3HAXOMATHCSA MICTA 3 HAHOLIBIIIO YnceabpHIicTIO HaceneHHs Bix 500 tucsu nol MinbiioHa oci0
1 OlnbImIe, TAOIMIA 2.

3rimHo 3 maHuMH Tabn. 2 3’scoBaHo, mo y 2021 pomi, y micti Kuesi HaitBuina
cepeiHbOMICSIUHA 3apo0iTHA T1aTa, CyMa SIKOi Ha KOJKHOTO IITaTHOT'O MpalliBHUKA cKkiana 22,7
THUC. TPH., TOA1 K y Ozechbkiil Ta JIHINPONEeTPOBCHKINA 001acTAX, cepeAHbOMICAYHA 3apo0iTHA
mata 13,5 — 14,5 tuc. rpH.

Ianexc [xuHl y mpoaHamizoBaHuUX obmacTsax konuBaeTbes Big 0,22 mo 0,30, mo
BiJIMIOBiTa€ TOKa3HUKAM IHITNX €BPONEHCHKUX PETIOHIB.

Opnak, HaOUIBIIMI PO3PUB Yy JOXO0JaX HAWOLIbII Ta HalimMeHIn 3abe3neueHux 10 %
HaceJieHHs crocTepiraetsest B Kuesi — 7 pasis, y J{HinponeTpoBebkiit obmacri, y 3,5 pasis.

! HasezieHo nepeltik MicT BUGIPKOBO — 3rijIHO 3 KPUTEPIEM KIJILKOCTI HACEJIEHHS Y MiCTax.
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AHaii3 JOXO0/liB Ta YMOB JKUTTS JOMOTOCIOJIAPCTB MOKAa3aB, 1110 CEpeaHI0 3apo0iTHY
riaty y micti Kuei otpumMytots 23,3 % pecioHIEHTIB, BOHA CTAHOBUTH 22,7 THUC. TPH., pelITa
HaceJICHHS OTPUMYIOTh MEHIIIEe BKa3aHOoi cymMu. B Onechkiit Ta J[HImponeTpoBChbKil 001acTsIX
CEpeIHBOIYIIOBI JOXOIU Ha Micsib B cyMi Outbie 12 Tuc. rpH. otpumyroe 7,6 % Tta 3,8 %
HaceJIeHHs BIAMOBiIHO. Taki po3paxyHKU Jal0Th 3MOTY 3pOOMTH BHCHOBOK, L0 BH3HAaYeHa
CyMa CepelHbOi 3apOOITHOI IIIATH B PETiOHI, 30KpeMa 00JIacTi HE € CUCTEMHHM JO0XOJI0M JIJIst
OuIbIIOCTI HaceNeHHs. TakoX MpoBeieH] po3paxyHKU CBIAYATh PO PO3IIAPYBAHHS y JOXO01aX
CYCHUIbCTBA Ta WIEHIB JIOMOTOCIOAApPCTB, HE3BAXKAalOUM Ha MOpaxoBaHWUU OQIliiiHOIO
CTaTUCTUKOIO CEPeIHbOEBPOINCHChKMIA piBeHb IHAekcy J[KuHi. A BiJg Tak BUHUKAE ILUIKOM
JIOTIYHA TyMKa MPO PO3MIapyBaHHS y JIOXOAAX CYCIUILCTBA Ta HASBHICTh TIHHOBHX CXEM Ha
PUHKY TIpari.

Tabmums 2. OCHOBHI TOKa3HUKH JTIOXOIB T4 YMOB JKUTTS
nomorocnozapcets I rpynu y 2021 p.

O0nacThb
[Tokazauk KuiBcbka 001acTh Onecbka JlHinponeTpoBchka
(M. KuiB) o0nacThb o0nacthb
Innexc Jlxuni, % 0,30 0,24 0,22
CriBBiIHOIIEHHS 3arajIbHUX JTOXOIIB
HaMO1IBII Ta HAIMEHIIT
3a0e3neuennx 10 % HaceneHus 7,0 4.8 3,5
(meumnpHU KOoedimieHT QOHIB),
paziB
Cepenns 3apo0iTHa nJjiara B 22795.,0 13 365,0 14 456,0

00J1acTi, rpH.

Po3noain HacesieHHs 32 piBHeM
CepeIHbOIYIIOBUX €KBiBaJIeHTHUX 23,3% 7,6% 3,8%
3arajgbHux aoxoais (> 12 000 rpu.)

Posmonin HaceneHHs 3a piBHEM
CEepEeHbOYILIOBHX EKBIBaJICHTHHUX

: % X 20,0%
3arajIbHUX JIOXO/1B

(4 000 — 5 000; rpH.)

(5000 —6 000 rpH.) X X X

(6 000 — 7 000 rpn.) X 17,0% X
Cyxynni pecypen 21 608,04 15 148,97 13 470,60
aoMorocmnoagapcrea, rpH.
Cyxyni BuTpatH 13 828,82 9 679,66 11 602,00
)_IOMOFOCHO,I[apCTBa, FpH.
Ipogiyum, epn. (+/-) +777922 + 5 469,31 + 1 868,60

JIxepeno: CKJIaaeHo i 00YUCICHO aBTOPOM Ha OCHOBI Jikepena [11-13]

CriBCTaBUBIIM CYKYNHI PECYpCH 1 BUTPATH JAOMOTOCIOIAPCTB MO JIOCIHIKYBAaHHUX
obmactax I rpynu otpumano npoinuT cykynmHuX pecypciB. 3okpema y KuiBcbkiit obmacti B
cepenHpboMy 7,8 THC. TpH. Ha JomMorocmoaapctBo, B Opnecbkiit obOmacti 5,5 THC. TpH.,
JuinpornerpoBchKiit 1,9 THC. TpH.

MoxeMo crmocTepiraTd TEBHY DI3HHIIO Y 3HAYCHHAX CEpPEIHBOIYIIOBHX
€KBIBAJICHTHUX 3arajbHUX JOXO/IB 1 CYKYITHHX pecypciB jomMorocnogapcTs. ToOTo, OLIbLIICTD
nomorocnonapctB Onecbkoi obmacti (17 %) orpumMyBano m1oxoau Bijx 6 10 7 THC. TPH., IPH
IIbOMY CYKYIIHI PEeCcypcH CepeIHbOCTaTUCTUYHOrO aomorocnogapctBa Opnecbkoi o0macti
ckyanu 15 tuc. rpH. MoxxeMo npummycTuT, mo §8-9 TUC. IpH. JOMOIOCIOAApCTBO OTPUMYE
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JIOJIATKOBO 3 IHIIUX (aJbTepHATUBHUX JKepen). Cxoka TEHICHINSA aKTyalbHa 1 JUIs 1HIIAX
perioniB YKpainu.

AHai3 TOKa3HUKIB JOXOJIB Ta YMOB JKUTTS cepea jgomorocrnoaapcts Il rpymu
obmacreit y 2021 pormi mokasas, 10 BOHHU JICHIO BiAPI3HSAIOTHCS 32 CBOEID CTPYKTYpOIO Ta
oOcsraMy TOPIBHSIHO 3 ITOKa3HMKaMH JOMOIOCIOJAPCTB, SIKi BITHOCATBCA g0 [ rpymu
IOCIIIKEHHs, Ta0I. 3.

Tabmuus 3. OCHOBHI MOKAa3HUKHU J0XO/IIB T4 YMOB KHTTS
pomorocnonapcts Il rpynu y 2021 p.

IToka3uuk Ob6uactpb
Yepkacrka | Binnunpka | YepniriBebka | [lonTaBcbka
00JacTh o0nacThb o0nacThb 007acTh

Inpexc JxuHi, % 0,222 0,188 0,215 0,205
CHiBBiIHOILIECHHS 3aTraJIbHIX
JIOXO/IIB HAMOLIbII Ta HAWMEHII
3a0e3neueHux 10 % HaceneHHs 3,5 3,8 3,2 4.4
(meunnpHMIA KOeditieHT (QOHIB),
pasiB
Cepennst 3apoditia naiara B 12952,0 | 13851,0 12 229,0 142140
00J1acTi, 'PH.
Po3noais HaceseHHs 32 piBHEM
CEPEAHLOAYTHOBHX 5,2% 5,1% 6,6% 2,4%
€KBIBAJICHTHHUX 3araJibHUX
npoxoxis (> 12 000 rpu.)
Posmonin HaceneHHs 3a piBHEM
CEPEIHBOTYIIOBUX CKBIBaJICHTHUX
3araJlbHUX JIOXO/IiB

(4000 - 5000 rpn.) X X X 21,0%

(5000 -6 000 rpn.) X 19,5% 25,0% X

(6 000 — 7 000 rpn.) 18,0% X X X
Cyxkyni pecypeu 12771,29 | 13772,89 | 13280,40 12 454,60
AOMOIrocnoaapcTBa, I'pH.
Cyxynui supaty 11121,75 | 11424,09 | 11839,90 8 998,10
JIOMOTOCTIONIAPCTBA, TPH.
lpogiyum, pn. (+/-) +1649,54 | +234880 | +1440,50 | + 3456,50

JIxeperno: CKJIaaeHo i 00YMCICHO aBTOPOM Ha OCHOBI Jpkepena [14-17].

3riIHO 3 JaHUMU HaBeAeHUMH y Tabnuil 3, [aaexc [[xuH1 Mae cepeTHbOEBPOTECIChKE
3HAYEeHHS Ta KOJMBacThea B Mexkax Big 0,188 mo 0,222. CriBBiAHOIIEHHS 3arajJbHUX JTOXOIB
HaWOLIpII Ta HaliMeHIn 3abe3nedeHux 10 % HaceneHHs KoauBaeTbes Bin 3,2 10 4 pasiB 1o
o0J1acTsX.

Cepenns 3apobitHa mata B oomactsx Il rpynu cknagana 'y 2019 pori Big 12 mo 14 tuc.
rpH. 3apobiTHY 11aTy Ounbiie 12 TUC. TPH. OTPUMYBAJIO Juile 5 % AOMOTroCIOaapCTB, peliTa
oTpumyBasio 5 — 6 THC. TpH. B Yepkachkiii 00yacTi CepeaHBOAYIIOBI JOXOAHW YJICHIB
JIOMOTOCIIOIAPCTB OyNM TPOXU BUIIMMU 1 CTAaHOBWIM 7 THUC. TpH. s 18 % HaceneHHS.
3aranom, OIO/DKET CYKYIHHX PECYpCiB JOMOTOCIOJIAPCTB MEpPEeBa)KaB HaJl BUTpATaMH, IO
criocTepiranocs i cepes JOMOTrOCTOAapCTB 1HIINX TPYTI.

PisHuns y 3HAYEHHSIX CEPeIHBOIYIIOBUX EKBIBAJICHTHHX 3arajilbHUX JJOXOMIB 1
CYKYNHHUX pecypciB gomorocnonapctB Il rpymu ckiajgana B cepeqHboMy S5-7 THC. Ha
JIOMOTOCTIOJIAPCTBO, IO TAaKOXK CBIAYUTH MPO BapIaTHUBHICTH JOJIATKOBUX HAIXOHKEHB 10
Oromkery cim’i, 3okpema y IlonraBcekiit obnacti. B 6inbimocti nomorocnogapcts I rpynu
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CIocTepiraeTbes MpodiuuT CyKymHUX pecypciB 1,5 — 2 Tuc. rpH., y IlonraBchkiit o6macti
npodimut ckiaaB 3,5 tuc. rpH. Lli KOmTH € BUCOKOIIKBIAHUMH Ta MepeOyBaloTh Ha PyKax y
HACEJICHHS.

[IpoananizyeMo OCHOBHI NMOKa3HHMKH JIOXOIIB Ta YMOB XHTTs gomorocronapcts 111
rpymu 'y 2021 p., Tabn. 4. Jlo I BimHeceHo nekinpka oOrnacTeil, 30kpeMa PiBHEHCBKa,
TepHominbcbka, IBano-dpankiBcbka Ta BonmuHcbka 06aacTi.

Tabmuus 4. OCHOBHI MOKAa3HUKHU JI0XO/IIB T4 YMOB KHTTS
nomorocnonapcts Il rpynu y 2021 p.

[Tokazauk Ob6nacThb
PiBnenceka | TepHomiibCchKa IBano- Bonmnceka
o0macthb o0mactp @pankiBChKa o0acTh
00J1aCTh

Ingexc Mxwuni, % 0,208 0,237 0,176 0,182
CriBBIIHOIIEHHS 3araJIbHUX
JIOXOJTiB HAHOLITBII Ta
HaliMen 3a0e3neyennx 10 % 3,5 5,6 3,1 3,4
HAaCEJICHHS (IeIMIbHUN
koedinieHT GoHmiB), pa3iB
Cepenis 3apodiTna maata g |14 75 g 12 731,0 12 601,0 12 559,0
o0J1acTi, rpH.
Po3noais HaceeHHsi 3a
PiBHEM CepenboymoBuX 6.5% 4.3% 2.5% 1.5%
€KBiBaJIGHTHHX 3arajJibHUX
aoxoais (> 12 000 rpu.)
Po3nozin HaceneHus 3a
piBHEM CepeIHBOAYIIIOBUX
€KBIBAJICHTHUX 3arajbHUX
JIOXO/IB

(4000 -6 000 rpu.) X X X X

(5000 -6 000 rpu.) X X X 23,0%

(6 000 — 7 000 rpn.) 20,4% 18,0% 27,0% X
Cyxymii pecypert 15 783,00 14 302,10 15 449,00 15 773,30
JIOMOTOCIIOIAPCTBA, I'PH.
Cyxyni Butpary 9 661,70 11 087,36 13 124,00 12 090,60
JIOMOTOCIIOIAPCTBA, IPH.
IIpoghiyum, 2pn. (+/-) +6 121,30 +3 214,74 + 2 325,00 + 3 682,70

Jlxeperno: CKJIaICHO 1 00UMCIIEHO aBTOPOM Ha OCHOBI pecypcy

B pe3ynbraTi mpoBeACHOT0 IOCHiIKEeHHs 0ylo 3’1CcOBaHO, 110 B [BaHO-DpaHKiBCHKIN
(0,176) Tta Bosuucbkit obnactsax  (0,182) koedimieHT po3suiapyBaHHS — JJOXOJIB
JIOMOTOCIIOIapCTB Aemlo Huxk4uui, HiXk y PiBHeHchkiit (0,208) Ta TepHominbehkiii o0macTsax
(0237). TobTo x)uteni IBano-dpankiBchkoi Ta BommHChKOT 0051acTel OIIHIOIOTH SKICTh JKUTTS
JIeN0 KpalluM, HDK y 1HIIMX o0nacTsaX JociikKyBaHUX rpyn. Y TepHominbebkiid obmacti
CIIOCTEPITa€eThCS OJIMH 13 HAUOUIBIINX PO3PUBIB Y 3arajibHUX JI0X0AaX HAHOUIbLI Ta HAWMEHIIT
3abe3neueHux 10 % HaceneHHs i ckiaaae 5,6 pasiB, Take BUCOKE 3HAYSHHSI MA€ CTOJIMLS KpaTHU
-7 pa3iB.

Takox MoOKHa croctepiraTv, IO OUIBLIICTH JOMOTOCHOJAPCTB OTPUMYBAIM 3HAYHO
HUKHI CepeIHbOAYIIOBI JOXOIU 6-7 TUC. TPH., HIK Ti, SIKI OTpUMYBajiu Ouibie 12 THC. TpH.
[Ipote, KiNbKICTH 0CI0, sIKi OTpUMYyBaiH Oibine 12 Trc. rpH. y PiBHeHChKIM Ta TepHONinbChKil
obnactsx 3HayHO BUlIe 4-6 % npotu 1,5 — 2,5 % y IBano-®paHkiBChKii Ta BonnHCHKIM.
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Takox MOkeMO 3ayBa’KUTH, 1110 PO3MIpP aTbTEPHATUBHUX JTOXO/IIB IEPEBUIILYE PIBEHD |
1 Il rpynt momorocnoapcTs, sIKi AOCIIPKYBAIUCS BUILE, TAK, YACTKA allbTEPHATHBHUX JDKEPEIT
CYKYITHUX PECypcCiB JOMOTOCIIOAAPCTB CKaaaae 8,5 — 9,5 Tuc. TpH.

3HayHMid TPOQIIUT CYKYNHUX PECcypciB 1 BUTpAT CHOCTepiraeTbcsi y PiBHEHCHKii
00J1aCT1, III0 MOXE CBITYUTH PO BapIaTUBHICTH JOXOJIB JOMOTOCIIOAAPCTB, IMiAMPUEMHHUIIBKY
AKTUBHICTb Ta MPO CXWIBHICTh 10 €KOHOMII 1 3201I1aJ[’KEHb.

B Ttabnuii 5 3BeIeHO OCHOBHI TOKa3HUKU CYKYITHHUX PECYpCiB Ta PIBHS JKUTTSA
nomorocrnonapcts 1V rpymnu, 30kpema 3akaprnaTchbKoi 001acTi.

Tabmuus 5. OCHOBHI MOKAa3HUKHU JI0XO/IIB T4 YMOB KHTTS
nomorocnonapcts IV rpynu y 2021 p.
[oxazHuk Obnactp

3akapnarcbka o01acTh

Ingexc oxuni, % 0,218
CaiBBiIHOILIEHHS 3aTAJIbHIUX TOXOIIB HAMOUIBII Ta HATMEHIIT

3abe3neueHux 10 % Hacenenns (nequabHUN KoedilieHT GOHAIB), 3,0
pasiB

Cepenns 3apo0iTHa mjiaTa B 00J1acTi, TpH. 13 433,0
Po3noain HacesieHHs1 32 piBHEM cepeIHbOIYILIOBUX 2704
eKBiBaJIEHTHHX 3arajbHux 10xoaiB (> 12 000 rpu.) '
Posmonin HaceneHHs 3a piBHEM CEpPEeIHBOTYIIOBIX EKBIBaJCHTHUX

3araJIbHUX JOXOIB 26,0%
(5000 - 6 000 rpu.)

CyKyIIHi pecypcu TOMOrocoapcTBa, TPpH. 17 852,40
CykynHi BUTpaTH JOMOTOCIIOAAPCTBA, TPH. 15 394,60
Ipogiyum, epn. (+/-) + 2 457,80

JIxepeno: CKIaJeHo 1 00UHCIEHO aBTOPOM Ha OCHOBI pecypcy

Takum unnOM, piBeHb [Hmekcy [[xuni ckinamae 0,218. CriBBIIHOIICHHS 3arajlbHUX
JIOXO/J1iB HalO1Ib1I Ta HaltMeHI 3a0e3nedeHnx 10 % HaceneHHs ckiagae 3 pa3u Ta € cepeaHiM
3Ha4YeHHAM 1o YKpaini. Cepenns 3apo6iTHa miata mo obnacti 3adikcoBana Ha piBHI 13 THC.
rpH., mo Bignosinae I ta II rpyni mocnimkyBanux periosis. Ilpu npomy, dactka ocib, siki
OTPUMYBAJIM CEPEIHIO 3apO0ITHY IJIATy cKJiana juiie 2,7 %, perra OTpuMyBajio B CEpETHEOMY
3a MicsIb 5 — 6 THC. TpH. — 26 %.

Takox, criocTepiraeTbes pi3HUIS Y CEPEAHBOMYIIOBUX JOXOAaX JOMOTOCIOAAPCTB 1
CYKYIIHHMX pecypcax JOMOrocrnoaapcts B cepeanbomy 10-11,5 Tuc. rpH., mo € HalBUIIUM
MOKa3HUKOM cepes 1HIMX obOsactedl. Takok HasBHUN NpPOQIIUT y CYKYNHHUX pecypcax i
BUTpaTax JoMorocmnoaapcts 2,5 tuc. rpH. OTpuMaHi 3Ha4eHHs CBiJYaTh MPO JI0JATKOBHH
3apo0ITOK cepel WICHIB JOMOTOCIIOApPCTB 3aKapnaTchKoi 00J1acTi.

OTxe, B pe3ynbTaTi MPOBEACHOTO aHaJli3y 3’COBAHO, L0 IOMOTOCIOAapCcTBa YKpaiHuy,
MaroTh JOAATKOBI aJbTEPHATHBHI JDKepella HAJAXO/DKeHb CYKYNHHX pecypciB. Hampuknan y
nomorocmnonapets I ta Il rpyn cyma anbTepHaTHBHUX JUKepeln CKiagae 5 — 8 THC. TpH., a Yy
nomorocnonapcts, siki BigHeceHl o III ta IV rpyn oGmacrelt anpTepHaTHUBHI JKepena €
OULTBIIUMU Ta CTAHOBIATH 9 — 12 THC. TpH., puc. 1.

Jnsa  rpadiuHoro  BioOpa)keHHS 1  CHIBCTAaBJIEHHS  CYKyINHHX  pecypciB
JIOMOT'OCIIO/IapCTB, CEPEAHbOAYIIOBUX 3arajlbHUX JIOXOJIB 13 aJbTepHATUBHUMU JDKEpeIaMu
CYKyITHUX pecypciB pomorocroaapct 3a 2021 p. Oyyio o6paHo 1o Bi 00acTi 13 3a3HAYCHUX
y Tabmn. 2-5. Jlns ycepeanenns aanux I rpynu Oyno obpano Onecbky Ta JIHINIpONETpOBCHKY

162



EKOHOMIYHUN ®OPYM 4/2023

obnacri, 1 Il rpynu o6pano Binnuubky 1 [lontaBebky o0mnacti, st I rpynu PiBHeHCBKY 1
Bonunacrky obnacti, a s 1V rpynu 3akaprnarcbky 001acTb.

Jliarpamu, MoKa3ylTh, IO B MIpy 3MEHIICHHS CEpeIHBbOIYIIOBUX EKBIBaJCHTHHX
3aralbHUX JOXOMIB 3pPOCTAaE CyMa albTEPHATUBHUX JDKEpENl CYKyIMHHX PeCcypciB
JIOMOTOCIIOJIapPCTB. Y TaKOMY pa3i MOKHA MPUITYCTUTH, 10, YUM OUIBIINHI B1ICOTOK HAaCEIEHHS
obmacti (siki (pOpMYyIOTH JOMOTrOCHOJAPCTBA) OTPUMYIOTh MEHIIY 3apoOiTHY IIaTy, TUM
OUTbIIMI  BIACOTOK  albTEPHATUBHUX JDKEPEN  HAAXOKEHb CYKyIHHX  pecypciB
JIOMOTOCIIOIapcTB. MeHIa 3apo0iTHA IIaTa CTUMYIIIOE YICHIB JOMOTOCIOIAPCTB IIyKaTH
JIOJIATKOBI JpKepesia TPOIIOBHUX JOXO/IB Ta 1HIIMX HATXOKEHb.

30 000,00 30,000.00
5 160,50
25 000,00 ' 25,000.00
8,113.75
20 000,00 20,000.00
§ 750.00 5,000.00
15 000,00 15,000.00
10 000,00 10,000.00
13910.50 13,113.75
5 000,00 5,000.00
0,00 A 0.00
I rpyna (Onecbka i JuinponeTpoBcbKa 06:1.) II rpyna (Binnuubka i IlosraBeska
00.1.)
alIbTCPHATHBH1 TOXOIH AJIbTEPHATUBHI I0XO0IH
CepenHbOAYIIOB] 3aralbHi J0X0TH CepeHbOIYILIOB] 3arabHi JOX0IH
G CYKYTIHI pPecypcH W CYKyIIHi pecypcu
35,000.00 40,000.00
9,778.15
25,000.00 30,000.00
25,000.00 5,500.00
20,000.00 6.000.00
! . 20,000.00
15,000.00 15,778.15
15,000.00 17,852.40
10,000.00 10,000.00
5,000.00 5,000.00
0.00 0.00
III rpyna (PiBHeHchKa i BosimHCcbKa 00.1.) IV rpyna (3akapnarcbka 00.1.)
aJbTEPHATHBHI JJOXO/IH abTEPHATHBHI IOXO/IH
CepeIHBbOIYIIOBI 3araibHi JOX0IM - CEpPENHBOIYIIOBI 3arabHi J0XO0IN
¥ CYKyITHI pecypcu % CYKyIHI pecypcu

Puc. 1. CmiBcTaBieHHsI CyKyIHHUX PECYpPCIB JOMOTOCIIOJAPCTB 3 albTePHATUBHUMHU
JoKepenaMy, TpH. y 2021 p.
JI>xeperno: CKIaaeHo 1 00YUCIIEHO aBTOPOM.
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[MoTpibHO 3ayBakuTH, IO aJbTEPHATUBHUMH JDKEPEIaMU CYKYIIHUX PpeCypciB
JIOMOTOCIIOJIApCTB ~ MOXE OyTH JIOJAaTKOBHM MiAPOOITOK WICHIB JOMOTOCIIOJAPCTB,
opopmuenns POIIB Ta MIKpOMANPUEMCTB, a TAaKOXXK OTPUMAHHS KpeauTiB. OCKUIbKH MU
O0YHCITIOEMO albTEPHATHBHI JDKEpeia CYKYITHUX PeCcypCiB JOMOTOCIHOIApCTB, TO O HUX
JlepxaBHa cimyk0a CTATUCTHKHU BiJIHOCUTHh HACTYIHI: 3aralibHi JOXOJH, HAJXOJKCHHS BiJl
NPO/IaXXy HEPYXOMOCTi, OCOOMCTOr0 Ta JOMAIIHbOTO MaiHa, a TaKOK CyMH BHKOPHCTaHHX
3a0IIaKeHb, MPUPOCTY B OOCTEKYBAHOMY NEpiojl TO3UK, KPEIUTIiB, OOpriB, Y35ITHX
JIOMOT'OCIIOIAPCTBOM, @ TAKOXK MOBEPHEHHUX JIOMOTOCIIOaPCTBY OOPTiB TOIIIO.

BucHoBkH, 00roBopeHHs1 Ta pekoMeHJallil. BBaxxaeMo 3a JOIIIBHE MPOJOBXKHUTH
HayKOBI TIIONIYKH 13 OKpecJeHOi MpoOJIeMaTHKHW HAyKoOBOi cTaTTi. B momamemomy Oyne
JTOCTIPKEHO CTPYKTYPY CYKYIIHHX pECypciB Ta BHUTpPAT JIOMOTOCIOAAPCTB YKpaiHu i
JIOCJIIJDKEHO CKJIaJ0B1 aJIbTEpHATUBHHUX JDKEpeN B CTPYKTypl 1 auHamini. Ha Hamy mymKky,
CYKYITHI PECypCH JOMOTOCIOJAPCTB MAalOTh MOTEHIA] PO3BUBATUCS SKICHO 1 HE JIMIIE IiJ
BILUTMBOM 1H(UISIIHHOTO YNHHHKA.

JlepxaBa TIOBMHHA TapaHTyBaTH Oe3rme4yHi 1 CTaOUTbHI YMOBH 30CpEKCHHS Ta
MPUMHOXEHHSI 3a011a/PKEHb JIOMOTOCTIOAAPCTB. 30KpeMa 4epe3 Ji€eBl 3aKoHM YKpaiHH, fKi
3aXMINAIOTh BKJIAHUKIB Ta JepKaTeliB LIHHUX TarepiB, iHBecTOpiB. be3ymoBHO, Ha Hamry
JyMKY, TIOBUHHI pPO3BUBATUCS KOMIIaHii 3 yIPaBIiHHS aKTHBaMH Ta IHBECTULIHHI (poHaM, uepe3
SKi JJOMOTOCTIOJJApCTBA MOTJIU O JIOJIYYaTHCS JO IHBECTYBaHHS y BITYM3HSHI 1HBECTHUIINHI
NpOoeKTH. MU BBa)XKa€EMO, 1110 B MOAAIBIIIOMY BaXKIIUBO IMiITPUMYBATH HAILlIOHAJIBHY CTPATETIiI0
IHBECTHIIIN B JIFOJICHKHI KaIliTal, TAKUH KPOK JIOTIOMOKE HAITOBHIOBATH BITYU3HSIHY PUHKOBY
€KOHOMIKY KOHKYPEHTO3JIJaTHUMH yYaCHHKAMH, TPOCKTaMH, SKICHUMH OCBITHIMH Ta
MEAMYHUMU TIOCTyramMu. Bee 1me B pe3ysbTari MOMIMIIUTh JOXOIU Ta YMOBH JKHTTS, 3T1IHO 3
€BponecbKUMU CTaHJapTaMu 1 HOpMaMH.
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DEVELOPMENT OF PAYMENT INFRASTRUCTURE IN CONTEXT
GROWTH OF CASHLESS SETTLEMENTS IN UKRAINE

The article summarizes the issue of payment infrastructure development in the context of the growth of
cashless payments in Ukraine, which is one of the main elements of operations, regarding the transfer of monetary
value in exchange for goods/services in non-cash form.The main purpose of the study is to assess the development
of the payment infrastructure and the dependence of the growth of non-cash payments on the development of the
payment infrastructure. Systematization of literary sources and approaches to problem solving shows that this
process requires improvement of modern technologies and new habits.The urgency of solving this scientific
problem is that the development of the payment infrastructure ensures economic activity, creating conditions for
the movement of funds between participants in economic circulation and provides an opportunity to effectively
use financial resources that affect the stability of the financial system, the cost of operations, the liquidity of the
banking system and, in general, the effective operation of the economy. Research topic development of the
payment infrastructure in the context of the growth of cashless payments in Ukraine is carried out in the following
logical sequence: relevance is determined; the performance indicators of the payment infrastructure in Ukraine
were evaluated; the value of the correlation coefficient and the closeness of the relationship between the number
of non-cash transactions and the payment infrastructure were determined.The methodological tools of the research
methods were the last few years of research. The object of the research ispaymenta infrastructure, what affects the
dynamic development of non-cash payments in Ukraine.The article presents the results of the empirical analysis
of the relationship growth payment infrastructure and the growth of non-cash payments. The study empirically
confirms and theoretically proves that development of the payment infrastructure is a significant factor in the
development potential of cashless payments in Ukraine. The results of the study can be useful for scientists and
practitioners engaged in researching the development of cashless payments in Ukraine.

Keywords: payment infrastructure,non-cash payments, payment systems, payment devices.

PO3BUTOK ILTATIXKHOI IHOPACTPYKTYPHU B KOHTEKCTI
3POCTAHHSA BE3IrOTIBKOBUX PO3PAXYHKIB B YKPAIHI

VY crarti y3araqbHEHO NHTAHHS PO3BUTKY IUIATDKHOI I1HQPACTPYKTypH B KOHTEKCTI 3pOCTaHHS
0e3roTiBKOBUX PO3pPaxyHKIB B YKpaiHi, 1110 € OJHUM i3 TOJIOBHHX €JICMEHTIB OIepallii, 00 mepeaadi rpomoBoi
BapTOCTi B OOMiH Ha TOBap/mocIyry B 0e3roTiBKOBiil popmi. OCHOBHOIO METOIO TOCIIIKCHHS € OI[IHKA PO3BUTKY
TUTATDKHOT 1HPPACTPYKTYpH Ta 3aJEeKHOCTI 3POCTaHHS OE3rOTIBKOBHX PO3PAaXYHKIB BiJ PO3BUTKY IUIATIKHOI
iHppacTpykTypu. CHcTeMaTH3alis JiTepaTypHUX [HKEPEI Ta MiIX0/iB 10 BUPILIEHHS NPOOJIeMHU CBIUHUTS IIPO Te,
10 JaHUH MPOIeC BUMAara€e BJIOCKOHAICHHS CyYaCHUX TEXHOJIOTIH Ta HOBHX 3BHYOK. AKTYaJIBHICTh BUPILIEHHS
JlaHOi HayKOBOi POOJIeMH TOJISIraE B TOMY, IO PO3BUTOK IUIATDKHOI 1HYPACTPYKTYpH 3a0e3redye eKOHOMIYHY
JUSUTbHICTD, CTBOPIOIOYM YMOBH JUISl PYXY T'POIIOBMX KOWITIB M yYaCHMKaMHM €KOHOMIYHOTo 00iry i Hajae
MOJIIMBICTh €(EKTHBHO BHUKOPHCTOBYBAaTH (piHAHCOBI peCypcH, IIO BIUIMBAIOTh Ha CTaOUIBHICTH (hiHAHCOBOL
CHUCTEMH, BapTiCTh Omeparliil, TKBiTHICTh 0aHKIBCHKOI CHCTEMH Ta 3arajoM Ha e()eKTHBHY MisUTbHICTH EKOHOMIKH.
JlocmipkeHHS TeMU PO3BUTKY IJIATIXHOI iIHPPAaCTPyKTYpH B KOHTEKCTI 3pOCTaHHS OE3TOTIBKOBHX PO3PaXyHKIB B
YkpaiHi 301 HCHIOETHCS B TaKii JIOTI4HINM MOCTiJOBHOCTI: BU3HAYEHO aKTyalbHICTh; 3IHCHEHO OI[IHKY IMOKa3HHKIB
JUSUTBHOCTI TUTATDKHOI iH(pacTpyKTypr B YKpaiHi; BH3HaU€HO BENWYMHY Koe(dimieHTa KOpewsmii Ta TiCHOTY
3B’SI3Ky MDK KUIBKICTIO O€3roTiBKOBHX oOHepaliii Ta IUIATDKHOIO iH(QPacTpyKTyporo. MeTononoriyHuM
IHCTpyMEHTapieM METOJIB JOCIiKEHHsS Oyl KibKa OCTAHHIX POKIB gociiukeHb. O0’€KTOM JOCIIKEHHS €
IUIATDKHA 1HQPACTPYKTYpa, IO BIUIMBAE HA JUHAMIYHMHA PO3BUTOK OE3rOTIBKOBHMX pPO3paxyHKIB B YkpaiHi. Y
CTaTTi MPEJCTABIEH] Pe3yJbTaTH EMITIPUYHOTO aHAJi3y B3a€MO3B’SI3Ky 3pOCTaHHS IJIATDKHOI IHPPACTPYKTYpH i
3pOCTaHHs 0E3rOTIBKOBUX PO3paxyHKIB. JlOCIHiKEHHS! eMIIpUYHO MiITBEPIUKYE Ta TEOPETHYHO JOBOAUTH, IO
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PO3BUTOK IUIATDKHOI 1HQPACTPYKTYpH € BarOMUM YMHHHMKOM IIOJO IOTEHLIaly pPO3BUTKY OE3roTiBKOBHX
po3paxyHKiB B YkpaiHi. Pe3ynpTaTi JOCTIIKEHHS MOXKYTh OYyTH KOPHCHUMH JJISI HAYKOBIIB Ta MPAKTUKIB, IO
3aMalOThCSI JOCHIKEHHSIM PO3BUTKY O€3rOTIBKOBHUX PO3PaxXyHKIB B YKpaiHi.

Knwuosi cnoea: nnamixcna ingpacmpykmypa, 0e320mieKo8i po3paxyHKU, NAAMINCHI cucmemu,
NAAMINCHI NPUCTPOI.

Problem setting and its relationship with important scientific and practical tasks.
Payment infrastructure is one of the main elements of operations related to the transfer of
monetary value in exchange for goods/services in non-cash form, which ensures economic
activity, creating conditions for the movement of funds between participants in economic
circulation and provides an opportunity to effectively use financial resources that affect the
stability of the financial system, the cost of operations, the liquidity of the banking system and,
in general, on the efficient operation of the economy.

Recent research and publications analysis. The study of issues related to the
development of non-cash payments in Ukraine were engaged in by such domestic scientists as:
Dykiy V. (Dykiy, 2017), Dzyublyuk O.V., Korneev V.V., Mishchenko V.I. (Dzyublyuk,
Korneev, Mishchenko, 2017), Ishchuk L.I.(Ishchuk, 2021), Nikolayeva A.M. (Nikolayeva,
2019),Chupryna L.V.(Chupryna, 2019), and other. However, there are a number of unresolved
issues regarding the role of the payment infrastructure of cashless payments, which requires
further research and analysis.

The purpose of the article. The purpose the article is a study of the development of the
payment infrastructurein the context of the growth of non-cash payments in Ukraine.

The main results and their rationale. According to the data of the National Bank of
Ukraine, we can talk about the growth of non-cash payments thanks to the spread of the
payment infrastructure. «As of January 1, 2023 — 54 payment systems were registered in
Ukraine, of which: two state payment systems; 36 were created by residents (15 by banks, 21
by non-banking institutions); 16 were created by non-residents. Registered: 132 participants of
payment systems (except SEP) and 35 technological operators of payment services» (NBU,
2022). The following payment systems operate in Ukraine:

— systemically important state, interbank system of electronic payments (SEP), in which
67 banks of Ukraine, the State Treasury Service of Ukraine and the National Bank participated
as of January 1, 2023,;

— card payment systems (Prostir, Visa, MasterCard and others);

— funds transfer systems (seven systems created by banks; eighteen systems created by
non-banking institutions; four intrabank systems; eight systems created by non-residents).

Within Ukraine, during May-December 2022, the largest amount of payments and
transfers (107 trillion UAH) was made in the SEP, which is 96%. Card payment systems made
the largest number (5 billion units) of payments and transfers, which is 88% (Table 1).

Table 1. Performance activity of the payment infrastructure in Ukraine

Payment systems May — December

y y 2020 | 2021 | 2022

Amount of payments and transfers, billion UAH
SEP NBU 30060 40263 107022

Card payment systems 2696 3439 4551

Money transfer systems 176 241 293
Number of payments and transfers, million pcs.

SEP NBU 267 314 245

Card payment systems 4225 5328 5181

Money transfer systems 487 544 446

The dynamics of the funds circulation ratio, which shows the number of times the same
hryvnia is used by participants of the payment system (SEP) during the year, is shown in (Fig.
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1) where we can see that in 2021 it was 2.76 — almost 2.5 times less, than in 2022 (6.64). The
value was the highest in November (9.21) and December (9.94), and the lowest in February —
2. 98

=
o

9,21 9,24

9 4
8 - 7,46 7,51
7,22 6,99 7,36
7 6,41 AG‘EF/\/__(
6 - nnual c?$ff|c ent
circulation o s 6.64
5 4
44 353 3,63
2,98
3 4
2 4
1 .
January February March April May June July August September October November December

Figure 1. Dynamics of the turnover ratio of SEP funds in 2022*
*Built by the author on the basis of (HbY, 2022)

The NBU carries out an oversight aimed at identifying and preventing the activity of the
payment infrastructure that threatens the interests of users and ensuring their continuous,
efficient and reliable functioning in accordance with the requirementsRegulation of Oversite
No. 187, where thanks specified requirements [1, 2], all participants of the payment market at
the beginning of the war did not experience failures, but worked stably and reliably.

Of the 69 SEP participants, the 20 largest are singled out, in which the specific weight
of payments, as of January 1, 2023, was 92,7% by number and 93,3% by amount of all
payments. And by the amount of payments, the five largest participants were: the National
Bank, JSC KB «PrivatBank», JSC «Raiffeisen Bank», JSC «Oschadbank», JSC
«UKRSIBBANK>, which made 66,5% of the amount and 63,5% of sums of all payments.

Important banks made 83,6% of the total number of payments and 39,7% of the amount
of payments. Generalthe volume of payments processed in the SEP in recent years is shown in

fig. 2.
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Figure 2. Dynamics of the volume of payments processed in the SEP for 2016-2022*
*Built by the author on the basis of (HFY, 2022)

In 2021, SEP processed 446 million initial payments, which is the largest number for
the entire period under investigation, and the amount of payments amounted to UAH 57 trillion,
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which is UAH 12 trillion more than the amount for 2020 and UAH 77 trillion less for 2022.
The number of payments is 61 million more than the previous year 2020 and 83 million more
payments for 2022, which indicates an increase in amounts from UAH 100,000, that is, if in
2020 and 2021 the structure of payments from UAH 100,000 and more was 95%, then in 2022
this percentage increased by 3% and was 98%.

As of January 1, 2023, there were 67 banks operating in Ukraine, SEP clients numbered
79,4 million people (in 2021 — 72,2 million people), of which 3 million were business entities
(in 2021 — 2,9 million) and 76,3 million (69,3 million in 2021) natural persons. 80% or 2,4
million economic entities and 67.7% or 51.7 million natural persons were served remotely,
which is more than in 2021 by 2% of economic entities and 4% of natural persons.We can say
that the growing trend of bank customers and accounts affects the growth of remote services,
which in turn is reflected in the increase of non-cash payments.

The national payment system «Ukrainian Payment Space» had 54 participants at the
beginning of 2023. 18 banks issue 544,000 cards of NPS «PROSTIR» payment cards, of which
298,000 pcs. or 55% active payment cards that are accepted at all merchant payment terminals
in Ukraine and 15,000 pcs. ATMs, and this is 94%, which is 6% more than in 2021.

The share of non-cash transactions increased from 30% to 64% in terms of amount, and
from 57% to 76% in terms of quantity. The expansion of the card acceptance network increased
the volume and number of transactions and affected their constant use for payments. Figure 3
shows the volume and number of interbank transactions, where we can see a growth trend
during the researched period, both in the number and volume of interbank transactions, where
in 2022 the number of transactions processed by NPS «PROSTIR» amounted to 4,474 thousand
items, which is 13% more than in 2021 year In 2019, the increase in quantity was 46% compared
to 2018, in 2021 — by 16%. The volume of interbank transactions in 2019 compared to 2018
increased by 92%, in 2021 by 3%, in 2022 by 62.8% and amounted to UAH 3,015 million.
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Figure 3. The volume and number of interbank transactions processed by NPS
«PROSTIR»*
*Built by the author on the basis of (HFY, NPS «PROSTIR», 2022)

The national payment system provides reliable non-cash money transfers and plays a
key role in the country's economy in the implementation of a unified state monetary policy.

The dynamics of payment devices for the period 2010-2021 grew dynamically and by
the end of 2021 amounted to 427,000 units. of trade POS terminals, which is 14% more than in
2020. Also, the number of business entities accepting payment cards for payment increased by
14% (372,000 units). As of January 1, 2022, the number of payment terminals is 11,000 per 1
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million of the population of Ukraine, and as of January 1, 2021, 9,4 thousand units. As you can
see, the level of provision of payment devices to the population of Ukraine is increasing, but
compared to the provision in the European Union, it is twice as small.

In 2022, due to the war and the temporary occupation of certain territories, the number
of payment devices compared to 2021 decreased by 16% — trade POS terminals, by 14% —
business entities, and by 18% — bank self-service devices (Fig. 4). Also, there are banking
institutions that are interested in reducing ATMs, the purpose of which is to reduce their own
costs and motivate payment card users to refuse receiving cash at ATMs in the future and to

use cashless payments as much as possible.
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Figure 4. Dynamics of payment devices in Ukraine, thousands of units.*
*Built by the author on the basis of (HbY, 2022)

In the Figure 5 and 6 shows data on the number of bank self-service devices, payment
terminals and the number of economic entities that accept electronic payment means in Ukraine
by region, where we see a tendency to reduce bank self-service devices over the years under
investigation. The number of payment terminals during the years 2018-2021 had a growing
trend, but the war in 2022 led to a decrease in the number of terminals in the regions of Ukraine
that were most affected by the war or were temporarily occupied. The same can be said about
the number of economic entities that accept electronic means of payment, where during 2018-
2021 there was a positive trend of growth of devices among economic entities, and already in
2022 we see a decrease, which was heavily influenced by the war.

One of the important factors in the dynamic development of cashless payments is the
growth of the payment infrastructure network and the development of modern technologies.
The cooperation of NPS «PROSTIR» and the international payment system UnionPay allowed
the first co-bagging payment card «<PROSTIR — UnionPay International» to appear on the
Ukrainian market, where the technologies of payment system data were combined, which for
the national payment system became a significant expansion of the network of acceptance of
its payment cards not only within Ukraine, but also in 178 countries of the world. And, since
all operations are carried out on the territory of Ukraine according to the tariffs and rules of the
NPS «PROSTIR», the issue of co-bagging cards for banks in Ukraine made it possible to
optimize costs due to cheap service.
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Figure 5. Dynamics of the number of self-service banking devicesandpayment terminals
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Figure 6. Dynamics of the number of business entities that accept electronic means of
payment in Ukraine by region during 2018-2022

UnionPay is the leader in payment card issuance in the world (8 billion cards), and in
2020 Ukraine became the 178th country in the world when the use of a UnionPay card became
available, with which you can pay for goods and services, withdraw cash from more than 2400
financial institutions around the world.

Let's check the relationship between the number of non-cash transactions and the
payment infrastructure, determining the value of the correlation coefficient and the closeness
of their connection. As we can see from Table 2, the correlation coefficient between the number
of non-cash transactions and the payment infrastructure is equal to 0.98, which indicates a
strong connection and dependence of the development of non-cash payments on the
development of the payment infrastructure.
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Table 2. Output data of indicators and calculation of correlation

Years X — Number of non-cash Y — Payment
transactions Infrastructure
2017 2311 289
2018 3073 334
2019 4167 386
2020 5211 424
2021 7040 473
2022 5194 397
Connection equation: Y = 213,2181+0,0384 X
Coefficient of elasticity: e = 0,4404
Mean squared: Sx = 1661,3462
deviation: Sy= 64,8294
Correlation coefficient: g = 0,9863
Correlation coefficient reliability criterion: m = 72,6198

On the distribution graph, we can see that the number of non-cash transactions increases
due to the growth of payment devices, while the reduction, on the contrary, decreases their
number (Figure 7).
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Figure 7. Distribution graph of Y (Number of non-cash transactions, million units) and
X (Payment infrastructure, thousand units)

Conclusions, discussions and recommendations. Developed payment infrastructure,
including fast and reliable payment systems, payment terminals, data transmission networks,
contribute to the convenience and efficiency of cashless payments. The presence of advanced
technologies and their availability affect the ability of consumers and businesses to carry out
cashless transactions. The development of non-cash payments clearly depends on how widely
non-cash payments are accepted in various areas of the economy. If the payment infrastructure
provides support for non-cash payments in retail outlets, restaurants, public transport, etc., this
significantly contributes to the growth of non-cash payments. Also important is the support of
the payment infrastructure for international payments and transfers, which ensures the
convenience and availability of cashless payments for global operations, tourism and
international trade.
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PECULIARITIES OF CRYPTOCURRENCY FUNCTIONING

The article points out the prevalence of cryptocurrencies in modern society and explores the peculiarities
of their use. The systematization of literary sources, foreign experience and market data shows that there is a debate
and certain differences in the understanding and interpretation of the essence of cryptocurrency, which affects its
introduction into business activities and use by citizens both at the legislative level and by the financial system.
The urgency of solving this problem lies in the fact that the state must respond quickly to changes in society and
adapt to them, preventing negative consequences, first of all, for the state itself, as well as for ordinary citizens. The
methodological basis of the study is the use of methods of analysis, synthesis, theoretical generalization, economic
and statistical methods. The article identifies the main features of cryptocurrency as a phenomenon and ways of
its use. The expediency of its introduction into legal circulation is substantiated. The negative aspects that harm
the financial system of the state and the factors that help the latter to develop are highlighted. Foreign experience
of regulating the use of cryptocurrency and its taxation is presented, which has a positive impact on the legal and
financial spheres of state activity. Given the identified weaknesses and strengths of cryptocurrencies, the threats
to the use of cryptocurrencies and further opportunities for it are formulated. The article examines the current state
of development of the cryptocurrency market and compares it with the market of 2017: the price, market
capitalization and percentage of the total market capitalization of cryptocurrencies are analyzed. The article lists
possible investment activities related to cryptocurrency. The impact of cryptocurrencies on the environment is
studied. The necessity of state intervention in regulating the circulation of cryptocurrencies is indicated, finding
options for overcoming the consequences of the weaknesses of cryptocurrencies.

Keywords: currency, cryptocurrency, financial instrument, taxation, investment.

OCOBJIMBOCTI ®YHKIIOHYBAHHS KPUIITOBAJIIOT

V¥ crarTi BKa3aHO Ha MOMIMPEHOCTI KPUIITOBAJIIOT Y Cy4YaCHOMY CYCITIJICTBI Ta JOCIIKEHO 0COOIMBOCTI i1
BUKOpHCTaHHs. CUcTeMaTH3alis JITepaTypHuX JKepesl, 3aKOPOHHOTO JIOCBily Ta JaHUX PUHKY CBIIYHUTH IIPO
JIMCKYCIHHICTB Ta IEBHI PO301’KHOCTI Y pO3yMiHHI Ta TPaKTyBaHHI CyTHOCTI KPHIITOBAJIIOTH, 110 BIUIUBAE HA 11
BIPOBAJKEHHS B JISUTbHICTH Oi3HECY Ta BUKOPUCTAHHS IPOMajasHaMH SK Ha 3aKOHOJIABUOMY DiBHI, Tak i 3 OOKy
(hiHaHCOBOI cHCTEeMH. AKTYaJ bHICTh BUPILICHHS MTOCTaBICHOI MPOOIIEMH TIONIATAaE y TOMY, IO Aep)kaBa MOBHHHA
IIBHMJIKO pearyBaTH HA 3MiHH y CYCHUIBCTBI Ta MPUCTOCOBYBATHCH J0 HUX, 3aM100ITal0ul BHHUKHEHHIO HETaTHBHHUX
HACJIJIKIB Hacammepea JUlsl camoi JepKaBH, a TAKOX 1 JIJIs TIEPeCciyHuX TpOMaIsiH. MeTOI0I0TT9HOI0 OCHOBOIO
3iHCHEHOTO AOCIIHKEHHS € BUKOPUCTAHHS METO/IiB aHAJi3y, CHHTE3Y, TCOPETUIHOTO y3aralbHEeHH:, EKOHOMIKO-
CTAaTUCTHYHHUNA. Y CTATTi BU3HAYECHO TOJIOBHI OCOOIMBOCTI KPUNTOBATIOTH K SIBUINA, CIIOCOOH i BUKOPUCTAHHS.
OOrpyHTOBAHO JIOLIIBHICT BIIPOBA/KEHHS ii y 3aKOHHMI 00ir. BUOKpeMIiIleHO HeraTHBHI aclieKTH, 110 3aBJIal0Th
mKoau (iHAHCOBIM CHCTeMi JepXaBW, Ta YMHHHUKH, sKi JOIIOMaraioThb OCTaHHIM po3BuBaTHCh. HaBeneHo
3aKOP/IOHHUH JIOCBi/l BPETY/IIOBaHHS BUKOPHCTaHHS KPUIITOBAIIOTH Ta Il ONOAATKYBaHHS, 110 TO3UTUBHO BILIMBAE
Ha TpaBoBi Ta (iHaHCOBI cepH MISUILHOCTI AepXaBU. 3 OMIAY Ha BHOKpPEMJIEHI CabKi Ta CHIBbHI CTOPOHH
KPHUITOBAIIOTH, c(hOPMYJILOBAHO 3arpO3H BUKOPUCTAHHS KPUITOBAIIOT Ta ITOJANIBIII MOXKIMBOCTI m010 Hel. Y
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CTaTTi IOCJIIIPKEHO Cy4aCHUI CTaH PO3BUTKY PUHKY KPHIITOBAIIOT Ta 3[1iCHEHO NOPiBHAHHS 3 puHKoM 2017 poky:
MPOAHATi30BaHO BapTICTh, PHUHKOBY KaIliTaNi3aIlil0 Ta BIiJCOTOK BiJ 3arajlbHOI PHHKOBOI KamiTami3amii
KpunroBanioT. [IpoananizoBaHi MOXIUBI BHIU iHBECTHLIWHOI MisSUTBHOCTI MO0 KPHIITOBATMIOTH. JlociimKeHo
BIUIMB KPHITOBATIOTH Ha HABKOJNMIIHE cepefoBuIle. BkazaHo Ha HEOOXiTHOCTI BTpPYdYaHHS IEpiKaBU Y
BPETYJIIOBaHHS 00Ir'y KPUIITOBAJIOT, 3HAXOAIYH BapiaHTH ITOOAHHS HACHTIIKIB CIIA0OKUX CTOPiH KPUIITOBAJIOTH.
Kntouogi crosa: santoma, kpunmosanoma, QiHaHcogull iHCmpymenm, OnoOAmKY8aHHs, iHEEeCTY8AHHA.

General statement of the problem and its connection with important scientific and
practical tasks. In the 21st century, cryptocurrencies began to be actively used, and
transactions with them have become very common indeed. Today, it is freely purchased and
disposed of by individuals every day, and training courses on how to earn cryptocurrency are
being developed on a massive scale. For example, the Spendabit search engine has 5 million
products available in hundreds of stores for bitcoin. The Coin ATM Radar website offers the
addresses of ATMs in 79 countries where Bitcoins can be exchanged for cash. Some business
entities accept cryptocurrencies to pay for goods and services. Even Ukrainian banks:
PrivatBank and Monobank provide an opportunity to exchange cryptocurrency for hryvnia or
hryvnia for cryptocurrency. However, at the same time, cryptocurrencies are an under-
researched phenomenon that lacks a unified approach to understanding. In view of this,
governments, legislatures, central banks, and tax authorities of different countries often express
different, if not contradictory, opinions and decisions on the financial and legal aspects of
cryptocurrency use. In some countries, it is prohibited, in some countries there is an unresolved
gap in the cryptocurrency regulations (Ukraine is one of them), and in others, its status, the
procedure for transactions with it, taxation, etc. are clearly defined. However, the world is
always changing and developing, and therefore requires research and response to such changes.
The use of cryptocurrencies is now closely linked to the economy, and therefore, in order to
prevent a negative impact on the state's financial system, all the risks and benefits of legal
cryptocurrency circulation in society should be investigated.

Analysis of recent studies that have begun to resolve the problem. The works of
many domestic and foreign scientists are devoted to the study of certain aspects of
cryptocurrency: R. Cohen, A. Grinspans, E. Mak, D.S. Vakhrushev, O.V. Zheleznov, O.P.
Demidov, O.V. Kvitka, D.E. Kozenkov, V.O. Riadinska, Y.G. Momot, L.M. Logoyda and
others. However, despite the large amount of already available scientific materials,
cryptocurrency remains an unexplored phenomenon.

Objectives of the article. The purpose of the article is to study the risks and benefits of
cryptocurrency circulation for the financial system of the state.

Presentation of the main material of the study with a full justification of the obtained
scientific results. Given the widespread use of cryptocurrencies in the field of payment for
goods and services and bank exchanges, it can be argued that cryptocurrencies have functions
inherent in money. The European Court of Justice also drew attention to this in paragraph 52
of the judgment in the case of David Hedqvist v. Skatteverket (Swedish Tax Authority)
(https://eur-lex.europa.eu/legal-content/EN/TXT/%20PDF/?uri=CELEX:62014 CJ0264). The
court noted that Bitcoin has no other purpose than to be a means of payment and ruled that
transactions with Bitcoin and other virtual currencies in the European Union should not be
subject to value added tax. This court decision equates virtual currencies with traditional
currencies.

As for foreign experience, Japan adopted the Payment Services Act in 2017, which
recognized cryptocurrency as a legal tender that can perform the functions of currency
(Nekit K.H., 2021). Germany legalized cryptocurrencies as «personal money» back in 2013,
which is now perceived as a financial instrument in accordance with the German Banking Act.

However, even though cryptocurrencies are already a common means of payment for
goods and services, they are characterized by significant volatility. For example, if we compare
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the value of 1 Bitcoin from 2011 to 2023 (Fig. 1 (developed according to the source
(https://coinmarketcap.com/currencies/bitcoin/) as of January of each year)), we can see that
the rate rises and then falls sharply. In addition, the price of cryptocurrencies changes every
second, and the difference in price can be hundreds of dollars during the day, regardless of
political or financial reasons. The exchange rate fluctuates unpredictably only due to supply
and demand. There are no tools to influence the price of cryptocurrencies, which can negatively
affect the financial system of the state. Thus, the price of 1 Bitcoin in November 2021 was more
than $60,000, and in January 2022 - more than $46,000, and as of now - more than $29,000.
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Fig. 1. Dynamics of the price of 1 Bitcoin from 2011 to 2023

In the 21st century, interest in cryptocurrencies as an investment tool is constantly
growing. The more favorable the conditions for cryptocurrency circulation in a country, the
more investors can be attracted, and this will have a positive impact on the state budget. It is
also one of the activities that generates income for ordinary citizens and thus provides them
with opportunities for a better life.

You can invest in the creation of cryptocurrency companies. For example, companies that
will be engaged in mining (creating cryptocurrencies, maintaining cryptocurrency security,
producing mining equipment, etc.) Such companies include MicroStrategy Incorporated,
Robinhood Markets, and PayPal Holdings.

You can also invest in crypto funds that manage investors' funds so that they can make a
profit on their own deposits. This type of investment is much more profitable than bank deposits
in national currency. For example, Barry Silbert bought Bitcoin back in 2012, when the price
per coin was only $5-12. Today, he founded the largest investment company specializing in
cryptocurrencies, Digital Currency Group, which manages more than $50 billion and has 5
other subsidiaries, which are crypto exchanges, platforms for cryptocurrency trading, lending,
and mining. Thus, the volatility of cryptocurrencies is even a positive phenomenon, as changes
in the value of cryptocurrencies can bring very high profits.

However, it should be noted that cryptocurrencies have no value in and of themselves,
they can disappear unpredictably, their value can be speculated, and they are unstable. As
mentioned above, cryptocurrencies offer great opportunities for high profits. However, it has
several significant drawbacks. Traditional national currency is backed by foreign exchange
reserves, and tomorrow it will not disappear, its value will also be backed. If we turn to
cryptocurrency, it is something intangible that is created artificially and has no backing. The
cryptocurrency itself is mined through mining, which results in cryptocurrency transactions. If
mining is stopped, the cryptocurrency will disappear, it will cease to exist as such.

In terms of cryptocurrency volatility, we will analyze the percentage of the total market
capitalization of cryptocurrencies (Table 1 (developed according to the source))
(https://coinmarketcap.com/charts/).
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Table 1. Dynamics of the total market capitalization of cryptocurrencies

Cryptocurrency | November February June 2017 January July 2023
2013 2017 2021

Bitcoin (BTC) 96,33% 86,3% 39,17% 71,89% 48,09%
Ethereum 0% 5,62% 27,47% 10,66% 19,05%
(ETH)

Tether  USDt 0% 0,12% 0,14% 2,55% 7,06%
(USDT)

Binance Coin 0% 0% 0% 0,67% 3,15%
(BNB)

Ripple (XRP) 1,45% 0,98% 10,9% 1,21% 3,16%

Total market capitalization is the total value of all cryptocurrencies in circulation on the
market. It can be determined by multiplying the amount of cryptocurrency in circulation by its
corresponding current price. The higher the percentage of the total market capitalization of a
particular cryptocurrency, the more stable it is. The total market capitalization allows investors
to quickly assess the feasibility of investing in a particular cryptocurrency by comparing its
total value with other cryptocurrencies, as a lower market capitalization means higher
investment risks. Thus, observing in Table 1 the constant fluctuations in the percentage of the
total market capitalization, it can be argued that the stability of cryptocurrencies is unstable and
unpredictable.

It should also be noted that there is a constant creation of new cryptocurrencies that
replace the old ones. Thus, let's compare the top 5 cryptocurrencies as of 2017 (Table 2) and
2023 (Table 3) (developed according to sources (Shirinian L.V., Rohanova H.O., 2018),
(https://coinmarketcap.com)).

Table 2. Analysis of the cryptocurrency market in 2017

Cryptocurrency Year of creation Price, $ Market Cap, million
$
Bitcoin (BTC) 2009 5989 99 640
Ethereum (ETH) 2015 304 29 011
Ripple (XRP) 2012 0,21 8112
Litecoin (LTC) 2011 60,8 3250
Dash (DASH) 2014 250 2 206
Table 3 Analysis of the cryptocurrency market in 2023
Cryptocurrency Year of creation Price, $ Market Cap, million
$
Bitcoin (BTC) 2009 29 478,45 573 037
Ethereum (ETH) 2015 1 858,36 225 232
Tether USDt (USDT) 2014 0,9995 83 865
Binance Coin (BNB) 2017 245,12 37720
Ripple (XRP) 2012 0,6944 36 591

Over the past 6 years, only BTC and ETH have not lost their positions, increasing their
price and market capitalization, which characterizes them as the most stable cryptocurrencies.
XRP, although it also increased its price and market capitalization, moved from 3rd to 5th place.
USDT and BNB have also become widespread cryptocurrencies, replacing LTC and DASH.
Comparing the current positions of these two cryptocurrencies, it should be noted that the price
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of 1 LTC is $86.48, the market capitalization is $861 million, which is currently 11th among
cryptocurrencies, and the price of 1 DASH is $32.08, the market capitalization is $60 million,
which is currently 92nd among cryptocurrencies. Thus, it should be noted that the cryptocurrency
market is very volatile. Every day, a new cryptocurrency can appear that will become more
profitable, and investing in cryptocurrencies that will depreciate will become a burden for
investors. Therefore, using cryptocurrencies in your business is very risky.

It should also be borne in mind that the use of cryptocurrencies is subject to hacker
attacks. For example, in October 2022, the Binance crypto exchange was hacked and about
$100 million in Binance Coin was stolen. Thus, investors bear high risks when investing in
cryptocurrencies. This lack of confidence in the security of cryptocurrencies will have a
negative impact on the financial system.

The following examples can also be cited as examples of instability and speculation. For
example, in 2017, the price of the Monaco cryptocurrency rose by 695% because of its
developers’ promise to link the cryptocurrency to the Visa payment system. However, there
was no agreement on such a relationship at the time. We can also recall how the price of
cryptocurrency turned out to be dependent on Elon Musk’s tweets. In 2021, Elon Musk wrote
the hashtag «#bitcoin» in his Twitter profile description, after which the price of Bitcoin
immediately increased by 20%. In the same year, he announced that Tesla would not accept
payment for electric cars in Bitcoin due to the unecological way of obtaining cryptocurrency,
which caused the price of Bitcoin to drop by 17%. In 2022, Elon Musk wrote the word «dojo»
in response to a comment from a Twitter user, which caused the price of cryptocurrency to rise
by more than 500% in half an hour. In fact, there are many such examples, not only in relation
to Bitcoin, and Elon Musk himself has even started to manipulate the price of cryptocurrencies
in this way. Yes, it can be noted that traditional currency also tends to depreciate under the
influence of inflation, but the change in its value is a few percent and is preceded by relevant
significant circumstances. Cryptocurrencies, on the other hand, can change their price dozens
or even hundreds of times a day.

Attention should be paid to the state’s interest in the use of cryptocurrencies, as this
immediately raises the issue of taxation of such an object and activities related to it. This is
another area of taxation to fill the state budget.

According to Opendatabot's analysis of the declarations filed by public officials in
Ukraine in 2020, 652 people own 46,351 cryptocurrencies (https://opendatabot.ua/analytics/
bitcoin-2021). As of April 5, 2021, this amounted to 75 billion hryvnias. However, no taxes
have been paid on this property, as there is no such obligation in the Tax Code of Ukraine. In
addition, the question arises as to how many ordinary citizens who are not required to file such
declarations conduct cryptocurrency transactions and do not pay taxes due to the lack of
regulation.

If we look at the foreign experience of Japan and Germany, which have already been
mentioned as having legalized cryptocurrencies as means of payment, in Japan, cryptocurrency
income is defined as other income or business income, and therefore is subject to income or
capital gains tax. The tax rate ranges from 5 to 45%, depending on the personal income tax. In
addition, there is also a municipal tax (10%) that is added to any tax rate. In Germany, profits
from the sale of cryptocurrencies are subject to income tax at a rate of 45% if they are sold
within 12 months of their purchase (https://www.oecd.org/tax/tax-policy/taxing-virtual-
currencies-an-overview-of-tax-treatments-and-emerging-tax-policy-issues.pdf).

Thus, there is currently no proper regulation of cryptocurrency transactions in Ukraine.
However, you can find a tax consultation dated December 2, 2020, No. 4928/IPK/99-00-04-05-
03-06, in which the State Tax Service considered an appeal regarding the taxation of income from
the sale of cryptocurrency (https://buhgalter911.com/normativnaya-baza/pisma/gpsu/list-dps-
vid-1055827.html). The State Tax Service determined that the income received by a resident
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individual from the sale of cryptocurrency to another resident individual is included in the total
monthly (annual) taxable income as other income with the appropriate taxation. If the income is
paid by a non-resident, it is taxed on the same basis as foreign income. That is, in both cases,
individuals must pay an 18% personal income tax and a 1.5% military levy. However, the costs
of acquiring cryptocurrency are not considered, and therefore the tax is paid not on the difference
between income and expenses, but on the entire amount received from the sale of cryptocurrency.
In our opinion, this is unfair. The mechanism of taxation of cryptocurrency transactions for
individual entrepreneurs and legal entities is also unclear, as there are no explanations from the
State Tax Service on these issues.

However, one should not forget about the anonymity of cryptocurrencies. Anonymity
means the impossibility of tracking the executors of a cryptocurrency transaction.

Cryptocurrencies are anonymous because they are decentralized. This means that there is
no intermediary such as a bank, as in the example of a traditional national currency. When
suspicious transactions occur on bank accounts, the bank asks for information that can confirm
the legitimacy of the funds. This makes it possible to easily identify illegal activities and notify
the relevant authorities. In the case of cryptocurrencies, transactions take place only between
the sender and the recipient of the cryptocurrency to their personal wallets. Transactions take
place from addresses encrypted with numbers and letters that do not allow identifying a specific
transaction to any person.

Due to the absence of an intermediary (bank) in cryptocurrency transactions, it is
impossible to seize cryptocurrency, suspend transactions with it, or cancel a payment. Thus, the
state is unable to control financial flows, including across borders. In addition, the lack of
control over cryptocurrencies simplifies the mechanism of trade in prohibited goods, such as
weapons and drugs. This was also emphasized by Europol in its 2017 report «Organized Crime
Threat Assessment on the Internet» (https://www.europol.europa.eu/sites/default/files/
documents/iocta2017.pdf). Europol notes that transactions cannot be linked to a specific
user/address; all coins used in a transaction are «hidden» by default, and transaction histories
are kept private. That is why cryptocurrencies are very attractive for committing illegal acts, as
they can easily finance terrorism, and it is impossible to trace individuals for prosecution.

It should also be noted that the use of a large amount of electricity required for mining is
currently harmful to the environment. According to a study by Cambridge University researchers,
as of August 2023, 139 terawatt-hours of electricity are consumed per year to create bitcoins,
which is roughly equal to the electricity consumption of Pakistan (132,3), Ukraine (134,3),
Malaysia (150,8), and Poland (158,2) (https://ccaf.io/cbnsi/cbeci). As of August 2023, bitcoin
creation causes 70.4 million tons of carbon dioxide emissions, which is roughly equivalent to the
emissions of New Zealand (72,6), Kenya (73,4), Cambodia (71,8), and Austria (69,8) (12).

However, more and more companies are recognizing the environmental impact of
cryptocurrencies and trying to fulfill their ESG obligations. According to data published by
CoinShares, more than 70% of the electricity used for the bitcoin network is currently derived
from alternative energy sources. According to a 2020 study by The Cambridge Centre for
Alternative Finance study, 39% of the total energy used to create bitcoin came from alternative
energy sources in 2019 (28% in 2018). Moreover, 76% of miners use alternative energy sources
as part of their energy mix (Apolline Blandin, Dr. Gina Pieters, Yue Wu, Thomas Eisermann,
Anton Dek, Sean Taylor, Damaris Njoki, 2020). A significant increase in renewable energy has
a positive impact on the environment and reduces the state's environmental obligations.

Based on the above, the following conclusions can be drawn in the form of a table (Fig. 2),
which indicates the strengths, weaknesses, opportunities, and threats of using cryptocurrencies.
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Strengths
Possibility of increasing the standard of living of
the population
Another method of payment that meets the
current state of development of society

A tool for investment, development of the
financial system, budget revenues, and creation
of new jobs
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Weaknesses
Inability to protect their rights in court
Significant volatility

The value of cryptocurrencies is not backed by
anything

Instability
Can disappear unpredictably
The price can change speculatively
Variability of the cryptocurrency market
Impact of hacker attacks

An area for taxation and budget revenues Anonymity

Development of alternative energy sources Lack of control over financial flows

Attractiveness for committing illegal acts

Negative impact on the environment, increased
workload for the state to overcome the

consequences
Opportunities
Regulation of the use of cryptocurrencies at the Th
legislative level, which will correspond to the reats

modern development of society
Application of the experience of foreign
countries, in particular Japan and Germany

Creating an effective way to protect the rights
and interests of individuals

High risks for investors
Use in illegal activities
Insecurity of rights and interests of individuals

Fig. 2. SWOT analysis of the use of cryptocurrencies

Conclusions. Thus, the use of cryptocurrencies currently has more negative
consequences for the financial system than positive ones. We can say that it is currently
overvalued. Cryptocurrencies are unreliable, uncontrolled, and can easily disappear. Individuals
bear a great risk by becoming its owner. In addition, if the cryptocurrency disappears, it will
also be impossible to protect their rights. However, the onset of negative consequences can be
prevented by state intervention in its regulation.
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